
Arts council makes events more accessible to patients
W h e th e r  y o u r  p re fe ren ce  is jazz, b lues, 

classical, folk, gospel o r  b lueg rass ,  going 
o u t  to  a co n ce r t  is a lw ays  a good  b e t  to  
pick up  an  o th e rw ise  n o t- so -g re a t  w eek , 
o r  help  m ake  a good  o n e  e v e n  b e t te r .

B ut if y o u  h a p p e n  to  be hosp ita lized , 

go ing  o u t  is p robab ly  n o t  o n  th e  w eek 's  
i t in e ra ry .  T h a t 's  w h y  th e  EHirham A r ts  
C ouncil h a s  a  p ro g ra m  w h ich ,  in  th a t  

s i tu a t io n ,  can  b r in g  th e  co n c e r t  — o r  
d ra m a  o r  dance  p e r fo rm a n c e  — in to  you .

T h e  p ro g ra m  is called access, w h ich  
s ta n d s  fo r  "A r ts  C ouncil 's  C rea t iv e  
E xperiences in  Special S e t t in g s ."  T he  

n a m e d  w as  ch an g ed  July 1 f ro m  H ospita l 
A udiences.

Local ta le n t
It has  b een  des igned  to  m obilize and  

ch an n e l  th e  cu l tu ra l  re so u rce s  of th e  
c o m m u n ity  to  b en e f i t  in s ti tu t iona l ized  
a n d  d isadvan taged  c itizens, accord ing  to  
D anielle  W ith ro w , associa te  d irec to r  o f  

th e  a r t s  council.
D ra w in g  f ro m  a la rge  pool o f  local 

ta len t ,  access a r r a n g e s  fo r  c u l tu ra l  ev en ts  
to  be p re s e n te d  in hosp ita ls ,  co rrec tiona l 
facilities, reh ab ili ta t ion  c e n te rs ,  n u rs in g  
h o m e s  an d  sen io r  c en te rs .  A r ra n g e m e n ts  
also a re  m ade  fo r  in s t i tu t iona l ized

p e rso n s ,  inc lud ing  a m b u la to ry  p a t ien ts ,  
to  a t te n d  e v e n ts  in  th e  c o m m u n ity  
th r o u g h  d o n a te d  tickets.

10 ,000 in  au d ie n c e  
Since th e  p ro g ra m  w as  b eg u n  in 

D ec em b er  1975, m o re  th a n  1 0 ,0 0 0 {jeople 
hav e  a t te n d e d  so m e  115 pe rfo rm an ces .  
A b o u t  30 of th e  m a jo r  p e r fo rm a n c e s  have  
ta k e n  place a t  D uke .

" C u r re n t ly ,  w e  a re  schedu ling  fo u r  to  

six m a jo r  p e r fo rm a n c e s  a y ea r  a t  D u k e ,"  
W ith ro w  said. Also, a b o u t  once  a m o n th ,  

a  sm a lle r  p ro g ra m  is g iven  on  o n e  o f  th e  

w a rd s ."
O th e r  in s t i tu t io n s  se rv ed  by  access 

inc lude  th e  VA, C e reb ra l  Palsy and  
D u rh a m  C o u n ty  G e n e ra l  hosp ita ls  and  
th e  D u r h a m  R ehab ilita tion  C e n te r .

A n n o u n c e d  in  n e w s le t te r  
W i th ro w  said t h a t  p e r fo rm an ces  

available d u r in g  each s ix -w eek  period  a re  
a n n o u n c e d  in  advance  in  th e  access 

n e w s le t te r  and  booked  o n  a f i r s t  com e- 
f i rs t  se rved  basis.

She  said th e  council h ad  n o  tro u b le  
filling th e  p e r fo rm a n c e  schedu le , " th o u g h  

if th e re  a re  o th e r  a rea s  o f  th e  hosp ita l  w e 
could be  se rv ing , w e  w a n t  to  k n o w ."  

O n e  aspec t o f  th e  p ro g ra m  w h ich  is

being  u n d e r  u tilized , W ith ro w  n o te d ,  is 
t h e  p r o v i s i o n  o f  f r e e  t i c k e t s  to  
c o m m u n i ty  ev en ts .

"W e f re q u e n t ly  h av e  m o r e  tickets  
available th a n  a re  u sed ,"  she  said and  
added  th a t  th e  ticke ts  p rov ided  inc lude  
o n es  fo r  s ta f f  m e m b e rs  accom pany ing  
p a t ien ts ,  " t h o u g h  th e  service is m a in ly  fo r  
p a t ie n ts ."

A n y o n e  w a n t in g  to  k n o w  m o re  ab o u t  
m ak ing  cu l tu ra l  e v e n ts  m o re  access-ible 
to  th e  p a t ie n ts  w i th  w h o m  h e  o r  she  

w o rk s ,  can  co n ta c t  th e  D u rh a m  A r ts  
Council ,  810 W. P ro c to r  St., p h o n e  682- 

5519.

C U C K IN ' THEIR  H £ £ L S -T h e  Click 'N ' 
Cloggers dance team  provided the  m ost recent 
of m ore th an  30 perform ances for Duke 
Hospital pa tien ts  sponsored  by access (form erly 
Hospital Audiences, Inc.)

The little things can make a big difference
You've seen  m e  a h u n d re d  t im es . . .w ith  m a n y  

faces .. .m any  fo rm s . . .m a n y  re a s o n s  fo r  being in y o u r  
care.

I am  th e  fr ig h ten ed ,  m iddle-aged  w o m a n  w a it ing  a t  
y o u r  ad m it t in g  desk , n e rv o u s ly  o p en ing  and  closing m y 
pu rse .

I am  th e  im persona l,  sh ee t-covered  fo rm  you  see 

th r o u g h  th e  p a r t ly  o pened  doo r as you  pa tro l  y o u r  
hallway.

I am  th e  shuff ling , s to o p -sh o u ld e red  f igu re  in faded 
flannel you  e n c o u n te r  a t  eve ry  c o rn e r  as you  go  ab o u t  
y o u r  daily w ork .

I am  th e  s ta r ry -e y e d  w o m a n  w h o  has  becom e a m o th e r  

fo r  th e  f i rs t  t im e, long ing  to  hold th e  m iracle  I have  
p roduced .

E v ery th ing  is n ew  an d  s t r a n g e  to  me. Y este rday  I w as 
in fam iliar su r ro u n d in g s  and  w as  hap p y  p lann ing  m y 
to m o rro w s .  T oday  I am  in an  alien w orld , t ry in g  h a rd  to 

ad just.  T h e  little fam iliar th in g s  of m y  o w n  w orld  seem  
to  take  o n  g r e a t  im portance .  I m ay  com plain  to  you. 1 m ay  
rebel aga in s t  th e  s t ra n g e n e ss .  You see, I d o n 't  w a n t  to  be 

in th e  hosp ita l .  I w a n t  to  go  hom e .
F rom  th e  m o m e n t  I w alk  up  to  y o u r  ad m it t in g  desk , I 

am  a m ass  o f  fears ,  I am  fearfu l  of th e  u n k n o w n .  I am  
a la rm ed  o v e r  th e  p ro spec t o f  pain , d is f ig u rem en t . . .ev en  
dea th .  I fe a r  financial d is tre ss  o r  ca ta s tro p h e .  M o re  th a n  
a n y th in g  else, I am  lonely.

If I tell y o u  m y  coffee is cold, it m ay  be because  coffee is 

m o re  th a n  a b re a k fa s t  d r in k  to  m e. It h as  a deep  symbolic 
m ean ing . T h ro u g h  y ears  o f  experience , I have  com e to  
associa te  it  w i th  congenia li ty , fr iendsh ip , th e  w a rm th  

and  secu r ity  o f  hom e . A nd  ju s t  as h o t  coffee  sym bolizes 
th e se  good  th in g s  to  m e , cold coffee rem in d s  m e  th a t  1 am
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a m o n g  s t ra n g e rs ,  an t isep t ic  and  so m e h o w  f r ig h te n in g  
s t ra n g e rs .

W hen  I ob ject to  early  m o rn in g  aw aken ing ,  I o f ten  
m e an  th a t  I am  insecure .

W hen  I re p o r t  th a t  m y n u rs e  is ind iffe ren t,  I o f ten  
m ean  I feel fo rsaken .

Please u n d e rs ta n d  th a t  o f te n  in m y  com pla in ts  ab ou t 
little th ings , I am  try ing  to  tell you  o f  f a r  d eep e r  needs.

Will I lose m y id en ti ty?  Will I be exposed  to  all so r ts  of 
ind ign it ies?  I'm afra id  th a t  I'll be  t re a ted ,  n o t  as a 

h o u sew ife . . . fa th e r . . .p lu m b e r . . . fa rm er . . .b an k e r . . .b u t  as a 
fasc inating  gall b ladder.. .an  in te re s t in g  thyro id ...a  
s tu b b o rn  k idney.
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I am  su d d en ly  hypersensit ive .
In spite  o f  y o u r  m o d e rn  e q u ip m en t ,  y o u r  electric call 

boards , y o u r  m a h o g a n y  inlaid ad m it t in g  co u n te rs ,  I can 
be d ev as ta ted  by a b lu n t  w o rd  f ro m  th e  ad m it t in g  clerk.

A d m it t in g  p ro ced u re s  m ay  be ro u t in e ,  b u t  I've n ever  
been exposed  to  th e m  before . In th r e e  m in u te s ,  the  
ad m it t in g  c lerk  can  w ipe m e o u t  as an  in te ll igen t person , 
s t r ip  m e o f  privacy, tu r n  m e  in to  an  im persona lized  case 
h is to ry ,  build an  an im osity  f ro m  w hich  I will n ev e r  
recover.

It m ay be th a t  m y sens it iv ity  is ex aggera ted .  But w hen  
I sh o w  th e  ad m it t in g  clerk m y hosp ita l in su rance  
iden tif ica tion  card , m ake  m e  feel w elcom e. Let m e know  

yo u 're  glad I've com e to  y o u r  hospital. Tell m e by y o u r  
a t t i tu d e  th a t  you  respec t m e as an  individual.

You m ay  tell m e th a t  w h a t  I expect is impossible, th a t  
som e "d iscom fo rts ,"  som e " fea rs"  are  p a r t  of any  
hospita l stay . I will tell you  th a t  I u n d e rs ta n d  this 
perfec tly  w h e n  I am  n o t  a p a t ien t ,  b u t  f rom  th e  m in u te  I 
e n t e r  y o u r  hospita l as a pa t ien t ,  my ou tlook  changes. 
M inor th in g s  take  o n  ab n o rm a l im portance .
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M uch o f  m y f r ig h t  as a fledgling p a t ien t com es from  
lack of u n d e rs ta n d in g  on  my part .  All too  o f ten  you  take 
fo r  g ra n te d  th a t  I k n o w  th e se  th in g s  and  I'm left to  g rope  
for m y a n s w e rs  a lone.

H o w  can you  help m e th r o u g h  th is  tw iligh t period?
W arn  m e ab o u t  such  th in g s  as th e  postopera t ive  

dep ress ion  th a t  is so likely to  to r m e n t  me. A ssu re  me 
th a t  th is  is n o rm a l  and  te m p o ra ry .

H elp m e  bridge  m y  initial feelings of em b a rra s s m e n t .  
A ssu re  m e th a t  th e  oedpan  is on ly  te m p o ra ry  and  th a t  as 
1 im prove  I'll be  able to  look a f te r  m yself  to  a g re a te r  
degree .

A ssu re  m e th a t  I am  n e v e r  a lone  o r  abandoned ,  even 
on  th e  busies t hosp ita l day. R eassu re  m e th a t  my 
s t ru g g le  is no t a p r iva te  o n e . . . th a t  my feelings, 
f r u s t r a t io n s ,  r e s e n tm e n ts  and  em o tio n s  a re  simply a 
p a r t  o f  being a pa tien t.

I a p p e a r  no rm a l ,  b u t  I have  left no rm alcy  o u ts ide  y ou r 
door.  T h o u g h  I am  m a tu re ,  I have  sudden ly  becom e a 
child, f r ig h ten ed  o f  the  long, d a rk  n igh ts .

A nd...oh , h o w  I w a n t  you to  be w a rm  and friendly! I 

w a n t  you  to  k n o w  th a t  I b r ing  w ith  m e a persona li ty ,  not 
ju s t  a n o th e r  p rob lem  in s u rg e ry  o r  in te rn a l  medicine. I 
w a n t  you  to  k n o w  I am  m uch  m o re  th a n  a nam e  typed on 
the  band w elded a ro u n d  m y w rist.

N ev e r  fo rg e t ,  you 've  been  a sym bol to  people like me 
eve r  since th e  S am a ri tan  trave led  th e  road be tw een  
Je rusa lem  and  Jericho tw o  th o u s a n d  y ears  ago.

T h e  e q u ip m e n t  and  th e  m e th o d s  have  changed . But 
the  concep t c o n t in u e s  u n ch an g ed .  Y ou 're  the  benevo len t 
healer. You can n o t . . .y o u  d a re  no t.. .change!
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