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A  C H ILD  i  S INCERIT Y  — JnhrciWi, Septem ber 1968, the  first 
produced by the  newly organized public relations office, 
carried this photo and a story  of Ronda Lynn Bradley, a 
three-year-old Cherokee girl w ho  had a large dark 
b irthm ark removed from her face by a series of operations 
by Duke plastic surgeons. A friend in D urham  saved pennies 
for the child over a num ber of m onths betw een the last

o p e ra t io n  an d  a r e t u r n  fo r  eva lua t ion .  Ins tead  o f  b uy ing  

s o m e th in g  fo r  herse lf ,  Ronda  said sh e  w a n te d  to  g ive th e  

m o n e y  to  th e  hospital ' s  "ch u rch ,"  th e  Allen M em oria l  

C ha pe l  w h ich  was  soon  to be opened .  Accepting  th e  g if t  on 

behalf  o f  t h e  " c h u rc h "  w as  Dr.  S tu a r t  Sessom s,  t h e n  d i re c to r  

of  th e  hospital .
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FINAL PLANS FOR NEW W 1
B y  W endell W eisend

The new  $ 3 , 386, 000 s e v -  
en *floor  add ition  to  Duke H o s 
p ita l i s  exp ected  to  be under 
co n stru ctio n  by A p ril o r  May, 
P r e s id e n t  H o llis  E d en f a n 
nounced la s t  w eek . The'>ring 
w ill  p rovide a  new ou t-p atien t i 
c lin ic  and m o re  than 100 new  
bed s and w i l l  a n sw er  the!

. p r e ss in g  need  fo r  r e liev in g  
co n g estio n  in  the p r e se n t  ou t
patient c lin ic  and thie h o sp ita l  
se r v ic e  a r e a s .

B rin g in g  the num ber of 
b ed s to  668 , the new  addition  
w ill  m ake D uke, am ong p r i 
va te  g e n era l h o sp ita ls  in  the  
South, seco n d  in  s ia e  only to  
Johns H opkins H osp ita l  
in  B a lt im o r e . I t  w i l l  
a ls o  im p ro v e  the ou t
p atien t c l in ic ,  a lrea d y  
te rm e d  D uke's " great
e s t  s in g le  contribution  
to  5outhern  m ed ica l  
care"

The out -  p a t i e n t -  
c lin ic ,  o r ig in a lly  d e 
s ign ed  fo r  200 patients  
a day, now handles  
so m e  160 , 000  v is i t s  a 
y ea r  - -  an  a v era g e  of 
m o re  than 400 per day.

"All d e p a r t m e n t s ,  
bu t  e s p e c i a l l y  p e d ia t 
r i c s ,  p s y c h ia t r y ,  'Sur
g e r y  and m e d ic in e ,  a r e  
in  g r e a t  n eed  of m o r e  
o u t  -  p a t i e n t  c l i n i c  
s p a c e , "  D ean  D av iso n  
sa id .  In the  new wii^g, 
which w ill  ex tend  b ack  
f r o m  PDC to w a rd  the

Duke G ard en s, p ed ia tr ic s  and 
p sy ch ia try  w ill  occ^ ay  the en 
t ir e  b a sem en t ( See
sk etch , page

The new c lin 
ic  ( occupying H ^ ^ ^ B e m e n t ,  
ground and f ir s t  the
addition  ) w ill  r ed u ^ ^ T a itin g  
t im e  and provide fa s te r  and 
m o re  e ff ic ien t  m e d ica l s e r 
v ic e  w ith  la r g e r , m o re  co m 
fortab le  w aiting  a r e a s ,  marie 
exam in in g  r o o m s  a n d  in 
c r e a se d  m e d ica l fa c i l i t ie s .

Expanded m ed ica l fa c i l i 
t ie s  w ill  include 10 new  op er 
ating r o o m s, th ree  additional 
X - r a y  m  a c h l n e  s ,  a ccn tra l

Architects' drawing of new \

Growing with the medical center for a quarter c
(Continued from page V  

employees," she explained.
"We (the auxiliary) had trem endous 

cooperation froiji the  adm inistration and 
from  employees. We tried to fill Intercom 

w ith  things of direct in terest to 
em ployees/' she said.

P o r te r  said t h a t  th e  u n iv e r s i ty  
photographers supphed photographs for 
the  "marvelous little publication."

And she added, "I would also like to 
emphasize how  m uch of a valuable 
service Elort Clark did for me and 
Intercom."

Intercom
is published weekly by the  Office of Public 
Relations, Duke University Medical 
C en te r ,  Box 3354, D urham , N.C. 27710.

Joe Sigler 
Director

John Becton 
Editor

Primary contributors: William Erwin, 
C om prehensive  C ancer C en te r  medical 
w riter; Ina Fried, staff w riter; Parker 
H erring , public relations assistant; Edith 
Roberts, s taff writer; David Williamson, 
medical writer.

Circulation: A nn Kittrell.

Mary E. Manchester, w ho has been a 
m em ber of the auxiliary since it was 
organized, rem em bers Intercom's infancy.

"I think the  auxiliary did a trem endous 
job in getting  it sta rted ,"  she said. "Then 
the medical cen ter began to spread ou t 
and a bigger publication was needed.

"I th ink it's a very good publication 
now," she added. "I th ink  it does an 
e x c e l l e n t  jo b  o f  k e e p in g  p e o p le  
informed...it helps to keep you in touch 
w ith  w ha t is going on."

Porter, w ho had been w om en's editor 
for the  Durham M orn ing  Herald, 1950-53, 
served as editor of Intercom f rom  1954- 
1958.

Comm ittee helped w ith  leg work
Intercom's second editor was Evelyn 

Stead. She took over in 1958 and was 
editor until 1965 w hen  th e  firs t full-time 
public relations employee was hired by 
the  medical center.

“ Intercom  w a s  q u i te  a d i f f e r e n t  
publication back then ,"  she recalled.

"We had a com m ittee to  suggest ideas 
and give approval on articles and format. 
We would have a com m ittee m eeting and 
then  1 would ru n  around  and do the  leg 
w ork  for the publication," she said. '^Nina 
Waite, Pat Wynn and Andy Wallace also 
helped w ith th e  leg work.

"The paper was six o r  eight pages on 
glossy stock," she continued. "A man at 
(Seeman's) p rin ter would do th e  layout...] 
w ould  go over to the  prin te rs , proof the 
copy and he and I would w ork together, 
juggling the  copy to make it fit."

She said they usually received the 
finished product 10 days to tw o weeks 
later.

Stead, w ho  still reads Intercom regularly.

said, "We rarely got tu rned  down for 
interviews. If we w ere doing a fea ture  on 
someone, we would take a rough draft 
back and have them  approve it."

But the medical center and its 
communications needs grew  beyond the 
resources of an all-volunteer staff.

"W hen I left in 1965, I felt th e  whole 
medical center had grow n enough so tha t 
a full-time public relations person was 
needed...someone w ho would be around 
all of the time."

T hat someone was Virginia Swain, the 
medical center's  first public relations 
assistant. The first issue she edited was 
dated February 1965.

Under a full-time editor. Intercom 

eventually became a m onthly  publication.
Then in 1968, the public relations office 

was established, and Joe Sigler, w ho had 
been medical w rite r  for the university 's 
Office of Inform ation Services, was 
nam ed director of medical center public 
relations.

"For a num ber of years, under the 
editorship of G inger Swain (now Ginger 
Smith), Intercom was excellently edited and 
produced on a regular schedule," Sigler 
said. "T hat made it all the  m ore 
conspicuous by its infrequency afte r  she 
left Duke.

"When the Office of Public Relations
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THE GO O D LUCK T R A D IT IO N  of rubbing Louis Pasteur 's  nose w as recorded in Intercom Sept. 14, 
1973. Sherry  Pogm ore dem onstra ted  the technique to  fellow nursing  stu d en ts  Sue Frederick and 
Anne  Young.


