
NC Aquarium Honors 
Employees

The North Carolina Aquarium Society recently 
honored two employees in Pine Knoll Shores for 
outstanding performance and commitment. Clint 
Taylor of the Husbandry Department was recog
nized with the 2011 Award of Excellence. Pam 
Nichols of Visitor Services was chosen for the 2011 
Customer Service Award. They were selected from 
nominations by aquarium employees.

Taylor, an aquarist, was cited for his expertise 
in the behind-the-scenes systems essential to the 
well-being of aquarium animals. "Clint is our go-to 
guy for taking on special projects in the animal care 
area, especially in dealing with the exhibit filtration 
and life-support equipment," said Aquarium Direc
tor Allen Monroe.

Nichols is part of admissions staff, handling ticket 
transactions, program registrations and member
ship sales and renewals. She and her co-workers 
frequently interact with thousands of visitors and 
aquarium members a day. "Not only does Pam offer 
outstanding customer service to our visitors, but 
she treats each co-worker with warmth, respect and 
a friendly attitude," said Visitor Services Coordina
tor Cindy Meyers.

Pam Nichols of Visitor Services received the 2011 Customer Service Award and Aquarist Clint Taylor was honored with the 2011 Award of Excellence and 
at the North Carolina Aquarium at Pine Knoll Shores.
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Weofferan 18 hole championship golf course, 4 Har-tni® lighted termis courts, swimmingpool, and 
clubhouse with dining and banquetfacilities. With magnificent liews of the Bogue Sotmd, we're also the ideal 
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