
Piedmont Industry Compared For 1959
T h e  n a t io n ’s regularly-sched

uled airlines su rpassed  all ex is t 
ing traffic  and  revenue  records 
in 1959, according to year-end 
es tim ates  released by the  Air 
T ra n sp o r t  Association of A m eri 
ca. How do year-end es tim ates  
for P iedm ont Airlines com pare  
w ith  the in d u s t ry  as a whole?

The in d u s t ry  increase in rev 
enue passengers  ca rried  w as  10 
per  cent. This  increase is an  es
t im ate  based on  actual traffic  re- 
p o r t s  th rough  N ovem ber and 
f o r e c a s t s  for December. F o r  
P iedm ont the  increase  in  passen 
gers ca rried  is es tim ated  a t  15.12 
per  cen t or m ore  th a n  four per  
cen t above the  in d u s t ry  increase 
for 1959.

Compares Favorably

In  revenue  passenger  miles, 
P iedm ont es tim ates  show  an  ap 
p roxim ate  14-per-cent increase 
over last year. This figure com 
pares  favorably  w ith  the  15-per
cen t increase  es tim ated  for all 
U. S. ca rr ie rs  on  a to tal revenue- 
ton miles of traffic basis ref lec t
ing a irl ift of all type traffic.

Looking over  the  pas t y e a r ’s 
events  as r e p o r t e d  in  T H E  
P IED M O NITO R and v a r i o u s  
com pany reports ,  the  following 
events, records and  increases are  
recalled;

F-27 service was inaugu ra ted  
in to  eight s ta tions on the  P ied 
m ont system. The s ta tions w ere  
Richmond, N ew port News, N or
folk, Charleston, L o u i s v i l l e ,  
Charlotte, Parkersburg -M arie tta

and  Columbus.
F ligh t  service was in itia ted  in 

to Beckley and  Bluefield-Prince- 
ton.

Single day passenger record  
w as se t Sep tem ber 4 w ith  a total 
of 2,140 passengers  carried. S in
gle m on th  passenger record w as 
se t  in Jii |ie  w ith  a total 49,153 
passengers-carried . The 100,000th 
F-27 passenger w as flown J u n e  
6 .

In  rou te  development, the  B u 
reau  of A ir O perations for the  
CAB ten ta t ive ly  recom m ended  
P iedm ont f o r  t h e  m a jo r i ty  of 
rou tes  requested  in the  P iedm ont 
Local Service A rea Investigation. 
The  CAB g ran ted  te m p o ra ry  ex 
em ption  au th o r i ty  f o r  se rv ing  
H arrisonburg ,  S t a u n t o n  and 
W aynesboro , Va., a t th e  S henan 
doah Valley Airport.

Route Support
W est V irgin ia cities supported  

P iedm ont in p ro tes t ing  the  ex 
a m in e r ’s c h o i c e  in the  Great 
Lakes Local Service Case. And 
decision on the W est Tennessee  
rou tes  was deferred  from  the  
Southeast Area case u n t i l  the  
P iedm ont Local Service case is 
decided.

P iedm ont ch a r te r  b u s i n e s s  
jum ped  from  approx im ate ly  $97 
thousand  in 1958 to $230 th o u 
sand in  1959. The longest ch a r te r  
ever contracted  w as  flown No
vem ber  5 and 8 for the  V PI foot
ball team  for a to tal 2,456 miles.

P iedm ont celebra ted  the  f irs t  
an n iv e rsa ry  of F-27 operation

Programs Begin Review 
Of Standard Procedure

Two prog ram s — one aim ed a t  be t te r  and m ore efficient op 
erations, the  o ther  at s tandard ized  fligh t p rocedures  — have been 
p u t  into effect by the  d ep a r tm e n t  of operations. Vice P res iden t 
H. K. Saunders  announced  recently .

Mr. S aunders  said the  f irs t  of

Station Head 

At Wilmington 

Named To SHD
Bob Lipscomb, s ta tion  m a n a 

ger  a t  W ilm ington  for the  past 
th re e  and one-half years, has 
been nam ed  m a n a g e r  of the 
fo rthcom ing  s ta tion  at S henan 
d o a h  Valley Airport,  S uper in 
te n d en t  of S tations Ken Ross a n 
nounced Decem ber 17.

Lipscomb, a native  of W a sh 
ington, D. C. joined P iedm ont as 

a sta tion  agent 
a t  N e w p o r t  
N e w s  in  1949. 
He s e r v e d  as 
chief agen t un- 
d e r  m anagers  
J a  c k  G winnap 
and Ja c k  B ra n 
don t h e r e  and 
was nam ed sta- 

LIPSCOMB tion m anager  in
. . will manage . .1955.

In  June ,  1956, he w as  t r a n s 
fe rred  to W ilm ington, w here  he 
is s ta t ion  m anage r  w ith  a s taff  of 
six agents. A t S henandoah  it is 
expected  th a t  a com plem ent of 
five agents will be nam ed. J im  
Dallas, now  agen t a t  H u n t in g 
ton, has been nam ed chief agent.

Before jo in ing  P iedm ont L ips
comb a t tended  the  U niversity  of 
P it tsburgh , served in the  U. S. 
N avy  from  1944 to  1946 and w as 
associated w ith  th e  Capital T ra n 
s it Com pany at W ashington . H e 
is m arr ied  to the  fo rm er  Ju y n e  
Boger, a reg is te red  nurse.

the  p rogram s — a rev iew  and 
re fre sher  p rogram  in operations 
p rocedures — w as “the  resu lt  of 
the  F edera l Aviation A gency’s 
concentra ted  c h e c k  of all a i r 
lines’ opera ting  practices and of 
P iedm on t’s desire to get be t te r  
opera tions.”

R eview of Duties
He said the  be t te r  operations 

program  will include a review 
of specific duties and responsi
bilities for opera tions personnel 
such as fu rn ish in g  w ea th er  in 
form ation  to f l i g h t s ,  f iguring  
w eight and  balance, following 
safe ty  p r o c e d u r e s  affecting 
flights, etc. A tra in in g  program  
will be placed into effect shortly  
to ensu re  con t inu ing  com peten 
cy.

A meeting, in which all s ta 
tion m anagers, division su p e r 
visors and chief agents  w ere  
given a b r ief ing  on the  general 
program , w as held in  early  De
cember. Details of the  specific 
p rogram  w ere  no t available at 
press  time.

Flight Checking
The second opera tions p rog ram  

is an  additional f light checking 
of f light p rocedures  to keep all 
p ilo ts’ p r o f i c i e n c y  a t  a high 
level. Mr. S aunders  s a i d  two 
new  check pilots, Captain E. D. 
Clement and  Captain  W. O. Tad- 
lock, have been assigned to the  
program .

In  line w ith  the  operations 
program s, a series of M onday 
m orn in g  opera tions conferences 
are being held to m ake  all op
era tions dep a r tm en ts  aw are  of 
the special p roblem s confron ting  
var ious  in tra -depar tm en ta l  of
fices.

N ovem ber 14 and reported  fav 
orable opera ting  costs in  com 
parison  w ith  sim ilar  equ ipm ent 
used by o ther  carriers.

Personnel additions of n o t e  
w ere  Don B^-itt as assis tan t to 
the p res iden t in com m unity  r e 
la tions and  Joe F ow ler  as d irec
to r  of personnel adm inistra tion .

Looking to the  fu ture , ATA 
P res iden t S tu a r t  T i p t o n  said 
“the  10-year period ahead prom-

i s e s to be o n e  of subs tan tia l  
g row th  for the  air t r a n sp o r t  in 
d u s try —a grow th  w hich  holds 
m uch in s to re  for the  A m erican  
public. (See editorial on New 
Year, page two.)

He cautioned,' however, th a t  
“realization of the  prom ise de
pends heavily  on w h e th e r  or no t 
a p roper  clim ate for g row th  is 
perm itted  by the F edera l  govern 
m en t.”

“Airlines are  spending  billions 
on a irc ra f t  and facilities; m any  
millions m ore on  t ra in in g  and  
g e n e r a l  p repa ra tion ,” he said. 
“The jet age will be a key sy m 
bol of the  G o l d e n  60’s if e n 
lightened, im agina tive  and  in te l 
ligent th in k in g  symbolizes the  
G overnm en t’s role. B ut inconsis 
te n t  F e d e r a l  policies could 
sm o ther  airl ine  g row th  — m in i
mize advantages for the  public.”
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SHD Service, New Flights 
Shown In Revised Schedules

NEW  SCHEDULES get careful scrutiny by Director of Tariffs and 
Schedules F. Preston Lincoln (right) and Chief Pilot Captain Frank 
Nicholson. The schedules, which include service to Shenandoah be
ginning February 1, will be effective January 5.

Santa Claus Came Again

Davis Announces 1960 Increase
A general wage and  sa lary  in 

crease to be effective J a n u a r y  1 
w a s  announced  b y P res iden t 
T. H. Davis in a m eeting  of W in 
ston-Salem personnel December 
24. L e t te rs  w ere  sen t  ou t  s im ul
taneously  to m anage rs  and su 
perv isors  in all s ta tions and d i
visions.

In  an  an n o uncem en t to  P ied 
m ont employees th rough  T H E  
PIEDM ONITOR, Mr. Davis said, 
“ I t  is w ith  p leasure  th a t  w e an 
nounce a general wage and sal
a ry  i n c r e a s e  for all station, 
m ain tenance, accounting, stores 
and clerical personnel effective 
J a n u a ry  1, 1960.

“The yea r  1959 has been an 
eventfu l year. I t  has  been a year

of progress. Yet, it  has no t been 
a yea r  w ith o u t  difficulties.

“W e are m indfu l of the  fact 
th a t  m ost of you have on occa- 
s i o n  willingly and cheerfully  
gone far  beyond w ha t is no rm 
ally expected  of you to be help 
ful to your  company. We hope 
th is  increase in income for you 
will in some m easure  express 
our g ra ti tude  for yo u r  faithful 
devotion to  d u ty .”

Mr. Davis explained th a t  the  
increases to be effective J a n u a ry  
1 would be w orked  ou t by the 
accounting d ep a r tm e n t  a s  t o  
w hen  they  would appear  on v a 
r ious d epa r tm en ta l  p a y r o l l s ,  
since th e re  a re  variances in p ay 
roll dates.

Additional Time 
Given Operations
Service to S taunton , W a y n es 

boro and H arrisonbu rg ,  Va., at 
the  Shenandoah  Valley A irport 
is scheduled to begin F e b ru a ry  
1, 1960, according to the  general 
schedule released Decem ber 24 
by Director of Tariffs  and Sched
ules F. P res ton  Lincoln.

In the schedule, to be effec
tive J a n u a ry  5, the  S henandoah  
service will include two n o r th 
bound and  tw o s o u t h b o u n d  
flights o p e r a t i n g  daily  w ith  
DC-3’s be tw een  W ash ing ton  and 
Roanoke. The S henandoah  sched
ule is as follows:

Flight Times

N orthbound  flight 380 will a r 
rive S henandoah  7:54 a.m. from  
Roanoke and  will dep a r t  7:58 
a.m., a rr iv in g  W ash ing ton  8:40 
a.m.

N orthbound  f light 316 will a r 
rive Shenandoah  5:39 p.m. from 
Asheville, T ri Cities and Roa
noke and will depa r t  5:43 p.m., 
arr iv ing  W ash ing ton  6:29 p.m.

Southbound flight 317 will de
p a r t  W ash ing ton  10:30 a.m. and 
will a r r i v e  Shenandoah  11:23 
a.m. D epart ing  11:27 a.m., the 
flight will continue to Roanoke, 
T ri Cities and Asheville.

Southbound f light 383 will de
p a r t  W ashington  6:20 p.m. and 
will arr ive  Shenandoah 7:13 p.m. 
D epart ing  7:17 p.m., the  flight 
will con tinue to Roanoke, T ri 
Cities and Knoxville,

On Sundays, effective F e b ru 
a ry  7, no r thbound  f light 312 will 
be subst i tu ted  for f light 380. It 
will a rr ive  Shenandoah 1:19 p.m. 
f r o m  Roanoke and, depar ting  
1:23 p.m., will a rr ive  W ashington  
2:09 p.m.

Adjustments Made

Other services included in the  
J a n u a ry  5 schedules will cancel 
11 flights and will add nine  new  
or rep lacem ent f l i g h t s .  N u m 
erous t i m e  ad ju s tm en ts  have 
been made for opera tions rea 
sons.

Several flights have been r e 
num bered  to e l im inate confusion 
in communication.


