
DIRECTORY OF STUDENT SERVICES

Admissions Office

•Point of Contact: Ms. Ulisa Bowles, 
Director
•Telephone: (910) 672-1371
•Website: www.uncfsu.edu/ 
admissions
•Email: admissions@uncfsu.edu
•Special Visiting students please visit 
www.uncfsu.edu/admissions/special_ 
visiting_students.htm

Office of 
Financial Aid

•Point of Contact: Ms. Kamesia 
Ewing, Director
•Telephone: (910)672-1325
•Website: http://finaid.uncfsu.edu
•Email: FinAid@uncfsu.edu (include 
your full name and banner number
•Deadline for processing 2011-2012 
FAFSA fs March 1, 2011!

Registrar’s Office

•Point of Contact: Mrs. Sarah Baker, 
Director of Records and Registration 
•Telephone: (910)672-1185 
•Website: www.uncfsu.edu/registrar 
•Email: sdbaker@uncfsu.edu 
•Please visit website for registration, 
classes, transcripts, grades, 
degrees, graduation, resources and 
information.

Office of 
Residence Life

•Point of Contact: Ms. Adrina 
Russell, Director
•Telephone: (910)672-1884
•Website: www.uncfsu.edu/ResLife

•Email: arussell@uncfsu.edu
•For important housing information, 
visit www.uncfsu.edu/ResLife/ 
housinginfo.htm

Campus Dining

• Point of Contact: Mr. James Herrod 
•Telephone: (910)672-1039
• Website: www.campusdish.com/ 
en-us/CSSE/Fayetteville
• Email: herrod-james@aramark.com
• Check website for information 
about theme meals, exciting contests, 
specials and more! Stop by often to 
check out what’s new with Campus 
Dining!

Bronco Card Office

• Point of Contact: Mr. Anthony 
Watson
• Telephone: (910) 672,-1762/1735
• Location: Rudolph Jones Student 
Center Room #230 - Hours: M-F (9- 
5)
• Website: https://services.jsatech. 
com/index.php?cid=50
• Email: awatson@uncfsu.edu
• The Bronco Card is used at vending 
machines, copiers, laundry facility, 
cafeteria. Subway and Bookstore. 
There are dozens of off-campus 
merchants that accept the Debit 
account through Wachovia Bank 
linked to Bronco Card.
• We also create student, staff, 
faculty ID cards, and add/delete meal 
plans on students’ accounts.

Department 
of Police and 
Public Safety

• Point of Contact: Mr. Travis Bryant 
- Chief
• Telephone: (910) 672-1775 (non
emergency) or (910) 672-1911 or 1911 
(emergency)
• Website: www.uncfsu.edu/police
• Email: rbryant3@uncfsu.edu

• The mission of the University Police 
and Public Safety Department is to 
protect personnel, personal, and 
state property, create a safe living 
and working environment, and the 
maintenance of order.
• Crime Prevention and Safety 
Programs Available
• For information on parking permits, 
visit http://www.uncfsu.edu/police/ 
parking.htm

Student Health 
Services (Infirmary)

• Point of Contact: Ms. Emilie 
McNair, Director
• Telephone: (910) 672-1454
• Website: www.uncfsu.edu/SHS
• Email: emcnair5@uncfsu.edu
• Please visit website to view list of 
medical services, insurance plan, etc.

Commuter and 
Adult Student 
Learner Services

• Point of Contact: Ms. Ashley Miller, 
Coordinator
• Telephone: (910) 672-2112
• Website: www.uncfsu.edu/osa/ 
commuters/index.htm
• Email: amillie14@uncfsu.edu
• Our mission is to provide programs, 
resources, and assistance for 
commuter and adult students.
We strive to provide a supportive 
environment that will promote 
academic, personal, and social 
growth and development through 
lifelong learning.

Cashiering and 
Student Accounts

• Point of Contact: Mrs. Cynthia 
Jones, Director

•Telephone: (910)672-1085
• Website: www.uncfsu.edu/bursar/ 
Studentlnformation.htm
• Email: cashier@uncfsu.edu for 
questions regarding payments and 
studentaccountsreceivable@uncfsu. 
edu for questions regarding charges
• The primary mission of the 
Treasurer/Student Accounts Office 
is to support the University>s 
educational goals through the 
correct assessment of student fees, 
collections, and receipting university 
funds.

Office of Online 
Education

• Point of Contact: Dr Bonnie Grohe, 
Interim Director
• Telephone: (910) 672-1193
• Website: www.uncfsu.edu/ 
onlineeducation
• Email: bgrohe@uncfsu.edu
• FSU’s online courses are degree 
completion, meaning our upper- 
division (junior and senior level) 
courses are offered online. Online 
degree completion students must 
already have completed the University 
College Core Curriculum, or be dual 
enrolled with a partnering community 
college to be admitted into an online 
degree completion program. Info 
Technology and Telecommunication 
Services
• Point of Contact: Nick Ganesan, 
Vice Chancellor for Information 
Technologies
•Telephone: (910)672-2085
• Website: www.uncfsu.edu/itts
• Email: nganesan@uncfsu.edu
• Visit website for information 
regarding email services, banner 
accounts, etc.

Charles W. 
Chesnutt Library

Access the Library 24 x 7 By Setting 
Up Your Library PIN Number

1) Got to the Library’s Home Page: 
http://library.uncfsu.edu

2) Click on My Library Record

3) Enter the Requested inormation 

Contact 910-672-1231 for Assistance
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