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Airline Has 
12th Year 
Of Service 
To Public

P iedm ont Airlines, ce lebrated  
its tw elfth  an n iv ersa ry  of sched
uled opera tion  F e b ru a ry  20. E m 
ployees of th e  com pany will be 
in te res ted  in th e  gains m ade by 
P iedm ont d u r ing  these pas t 12 
years.
, P iedm on t fligh ts n6w  serve 53 
cities in seven s ta tes  and the  
D istric t of , Columbia, a l m o s t  

- t h r e e  tim es th e  n u m b e r  of cities 
served  a t  the  close of 1948. The 
fleet of e igh t F-27’s and  17 DC-3’s 
is qu ite  a co n tra s t  to the  one 
ren ted  DC-3 P iedm ont used to 
opera te  th e  f irs t  schedule in  1948.

Passenger Growth
P iedm ont now  tran sp o r ts  as 

m any , or m ore  passengers  in a 
m on th  as it  did the  en t ire  firs t 
yea r  of operation. In  1948 it 
ca rried  39,370 passengers; in  1959 
it ca rried  515,660. As an  em ploy 
er, P iedm on t has g row n  from  
158 em ployees in  1948 to  1,140 
in 1960.

T he  rap id  expansion  of P ied 
m on t read ily  can  be seen in  the  
following chronology of airline 
service additions:

To W i l m i n g t o n ,  S ou thern  
Pines, Charlotte, T ri Cities, L ex 
ing ton  and  C incinnati Feb. 20, 
1948; to N ew  Bern, Raleigh-Dur- 
ham , G reensboro, W inston-Salem  
and  Louisville M arch 6, 1948; to 
D anville and  Roanoke A pril 16, 
1948;

To Charleston, L y n c h b u r g ,  
R ichm ond and  N orfolk  May 5, 
1948; to F ayettev ille  Septem ber 
25, 1949; to N ew port News No- 

- v em ber  14, 1949; to M yrtle Beach 
M ay 14, 1950; to Beckley Ju ly  15, 
1952; to H ickory  and  K noxville 
A ugust 25, 1952; to K inston  Sep
te m b e r  10, 1952;

To H u n tin g to n  and A shland  
N ovem ber 3, 1952; to London- 
Corbin October 1, 1953; to Blue- 
field-Princeton May 16, 1954; to 
Columbus and  Parkersburg-M ar- 
ie tta  M arch 18, 1955; to C har
lottesville and  W ash ing ton  A ug
u s t  17, 1955; and  to H a r r i s o n -  
burg, S taun ton  and  W aynesboro  
F e b ru a ry  1, 1960.

Total Sales Concept Outlined 
All Piedmont Personnel

Feb. 10 Sessions Unite Efforts 

O f  Stations an d  General Office

s
"REACH FOR THE SKY"- the sky of sales, that is—motions 
pert Hal Moser, secretary to F. P. “ A b e "  Lincoln and T. L. Martin. Hal 
was deputized a marshall by the Piedmonitor to round up the 1140 
wanted Piedmont salesmen.

Reward Program

Hoaxes May End
A  bom b hoaxer could well be 

called A m erica’s Public N uisance 
N um ber  One.

These  c ranks  have  been  tak ing  
advantage of th e  airl ines  in  r e 
cen t years  by calling, say ing  th a t  
th e re  is a bom b aboard  a plane 
and  th e n  d isappearing  into th e  
woodwork.

E v ery  airline em ployee know s 
w h a t  happens  w h en  these  calls 
occur. P lanes are halted  on the 
ram p, and  even called back  in

Air Safety Record Encourages 
Reduction In Insurance Rates

A vote of confidence in  the  
safe ty  of a ir  trav e l  w as given 
recen tly  w hen  one of the  la rgest 
com panies in  the  airline passen 
ger in su rance  field, The Con
tinen ta l C asualty  Company, a n 
nounced  it w as inc reasing  by 20 
per  cen t th e  am oun t of ind iv i
dual coverage i t  w ill w ri te  w ith 
out any  increase in prem ium .

Roy T uchbre ite r ,  ch a irm an  of 
th e  board  for Continental, said 
the  decision to increase th e ir  per  
un it  liability w ith o u t a com pen 
sa ting  h ike  in ra te  had  been 
u nder  consideration  for several 
m on ths  and  w as no t to be con
sidered  a ges tu re  in  connection 
w ith  th e  series of .travel acci
dents.

“W e have confidence in the  
safe ty  of a ir  trav e l  today  and  in 
the  fu tu re ,” he  said. “As pioneers 
in  the  w ri t in g  of a ir  trav e l  in 

su ran c e ,  of all kinds, we see no 
reason  to a l te r  our opinion th a t  
th e  record  of safe ty  will con 
t inue  to  im prove over th e  years  
ahead  as i t  has in  th e  pas t.”

As a resu lt  of C on tinen ta l’s 
action, scheduled airline passen  
gers will be able to buy  $15,000 
in su rance  for th e  sam e 50 cents 
p rem iu m  t h a t  now  purchases  
$12,500. T he  m ax im u m  available 
will be increased co rresponding  
ly from  $62,500 to $75,000 at no 
change in  cost—$2.50.

T he  effect of th e  coverage in 
crease w ill be to  low er th e  cost 
of th e  a ir  trav e l  policy by  16 and 
tw o-thirds pe r  cent. T he  change 
w ill go in to  effect as soon as the  
com pany can m ake th e  necessary  
rev isions in  its fo rm s and  com
plete the  filing of its  new  poli
cies w ith  th e  var ious  sta te  in 
su rance  departm en ts .

flight. P assengers  are  unloaded, 
baggage and  cargo is exam ined  
and  then , som e tim e later, the  
f ligh t is sen t ou t again.

Expen.sive Delays  
N et result?  E xpensive  delays, 

inconvenienced passengers  and, 
of course, th e  hoaxer, learn ing  
of the  chaos, gets h is  pe rve rted  
rew ard .

W h a t  can  th e  em ployee do? 
H e can help th e  F B I  and  the 
police t ra p  these  hoaxers. H e re ’s 
how:

1. A lert you r  co-workers.
2. Keep h im  ta lk in g  to give 

m ore  tim e to trace  th e  call. Ask: 
W h e re  is th e  bomb? Describe it. 
W h e n  w ill it  go off? W h ere  are 
you  calling from  now? W hom  do 
you  know  on th e  flight?

3. A sk h im  to repeat, as if you 
had  a bad connection.

4. L is ten  closely. B ackground 
noise m ay  give clues; the  voice 
m ay  indicate  age.

5. Take detailed notes.
6. As soon as possible, give 

yo u r  superv iso r  all details.
7. Give F B I  and police your 

fu llest co o p e ra tio n . .

Award Program
T he ATA in itia ted  an aw ard  

p rog ram  in 1957 th a t  pays cash 
to any  airline m an  or w om an 
w ho assists th e  au thori tie s  in 
th e  detection  of a hoax.

The  check list is ju s t  a s ta r t 
ing  point. Your ingenu ity  is the  
f inal de term inan t.

So far, seven airline em ployees 
have received cash awards.

Pee  H O A X U S ,  P a g e  F o u r

A com bined station, sales and  opera tions m eeting  w as held 
F e b ru a ry  10 a t W inston-Salem . The meeting, a t tended  by m ore 
th a n  75 persons from  all P iedm ont A irlines sta tions and  genera l 
offices, em phasized a to ta l sales concept for the  com pany.

T he  th em e for the  m eeting  w as “W anted: 1140 P iedm on t Sales
m en.” R eports  from  all d ep a r t 
m en ts  reflected  th e  coordination 
w hich  m akes all 1140 P iedm ont 
em ployees sa lesm en for th e  com 
pany.

Position Given  
P re s id en t of the  C o m p a n y  

T. H. Davis w elcomed the  group  
assem bled a t  th e  H otel R obert 
E. Lee and ou tlined  the  p resen t 
position  of P iedm ont in regard  
to sales and  operations. He also 
reported  on th e  new  airline su b 
sidy s tandards  w hich will be in 
fluenced in  fu tu re  business. (See 
separa te  s to ry  on th is  page.)

Mr. Davis asked th a t  all p e r 
sonnel p re se n t at th e  m eeting  
em phasize to o the rs  in  th e ir  p a r 
ticu la r  d ep a r tm e n ts  or s ta tions 
th e  im portance  of th e  P iedm on t 
em ployee in  th e  sales effoi’ts  of 
the  com pany. H e called for th e  
cooperation  of all people asso 
ciated w ith  the  com pany  and  the  
utilization  of efforts  in ge t t in g  
m ore people to fly  P iedm ont.

To Provide Seat 
H. K. Saunders, vice president, 

operations, ou tlined  th e  opera 
tions d e p a r tm e n t’s responsib ility  
for p rov id ing  “ a safe seat a t  the  
lowest p o s s i b l e  cost.” H e r e 
ported  on th e  FAA  safe ty  p ro 
g ram  and  on th e  c u r re n t  studies 
being m ade in rega rd  to on-time 
operations, efficient f ly ing  and 
tax iing  time, etc.

C. G. Brown, vice president, 
traffic  and  sales, rev iew ed 1959 
business  tren d s  and  pointed  out 
th a t  w hile  business  increased  15 
per  cen t o v e r  1958, available 
seats  increased  36 per  cen t w ith  
the  in troduc tion  of the  F-27.

Sales Concept 
G eneral Sales M anager Bill 

McGee said th e  cure  for em pty  
seats is “a to ta l sales concept in 
volving every  person  in  th e  com 
pany .”

“Business is people and  people 
is business ,” he p o i n t e d  out. 

And a successful business  is de
p enden t upon efficient and  co- 
o p e r a t i v e  team w o rk  am ong 
em ployees of every  job classifi
ca tion .”

In  line w ith  th e  “W anted: 1140 
P iedm on t Salesm en”- them e, Mr. 
McGee said th a t  ac tually  Pieijl- 
m ont should  have m ore than  
600,000 salesm en if every  passen 
ger flow n last y ea r  w as a sa tis 
fied custom er. H e ou tl ined  cer 
ta in  p rog ram s w hich  s tim ula te  
business and  called on a l l , p e r 
sonnel to e x e r c i s e  “positive 
th in k in g ” and  “carefu l p re p a ra 
t io n ” in  all sales efforts.

O ther d ep a r tm e n t heads and 
sta ff  ass is tan ts  par tic ipa ting  in 
th e  p ro g ram  w ere  S uperv isor  of 
G round  O perations W ill B lack
mon, S u p er in ten d en t of P assen 
ger  Service S tan  B run t,  S uper in 
te n d en t of M ain tenance H ow ard  
M. C artw right,  S uperv iso r  of

See SAl-rES, P n c p  S ix

CAB Sets 
Schedule 
Standards

Piedm on t A irlines and th e  12 
o th e r  local service ca r r ie rs  a re  
using  a new  w ay  of so-called 
scheduling  s tandards, effective 
M arch 1.

T he  s tandards, p rep a re d  and  
issued by th e  Civil A eronautics  
Board, set fo rth  th e  percen tage 
of opera ting  expenses w h i c h  
m u s t  be m e t  by  an  a irl ine’s com 
m erc ia l r ev e n u es  for v a r i o u s  
leve ls  o f  serv ice f re q u en c y  over 
ind iv idual ro u te  segm ents.

P iedm on t will issue M arch 15 
a genera l schedule r e v i s i o n  
w hich  w ill ref lec t these  s ta n 
dards and  will conform  to them  
as closely as possible. Only m i
nor revisions in th e  service are  
an tic ipated  as a re su lt  of the  
s tandards. C ertain  o the r  changes 
w ill be incorporated  in th e  a n 
tic ipa tion  of th e  regu la r  seasonal 
traffic  increase.

P iedm on t’s ro u te  sy s tem  has 
been divided in to  18 ind iv idual 
segm ents. The volum e of service 
f requency  over each segm ent in 
th e  fu tu re  w ill be com pletely  
controlled  by th e  am o u n t of t r a f 
fic developed by flights on each 
segm ent and by  th e  to ta l system  
costs per  mile.

E xam ples  of how  th e  schedul
ing  s tandards  apply  are: If  a seg
m en t is se rved  by  only one daily 
ro u n d  tr ip  w ith  DC-3 equipm ent, 
the re  is no m in im um  passenger 
load required . If th e  ro u n d  tr ip  
is served  w ith  F-27 equipm ent, 
th e re  m u s t  be an  average load 
of a t  least seven passengers  on 
board.

If th e  sam e segm en t is served 
by  tw o daily  round  tr ips  w ith  
DC-3 equipm ent, com m ercial rev 
enues equalling  an  average of 
at least five passengers  on board  
all f lights a t  all tim es m u s t be 
produced. If  th e  equ ipm en t used 
is F-27 aircraft, the  a v e r a g e  
n u m b e r  of passengers  m u s t  be 
nine.

As the  f requency  is increased 
over any segm ent, all f lights on 
th a t  segm ent m u s t  genera te  com
m ercia l r e v e n u e  sufficien t to 
m eet an every-increasing p ropo r 
t ion  of th e  to ta l opera ting  ex 
pense.

W hen  a segm ent receives m ore 
th a n  six  daily ro u n d  tr ips , all 
these  flights m u s t  produce com 
m ercia l revenues  equal to tlTe 
to ta l opera ting  expense. No sub 
sidy will be allowed for any  p o r 
tion of th is  volum e of service.

S cheduling  s ta n d a rd s  fu r th e r
S ee S C H E D l i I - E ,  P a g e  F o u r


