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First Flight Service
W hen  P iedm on t A irlines began passenger service nearly  

tw^elve yea rs  ago, it  recognized ce rta in  d isadvan tages—as far 
as passengers  a re  concerned—w hich  are  in h e re n t  in  local 
service a ir  travel. F o r  P iedm ont, as for any  local service a i r 
line it w as like s tepp ing  in to  the  b a t te r ’s box w ith  two 
s tr ikes  a lready  called.

P iedm ont, re s tr ic ted  by its  orig inal certificate, w as  no t 
p e rm it te d  non-stop, or one-stop, flights. T he  req u ired  stops 
a t all in te rm ed ia te  points tended  to produce a slow er and  
genera lly  less a t trac tiv e  service. B u t a f te r  all, P iedm ont w as 
designed to serve th e  passengers  of in te rm ed ia te  cities in  a 
w ay  no o th e r  airl ine  could.

F u r th e rm o re ,  P iedm on t w as unab le  to offer passengers  
deluxe equipm ent. A lthough  th e  DC-3 is a well-built p lane— 
ce r ta in ly  it is no t  m odern , pressurized , no r  air-conditioned.

D espite these  d isadvan tages  to  passengers. P iedm on t has 
grow n. W hy? Because w e have g iven our passengers  F i r s t  
F l ig h t  Service.

W h e n  ou r  airl ine  began  operation, passengers  w ere  su r 
p r ised  by  th e  h igh  qual ity  service th e y  received. C onsequent
ly, m a n y  of th e m  are  still fly ing P iedm ont. If they  rem ain  
ou r  passengers, it  will be because they  con tinue  to get F irs t  
F l ig h t  Service.

Many times, th is  qua l ity  service has  made f ligh t t im e dif
ferences be tw een  our  schedules and  those of o the r  a irlines 
re la t ive ly  u n im p o r ta n t  to our cus tom ers . I t  has  m ade the  
f re q u e n t  stops less annoying.

F i r s t  F lig h t  Service m eans several th ings. I t  m eans  w e 
t r e a t  each passenger  as if h is  P iedm ont f ligh t is h is  ve ry  
f irs t  t im e aloft. W e give h im  th e  m ost courteous a t ten t io n  
possible; w e give h im  prom pt, efficient service. W e ta k e  a 
persona l in te res t  i n  h i s  trave l problems.

F ir s t  F lig h t  Service m eans also th a t  we a re  still  e n th u s i 
astic abou t a ir  travel. A nd we sha re  th a t  en thus ia sm  w ith  
ou r  passengers . P e rh ap s  m a n y  of us sti ll  rem e m b e r  our f irs t  
f l igh ts—th e  exc item ent and  the  w onder—and  despite  h a rd  
w ork  and  headaches still ca tch  a th r i l l  w h en  a p lane lifts 
from  th e  ru n w a y  and  heads for the  clouds.

M any P iedm on t em ployees have  been  w ith  the  com pany 
since its  infancy. No doubt, i t  is because th e y  like w ork ing  
w ith  a com pany th a t  has  a challenge to m eet and  because 
th e y  like to  sha re  w ith  o the rs  th e  joy of f ly ing  w ith  F i r s t  
F l ig h t  Service.

W e are  v e ry  p roud  of our  a ir l in e ’s g row th. W e w a n t  it 
to  g row  more. W e hope th a t  in  th e  not-so-distant fu tu re  the 
CAB will no longer req u ire  all ou r  f lights to stop  a t  all in te r 
m ediate  points. A nd th ough  our DC-3’s will be f ly ing  for 
some tim e to  come, our  m odern  F-27’s prov ide air-conditioned 
p ressu r ized  fly ing  for m a n y  custom ers.

Nevei’theless, as we grow. F i r s t  F lig h t  Service will be
come m ore  and  m ore im portan t.  I t  has  alw ays been m ost 
im p o rta n t  to those we serve.
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Captain, we must be getting close. Some of the passengers 
are putting on their coats.

By D O N  BRITT

This not-yet-dry-b e h  i n  d-the- 
ears P iedm on t e m p l o y e e  has 
been rec ru ited  to  do a colum n 
for the  PIED M O N ITO R. So bear 
w ith  me. Gentle Reader, and 
w e’ll see w h a t  can  be done.

D uring  the  last m o n th  I ’ve 
made tw o tr ip s  to east T en n es 
see. Got w ith  D istr ic t Sales M an
ager Don E dm ondson  to v is i t 
K noxville folks one week, Tri- 
Cities folks th e  next. H a ts  off to 
K noxville S tation  M anager Ted 
A rnold  who, though  new  to th a t  
sta tion, is doing fine. A salute, 
too, to T R I Station  M anager Don 
Woods and  his busy, b usy  crew. 
I w as th e re  around  6:30 p.m. 
and  w a t c h e d  four P iedm ont 
flights zoom in w ith in  abou t 20 
m inutes.

* * *
W E N T  DOWN to Raleigh-Dur- 

h am  and  joined D istr ic t Sales 
M anager H aro ld  W a rn e r  for v is 
its to civic leaders in  Raleigh, 
th e n  a good supper, th e n  on 
dow n to Goldsboro w ith  Harold. 
W e spen t th e  n ig h t there , th e n  
w en t  ou t to  John so n  F ie ld  to  see 
t h e  com m ercial t ran sp o r ta t io n  
people there .

W ish  w e could have  go tten  
closer to those sleek F-105’s, b u t

BLOCK TO BLOCK
W ith STAN BRUNT

Since t h i s  co lum n is b rand  
new, m an y  of our  f ligh t a t ten d 
an ts  m ay  not have gotten  the 
new s of its “in a u gura tion .” So, if 
a n y th in g  is left out, please ju s t  
send  it on in  for nex t month .

F ir s t  of all, congra tu la tions to 
Bob Evans and Max Tatum on 
receiv ing  five y ea r  pins.

Also to  Charlie Perry (ORF) 
and  wife on th e  adoption of a 
son. W e d idn ’t get the  nam e and 
details. B u t if Charlie will give 
us the  in form ation , w e’ll pu t  it 
in  n ex t time.

Good luck  and  bes t w ishes to 
Andy Foster (IN T) w ho is ta k 
ing  a leave of absence to  a t tend  
f ligh t t ra in in g  school in Texas. 
H ope A ndy will be back w ith  us 
soon!

Also luck and  w ishes to  Wes 
Livengood (ILM ) w ho  has re 

signed to a t ten d  W ilm ing ton  Col
lege.

P u rse rs  M eetings t h i s  pas t 
m onth  w ere  held in W ilm ing 
ton, Norfolk and  Winston-Salem.

Vacations d u r ing  A ugust w en t  
to Paul Whitson (IN T), Andy  
Foster ( I N T ) ,  Mac McMillan 
(ORF), Ed S u l l i v a n  (ILM ), 
Brownie Wagner ( I L M )  Bob 
Courtney (ILM ), Lonnie Dennis  
(ILM ), Bob Myrick (ILM) and 
Dick Sorrells (DCA).

George Stack (IN T) w en t  on 
vacation  w i t h  plans for the 
beach. B ut his young  son Chip 
picked up  the  fam ous v iru s  go
ing around  so the  S tack’s stayed 
hom e all week.

C harte rs  have been keeping 
a t ten d a n ts  busy, especially the  
w eekend  of Sept. 19. Bob Wel
fare, Gene Johnson a n d  Don

Byrd w orked  the  Clemson flight 
from  G reenville to  Raleigh-Dur- 
ham. Clemson cam e out a w in 
n e r  over th e  U nivers ity  of N orth  
Carolina.

V irgin ia  Tech trave led  from  
Roanoke to Norfolk  w ith  Alan 
Kirk and  Herman Barco to play 
N. C. State. S tate  w on th a t  one, 
and  Barco and  McKenney took 
th e  losers home.

Tom Adams and  Bruce Lundy  
w en t  one w ay  w ith  the  U nivers i
ty  of W est V irgin ia to W ash ing 
ton. Danny Lambert and George 
Hicks took  th e  w in n ers  over the  
U nivers ity  of M ary land  back to 
M organtown.

Hosts to  W ake F o res t  College 
dow n to Tallahassee, Fla. w ere  
George Stack and  Charlie Cross. 
W ake w on 22 to 20 over F lorida 
State.

S w  B L O C K , P a g o  F o u r

secur ity  blocked us. One of the  
m en said the  F-104 is capable of 
Mach-2, s t ra ig h t  up. T h a t ’s f ly 
ing!

K inston  S ta tion  M anager W ade 
Allen took  H aro ld  and  me to see 
Galt Braxton , pub lisher  of the 
K I N S T O N  F R E E  PRESS, a 
new spaper  th a t  has  g iven P ied 
m ont some m igh ty  fine publici
ty  in th a t  area, for w hich  w e ’re 
grateful. W e also saw  Charlie 
McCullers, C h a m b e r  of Com
m erce m anage r  in Kinston, and 
others. Met th e  “Sm ith  B ro th 
e r s ” G lenn and  Keith, w ho are  
no t re la ted  at all. T h an k s  to 
W ade and  H aro ld  for a good tr ip  
east.

*  *  *

M ET L O U IS V IL L E  District 
Sales M anager Joe  W a th e n  in 
Lex ing ton  th e  n ex t week. We 
saw C ham ber of Com m erce and  
A irboard  m em bers  there . How 
did Good Bachelor W a th e n  m a n 
age to m iss get t ing  married! At 
lunch  w ith  Joe  and  Station  M an
ager A. B. Casey I failed to 
o rder  H ot Brow n, L ex in g to n ’s 
fam ous dish. Hope it s tays on 
the  m enu  u n ti l  I get back.

C o m m e n t  f rom  one civic 
leader in one com m un ity  P ied 
m ont serves: “If all ou r  av ia tion  
problem s w ere  as sm all as the  
ones we have w ith  Piedm ont, 
w e ’d be happy .” R em em ber, you, 
all of you, helped crea te  th a t  
com plim ent.

RUMOR SQUELCHING  
RUMOR—P iedm ont p l a n s  a 

m e r g e r  w ith  an o th er  airline. 
SQUELCH—’ T a i n t  so. N ot a 
w ord of t ru th  in  it.

RUMOR—Some so r t of m ajor  
reorganization  is p lanned  for th e  
hom e office. SQUELCH—Not so. 
N oth ing  is p lanned  or even an 
ticipated.

RUMOR—P iedm ont definitely  
expects a rou te  case decision 
w ith in  th i r ty  days. (This one 
w a s  in th e  n e w s p a p e r ! )  
SQUELCH—Not so. Nobody at 
P iedm ont know s w h en  a rou te  
decision is coming, nor  does an y 
body have any “inside” in fo rm a
tion.

*  *  *  

DAFFYNITIONS:
Missile—a small girl 
Beefed up —“I ’ve s im ply got 

to diet.”
Configuration—bone s tru c tu re  

of the  new  stenog rapher  
A pproach  p a t  h —proposal of 

m arr iage
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Since the  86th Congress is ad 
jou rned  at p resen t  it  m ay  look 
like an  inopportune  tim e to s ta r t  
a c o l u m n  on federal affairs. 
However, d u r ing  th e  recess I 
w ould  like to give you  a r u n 
dow n on past legislative h ig h 
lights th a t  affect airlines.

T here  w ere  tw o m a jo r  bills 
signed into law t h a t  d irectly  
concern  our industry :

Public Law 86-72, approved 
Ju n e  29, ex tends the  tim e limit 
on m ak ing  g ran ts  u n d e r  th e  F e d 
era l A viation Act u n ti l  Ju n e  6, 
1961. S imply stated, th is  new  
law continues th e  p resen t  law 
and $63 m illion level for each of 
the  n ex t tw o years.

I t  is implied th a t  th e  FA A  ad
m in is tra to r  will use h is  d iscre 
tion  in closely lim iting  federal 
funds for te rm in a l  bu ild ing  p u r 
poses.

Public Law 86-75 is the  t r a n s 
po r ta t ion  tax  r e p e a l  am end 
m en t w hich  w as approved  Ju n e  
30. T he  l o n g  and  in teres ting  
f igh t on this am en d m e n t  w en t  
th is  way:

A bill to ex tend  th e  corporate 
and  excise ta x  ra te  orig inated  
in the  House. T he  bill had  to be 
signed by th e  P re s id en t by Ju ly  
1 or th e re  w ould  be a te rrif ic  
loss of revenue  to  the g o vern 
m ent.

Bill Goes to Senate
W hen  th e  bill got to the  Sen

ate, Sen. George SmathersL_(D- 
Fla.) added an am en d m e n t to re 
peal the  ten  per  cen t tax  on 
p e r s o n a l  transpo rta t ion .  Sen. 
S m athers  is a s trong  su pporte r  
of th e  scheduled  airlines.

W h en  the  bill w ith  th e  S m ath 
ers am en d m e n t w as re fe rred  to 
the  Senate F inance  Committee, 
it w as approved.

Sen. H a r ry  B yrd  (D-Va.) heads 
th a t  com m ittee.

The am ended  bill w as sen t  
back  to  th e  floor of th e  Senate, 
w hich  approved  it. Since th e  
orig inal bill had  been changed, 
the  Senate had  to send the  bill 
back to the  H ouse w here  a  con
ference of sena to rs  and  rep re 
sen ta t ives  w ere  to se ttle  th e  is
sue.

House Attempt Fails
H ouse suppo rte rs  of th e  a i r 

lines a t tem p ted  to get a vo te  to 
in s t ru c t  t h e  conference to ac
cept th e  am en d m e n t ju s t  as it 
came from  the  Senate. B u t the 
move failed. Also t h e  House- 
Senate conference re jected  all 
Senate am endm ents  to  the  origi
nal bill.

However, they  agreed on two 
com prom ise am endm en ts  to be
come effective Ju ly  1, 1960. T hey  
are (1) a five per  cen t reduc tion  
on trave l tax  and  (2) el im ina
tion of the  ten  per  cen t tax  on 
local te lephone service.

Opinion Varies
R igh t now, th e re  are several 

schools of th o u g h t  of w h a t  will 
happen  to th is  pa r t icu la r  bill 
w hen  congress reconvenes. Some 
people th in k  th a t  congress will 
sim ply keep ex tend ing  th e  effec
tive date of repeal.

O ther people th in k  th a t  con 
gress will a t tem p t to repeal th e  
rem a in ing  five per  cen t of the  
trave l t a x .  H owever, I agree 
w ith  those w ho  th in k  th a t  the  
tax  will be cu t five per  cent on 
Ju ly  1 nex t y ea r—ju s t  as the  
recently-passed law states.


