Tips For Consumers

product re-
li mbility #ind cust omer satis-
I action—or thev m ay lack any
meaning whatsoev er.
All warranties imply that
the manufacturer will stand
behind his product . Neverthe-

lesss, warranties sti] | rank near |

the top of most consumer

complaint lists. For example, | {5, 1ower tool that fails to

thie popular “satisfaction |

guaranteed or ycwur money

back” mav not altwavs mean |

what is says.

Thé two main | criteria by
which warranties should be
judged. sav consu mer affairs
experts. are ease of replace-

length of the warrd inty period.

According to Ithe U. S.
Chamber of Com merce and
the Federal Tradle (Commis-
sion. a warranty gthould siate
clearly what the r nunufactur-
er will do, at whose expense
and for what len{zth of time;
and it also shoulcl state what
the owner must do and at
whose expense; | where the
owner must take or sencl the
faulty product: ' and which
products er parts are coveired.

Reputable m anufactuirers
are eager to solve custom ers’
problems, Many, are work ing
with consumer | groups aind
agencies to effed:t reforms 'in
warranties,

Moreover, ma ny compani es
have eliminated| much of tlhe
legal gobbledyy ook found in
warranties and are now writ-
ing them in language that
consumers car, easily undeir-

I ow Worthwhile Are Warranties?

have extended the
the warranty period.

One of the clearest warran-
ties now offered was initiated
recently by the Power Tool
Division of Rockwell Inter-
national. Its “Buver Protec-
tion Plan" says: “Any Rock-
well double-insulated ‘Green

function to the buver's com-
plete satisfaction, due fo a
defect in material or work-
manship, within one year of
purchase, may be returned to
the place of purchase for a
similar, new Rockwell power

| tool.
ment without cofit and the |

Consumer protection ex-
perts add, “A clear, delinitive
warranty usually is a sign of
a quality produet. If a manu-
facturer didn’t believe in the
reliabilitv of his product, he
wouldn't offer such a war-
ranty."”

According to consumer af-
fairs experts, this warranty
offers consumers a convenient
way of exercising if, as a re-
placement may be obtained
at the store where the tool
was purchased. Some manu-
facturers, they explain, re-
quire the purchaser either to
take the defective produoct to
a factory service center or to
mail the product to the fac-
tory. If the factory is the only

mailing costs and be without
the product for several weeks
or more,

Stick y Grainis Get ‘The Slip’

Recer it experiments w;lh a mwdern lubricant indicate it has great

promise - for farm operators facing baffling and cu-tly_frk'lion prob-

lems at  harvest time.

Espe cially effective as an interior coating for gravity boxes, n:qoris,
and m sgers handling high-moisture grain, the pew product is said

fo adt jere and perform through|
many uses. i
It | does not require frequeni|,

re-coatings and touch-ups.
The new lubricant also acts as
8 rust inhibitor to protect ma-

DIAL 682.2913 OR 68-6587 FOR SERVICE

In these days of food crises

- ghortages, rising prices,
and s0 on the homemaker
can have finer treasure

poultry and prepared (oot_is
for the foreseeable future will
be (o buy when sales occur
and then use the foods from
your freezer over succeeding
weeks.

As she wisely stores foods
to meet the future needs of
her family, the homemaker
also owes it to them to in
sure that these foods are
served at peak quality when
the perfect “fresh” combina-
tion of taste, color, texture
and nutritional quality adds
up to total enjoyment.

The American Frozen Food
Institute has a special word
of advice for keepers of the
home treasure chest. It is
simply this: For peak gquality
in frozen ([oods, waich the
Mark of Zero! Keep your
freezer at 0°F, or below.

Scientific research has
shown that 0°F is the ideal
temperature at which to hold
commercially - processed fro-
zens, locking in all their nu-
trients, all their quality, un-
til they are ready for the fam-
ily table. So the keeper of the
freezer “treasure chest” and
the family budget can be sure
that these frozen assets retain
full quality value so she'll also
be geiting the most for her
frozen food dollar.

There's a very easy way to
run this important check, too.
It's simply to purchase an in-
expensive refrigerator/freezer
thermometer and follow these
simple directions for taking
a8 freezer's temperature:
(1) Place the thermometer in
the front of the storage area,
fairly high up in the food
load, (2) Leave it in place, at
least overnight, without open-
ing the freeser before taking
the first reading. If the read-

Keep Your Treasure Chest On;

_The Mark Of Zero!

\
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ing is substantially above
0°F, adjust the controls, and
repeat the overnight checkup.
(3) Keep up the good habit
of regularly checking on your
freezer's zero status,

One caution is not to read
the thermometer while the
freezer is defrosting; or, if it's
frost-free, while it is in its
asutomatic defrosting cycle (the
fan will be off then). And, sa
the Institute, if you are
ning to purchase &
look for one
displays this Mark
Z* — the sign that
to preserve your preclous
peng in the prime
which they are thair
Joynble.

If you're not quite

“{reasure chest"
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keep the food before serving.
The lower the temperature,
the longer you oan store fro-

is one smart way to fight
the battle of the food budget
and make certain that, when-
ever you purchase and enjoy
frozens,

;
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LEGAL NOTICES
NORTH CAROLINA
DURHAM COUNTY

NOTICE
HAVING QUALIFIED as
administratrix of the estate of
OTIS PARKER, Jr., deceased,
Iate of Durham County, North
Carolina, this is to notify all
persons having claims against
said estate to exhibit them to
the undersigned at 601 Price
Street, urham, North
Carolina, on or before April
25, 1974, or this notice will be
pleaded in bar of their
recovery. All persons indebted
to said estate will please make
immediate payment.
This 15th day of October,
1973,

(MRS.) LYDIA W, PARKER,
ADMINISTRATRIX of estate
of OTIS PARKER, JR.
Deceased,

M. HUGH THQOMPSON
ATTORNEY, Post Office Box
1422, 203% E. Chapel Hill
Street, Durham, North
Carolina 27702,

Telephone 688-4394
Oct. 20-27 Nov. 3-10

About a million more young
people were in the labor force
in October 1972 than a year
earlier, atcording to the U. S.
Department of Labor.

chinery left exposed to harsh
weather out

Called “Slip-Plate,” the new
iguid lubricant is applied just

paint from quart or handy
derosio] contdiners. It dries in
minutes, producing a slippery,
clean and durablé surface.

And it provides excellent, long-
lasting service in wet and dry
weather, in hot and below freez-
ing temperatures, in dusty and
dirty atmospheres.

According to the manufacturer,
a single coaling has been tested
in the interior of a gravity box
handling comn and other grains
for more than two years, a rela-
tively long time for such abrasive
service.

The company notes that sev-
eral other highly successful ap-
plications for its dry-film lubri-
cant on the farm have also been
discovered. They include use as a
coating on planters, pickers, plow

ers are introducing the product
under #407408R1 (aerosol) and
#B47506R1 (quart). Allis-Chal-

from Superior Graphite Co.,
Dept. DM. 20 N. Wacker Dr.,
Chicago, Illinois G0806.

Fulfills Ambition

CoU nmm. B.C. .
At 1n W Rigler's main
goal In life was lo Keep bees.

yearold Rigler is still keeping
bees. He said his 35 hives pro-
duce about 2,000 pounds of hon-
ey each year,

Now, 54 years laler, the 89- .

Easy on You!
Easy on Your Lawn!

Riding Mowers

- Brond New 8h.p. Rider _

. < AntiaScolpMowdn' -+
- New Shuttie Transmission

Ohift From Forward to Re-
vene Without The Clutch

For your nearsst Momelite Deasler

Call Toll Free 800-243-6000

GOOD BREAKFAST

L] L] L

Doun't crcate an energy crisls
for yoursell. Remember, A
GOOD DAY STARTS WITH A
GOOD BREAKFAST.

-] L L)

September is Better Break.
fast Month — a good time to
review your family's breakfast
habits. Remember — A GOOD
DAY STARTS WITH A GOOD
BREAKFAST.

L] -] L]

VARY CEREAL
FOR BREAKFAST

If the biggest problem in
your home each morning is
getting the family Lo eat break-
fast, try something just a lit-
tle different. Serve cereal
topped with ice cream, pud
ding or yogurt instead of milk,
or substitute fruit juice for
water when cooking hot cer-
eals.

IDENTIFIED

Most cattle two years
of age or older now must
be. hwlﬂb:’pd or ear-
tagged ore they are
gshipped across atate
lines. This identifica-
tion as to herd of origin
is designed to help in
the effort to ack
down and  eradicate
communicable livestock
diseases such as
brucellosis, tuberculosis
and cattle scables.

Gas and

heartburn?

Di-Gel*contains a unique anti-
gas ingredient, Simethicone.
This unique discovery breaks
up and dissolves trapped gas
bubbles. Your: relief is more
complete becatise Di-Gel takes
the acid and the gas out of acid
indigestion. Get Di-Gel tab-
lets or liquid today. Product
of Plough, Inc,

Helps Shrink
Swelling Of
Hemorrhoidal
Tissues

caused by inflammation

Dootors have found a medica.
Dot ey e e
prom| porary relief from
pain and burning itch in hemor-
rhoidal tissues. Then it actually
helps shrink swelling of these
tissues caused by inflammation.

The answer is Preparation H®.
No preseription is needed for
Preparation H. Ointment or
suppositories.

AGONIZING
PAIN FROM
INGROWN
TOENAIL?

t gIO. '

fast relief
Why :u:::‘ the w,i:;l INgrowen loengl r!h::'m when
10 . umwn.‘ eases :zumlm r:
duces 3 without aMeching the shape. growth
or posibon of the nal Oulgro gives you fast pan
o e L
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grown nal pan fast a?i‘l Ovum"

How to get your
refrigerator to cook things.

Stir the right things into
= Jell-O)* Brand Gelatin and
vour refrigerator will fix
crunchy salads, interesting
fruits and new side dishes.
.| For pver 250 exciting ideas,
ua-fe86nd 25€ (in coin) with your -
ame, address and zipcode o
oys of Jell-O,
x 8074, Kan-
kakee, lllinois,
6090

1

Bult in 1757, St John's
Church, those who restored
it, is the colonial church

orth Caro-
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. PRIZES OF YOUR CHOICE EVERY WEEK. Uy ERBODY WINS!

NO LOSERS! REGISTER NOW TO SELL THE CAROLINA TIMES
IN YOUR NEIGHBORHOOD. MAIL OR BRING IN CQUPON
BELOW. ATTACH SMALL PHOTO. MAIL TO: CIRCULATION
DEPT., P. 0. BOX 3826, DURHAM, N, C. 27702

the way. -
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How one town
uprooted violence
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Huntingburg is a rural town in southwestern Indiana which carried the scars
of decades of sectarian strife. Catholic and Protestant townspeople crossed the
street to avoid speaking to one another. Once Catholics awoke in the night to
see crosses burning on their lawns. Protestants felt they were unwelecome in the
town’s only hospital because of its Catholic administration. Today Huntingburg
is a different place, thanks to its Religion In American Life Program. One lay-
man describes the change in these terms: “The walls of hate that divided the
two segments of our community have fallen” A RIAL sponsored community pro-
gram has helped institute a series of ecumenical services, a day care center is
run by local church women. A new spirit prevails. Get together with your family,
friends, neighbors, or co-workers to discuss the problems of violence and how you
can work together to help solve them. For a helpful discussion guide and further
information write: Religion In American Life, 475 Fifth Ave., New York, N.Y.
10017. Play an active role in your community and help show

The community of God, Make ityour way

A Putiic Sarven of Thw Newsoeos: 8 The Advervurg Coured

A

RELIGION 1N AMERICAN LIFE




