
Wheeis-Up Landing Is Perfect, Without A ny Practice
It was perfect. Even the press said so.
After it was all over those people who 

classify things said it was only an incident 
and there is no better way for an almost acci
dent to end than as an incident.

The perfection which delighted everyone

Captain G eorge  M alcom b

was the work of Piedmont Captain George 
Malcomb. He belly-landed a YS-11 so perfectly 
tha t the aircraft manufacturer has requested a 
copy of the news film to be used for training 
purposes.

Flight 984 on April 5 originated in Knox
ville and headed for Roanoke and Washington. 
There was an intermediate stop a t Tri-Cities 
and another a t  Bluefield. The next scheduled 
landing was Pulaski, but when Captain Mal
comb started to come down there the left land
ing gear would not cooperate. I t was decided 
then to divert the flight to Winston-Salem for 
the emergency landing.

En route Captain Malcomb kept trying to 
lower the gear and preparations started for 
the emergency, both on the ground and in the 
air. Co-pilot Ray Wood and stewardesses Re
becca Hunt and Joyce Hall explained the situ
ation to the twelve passengers on board. In 
Captain Malcomb’s words, “They (the crew) 
did a superb job.”

In getting ready for the landing activity 
around Smith Reynolds Airport picked up con
siderably. The foam truck sprayed the runway 
while several fire trucks and ambulances went 
out on the field closer to the proposed touch 
down point.

Flight 984 made its final approach a t  10:35 
a.m. The large crowd was silent as the plane 
eased down. The silence was broken f irst by 
the screech of metal on the runway and then
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Despite Increased Revenues W e  Lost A^one/
P ied m o n t’s total gross revenues for 1970 reach ed  an 

all tim e high of $83,945,936. This increase  of 21% over 

the 1969 figures was the highlight of the Com pany’s 

Annual R e p o rt  To Stockholders re leased  the la t te r  par t  

of M arch.

Despite this encourag ing  increase  in revenues , be

cause of ex trem e  infla tionary  cost increases coupled 

with the decline of the national economy, P iedm ont

Aviation, Inc. had a ne t  loss of $2,596,169 for las t  year .

The Airline Division ca r r ie d  2,716,267 passengers 

dur ing  the year ,  an  increase  of 22% over 1969. E ach  

p assen g e r  flew an  a v e rag e  of 276 miles as com pared  to 

265 miles the y e a r  before. The overall p assenger  r ev 

enue miles increased  27%. Total ca rgo  ton miles rose 

24% from  6,225,051 to 7,732,503.

The C om pany’s G enera l  Aviation division showed 

a p re-tax  profit of $201,329. Sales of this division were 

severe ly  depressed  also as a  resu lt  of the general

econom y and  the inability of prospective custom ers

to a r ra n g e  f inancing for a i rc ra f t  purchases  on reason 

able te rm s  dur ing  m ost  of the year.

In com m en ting  on the report.  P re s iden t Davis said, 

“ While the financial results a re  disappointing, there 

were severa l  notable  ach ievem ents during the y ea r  

which should enhance  the re tu rn  to profitable opera 

tion and fu r th e r  g row th .” Among those he listed were 

the a w ard  by the Civil Aeronautics Board  of a new 

non-stop route  be tw een Norfolk and New York; ex 

tension of the C om pany’s route  sy s tem  to Charleston, 

South Carolina and the Construction of a  new com 

puterized cen tra l  rese rva tions  system , second to none 

in the industry. He also noted  the r e t i rem en t  ea r ly  last 

y ea r  of the las t  piston-powered a i r c ra f t  f rom  scheduled 

operation  thus m ak ing  P ied m o n t’s fleet totally je t 

powered. The fleet now consists of twelve Boeing fan- 

jets and th ir ty  prop-jet YS-11 and FH-227 a ircra ft .

P iedm on t now se rves  83 cities in 12 s ta te s  and  the 

D istr ic t of Columbia. The route sys tem  covers approxi

m ate ly  11,000 miles, and the P a c e m a k e rs  fly m ore  than  

64,000 miles daily  or approx im ate ly  23V2 million plane 

miles per  year .

Labor Relations 
Group Is Formed

Twelve U.S. a irlines have announced the form ation 

of an organization to prom ote uniformly good employee 

relations in the industry.

An a g reem en t  w as  filed with the Civil Aeronautics 

B oard  on April 6 establish ing  the Airline Industr ial 

Relations Conference (AIRCO).

Any U.S. scheduled airline is eligible to join AIRCO. 

Founding m em b ers  a re  A m erican , Continental, E as te rn ,  

N ational, Northwest,  P a n  A m erican , TWA, W estern 

and United, am ong  the trunks, and Alaska Airlines, 

P iedm on t and North  Central, of the regionals.

E v e re t t  M. Goulard, fo rm er  P a n  A m erican  industr ia l 

re lations executive who is se rv ing  as counsel to AIRCO, 

explained th a t  in the past  the Air T ran sp o rt  Associa

tion has provided in form ational serv ices on industrial 

re lations m a t te rs .  “ But ATA has such a  broad  scope 

of activ ity  tha t  it w as  felt a new organization would 

b r ing  a  g r e a te r  m e asu re  of concentra tion  to industrial 

relations a f fa ir s ,” Mr. Goulard  said.

On an  industry-wide bas is,  he said, employee costs 

account for n ear ly  half of all airline expenses, and the 

costs have been rising d ram atica l ly .  “ This m akes  it 

necessa ry  for a irlines to take all p roper  and lawful 

m easu res  to bring about intelligent and meaningful 

collective barg a in in g ,” he asserted .

AIRCO will provide a  fo rum  for the free exchange 

of ideas am ong its m e m b e r  airlines, coordinate  their 

industrial  relations activities, and in ce r ta in  c i rcu m 
stances, m a y  ac t  as bargain ing  agen t  for one or  m ore 
of its m em bers .

Mr. Goulard sa id  the Board  of D irectors ,  to be 
composed of the chief executive officers of m a jo r  
m e m b e r  c a r r ie rs  and three  of the regional c a r r ie rs ,  
will se lect a  full-time president. Industr ia l  relations 
officers of m e m b e r  com panies will com prise  an ad 
visory board  to assis t  the p residen t to c a r r y  out the 
broad  policies and objectives of the organization.

Stewardess Joyce Hall Stewardess Becky Hunt

by applause and cheers from the crowd.
In what had to be record time, the passen

gers and crew were out of the aircraft. There 
was no fire and everyone was okay.

Damage to the plane was not nearly what 
it could have been. The propellers were badly 
bent and the landing gear doors were scraped 
severely. Only a small part of the skin on the 
tail section was scraped.

The Federal Aviation Agency’s investiga
tion attributed the problem to a jammed gear 
door. Apparently a bolt slipped out of place on 
take-off at Bluefield. I t caused the door to re
align and jam so tha t the left wheels could 
not come down.

On every hand there was praise for the 
crew, for the passengers and for the sturdy 
YS-11.

In commenting on the incident later Cap
tain Malcomb had very special thanks “for his 
crew, and for everyone who helped make the 
belly landing a successful event instead of a 
disaster.” He also noted tha t April 5th was co
pilot Ray Wood’s sixth anniversary with Pied
mont. Captain Malcomb said Wood “celebrated” 
the occasion in a spectacular manner but did 
so like a real professional. (Editor’s Note; 
Sorry we were unable to come up with a picture 
of Co-pi!ot Wood.)

By the next day the crew was flying their 
scheduled run and repairs were well underway.

Piedmont^s Passengers Are  
Happiest, Says Board Report

Airline passenger complaints received by 
the Civil Aeronautics Board during March to
taled 706 compared to 700 in February and 
605 in March, 1970, according to the latest 
monthly consumer complaint report. The 706 
complaint figure represents 482 letters re
ceived. Telephone complaints are not tabulated 
and some letters mention more than one car
rier or problem area.

Based on complaints per 100,000 enplane- 
ments Piedmont had 0.45, for the lowest num
ber. Caribair hit the high mark with 26.19.

Flight delays continued to outrank all other 
problem areas in number of complaints re
ceived during March, followed by “fares, rates 
and refunds,” apparent reflection of public 
confusion catching up with numerous last-min
ute fare boosts. Oversales ranked third, con
tinuing to edge out baggage loss/damage,'de
lay complaints.

PI Employee Stock 
Purchase Progress

To help you keep up with the am ount you pay 
for P iedm on t stock every  m onth  if you’re buying 
it through payroll deduction the Piedm onitor  
publishes this periodic repo r t  of the num ber  of 
sh a res  purchased , averag e  price per  share  and 
total investm ent in the previous month.

FO R  FEB R U A R Y , 1971
A mount Invested  ___   $5,285.03
N um ber  of Full Shares P u rc h ased  ___  712
Average  P rice  P a id  P e r  Share _______  $ 7.42

FO R  MARCH, 1971
Amount Invested  .........    -- $5,310.82
N u m b er  of Full Shares P u rc h ased  ....... 833
Average  P r ic e  P a id  P e r  Share _ _.......- $ 6.37


