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New law 
Brings changes 
In pass policies

[ 'o lic ies  refJardinfJ em ployee pass 
p riv ileges  have changed due  to  a new 
ta x a t io n  law  w h ic h  becam e effective 
J a n u a ry  1.

“ U n de r the  new  law, space ava ilab le  
trave l o f  FMedmont em ployees ( in c lu d  
in g  re t ire d  and  d isab led  employees), 
th e ir  spouses, a nd  dependen t c h i ld re n  
re m a in s  tax  exem pt, as does trave l by 
spouses and  dependent c h i ld re n  o f 
deceased employees,” Faye Scott, 
m an ag e r pass b u reau , said.

"The.se passes w il l  s t i l l  be ava ilab le  
w i th o u t  service cha rge a nd  w i th o u t  
l im ita t io n .  In  fact, we are the o n ly  m a jo r 
c a r r ie r  th a t a llow s all em ployees u n l im  
ited  |)ass travel at no charge 
whatsoever."

U n fo r tu n a te ly  travel be ne fits  fo r pa r 
en ts  a nd  p a re n ts - in  law  are no t exem pt 
u n d e r  the  new  law. l^u t th e ir  t ra n s p o r 
tat ion  w o u ld  be taxab le  to the  employee 
o n ly  to the  ex ten t th a t the  p r ice  pa id  is 
d isco u n te d  below " fa i r  m a rk e t value."

'[ ' ie d m o n t believes th a t  the  c u rre n t  
cha rge fo r pa ren ts ' space ava ilab le  
travel o f  25 (percent o f  the  Y' fare is fa ir  
m a rke t value fo r the  service p rov ided 
and  tha t no tax l ia b i l i t y  w i l l  resu lt," 
S co tt said.

"Based on th is  b e lie f we w i l l  c o n t in u e  
the 25% o f Y' fare fo r paren ts . However, 
the  IKS has issued te m p o ra ry  reg u la ­
t io n s  p la c in g  a h ig h e r  th a n  25% fa ir  
m a rke t value on space ava ilab le  t ra v e l. '

I f  these te m p o ra ry  IRS re g u la t io n s  
become f in a l (the in d u s try  is a tte m p t 
in g  to have th e m  changed), the  d i f fe r ­
ence be tween the  h ig h e r  fa ir  m a rke t 
va lue o f each t ic k e t  and  the a m o im t 
a lready pa id  w o u ld  be deemed to be 
ttixab le  incom e to the  employee whose 
[ ja re n ts  traveled at the  d isco u n te d  rate.

S ince  the  v ir tu a l ly  u n a n im o u s  v iew  
w i th in  the  in d u s try  is tha t 50% d is  
c o u n ts  fo r p o s it ive  space persona l 
trave l w o u ld  g ive rise  to taxable incom e, 
we have d is c o n t in u e d  all 50% pos it ive  
space d i.scoun ts exce jjt fo r  C o m pan y  
b u s in e ss  travel, as have o th e r  ca rr ie rs . 
Scot I said.

T here  is  a specia l p ro v is io n  in  the  
new  law  th a t  a llow s d is c o u n ts  fo r the  
exem pt g ro u p  (active, re t ire d  and  d is  
ab led employees, th e ir  spouses and 
dependen t c h i ld re n , a nd  spouses and  
dependen t c h i ld re n  o f  deceased 
employees) fo r trave l on  re g u la r ticke ts . 
These pe rsons m ay pu rcha se  re g u la r 
t ic k e ts  by p a y in g  a fare 20% less th a n  
the  a p p licab le  p u b lis h e d  PI fare so long  
as the y  meet a ll re s tr ic t io n s  fo r th a t 
fare. U n fo r tu n a te ly ,  th is  specia l p rov i 
Sion does no t in c lu d e  p a re n ts  and  
p a re n ts - in  law.

Em ployees s h o u ld  f in d  fares at 20% 
be low  e x is t in g  fares th a t  w i l l  be as low 
as o r  less th a n  p re v iou s  50% d is c o im ts  
oH th e  ’Y' fare in  m an y  m arke ts . How  
ever, em ployees w il l  have to  do some 
advance p la n n in g  in  o rd e r  to take 
advan tage  o f  lowest fares s ince  they do 
liave  re s t r ic t io n s  such  as advance p u r  
chase, ca p ac ity  c o n tro l,  etc. S pec ific  
in s t ru c t io n s  on  th is  d is c o u n t w i l l  be 
ava ilab le  soon.

"Hasica lly , we have m a in ta in e d  space 
ava ilab le  trave l fo r  em ployees o f f  line," 
Sco tt said, " b u t  trave l varies  w i th  each 
a ir l in e ."

I fy o u 're  p la n n in g  a vaca tion  and  
have c juestions a b o u t trave l con tac t 
y o u r  s u p e rv is o r  o r  check the  pass 
m a n u a l fo r  deta ils.

Tsuruta named v.p.-purchasing

Tsuru ta

Kuniaki (June) Tsuruta has 
been promoted to vice president 
purchasing,

Tsuruta, 48, joined Piedmont 
in 1974 as technical advisor- 
purchasing and was subse­
quently promoted to senior 
purchasing analyst within that 
department. He later held posi­
tions of manager-operations 
budget and director-operations 
cost within the flight operations, 
ground operations and mainte­
nance and engineering depart 
ments, respectively.

His most recent position has 
been director planning and con 
tracts within the maintenance 
and engineering department.

As vice president-purchasing, 
Tsuruta is responsible for 
administering the purchasing  
and stores department for the 
airline. He will design and 
implement procurement strate­

gies for supply, service and con­
tract-related matters.

Tsuruta succeeds Bill Barber, 
who recently retired as vice 
president purchasing.

Prior to joining Piedmont, 
Tsuruta worked for Kawasaki 
Heavy Industries and partici­
pated in the production of the 
Lockheed P2V-7 and F104J air 
craft. He also represented Kawa 
saki's interests in the manufac 
turing of the Boeing KV-107 
aircraft.

Tsuruta was introduced to 
Piedmont in 1967 as the techni 
cal representative for the Nihon 
YS-1 lA aircraft which entered 
our fleet that year. Nihon is a 
subsidary of Kawasaki,

Tsuruta has a BA, degree in 
econom ics from Musashi 
University.

PI people: 'caring and totally professional'
Piedmont receives many com ­

plimentary letters from passengers 
each month. The following words of 
praise came during the busy holi­
day season:

I haue beenJ ly ing  fo rouer  20 years an d  
have  never been m ot ioa led  l ike  th is  to say  
" th a n k  you."  On December I we  left RDU  
f o ra  25th a n n iv e rs a ry  cruise. We k n e w  we  
ivere in  t rouble  w hen  the Piedmont pilo t  
sa id  he cou ld  not la n d  in Charlo t te  
because o f  heavy  fog. U n fo r tuna te ly  fo r  us. 
the p ilo t w as  d irected t a j f y  to Charleston. 
WV. ivh ich  was in the opposi te d irect ion  
f rom  o u r d e s tina tion . It w as  in  the next  
three hours that  we rea l ized  the q u a l i t y  o f  
personnel Piedmont employs. It started  
w i th  a I 'l ight a t te nd a n t  by  the n a m e  o f  
Shea Haynes. Shea w en t  fa r  beyond the  
ca l l  o f  d u ty  to console a n d  he lp  us get io 
our  des t ina t ion  on time. With the he lp  o f  
Sharon Orr (C R W )arrangem ents  were  
m ad e  fo r  a tight schedule  to A t lan ta .  In 
A t la n ta  we ivere met at the gate  by  Glen  
C u n n in g h a m  w ho  he lped us to a  w a i t in g  
p la n e  for  the f l igh t  to M iam i.  We a rr ived  at  
the Port o f  M ia m i  just 30  m inu tes  before the 
sh ip  departed.

As long as we live a n d  reca ll  the p lea  
sant memories o f  th is  a n n iv e rs a ry  cruise  
we w i l l  rem em ber the three strangers w ho  
he lped us.

On December 25. m y  92 ye a r  o ld  fa ther  
t rave led f rom  N e w a rk  bound  fo r  C har les ­
ton. SC. on Piedmont F l igh t  275. D u r ing  the  
leg f rom  No ifo lk  to Charlo t te  he fe l l  asleep. 
D u r ing  the b ra k in g  a n d  reverse thrust p ro ­

cess on la n d in g  a t  Charlotte, he w as  a w a k ­
ened. Being  h a rd  o f  h e a r ing  a n d  bare ly  
aw ake ,  he d id  not he a r  the comple te cab in  
a n nouncem en t  but he d id  he a r  the word  
"Charleston. " He got o f f  the p la n e  th in k in g  
he h a d  a rr ived  in  Charleston.

When the p la n e  a r r i v e d . . .  we pan icked.  
We im m e d ia te ly  checked at the ticket 
coLinter w h i le  m y s is ter ca l led  f rom  New  
Jersey. At th is  poin t  P iedm ont  people  took  
over. They contacted Noij 'olk. Newark,  a n d  
Charlo t te  to a le r t  them to the p rob lem  . . . .

D ad  w as  fo u n d  in C harlo t te  at the bag ­
gage c la im  area. At th is  po in t  P iedm ont  
people at Charlo t te  took over. We were  
im m e d ia te ly  in fo rm ed as to the s i tuat ion.  
They m ad e  D ad  comfortable, in fo rm ed us 
as to Dad's  s i tua t ion,  a n d  a l lo w e d  us to 
t a lk  to Dad. They  pu t  h im  up fo r  the n ight  
a n d  got h im  on the f irst  f l igh t  out the next  
morning.

Based  on th is  experience  w e can on ly  
describe Piedmont people as calm, car ing  
a n d  to ta l ly  professional.

A lthough  I travel qu i te  a bit. I J lew  Pied 
moitt fo r  the f irs t  t im e on December 22. It 
was  the last f l igh t  to the m idw est  fo r  the  
day. a n d  th ings were crazy. People were  
t i red.J lights were oversold, tempers were  
short. H a n d l in g  a l l  th is  not on ly  w i th  good  
grace a n d  effic iency, but a lso (I w a s  as ton ­
ished) w i th  good cheer, w as  Reed Barber.  
He con t inued  to put out the extra  energy to 
sm i le  a n d  act l ike  th is  w as  a l l  in a  d a y  ’s 
work.

* * *

Since I a m  a f re q u e n t  user o f  Piedmont. I 
have  met m a n y  o f  the "P iedmont People"  
w ho  are  responsib le  fo rg e t t in g  me f rom  one

p lace  to another. These people  are  a lw a y s  
courteous, eff icient, a n d  en thus ias t ic  a n d  a 
credit  to y o u r  c o m p a n y . . . .

I h a d  Just recent ly  p u rchased  m y  f i rs t  
p a i r  o f  p rescr ip t ion  eyeglasses a n d  I forgot 
abou t  them  a n d  left them  on the seat o f  m y  
f l ight.  I h a d  a n  a d d i t io n a l  h o u r  a n d  15 
m inu tes  o f  d r iv in g  to get to m y  f i n a l  desti-  
r ja tion. When I a rr ived  a n d  rea l ized  w h a t  I 
h a d  done. I im m e d ia te ly  ca l led  Piedmont. 
F ra n k  S tack  answ ered  a n d  s a id  he 'd get 
r ight  on it. W ith in  15 mir^utes. he ca l led  
a n d  sa id  he h a d  m y  g la sse s . . .  He sug  
gested that  ra the r  th a n  m a i l  them  or ho ld  
them  fo ra  w eek  I m y  next f l igh t )  he w o u ld  
d e l ive r  them p e rsona l ly  w hen  he f in is h e d  
ivo rk  for  the d a y  . . .  lY u ly  service beyond  
the limits.

A  gen t lem a n  by the n a m e  q f lU nno  Dav is  
in  M em ph is  is a credit  to y o u r  organ iza t ion .  
I  w as  t rave l ing  Decem ber20  from  M em ph is  
to Char lo t te  w i th  rny two sons, a  f ive -yea r  
o ld  a n d  an  e ight year-old. The a irport  a n d  
a l l  ga te  a reas were packed  du e  to the  
C hr is tm as rush. Planes were la te  so con ­
nect ions o f  a l l  a i r l in es  were confusing. I 
obsenied M r  D av is  h a n d le  severa l very 
f r a n t ic  people  as g rac ious ly  a n d  h e lp fu l l y  
as cou ld  poss ib ly  be managed. In the m idst  
o f  a l l  o f  th is  there happened  about a three- 
m in u te  l u l l . . .  H e a s k e d  m y  sons over a n d  
show ed  them  the i r  travel reservat ions on 
the screen .. .To m a k e  t im e  fo r  two  li t t le  
boys  w hen  he needed a b rea the r  h im s e l f  
w as  too n \uch! He is to be com m ended  a n d  
so is P iedmont f o r  the q u a l i t y  o f  its people.

Complinnent/Complaint Scoreboard
1984 1983 1984 C o m p lim e n ts 1984 C o m p la in ts 1984 B oa rd ings

M on th R atio R atio C om pared to  1983 C om pared to  1983 Com pared to  1983

J anuary 1.23 1.68 + 63.3% + 19.1% +33%
February 1.72 1.18 -H2.1% +64.0% +43%
M arch 1.96 .18 -27.9% +48,1% + 29%
A p ril 1.05 1.16 -^57.4% +42.6% + 29%
May 1.58 1.01 7.8% +67.9% +29%
June 1.61 1.17 -H 4.4% + 43.9% + 24%
Ju ly 1.42 1.13 + 19.3% +49.8% + 11%
A ugust 1.45 1.46 + 1% + .5% + 19%
September 1.43 1.32 + 4% + 13.1% + 12.2%
O ctober 1.07 1.33 + 15.3% -  7.3% +1 1.3%
November 1.30 1.03 + 16.1% -  8.4% + 21.3%
December .98 1.55 -17.5% + 31.2% +17.2%

T o ta l 1,22 1,43 + 12.94% +30.38% +22,5%

Note-. For the f irs t  9  m on ths  o f  1984 w e  ran ke d  second am ong  the a i r l in es  in the CAB's report on c o m p l im e n t /c om p la in t  ratios.


