,BE FORE OUR DESIGNERS

CREATE A CAR THEY TALK TO |

| OUTS IDE F X

BUCKLE UP-TOGETHER WE CAN SAVE LIVES.

ERTS.|

Sk'Vf-.'R."t.’. times a vear we
invite people to come and I
brainstorm with Ford Motor
Company d‘c.w"qncr\‘ and engi-
necers. We talk abour cars,
.vt:r:.;. But often we talk
about NON-CAR THINGS:
a ;
computers, appliances,
music, the environment,
quality in very general
terms. We know that to
dc.\i‘qn cary and trucks with
erelevance and appeal, vou
have to LISTEN to vour cus-

tomers. It’s part of the fcurning

process that leads us to quality.
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QUALITY IS JOB 1




