BASIC PEOPLE SKILLS INMANAGEMENT—That was the topic as some 40 supervisors and middle
managers gathered last week at the Croasdaile Education Center for a three-day workshop
sponsored by the Department of Human Resource Development. The workshop was led by James
H. Hamlett (left, in adjacent photo), an educational training specialist for the N.C. Department of
Community Colleges. During part of the workshop, participants were divided into small groups,
each with an assigned problem to tackle, which they did enthusiastically, according to Dr. Ann
Britt, director of human resource development. Below is one of the groups, made up of (I-r),
William G. Slebos, business manager in nuclear medicine; Frances E. Apple, manager of the
radiology file room; George R. Brandon, assistant administrator for patient services; Malinda M.
Rush, staff assistant, Ob-Gyn support services; David A. Hansen, director of environmental
services; Jackie C. Porcelli, administrative assistant in plant operations; Donald H. Underwood,
specialist in the hospital budget office; Linda M. Simpson, administrative assistant in audiovisual
education; and Nancy H. Overcash, administrative assistant in pediatrics. /Photos by John Becton)
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