
P ied m on t began  serv ice  to  
Buffalo (BUF) on D ecem ber 15 
w ith  tw o nonstop, round-trip  
f lig h ts  d a ily  to BWI. (Above) 
D orsey Glover, from  th e  gover
nor o f New York’s office, c u ts  th e  
ribbon a s s is te d  by BUF S ta tion  
M anager Chuck H athaw ay and  
C aptain  Ja ck  Vandelaar, BWI. 
(Left) On hand for th e  op en ing  
day are (1 to  r) A gen t Connie 
Price: C rockett S tan ley, PI 
s ta tio n  trainer; and S u p erv isor  
Liz B eltram i.

Brockway will be 5th 
To join Commuter system

A n o th e r  a ir l ine  will jo in  the 
P ie d m o n t  C o n in u i te r  S y s tem  th is  
spr ing .

P ie d m o n t  will s ta r t  a new  m a r k e t 
ing  p ro g ra m  w ith  B rockw ay Air on 
IVlarciT 15 th a t  will give p a s s e n g e rs  
on Broekw ay th e  bene f i ts  of last 
c o n n e e t in g  ll ights to d e s t in a t io n s  on 
oiir rou te  sy s tem ,  a n d  provide u s  
w ith  ad d i t io na l  p a s s e n g e rs  at c i ties 
Brockw ay serves.

U n d e r  th e  m a rk e t in g  p rog ram . 
B roekw ay will o p e ra te  a s  a " P ie d 
m o n t  C o m m u t e r ” c a r r ie r  a n d  will 
u se  th e  P ie d m o n t  C o m m u te r  in s ig 
n ia  a n d  colors. T h e re  will be  Joint 
m a rk e t in g ,  a d v e r t is in g  a n d  sa le s  
p ro m o t io n s  be tw een  th e  carr iers ,  
a n d  we will a lso  provide a d m in i s 
tra tive su p p o r t .  In add i t ion ,  we will 
p rovide all re se rv a t io n s  services, 
s h a r in g  o u r  tw o-le t te r  re se rv a t io n s  
code  w ith  Broekway, a n d  will in 
c lud e  th e  a ir l ine  in o u r  llight 
schedu le .

Broekw ay will lly its c u r r e n t  
sc h e d u le  un ti l  May. At th a t  time, its 
ro u te s  will be a d ju s te d  to c o m p le 
m e n t  P ie d m o n t 's  a ir  scrviee.

Broekway is a c o m m u te r  c a r r ic r  
se rv in g  23  d e s t in a t io n s  in five 
N o r th e a s te rn  s t a te s  a n d  th e  District 
of C o lum b ia .  T h e  a ir l ine  h e a d 
q u a r t e r s  is in B urling ton ,  VT. 
[ irockway Airlines is a  d ivision of

l5rockway Inc.. h e a d q u a r t e r e d  in 
Jacksonv il le ,  FL. In a d d i t io n  to the  
a i r l ine  division, B rockw ay is a le a d 
ing m a n u f a c tu r e r  ol glass, p la s tics  
a n d  m e ta l  p ackag ing .

B roekw ay o p e ra te s  a lli'ct of five 
4 4 -sea t  Fokker  i '27 's ,  a n d  e ight 
Beechcraft  1900 's  th a t  sea t  19 |)as- 
s e n g e r s  each .  D e s t in a t io n s  it se rves  
inc lude  Albany, B in g h a m to n ,  Bui- 
falo, C o rn in g /E lm ira ,  Il iiaea, 
M assena,  New York's l , ; iG uard ia  Air
port. O g d en sb u rg ,  PlattslMirgh, 
Poughkeepsie ,  R ochester .  S a ra n a c  
Utke, S y racuse .  W atertow n a n d  
W hite  Plains, NY: Boston, M ar tha 's  
V ineyard a n d  N an tu cke t ,  MA: B u r 
lington, VT; I’h ilad e lp h ia  a n d  
W ilk e s -B ar re /S c ran to n ,  PA; Newark, 
NJ; a n d  W ash ing ton ,  D,C.

O th e r  a i r l ines  c u r r e n t ly  part of 
the  P ied m o n t C o n u n u te r  S y s tem  
inc lude  Britt.  CCAir (formerly Sun- 
bird). J e t s t r e a m ,  a n d  'I 'rans Air.

Our presence in New York growing strong
"I love New York” cou ld  

well be  P iedm ont; 's  s logan, 
for w e’re now  ta k in g  a  la rge 
slice o u t  of th e  Big Apple.

W hile  d u r in g  th e  p a s t  sev 
e ral y ea rs  we've o p e n e d  new  
h u b s  a t  DAY a n d  BWI. vastly  
e x p a n d e d  o u r  CLT o p e ra 
tion, a n d  m o s t  recently, 
t a k en  F lor ida  by s to rm ,  o u r  
o p e ra t io n s  a t  New York-area 
a i rp o r t s  have e x p a n d e d  to 
the  p o in t  w h e re  today  we’re 
th e  th i rd  la rg es t  c a r r ie r  in 
t e rm s  of d ep a r tu re s .

In fact, e a c h  day  P ied 
m o n t ,  in c lu d in g  Em pire ,  
offers New York (travelers a 
cho ice  of 110 daily  d e p a r 
t u r e s — t h a t ’s 10 p e rc e n t  of 
all o u r  d e p a r t u r e s —an d  
m o re  th a n  12,400 s e a ts  
da ily  in th is  m a rke tp lace .  
More th a n  7 0 0  people  are  
em ployed  a t  th e  th re e  m a jo r  
New York a i rp o r t s —LXiA, 
EWR, a n d  J F K —to h a n d le  
o u r  opera t ions .

To take  care  of th is  rap id  
e x p a n s io n  p ro g ram , o u r  
facili ties a t  EW R  a n d  LGA 
a re  u n d e rg o in g  m a jo r  
c h a n g e s  to a c c o m m o d a te  
th e  grow ing  n u m b e r  of p a s 
s e n g e r s  we carry.

LGA serv ice

P ie d m o n t  b e g a n  flying to 
New York o n  N ovem ber 15, 
1966. Initial se rv ice  w as 
b e g u n  to LGA w ith  five n o n 
s top  ro u n d - t r ip  fl ights daily  
l in k in g  ROA a n d  LYH to th e  
Big Apple. We co n t ra c ted  
w i th  E a s te rn  for all o u r  
o pera t ions .  In 1983, w h e n  
we re a c h e d  13 dep a r tu re s ,  
we g a in ed  o u r  ow n facilities. 
Today we have 53  d e p a r 
tu r e s  a n d  m o re  th a n  3 0 0

em ployees, in c lu d in g  4 0  in 
m a in t e n a n c e  a n d  avionics, 
a s  well a s  full g ro u n d  s u p 
po r t  a t  th is  s ta t ion .  Bill Felt 
is s ta t io n  m a n a g e r .

"W e have w a n te d  to give 
o u r  e m p lo yees  a t  LGA b e t te r  
facili ties for a  long  time,” 
L eonard  Martin ,  s en io r  vice 
p re s id e n t -p a s s e n g e r  s e r 
vices, sa id , ‘‘a n d  recently, we 
have b e e n  ab le  to nego t ia te  
a  c o n t ra c t  w ith  th e  Port 
A u tho r i ty  a n d  A m er ica n  to 
e n la rg e  a n d  im prove o u r  
areas .  T h e s e  im p rov em en ts ,  
w h ic h  a re  be in g  m a d e  over a  
th re e -y e a r  period, will 
e n a b le  o u r  people  to b e t te r  
serve o u r  c u s to m ers .”

renovation

T h e  im p ro v e m e n ts  in 
c lud e  a  co m p le te  renovat ion  
of o u r  c o n c o u rs e  in c o n ju n c 
t ion w ith  A m erican .  T h e  
co n c o u rs e  will be w iden ed  
a n d  u p g ra d e d ,  a n d  new 
load ing  b rid ges  will be  in 
s ta lled  a n d  o th e r  s u p p o r t  
a r e a s  improved. S e c u r i ty  for 
th e  c o n co u rse  will be  relo
ca ted , w h ic h  will im prove 
th e  flow of p a ssen gers .  O u r  
h o ld ro o m s  will in c rea se  by 
3 0  p e rc e n t  a t  th e  th re e  g a te s  
from w h ich  we opera te ,  a n d  
we will have a lm o s t  10,000 
s q u a r e  feet w h e n  all w ork  is 
com ple ted .

A P res iden t ia l  S u ite  will 
op en  on th e  s eco n d  level by 
la te su m m e r .

" O u r  em p loy ees  a re  very 
p ro u d  a n d  very p le a sed  w ith  
th e  co m p le ted  facili ty we 
have today,” Felt said, “a n d  
we're  looking forward to th e  
ad d i t io na l  ex p a n s io n  now in 
th e  p la n n in g  s tages,”

P ie d m o n t  h a s  served  EW R 
s ince  1969 w h e n  serv ice  
b e g a n  to LYH, INT. AVL. a n d  
ATL. EW R  w as  th e  first of 
P ie d m o n t 's  s t a t io n s  to be 
served  totally  by B-737s. 
W h e n  th e  te rm ina l  w as 
c o m p le ted  in 1973, we h ad  
two gates, th e n  in 1981, 
g a in e d  two more. Today, we 
have n in e  g a te s  a n d  seven 
loa d ing  b r idg es  a n d  we 
a lo n g  w ith  U nited  a n d  E a s t 
e rn  a re  th e  on ly  ca rr ie rs  
w ith  full sa tell ite  opera t ions .

EWR growth

W h e n  F ran k  Woodruff 
b e c a m e  s ta t io n  m a n a g e r  11 
y ears  ago. P ie d m o n t  e m 
ployed ju s t  25  people  a t  th is  
s ta tion .  T h e re  a re  now over 
3 0 0  em p lo yees  b o a rd in g  a n  
average  of 105 ,000  p a s s e n 
g e rs  e a c h  m o n th .

“ O u r  facili ties will soon 
rival th o se  of all o th e r  c a r 
r iers  a t  Newark,” Martin

said. “ O u r  em p lo yees  have 
d o n e  a n  excel len t  jo b  h a n 
d l ing  all a sp e c t s  o f  service, 
a n d  once  all work  is c o m 
ple ted, I th in k  they will be 
p ro u d  of the ir  su r ro u n d in g s ,” 

'Fhe ticket c o u n te r  at EW R 
h a s  a l read y  been  e x p a n d e d  
a n d  ad m in is t r a t iv e  offices 
re located  for b e t te r  p a s s e n 
g e r  service. On o u r  C o n 
c o u rse  A2 we o p e ra te  from 
seven g a te s  w ith  load ing  
b r idg es  a n d  have two o th e r  
g a te s  we'll eq u ip  w ith  lo ad 
ing  b r idg es  a s  o u r  se rv ices  
increase . New York H elicop 
te r  p re sen t ly  u se s  one  of 
th e se  gates.

T h e  h o ld ro o m s  a rc  be ing  
co m p le te ly  renovated , a n d  a 
P res iden t ia l  S u i te  will be 
rea d y  by la te su m m e r .  'I'he 
s u p p o r t  a re a  on th e  lower 
level is b e in g  renovated  a n d  
en la rg e d  by 5 0  p e rcen t  Ibr 
em p loy ees  in m a in te n a n c e ,  
avionics, Hight crews, a n d

opera t ions ,  a n d  a new c o n 
veyor sy s tem  is be ing  
ins ta l led  for bag g ag e  h a n 
dling. All work  will be c o m 
p le ted  by T h an k sg iv in g .

" O u r  em p lo yees  a re  a n x 
iously aw ait ing  com p le t io n  
of the  ])rojeet,” W oodrulf  
said. “ T h ey  have been  w ork 
ing  u n d e r  very to u g h  c o n d i 
t ions  in tight qu a r te rs .
T h e s e  new  facili ties will 
really  b r ig h te n  u p  o u r  
s t a t i o n .”

E m p ire  a lso  se rves  JF K  
w h e re  Pan Am c u rre n t ly  
h a n d le s  its opera t ions .
E m p ire  h a s  4 3  em ployees  at 
th is  sta tion .

fa c il it ie s  

T h e  Facilities D e p a r tm e n t  
is re sp o ns ib le  for see in g  tha t 
all work  at b o th  IXiA a n d  
EW R is com |) le ted  on s c h e d 
ule. T h e s e  people  inc lu de  
S ta ff  Vice P res id en t  Bruce  
Parr ish , D irec tor Bob Baker, 
a n d  su p e rv iso r s  B arry  
S m i th  a n d  J o h n  S m i th .  Pal 
E a to n  is th e  ad m in is t ra t iv e  
a ss is tan t .

“ O u r  Facilities D e p a r t 
m e n t  is do in g  a n  excellent 
jo b  u p g ra d in g  o u r  New York 
s t a t io n s  to e qu a l  th a t  w h ich  
we have at o u r  o th e r  loca 
t io ns  on  the  sy s tem .” Martin 
said.

“ We're p leased  tha t  we're 
now ab le  to im prove facili
t ies a t  th e se  New York-area 
airports .  P la n s  for th e se  pro j 
ec ts  have been  long  in the 
works, a n d  we’re g lad  tha t  
we’re finally ab le  to get 
underw ay.”
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Our slice of the Big Apple
February 15. 1986 

# of daily departures # of seats daily 
Newark

Piedmont* 53 6,540
Henson 4 60
Commuter** 2 38

LaGuardia
Piedmont* 41 4,622

J.F. Kennedy
Piedmont* 16 1,200
TOTAL 116 12,460

*lncludes Empire 
“ Does not include Brockway Air which will Join the 

Piedmont Com m uter Sys tem  on March 15. Brockway 
serves both LGA and EWR.


