
nc pmmoniTon
■ VOLUME III, NO. 10 APACE W I T H  T H E  PACEMAKERS OCTOBER, 1960

Decision Due On Knoxville-Norfolk Route
i f -

■ ■ ■■ 

W - *

IN A FOREST of Teletype machines, communicationists finish the 
last days in their old quarters. Shown working in their temporary obstacle 
course are (left to right): Superintendent of Communications L. A. W at­
son, Bob Reagan, Bill Fagan of A T & T, Linda Wilkins, Supervisor of 
Switching Center Sue Martin, Nancy Mabe and Julia Morrison.

ELBOW ROOM in new location is demonstrated by Sue Martin 
(left) and Linda Wilkins. Shown above is a corner of the Relay Center.

Four Depts. RelKoted- 
"Moving Day" At INT

F o u r  IN T  d epa r tm en ts  m oved 
th is  m on th  to new  q u a r te rs  on 
th e  second floor of Sm ith  R e y n ­
olds A irport.

The Relay Center, Space Con­
trol, F lig h t Control, and Opera­
tions Control com pleted th e ir  re ­
location S eptem ber 15.

The d e p a r tm e n ts ’ new  “h o m e” 
fea tu res  increased space facili­
ties p lus a crew  room for flight 
personnel.

T he  m ove w as a t tim es a hec­
tic one since, in th e  Relay Center 
for example, m essages sen t and  
connections fo rm erly  m ade by 
tape had  to be Tele typed  m a n ­
ually  w hile  equ ipm en t w as being 
se t up  and  readied  for opera tion  
in the  new  location.

In addition to increased  effi­
ciency because of m ore space, 
m ore tim e is e x p e c t e d  to  be 
saved by the  pilots since they  
can compile flight in form ation

New Point Planned
Piedm ont has been au thorized  

to serve F ra n k fo r t  as a separate  
poin t in a recen t decision by  th e  
CAB, and expects to be se rv ing  
th a t  city  on a tr ia l  basis by De­
cem ber 1, 1960.

K. E. Ross, S uper in ten d en t of 
Stations, and W. A. Blackmon, 
S uper in ten d en t of G round  Op­
erations, recen tly  v isited  F r a n k ­
fort to check on a irpo r t facilities 
there.

directly  from  flight control and 
w ea th er  cen ters  w ith o u t time- 
consum ing  tr ips  betw een  th e  old 
q u a r te rs  and the  term inal.

Piedmont l-iost 
To Convention

Piedm ont Airlines will be host 
to o v e r  50 rep resen ta tives  of 
f o r e i g n  and  domestic airlines 
d u r ing  th e  A nnual In d u s try  Cus­
tom er  R ela tions Conference here  
October 13 and  14.

A ccording to S tan  B run t,  P ied ­
m ont S u p er in ten d en t of P assen ­
ger  Service and  S ecre tary  for th e  
Conference, every  U. S. airline 
will be rep resen ted , p lus Scan­
d inav ian  A irlines, D e n m a r k ;  
Alitalia Airlines, Italy; and  B ri­
tish  Overseas A irw ays Corpora­
tion, England.

M anagers from  custom er re la ­
tions, p a s s e n g e r  service and  
claims d ep a r tm en ts  will discuss 
new  m ethods and  approaches to 
problem s aris ing  in these areas 
w ith  a v iew  tow ard  b e t te r  pas ­
senger service.

In  addition  to  B run t,  o ther 
Conference officers are; Business 
Chairm an, V. P. McCauley, N ew  
York City, A m erican Airlines; 
and Liaison Officer, Gene Mace- 
ron, W ashington , D. C., Capital 
Airlines.

Interconnect Between Eastern 
And Piedmont In Operation

Air Fair Slated  

A t IN T  Airport
P iedm ont partic ipa ted  in  the  

W inston-Salem  J u n i o r  C ham ­
ber  of Com m erce’s an n u a l Air 
F a ir  October 2 a t Sm ith  R eyn ­
olds A irport.

S tatic d i s p l a y s  of a irc raft 
show ing  th e  progress  of av ia ­
tion in th is  area  included a i r ­
planes from  P ied m o n t’s Beech- 
c ra f t  and P iper  outlets.

D. R. “R ed” W illard, S uper in ­
ten d en t of E ng ine  O verhaul for 
P iedm ont Aviation, Inc., dem on­
s tra ted  his f l y i n g  model Vis­
count.

M ilitary a i r c r a f t  w ere  also 
on display, am ong  th em  a T-33, 
a C-123, and an  H-19 from  Sey­
m our  Johnson  Air Force Base, 
Goldsboro, N. C.; an  F-87 from  
the  Air N ational Guard, C har­
lotte, a G raum an  S-2F from  the  
N avy at Norfolk; and  a irc ra f t  
from  th e  A rm y R eserve and the  
Air Force Reserve.

The T w in  City S en tine l’s A via­
tion E d ito r  E d  Robins, G eneral 
C ha irm an  of th e  Air F a ir ,  sched ­
uled a h igh speed ru n  over the  
a irp o r t  by an  F-102 from  Sey­
m our  Jo h n so n  A FB  w hich was 
cancelled due to low ceiling.

A nn  H erring , Miss N orth  Caro­
lina, was one of the  gues ts  a t  the  
Fair , w hich w as set from  1 to 
5 p.m. I

F a s te r  confirm ation  of rese rv a ­
tions and  increased accuracy  of 
com m unications be tw een  th e  en ­
t ire  E a s te rn  and P iedm ont A ir ­
lines system s will be th e  m ain 
fea tu re  of th e  new  In terconnect 
Teletype System  installed Sep­
tem ber 22.

According to S uper in tenden t 
of Com m unications L. A. W a t­
son, any  P iedm ont s ta tion  m ay 
now  send a rese rva tion  o r  lost 
and  found m essage to any  E a s t ­
e rn  A irlines station. Such mes- 
s a g e s  w ere  fo rm erly  handled  
separa te ly  by the  com panies via 
Teletype or telephone.

An E as te rn  d ispa tch  destined 
for P I  C harlo tte  and P I  W a sh ­
ington, D. C., will appear  in th e  
P iedm ont office at these  points. 
All o th e r  m essages going be ­
tw een  E a s te rn  and P iedm ont go 
th rough  P ied m o n t’s Relay Center 
at W inston-Salem .

W. J. K eating, C om m unica­
tions M anager, and Miss E liza­
beth  W hittak er ,  M a n a g e r  of 
S w itch ing  Center, bo th  of E a s t ­
e rn ’s A tlan ta  office, assisted  Mr. 
W atso n  and  Mrs. Sue M artin  in  
w ork ing  out p r o c e d u r e s  and  
fo rm ula ting  m ethods of opera- 

itlon.
It was “old hom e week'" fc^ 

W atson, since he h ired  K ea ting  
20 yea rs  ago as a rad io  opera to r  
a t E as te rn ,  and Miss W h it ta k e r  
w as one of th e  f irs t  Tele type 
em ployees h ired  by W atson, also 
a t E as te rn .

(Continued on Page Six)

Letter From A Customer

They'll Have To Wait 
A While For This One

D ear Sir;
Over the  years  our fam ily  has 

had  a m ost p leasan t association 
w ith  P iedm ont Airlines. W hile 
trave ling  w i t h  you, our tr ip s  
have been charac terized  by  cou r ­
tesy and  cooperation from  all.

By the  tim e our eldest son w as 
th ree  years  old, he had  crossed 
the  sta te  16 tim es from  W ilm ing ­
ton  to C harlo tte  w ith  me in  the  
care of a m ost k ind  P iedm ont 
stew ard . L as t y ea r  bo th  our boys 
(aged nine and five a t  th a t  tim e) 
trave led  to Charlo tte  in the  care 
of ano ther  s tew ard  w hose f r ien d ­
ly concern  m ade him  the  fam ily 
hero  for some time.

Your a ir  personnel has always 
been k ind and  considerate  of our 
fam ily  — from  rerou ting  sched­
ules and  w arm in g  baby bottles 
to m eeting  rela tives and  buy ing  
popsicles. Our boys love flying 
and all th e ir  “a ir  h o u rs” have 
been on P iedm ont. Both have 
often  desired to v isit y o u r  head ­
q u a r te rs  in W inston-Salem.

In  v iew  of all th e  k indnesses 
show n us by  you r airline, I feel 
it  is only r ig h t to t r y  to show 
you  a k indness  now  too.

A sh o r t  tim e ago “Mr.” Samuel 
Glasgow I I I  sen t in to  Beech- 
cra ft  for free in fo rm ation  con­
ce rn ing  th e ir  planes. A lm ost im 
m ediately  he received the  in fo r ­

m ation  he requested . This w ith  
the  p ic tu res  and  o th e r  adve r ­
tis ing  m a ter ia l in te res ted  h im  
greatly . A nd yes terday , to the  
su rp rise  of all th e  family, he re ­
ceived a le tte r  from  you  ind icat­
ing t h  a t  a rep resen ta t iv e  from  
Beechcraft and  from  you  w ould  
call on h im  shortly . “Mr.” Glas­
gow w as th ril led  beyond w ords 
and  w ould  be qu ite  delighted to 
m eet or even ta lk  to one of you r 
rep resen ta tives  w h en  t h e y  are 
in th is  area. In  fact, I can ’t  help 
b u t  hope one w ill be able to call. 
H owever, in  all fa irness  to you 
and  to  th a t  rep resen ta tive , my 
husband  and I feel th a t  I m u s t 
tell you  th a t  you r ve ry  in terested  
po ten tia l Beechcraft custom er, 
“M r.” Sam uel M. Glasgow III ,  is 
only te n  and  one half yea rs  old. 
Yours tru ly ,
Mrs. Samuel M. Glasgow 
307 Main St.
Wallace, N. C.

Just another fine example from 
Piedm ont’s aggressive sales staff. 
Keep up the good work.

A irline in te r line  business  is 
big business  t h e s e  days. F o r  
1959, it is pred ic ted  th a t  $1.25 
billion of passenger  revenues  
w ill re su lt  from  in te r l in e  ag ree ­
m en ts  betw een, and  among, th e  

w orld ’s scheduled airlines.

Oi'al a rg u m e n t on th e  “severed 
and  expedited” portion  of th e  
P iedm on t A rea Case involving 
th e  Norfolk-Knoxville rou te  was 
heard  S eptem ber 21 by  Board 
m em bers  W h i t n e y  Gillilland, 
Chairm an; Gen. Jo h n  S. Brag- 
don; and  A llan S. Boyd.

Interests Represented
P artie s  in te res ted  in  the N or­

folk-Knoxville route, and  ap p e a r ­
ing a t the  CAB session were: 
P iedm ont Aviation, Inc.; Capital 
Airlines; E as te rn  Airlines; th e  
N orfolk P o rt  and In d u s tr ia l  A u­
thority ; the  City of Asheville, 
N. C., and  th e  Asheville Cham ­
ber of Commerce; th e  City of 
Charlotte, N. C., and  th e  C har ­
lo tte C ham ber of Commerce; th e  
W ilso n /P i t t  C ounty  — City of 
G reenville A irpo rt Commission; 
and the  Greensboro-High P oin t 
A irport A uthority .

Also the  City of H ickory  and  
th e  H ickory  C ham ber of Com­
merce; the  R a le igh-D urham  A ir ­
p o r t A uthority ; th e  City of Rocky 
Mount, N. C., and  th e  Rocky 
M ount C ham ber of Commerce; 
R ow m an  County, N. C.; the  A ir ­
p o r t  Com mission and  th e  B oard  
of C om m issioners of F o r s y t h  
County, N. C.; th e  Winston-Sa- 
lem C h a m b e r  of Commerce; 
E lizabe th  City, N. C.; and  th e  
South  Carolina A eronautics  Com­
mission.

P iedm on t A viation  w as  r e p re ­
sen ted  by  P re s id e n t  T. H. Davis, 
Vice P re s id en t C. G. B row n

Norfleet, P i e d m o n t  
Boai'd m em ber, and  A tto rn ey  
Cecil Beasley.

Oral a rg u m e n t  is the  last p ro ­
cedural step  before a CAB de­
cision in a ro u te  m atte r.

C om m enting  on th e  proceed ­
ing, Mr. Brow n said, “Since the  
E x am in e r  and  th e  B oard  have  
accorded expedited  t re a tm e n t  to 
th e  Norfolk-Knoxville route, w e 
are  hopeful th a t  a decision from  
the  Board  will be forthcom ing  
w ith in  th e  n ex t 30 to  60 days.

T he  ro u te  in  question, segm ent 
3 of AM-51, is now  held by  Capi­
ta l A irlines w hich  w ishes to 
d rop its services. P iedm on t now  
serves all b u t  two cities on th is  
rou te  and  is supported  by  Capi­
ta l as its replacem ent.

Exam iner Recommendation  
CAB E x am in e r  K eith  recom ­

m ended  th a t  th e  rou te  be d i­
v ided a t  Rale igh-D urham  w ith  
one segm ent going to  P inehurst-  
Southern-P ines-A berdeen and to 
Charlotte; the  o t h e r  segm ent 
com prising  G r e e n s b o r  o-High 
Point, W inston-Salem , Charlotte, 
H ickory, Asheville, and  K nox ­
ville.

Keith, w ho was in an  au tom o­
bile accident last Ju ly , a ttended  
the  Oral A rg u m en t and appeared

(Continued on P age  Six)

New Schedules 
To Debut

N ew  flight schedules will go 
in to  effect October 30, b u t  will 
reflect no m ajo r  f ligh t or tim e 
ad justm en ts .

Chief change will be sh if ting  
f lights from  cities cu r ren tly  on 
D aylight Saving  T im e back to 
E a s te rn  S tanda rd  Time.

A ccording to P r e s t o n  Wil- 
bourne. D irector of T ariffs  and 
Schedules, em ployee schedules 
w ill be sen t to  s ta tions  th e  firs t  
w eek  of O c t o b e r ,  reflec ting  
changes effective October 30.

A no ther  revision  is p lanned  
for D ecem ber 1.


