Ring. Ring. Ring. Ring.
Ring. Ring. Ring.

Sound familiar? It does if you've
ever had reason to call the Bruns-
wick County Department of Social
Services, where getting an answer
within five rings is a remarkable
event.

Yes, there is someone there

And it isn't that they don't care.

It’s just that the receptionist is try-
ing to route more calls than one per-
son can physically handle. Espe-
cially since maost callers need help
!q,unm out exactly who they need
to speak with.

That was the message given to the
DSS board Monday night by a com-
miltee representing each of the de-
partment’s service eight areas. The
group made an urgent appeal to the
board for the purchase of a new tele-
phone system, a request supported
by department Director Jamie
Orrock.

“We're required to grow as more
people qualify for assistance. But
the telephone situation is preventing
us from dnin._L that Ll'!'u.imll\ Y
Orrock said. “Today we’re serving
twice the number of people with the
same phone system we had 15 years
ago. The current system just isn't
going to be able to be upgraded.”

After much discussion and a 35-
minute closed session to discuss
four bids, the board voted unani-
mously to authorize Orrock to
arrange for the the lease-purchase of
a $32,547 phone system from Al-
lantic Telephone Co.

Ring.

Dropping In

Dean Beauvais of Holden Beach stays just out of reach of the w
on a good-sized wave near the Holden Beach
lured more than a dozen surfers into the 50-degree water last week.

Board Approves New Automated
Phone System For Social Services

BY ERIC CARLSON

Orrock on Tuesday said there is
enough unappropriated salary mon-
ey in the DSS budget to make a
down payment on the system and to
have it installed without an addition-
al appropriation from the county
commissioners. He said the pro-
posed monthly lease payments are
comparable to the current outlay and
should not require a budget increase
next year.

He plans to discuss the purchase
with  County Manager Wyman
Yelton this week and request au-
throzation to sign a contract. He said
he did not know when the system
would go into operation.

Once the new telephone system is
installed, callers will hear a recorded
greeting informing them that they
have reached DSS. The message
will instruct the client how to use
touch-tone signals 1o reach individ-
ual extensions, to receive additional
recorded information or to reach an
operator.

Orrock said that during the first
week of every month, the depart-
ment receives a hundred calls a day
from people inquiring about benefits
or asking when a check or food-
stamp allotment was mailed.

Now, each of those questions has
to be answered mduldu ally, causing
other calls to “stack up” before they
can be answered, members of the
committee told the board. The auto-
mated answering service will let
callers get the information they need
while allowing the receptionist to
handle special inquiries.

“The new system will allow peo-

North Brunswick Chamber
Kicks Off Scholarship Program

L he North Brunswick Chamber of
Commerce has initiated a scholar-
ship program by contributing to the
Brunswick  Community College
Foundation.

The donation of $500 will be dis-
tributed by the college to assist a
North Brunswick area adult in cov-
ering the costs of continuing educa-
tion.

“The scholarship program is an
attempt by the chamber to increase
its community involvement in the
North Brunswick area,” said Don
Gilbert, chair of the chamber’s
Education Committee. The money
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In Beautiful Decorator Flat and

Durable Gloss Finishes!
Glidden's new SPRED* 2000 is a breakthrough in paint
technology that is better for the environment. It's America's
finest latex paint that is free of any VOC'S (Volatile Organic
Compounds), the solvents contained in most paints which can
contribute to air pollution and smog. And SPRED 2000 doesn:'t
sacrifice any of the quality that Glidden paints are famous for.

bership fees and u!h:.r tumtr aising
activities.

Gilbert said, “The chamber real-
izes how tightly connected educa-
tion and business are, and we hope
to make it easier for adults to im-
prove their skills.

The chamber plans to continue
and expand the program yearly, he
added.

The North Brunswick Chamber of
Commerce also will present a schol-
arship to a high school student from
the North Brunswick area later this
year, Gilbert said.
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+Virtually no odor during and after application
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hitewater as he sets up a bottom turn
Fishing Pier. A strong swell and temperatures in the 70s

ple to bypass the front desk and get
right to the employee they need to

speak with,” Orrock said.
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*Superior one-coat coverage, so you get done in less time
*Applies easily, cleans up with water
«Flat finish hides minor surface imperfections

Enamel
*Semi-gloss finish tough enough for woodwork, kitchens &
baths.

*Available in High-Hiding White plus seven decorator colors

MILLIKEN HOME CENTER .

The Shallotte Electric Stores Complex
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THE BRUNSWICK BEACON, THURSDAY, MARCH 3. 1994 PAGE 3-A

ONE HOUR EYE GLASSES

F T e e e e e e ]

..)._,

——————— —

:- Complete Pair l | present this

i Bifocal Lenses ! coupon for these
| Any Type special prices
Any Power

52 995

CR-39 Plastic

™~ Sompiere Par
| Single Vision

| Lenses i

i S 95 (I |

P °12 R

| Any Power 11

Single Vision
1120y power56995 R

y ; B
CR-39 Plastic | Line Bifocals

b - e any power
M= e N -
| “ompicte Ft_mr 1 1 Cmr:'plmo Pair i ! Progressive no-iine '—————

Progressive 11 Trifocals | ! any power N E Trarhlllonl
jAny Type Lenses| | Any Type | : $109° LC‘HSES:
' .gny Pové%r 11 ;;ny Povgg I This offer includ |

L 1S offer includes..
: 79 _ : : 39 : : *Single lenses *Bifocal lenses :

_CRSQ Plastic L CR-39 Plastic L cprogresS|Ve lenses -

Frame Size 54 Eye and Above Add Just $10.00
Coupons Expire Mar. 31, 1994

CLEAR-VUE OPTICIANS

can make arrangements to get your eyes examined today. =
(91 0)395 6563 3901-A Oleander Dr., Wilmington e T e
1-800-634-1085 Mon.-Fri. 9:30-7p.m., Sat. 9:30-5 .M. ome tocatons Kmsin Groenville,

Sun. 1 5 p.m. Jackson, Wilson, Raleigh & Goldsboro

RICK EDWARDS .
o A B

;-J'I OO /:, \)J'rui':'
WHITEVILLE, NC

Transition lenses are the new plastic lense
change into sunglasses.

Q.!%%

Souuieast Kegion,

Buic Bulr o SABRE

Sk 74131

ENT UR}Y

$10995

'\'
ZF@EGAJL Lo

mSI 899541899

Leather mten f LOADED'

'91 Lhevv
Blazer 4x4
MUST DRIVE!

'89 Pontiac
Firebird
$5995

'93 Chevrolet
S-10 4x4
$13,700

'89 Pontiac
Firebird

ontiac
Grand Prix
4 door $7895

'90 Pontiac
Grand AM
$6995

'88 Chrysler
New Yorker
$5995

91 Geo '90 Pontiac
Metro Convert. Grand AM

*63 per ma, il??)ﬂ . 6 & mo.
$5995 selling price, 5495 cash ur lrade, | $6995 g price, 5495 cash of irade, | 55995 ulEng pll«.H S cash or trade,
5500 to Nuance 42 mo,7.75 A.P.R. tiﬂhﬁm 42 mo, 175 ALP.R 550‘!05--0““‘.?5& PR,

\1!11 s plus tan. tag & ke, With approne arhion ke, DAKOTAS 129009572 160 fuian
NEONS YA 10056 10 fuunce 6 mo,6.09 PR III \H- e ‘lrn L AISARR. C \\\I I'ﬂ

&

E &.c
OB
AN EDWARDS B?OS co

Mon-Fri 8am 6pm
Sat 9am-1pm

SPECIALAPPOINTMENTS
AVAILABLE

'92 Nissan
Stanza
$9700

'93 GMC
Sonoma S-15
$8995
'90 Chevrolet
454 SS
COLLECTORS ITEM?

'90 Pontiac
Grand l’rn: 4 door

86 GMC S-15
$3295

'90 V.W.
Convertable
$9700

'91 Geo
Metro Convert.
$5995

$749% u§n; p:lcm&-& ﬂ\l o (rade,
T400 io Ruance 4 ma,7.75 ALPR.

OISAPR
pe, o, B2S A PR

5000 Lanmm bgwaw woupun, By,
II.H\ 91 544010 fnam, sinn

HWY 130 I:.
across from Lowe's
Whiteville, NC

642-3153
1-800-280-RICK




