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Friday the 13th will b e a n  exciting d a y  fo r  P iedm ont in Septem ber.
On that day. w e will "cutover" to our n ew  com p u ter  cen ter  a t  Madison Park 

in W inston-Salem , a n d  by noon the nex t day. our n ew  co m p u ter  reservations  
s y s te m  will be in operation.

Helen C ashwell, m anager-com puter  operations reservations sy s te m s , sh o w s  
o ff  the  n ew  tape library sy s te m  a t the center. T h e  library will in itially ha ve  a 
total o f  5700  tapes w h ich  will store all our reservations data.

P iedm o n t h a s  been tied in to Eastern 's co m pu ter  reservations cen ter  in M iam i  
since  1975. The  grow th  the a irline ha s  experienced  since  deregulation  o f  the  in 
d u s try  h a s  m a d e  it practical fo r  us to open  our ow n co m p u ter  fac ility .

7 td  Celentino. vice pres iden t-com puter  and  c o m m u n ic a tio n s  services, is in  
charge o f  the n ew  cen ter

interlining
Orlando

The Radisson Inn & J u s tu s  Aquatic 
C enter offers room s for $30/night (single 
or double) on a space available basis. Use 
of Aquatic C enter extra. TVansportation 
to an d  from Disney World is $6/person. 
Reservations can be m ade by calling 
800/752-0003. Rate good through 
12/15/85.

Miami
The Viscount Hotel (5301 N.W. 36 th  St., 

Miami 33166) has  room s for $38/night, 
single or double, through 12/85. Con
venient to a irport an d  includes pool, tennis 
and  racquetball courts, jogging trails. Call 
800/255-3050 for reservations.

Fort Lauderdale
The Fort Lauderdale Marriott Hotel and  

Marina, located on the  Intracoastal Water
way, h as  room s for $45/night, single or 
double, th rough  10/5/85. From 10/5 to 
1/11, rate is $50. Call 800/228-9290.

Lake Buena Vista
Walt Disney World Resort Hotel, Villa or 

Travel Trailer offers interliners 50% off 
regular rates th rough  2/1 (excluding 
Thanksgiving/Christm as/New  Year's holi
day periods). A ccom m odations begin as 
low as  $52.50/night. Price includes dis
coun t on 2-day an d  3-day World Passports 
to the Magic Kingdom Park and  Epcot 
Center, if purchased  in conjunction  with 
your room reservations. For reservations 
a n d  special ticket inform ation, con tact 
Walt Disney World Special Programs, 
305/827-7200. Be sure  to identify your
self as  a  Disney Participant C om pany 
employee.

Cruises
In ternational Interline, Inc. offers dis

cou n ts  during  Sept. and  Oct. on 3- and  
4-day cruises from Miami aboard  Carnival 
Cruise Line's Carnival beginning a t 
$ 165/person: 7-day cru ises begin a t 
$669/person. Call 800/824-6330 or write 
58005  Blue Lagoon Drive, Suite 312, 
Miami, FL 33126.

Interline Representatives. Ltd. offers 
7-day cru ises of Caribbean, P anam a Canal 
an d  S outh  America beginning a t $589. 
Sails from Montego Bay 11/17/85 th rough  
4/20/86. Employees, spouses, dependen t 
children, paren ts  and  retirees ehgible. Op

tional positive space air also available. Call 
800/828-0046 or write 25 West 39th  St., 
New York, NY 10018.

Best Interline Tours has 7-day cruise 
from New York to B erm uda beginning a t 
$537/person th rough  10/12/85. Many 
o ther cru ises available. Call 800/334-1767 
or write P.O. Box 88956, Atlanta, GA 
30356-8956.

Interline Value Vacations offers 7-day 
cruises to the  C aribbean from Miami for 
$4 90/person. Many other c ru ises available. 
Call 800/421-2261 or write 8921 So. 
Sepulveda Blvd.. Los Angeles, CA 90043.

Acadimos Tours Interliners has 7-day 
cruises to Acapulco from Los Angeles b e 
g inning a t $469/person. Cruises available 
to B aham as, Berm uda, Alaska, and  to 
E uropean ports. Many tours also available. 
Call 718/424-5105 or write 410 Central 
Park West, New York, NY 10025.

Brazil
10-day Rio Beach holiday available 

through Ventures Extraordinaire. Inc. for 
$650/person. D epartures in Sept. & Oct. 
Package includes positive space on J a p a n  
Airlines from LAX, transfers to an d  from 
airport, hotel accom m odations a t the Rio 
Sheraton, breakfast daily, d inne r and  
sam b a  show. Call 415/592-2629 or write 
940 E m m ett Ave., Suite 12. Belmont, CA 
94002.

Holland
Interline Holiday offers 8-day tour to Hol

land. departing  9/30/85 for $625/person/ 
double occupancy. Package includes 
positive a ir from New York. 3 m eals daily, 
first-class hotels, transfers, other. Call 
718/366-9026 or write P.O. Box 3445. 
F lushing. NY 11386.

Canada
3- an d  4-night tours to Montreal. Quebec 

City. Tbronto. an d  Vancouver from Air 
C anada 's U.S. gateways from $299/person. 
Includes space available air. hotel, s igh t
seeing. som e meals. Call Interline 
Representatives, Ltd., 800/828-0046.

Caribbean
In ternational Tl^vel Representatives has 

special ra tes for interliners a t m any  island 
resorts including Veques Island (Puerto 
Rico), St. Kitts, St. Croix, Ja m aica , St. 
Maarten. Call 212/840-0725 or write 
25 West 3 9 th  St., New York, NY 10018.

Building a better airline
The following letter from Piedm ont President and  Chief Execu 

tive Officer Bill Howard will appear  in the October issue of PACE 
M agazine:

R ecen t years  h a ve  been exceed ing ly  good to P ied m o n t A irlines  a n d  our 14.000  
em ployees. Our grow th  a n d  su ccesses  h a ve  earned  a  grea t dea l o f  ad m ira tion  
f r o m  in d u s try  a n a ly s ts ,  p a sse n g ers  an d  even  our com petitors . W e ju s t  reported  
the  m o s t  profitable f i r s t  s ix  m o n th s  o f  a n y  s im ila r  period in our corporate h is to 
ry a n d  w e  take a  grea t dea l o f  pride  in our "Airline o f  the Year" aw ard  f r o m  Air 
Transport World M agazine. In addition , our rapidly-growing n ew  f i e e t  o f  Boeing  
737-300 aircraft, the m o s t  a d va n ced  p a sse n g e r  Je t in the world, g ives us  a  new  

f la g sh ip  fo r  one  o f  the ind u s try 's  m o s t  m o dern  Je t flee ts .
Tb t o p i t a l l o f f  w h e n  the United S ta te s  D e p a r tm e n t o f  Transporta tion  recently  

a n n o u n ced  co m p la in t f ig u re s  it com piled  d uring  1984. P ie d m o n t ranked  f i r s t  in 
f e w e s t  com p la in ts  to the g o v e rn m e n t f r o m  its p assengers. O ur f m e  m e n  and  
w o m en  h a ve  d on e  su c h  an  o u ts ta n d in g  Job over the yea rs  th a t it d id no t com e  
as a grea t su rp r ise  — after all. w e  ha d  fim ished  seco nd  in the previous tw o years. 
B u t it w a s  h a pp ily  received  new s, nonetheless .

I k n o w  so m e  o f  our p a sse n g ers  earlier th is  y e a r  m a y  h a ve  seen  a  com petitor  
airline's adver tis ing  boasting  th a t it h a d  the  f e w e s t  com pla in ts . So, le s t m y  m ail 
bag be fi l led  w ith  challenges, le t m e  exp la in  w h y  tw o a ir lines  are c la im in g  to be 
N u m b e r  One.

A t  the en d  o f  ca len da r  1984, the  g o v e rn m e n t  is sued  "flash" figures, w h ich  
p laced  P ied m o n t second. T h e  d a ta  w a s  based  on the  a c tua l n u m b e r  o f  c o m 
p la in ts  received fo r  the ca len da r  year, b u t  com p a red  a g a in s t  a  base  o f  p a s 
sengers fo r  the 12 m o n th s  fr o m  November. 1983 to November, 1984. D ecem ber  
1984’s  a c tu a l traffic f ig u re s  fo r  the  in d u s try  w ere  n o t  y e t  available . W h en  th a t  
in form ation  w a s  received, P ied m o n t's  d y n a m ic  p a sse n g e r  gro w th  ch a n g ed  the  
ratio o f  co m p la in ts  p e r  100,000 p a sse n g ers  J u s t  en ou gh  to tip the sca les  in our  

favor.
Now, w e  w a n t  to take th is seriously , b u t  n o t so  ser iously  th a t  w e h a ve  a n y  

reaso n s  to c a s t  s to n es  a t  our com petitors . We s im p ly  w a n t  to take com fort in the  
fa c t  th a t th is  record ind ica tes  w e  h a ve  b u il t  n o t j u s t  a  bigger airline, b u t  a  better  
airline. It m e a n s  th a t  our m e n  a n d  w o m e n  are doing as good a  Job fo r  their cu s 
tom ers a s  those o f  a n y  o ther airline, a n d  probab ly  a  b it better th a n  m o s t

It's also a  t im e  to reflect upon  how  w e  go t w h ere  w e  are. A fter all. as  p leased  
as w e  are to f in i s h  f i r s t  it's a lso sobering  to realize th a t there's J u s t  one  direction  
you  can  go f r o m  f i r s t  So  p e rh a p s  all o f  u s  a t  P ied m o n t need  to take a  careful look  
a t  w h a t  w e  d id  to g e t  here, a n d  d ed ica te  ourse lves to rem em b er in g  how  to keep  
doing it in th e  fu tu re .

We got here b y  caring  — by a  reserva tions a g e n t rem e m b e r in g  to volun teer  
the bes t serv ice  a n d  fa r e  available , even  i f  s o m e t im e s  it w a s  on a  com peti tive  
airline. We go t here by  tak ing  ex tra  care o f  a child  go ing  to s u m m e r  c a m p  alone, 
p erh a p s  the  c h i ld ’s  f i r s t  tim e  ever a w a y  f r o m  h o m e  alone. We go t here by  doing  
m yria d  little things, like be ing  the f i r s t  a ir line to g ive y o u  a fu l l  ca n  o f  sc^t d r in k  
w h en  yo u  w ere thirsty, in s tead  o f  a p id d l in g  three-ounce cup, inc lud ing  ice. We 
go t here by re m em b er in g  th a t  ho t towels are still a  refreshing touch a t  th e  end  
o f  a  9 0 -m in u te  f i igh t.

We go t here by  g e t ting  yo u  w h ere  yo u  need  to go as sw if t ly  a s  possible, an d  by  
bringing our p la n e s  to yo u r  airport, in s tead  o f  exp ec tin g  you  to drive  to m e e t  us. 
We go t here by g iv ing  yo u  a  c lean  a irplane, w ith  a fr e s h  coa t o f  p a in t  th a t  sa y s  
w e care a lot a b o u t bo th  the p a sse n g ers  w e fiy ,  a n d  th e  m a c h in e s  w e  use. We 
go t here by caring  th a t  yo u r  baggage arrives w ith  you, by  inves ting  in a  billion  
dollars w orth  o f  fac ili ties  a n d  e q u ip m e n t  w e n eed ed  to g ive  y o u  the  bes t possib le  
service.

We m u s t  no t fo rge t th a t  being N u m b e r  O ne is no t being p e r fe c t  We still have  
room to im prove. N u m b e r  O ne d o e sn ’t m e a n  perfect, it J u s t  m e a n s  as  good as  
a n yb o d y  else, a n d  p e rh a p s  a  s l ig h t c u t  above  m o s t  others. A n d  it m e a n s  14,000  
P ied m o n t em p lo yees  are a  little prouder, too.

On b e h a l f  o f  them , th a n k  y o u  fo r  f ly in g  w ith  u s  today  — in the p a s t  and, 
hopefully , often in the fu tu re .

William R. Howard 
President and  

Chief Executive Officer

PI commuter system to grow
On November 1, two m ore com m ute r 

airlines will be flying P iedm ont colors.
Je ts tre am  International Airlines, based 

in Erie, PA. and  Britt Airways, which 
operates out ofTferre Haute, IN, will join 
Sunbird  Airlines a s  p a rt of the Piedm ont 
co m m u te r system.

“U nder the jo in t program , Je ts trea m  
an d  Britt will operate as 'P iedm ont C om 
m u ter ' carriers and  will use  the P iedm ont 
C om m uter insignia an d  colors," Bill 
Howard, presiden t an d  chief executive 
officer, said.

“Both Je ts trea m  and  Britt and  the cities 
these airlines serve will benefit th rough  
scheduling  a rran gem en ts  th a t  can  only 
m ake flying m ore convenient for travelers," 
he said.

T hrough  the new a rran g em en t w ith 
these  com m uters, there  will be jo in t m a r
keting, advertising and  sales prom otions 
between the carriers, an d  Piedm ont will 
also provide adm inistra tive support. We 
will also provide all reservations services, 
share  o ur two-letter reservations code, and 
include the carriers in our flight shedules.

P iedm ont's  reservations centers will be 

gin accep ting  Je ts tre am  a n d  Britt reserva
tions on S ep tem ber 30.

J e ts tre a m  will give passengers the 
benefits of fast connecting  flights to m ajor 
destina tions a t  ou r DAY a n d  BWI hubs.
T he airline also operates flights to ORD, 
CLE, DTW, EWR, PHL, PIT, Youngstown, 
an d  Erie. J e ts tream  operates a  fleet of six 
British Aerospace J e ts tre a m  31’s th a t  seat 
18 passengers each.

Britt Airways will link service with our 
flights a t DAY. T he carrier serves 27 desti
nations in the Midwest, an d  will initially 
provide service to DAY from four of these 
destinations: Muncie an d  Lafayette, IN: 
Detroit: an d  Cleveland. We will handle  
reservations an d  include the flight sch ed 
ules in our tim etable for these  four d esti
nations only.

Britt operates a  fleet of two BAC 111 s 
th a t  sea t 78 passengers each, 17 Fairchild 
FH 227's th a t  sea t 48 each, 17 Metro ll's 
th a t  sea t 18 each, an d  12 Beechcraft B99's 
th a t  sea t 15 each.


