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T H E  P IE D M O N T  P O S T M A N
D ear Sir:

May I take  th is  oppo rtu n ity  to 
express  m y  th a n k s  to you  for 
th e  ride  in the  new  F-27 prop-jet 
a i rh n e r.  This w as a new  experi
ence for me, as I have never 
f low n in  th is  new  F-27, and  I 
did en joy  it v e ry  m uch.

I do a lot of w ork  w ith  airline 
f lights here  and w h en ev er  I can 
schedule anyone  on a P iedm ont 
F-27, I w ill su re  do so.

Sincerely,
F.C.B.
Rochester, N. Y.

D ear Sir;
(Recently) . . .  I flew from

  to --------- . A t th e  tim e of
arr iva l it w as pouring  ra in  and 
th e re  w ere  qu ite  a few  people at 
th e  counter. I t  appeared  th a t  
th e re  w as only one ticket agent 
to hand le  th e  custom ers, so I 
d id n ’t  w a it  to reconfirm  m y re 
tu rn  ticket.

D uring  th e  w eekend I forgot 
to call and reconfirm . W h e n  I 
called th is  m orning, one hour 
before flight, th e  agen t told me 
th a t  m y space had  been sold.

Before going fu r th e r  let me 
say th a t  I know  the  ru les  and 
realize th a t  it w as m y fau lt in 
no t reconfirm ing  m y re tu rn .

I have been com m uting  . . . 
by  P iedm ont s i n c e  M arch or 
April of 1960. I t  has been m y 
policy to m ake rese rva tions  th r u  
you r office for a m on th  in  ad 
vance. I am  trave ling  on an  Air 
T ravel Card issued to m y com 
pany  in  m y name; At th e  tim e 
I m ake rese rva tions  I have the  
ticke t issued and  left in the  will 
call file.

D uring  th is  y ea r  of trav e l  I 
have given at least 12 hours  
notice on hav ing  to  cancel a 
rese rva tion  and h av e n ’t had  a 
“no-show” to date. I t  isn ’t  as if 
I w ere  a s tran g e r  to the p e r 
sonnel, or th a t  I had a re se rv a 
tion only, and w as no t ticketed.

W hile on th e  sub ject of com
p la in ts  I have one m ore th in g  
to b r ing  up. A yea r  ago I p u r 
chased an  A m erican  T ouris te r  
suitcase. I t  has  been  used only
by m e to  trav e l  be tw een  ---------
and  --------- . T he  covering  has
been  to rn  and  scuffed and  the

handle  has been com pletely to rn  
off. I t  is m y  opinion th a t  you r 
hand ling  of luggage leaves som e
th in g  to be desired, and  from  
ta lk ing  to o th e r  passengers  I am 
not alone in  m y  feeling.

I w ould like to  say th a t  as a 
whole m y y ea r  of trav e l  on P ied 
m ont has been very  pleasant, 
and the  service has  been above 
average.

Sincerely,
W.P.T.

* * *

D ear Sir:
As a t rav e le r  w ho  w as te m 

porarily  s tran d ed  in  Asheville 
over th is  last w eekend, I w a n t  
to com m end m ost h igh ly  your 
employee, E von  W hitacre , of 
th e  A sheville office of P iedm ont 
Airlines.

She w as a l together  th e  m ost 
helpful and  p a t ien t  a irlines em 
ployee th a t  I have encountered  
in  m an y  yea rs  of travel.

Sincerely,
A.B.
N ew  York, N. Y.

* * *

D ear Sir;
As it is n eve r  too la te  to say 

som eth ing  nice, I w a n t  to pay 
you r a irline  a ta rd y  com plim ent.

L as t N ovem ber 28, th a t  ve ry  
hectic Sunday  af te r  T han k sg iv 
ing, I w as forced to leave N ew  
York w ith o u t rese rva tions  for 
Bristol, Va., hoping  for a m iracle 
on P iedm on t in W ashington. 
Quite d ism ayed  by th e  t re m e n 
dous flood of college s tuden ts  
there , I gave up  m y  w i l d e s t  
d ream s of ge t t in g  to B risto l th a t  
night, b u t  w e n t  th ro u g h  th e  m o 
tions of try in g  at th e  P iedm ont 
desk. H owever, in  a li ttle  o u t
side of an  hour, I w as on a con
nec ting  f ligh t to  Roanoke, al
though  I w as n u m b e re d  40 on 
the w ait ing  list. A nd I had  never 
before had  any  fa ith  in  standby  
chances.

All of y o u r  s ta ff  deserves a pa t 
on the  back to say th e  least for 
the  swift, efficient and  p leasan t 
service th ey  gave on such  a hec
tic, t ry in g  day. E veryone, from  
the  desk, th e  tw o young  ladies 
a t th e  gate, th e  field crew  th a t  
helped m e w ith  m y  baggage, to 
the  s tew ard  on th e  plane, showed

a personal concern  for each in 
dividual dilemm a.

I don’t say th is  w ith o u t  a b it  
of p rev ious acquain tance  w ith  
a ir  trav e l  to  back m e up  as th a t  
f ligh t w as  the  n ex t to last lap of 
a to u r  a ro u n d  th e  w orld  w hich 
I m ade com pletely  by  air. No 
a irline  the  w orld  over w as any 
m ore courteous or efficient than  
P iedm ont.

Sincerely,
M.B.
B irm ingham , Ala.

TAX R EPEA L AXED . . .
(Continued from Page Two)

by an  increase  in incom e tax  re 
ceipts as a re su lt  of th e  e lim ina
tion of a deductib le expense item  
insofar as business  trav e l  is in 
volved, as w ell as im proved  
ea rn ings position  of th e  ca rrie rs  
and  th e  elim ination  of th e  p y ra 
m iding of th e  tax.

Distressed Industry  
“T he  Congress has recen tly  

vo ted  $41 m illion . . . for de
pressed  area relief. W h a t  w e are 
proposing in  th e  repeal of the  
tran sp o r ta t io n  ta x  is consider 
ably less expensive relief for a 
distressed industry, and  th e  form  
of relief w e propose is n o t  Gov
e rn m e n t  subsidy b u t in stead  re 
duced cost to  th e  consum er . .

T he  defeat of efforts to repeal 
the  10 per  cen t trav e l  ta x  is a 
blow to  the  airlines. Both the  
Civil A eronautics Board  and  the  
In te r s ta te  Commerce Com mis
sion have  been  vociferous in  ask 
ing Congress to  repeal the  tax. 
CAB 'C h a irm an  Alan S. Boyd 
told th e  H ouse W ays and Means 
Committee:

CAB View  
“I t  is the  B oard’s v iew  th a t  

the  con tinuation  of th e  10 per 
cen t excise tax  on passenger 
t r an sp o r ta t io n  will aggravate  th e  
financial s itua tion  facing th e  a i r 
line ind u s try  today.”

A TA ’s S tu a r t  G. T ipton said: 
“In  addition to facilita ting  the 
developm ent and effectiveness of 
prom otional fares to s tim ula te  
traffic, rem oval of th e  tax  would 
b ring  o ther  im p o rtan t  benefits 
to the  in d u s try  in its p resen t 
s truggle  to get out of th e  airline 
depression and c o n t i n u e  to 
grow  . . . ”

M an, Dig The C razy  Limo — Floyd Finley, INT-M, p o ses  with his horseless ca r r iag e  th a t  has a real P iedm ont  
flair. He won th e  cus tom -m ade  replica in O c to b e r ,  1959,  at a d raw ing  sp o n so red  b y  a local car  d e a le r .  If 
a n y o n e 's  in te res ted ,  the  car 's  now for  sale,  a n d  Finley f igu red  th a t  while he  w as exh ib i t ing  the  " c a r r i a g e "  
it w o u ld  b e  a g o o d  opp o r tu n i ty  to give P iedm ont  a b oos t  too .  Better b r ing  yo u r  d u s te r  a n d  g o g g le s ,  th o u g h .

Its lawn m o w er- ty p e  m otor  g e ts  sp e e d s  up  to  35  miles an hour!

Rescue Breathing

You Could Save A Life
S um m er is th e  ou tdoor season, w ith  tr ip s  to m ou n ta in  lakes 

and  th e  seashore.
I t  ta k es  its toll, how ever, as evidenced by  th e  an n u a l r ise  in 

d row nings and  o th e r  accidents. O bserving th e  ru les  of sa fe ty  at 
all tim es is th e  b es t w ay  to  p rev e n t such tragedies, b u t  should  you 
ever  find  yourse lf  confron ted  w ith  an  accident in  w hich  th e  v ic tim  
h as  s topped b rea th ing , you  m a y  be able to save h is  life w ith  the  
application  of th e  R escue B rea th in g  techn iques ou tlined  below.

Basically  Rescue B rea th in g  involves th ree  steps:
F irst Step

Place th e  v ic tim  on his back, face up. W ipe ou t qu ick ly  any  
foreign m a tte r  visible in  th e  m outh , using  yo u r  fingers or a cloth 
w rap p ed  a ro u n d  y o u r  fingers.

Second Step
Tilt  the  v ic t im ’s head  back  and  pull or push  th e  jaw  in to  a 

ju tting-out position.
Third Step

If  th e  v ic tim  is a sm all child  or infant, place y o u r  m ou th  
t ig h tly  over h is  m ou th  and  nose to  form  an  air-tight seal, and  blow 
gently  in to  h is  lungs abou t 20 t im es  a m inute. If the  v ic tim  is an  
adult, p inch his nostr ils  sh u t  an d  blow vigorously  abou t 12 tim es 
a m inute.

You’ll know  air is reach ing  th e  v ic tim ’s lungs if h is  chest 
expands as you  blow inw ard . If  head  and  jaw  positions are  cor
rec t and  a ir  is n o t reach ing  th e  lungs, th e re  m ay  be foreign m a tte r  
p resen t  in  th e  v ic t im ’s th roa t .

To rem ove foreign m a tte r  f rom  th e  th ro a t  of a child, suspend 
h im  m om en ta ri ly  by  the  ankles  and  slap sha rp ly  betw een  th e  
shoulder  blades. If  the  v ic tim  is an  adult, roll h im  on his face and 
slap sha rp ly  betw een  th e  shou lde r  blades.

A fter  fore ign m a tte r  has been  rem oved quickly re tu rn  v ictim  
to Rescue B rea th ing  position and  resu m e artificial respira tion .

A lw ays begin Rescue Breathing immediately. E v en  a few  
seconds of delay can g rea tly  decrease th e  v ic tim ’s chances for 
recovery.

O ur thanks to the  A m erican  R ed  Cross fo r  supp ly ing  th e  in form ation  on 
w hich this article is based.  — Editor.

Nelson Eddy, o n e  of  Am erica 's  favorite  singers,  p o se s  with Miss Dale 
S h e rw o o d  as t h ey  p r e p a r e  to b o a r d  Flight 7 3  ou t  o f  Norfolk.  The pair  
was leaving ORF a f te r  a recen t  s inging e n g a g e m e n t  at  th e  Hunt Room 
of th e  C aval ie r  Hotel in Virginia Beach. (P h o to g ra p h  c o n tr ib u ted  by

Bob W ylie,  ORF.)

f^ e m e m L e t' W L en
Seven Years Ago in the Piedmonitor

L. H. Jackson  w as appoin ted  to th e  post of A cting Chief I n 
spector . . . Capt. F ra n k  Nicholson received T-33 je t  t ra in in g  at 
Moody AFB, Valdosta, Ga. . . . F ixed  Base accepted delivery  of 
th e  f irs t  “long-awaited P iper  A pache” . . . Charlie Cross repo r ted  
from  N orfolk  th a t  “The cokes are  w o rk in g  out fine, no th in g  like 
a nice cool re fresh ing  Coca Cola on a ho t day. The passengers 
seem  to like th e  idea too.”

Five Years Ago
C aptains E. J. T h u rb e r  and M. M. B row ning  and S ta tion  M an

ager E d  B est flew to  H olland to inspect th e  F o k k e r  F-27 . . .  A 
new  record  w as set for th e  m on th  of Ju n e  w h en  40,379 passengers 
w ere  ca rried  . . . C harlo tte  rep o r te rs  w ro te  th a t  “Zeke S aunders  
w as a recen t visitor, appearing  in a cha in  gang  su it  sw eeping  up  
c igarette  b u tts  in the  lobby of the  te rm ina l build ing.” (All a p a r t  
of the  Quiet B irdm en in itia tion).

One Year Ago
The new  te rm ina l build ing  a t  H ickory  w as dedicated . . . J. R. 

Reagan  w as nam ed  A ssis tan t S u p er in ten d en t of C om m unications 
. . . in-flight le tte r  form s w ere  placed on board  scheduled flights 
to sam ple passenger reaction  to  service and  food . . . over 3,000 
people took the  sight-seeing flights a t  Beckley.


