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Editor: Cleta Marshall

C orrespondents  th is  issue; Ja ck  Cluck, F F T ; Shirley  Sword, 
CMH; David H. Lyle, AVL; Ted F arr in g to n ,  Jr., BLF; Carl 
S impson, TYS; Milt W ard, TRI; H ow ard  H ughes, SDF; Tom 
Kill, CVG-F; Bob B ennington, FAY; R. H. Wylie, ORF; Susie 
McSorley, CRW; Bill P earm an , SHD; Virg F linn , PKB.

T ^e  following was spotted by A rt W hittaker, ORF, who passed it along 
to the Piedmonitor. It contains some thought-provoking comments on 
the "little guy who never complains" which are particularly appropriate 
for the beginning of a new year.— Ed. »

TH E CUSTOMER WHO NEV ER  CAME BACK

I ’m  a nice cus tom er. You know  me. I ’m the  one w h o  never  
com plains no m a t te r  w h a t  k ind  of serv ice  I get.

I ’ll go in to  a r e s ta u ra n t  and  I ’ll sit and  s it w hile  the  w aitress  
gossips w ith  h e r  boy friend, n eve r  b o the ring  to  see if m y  h am 
b u rg e r  is ready. Som etim es a p a r ty  w ho came in  af te r  I did gets 
m y  order. B ut I don’t say  a w ord  in  com plain t w hen  the  g irl tells 
m e “Oh, I ’m  sorry . I ’ll o rder  an o th e r  h am b u rg e r  for you.” I ju s t  
wait.

I t ’s th e  sam e w h en  I go to  a store  to buy  som ething. I don t 
th ro w  m y  w eigh t around. I t ry  to be though tfu l of the  o ther  p e r 
son. If  I get a snooty  sa lesgirl w ho gets  nettled  because I w a n t  to 
look at several th ings  before I m ake  up m y mind. I ’m  polite as 
can  be. I do n ’t believe in rudeness.

The o the r  day I bought a toaste r  w hich b u rned  out in  tw o 
w eeks. I ce r ta in ly  ha ted  to  take it back, bu t  I th o u g h t  m aybe they  
w ould  know  w h ere  to send it and I could pay for hav ing  it r e 
paired. But, I d idn ’t get a chance to tell them  this. T hey  w ere  so 
b usy  te lling  m e I had  b u rn ed  it ou t on  purpose th a t  I cou ldn’t  th ink  
of an y th in g  to  do b u t leave. I smiled, and said, “T h a n k  you  and 
goodbye.”

I never  kick, I never  nag. I n ev e r  criticize and  I w ou ldn ’t 
d ream  of m ak ing  a scene as I ’ve seen people doing in  public 
places. No, I ’m  a nice cus tom er  and  I ’ll tell you  w h a t  else I am — 
I ’m  T he  C ustom er W ho  N ever  Comes Back!

I do n ’t care  w h a t  business  y o u ’re in. Maybe I ’ve n ev e r  heard  
of you. B u t if you  are going broke, or yo u r  business  is bad, m aybe 
th e re  are enough people like m e w ho  do know  you. I ’m  T he  Cus
tom er  W ho  N ever  Came Back!
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A lbert G. McAllister, IN T  ........12
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Capt., O RF ..................................12
H. N. Wilson, C V G .......................12
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T. W. V aughan, Jr.,

Capt. ILM ................................... 20
Russell (Buck) Snyder,

I N T - F B ..........................................20
W. A. Downs, EW N  .................. 20
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W. C. Yates, INT-FB ................ 21
R aym ond  P. Haley,

Chf. Agt., SDF .........................21
D onna Brown, DCA .................. 21
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R. G. Price, ROA .........................22
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M. B. Bauguess, INT-M ............ 22
W. R. Rowell, Res. F /O , ORF..23 
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Treas., IN T  ............................... 23
H. B. Crites, DCA .......................23
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J. B. Minnix, LOZ .......................26
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Capt., DCA ................................. 27
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L eroy  Davis, IN T  .......................28
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R. P. Gilbert, SDF .......................29
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BLOCK TO BLOCK
With STAN BRUNT

On J a n u a r y  15 Roanoke, V ir
ginia w ill becom e an o th er  crew  
base for P i e d m o n t  Airlines 
F l i g h t  A tte n d an ts  and  flight 
crews. T h is  has  been  the subject 
of conversa tion  by  F lig h t  A t
ten d an ts  over our system  and  it 
now  appears  th a t  all th e  moving 
a round  th a t  will be necessary  
has  been  completed. T he  P assen 
ger  Service D epartm en t will be 
well rep resen ted  in  ROA w ith  
th re e  f o r m e r  W inston-Salem  
f ligh t a t tendan ts .  Bob Idol, Ken 
Brock, and  Johnny Broadstreet. 
To com plete th e  ROA com ple
m e n t  will be Alan Kirk from 
DCA. W ith  these  four team ing 
u p  in  ROA, I believe th e  re s t  oi 
th e  bases over our  system  will 
h ave  to  rea lly  get on th e  ball to 
keep  up  w ith  them . These four 
rep re se n t  a w hole lot of service.

W hile  on th e  ROA subject, I 
am  p l e a s e d  to announce tha t 
Dick Son-ells, Division Chief P u r 
ser a t W ashington , w ill su p e r 
v ise the ROA base.

As a resu lt  of th e  creation  of 
the  new  ROA base, o n l y  one 
o the r  move will be necessary, 
th a t  of Phil Beeson being  t r a n s 
ferred  from  ILM to DCA. I su p 
pose th a t  m ost of you  have a l
r eady  seen th e  sh in ing  face of 
A lan Kirk, w ho re tu rn e d  to his 
old DCA base a f te r  a to u r  of 
d u ty  w ith  U ncle Sam. As you 
have a lready  read, A lan has  de
cided to live in ROA, I p resum e

m ain ly  because he is used to 
living in  th e  m oun ta inous  areas, 
as his hom e is r ig h t  in  th e  m id 
dle of th e  Blue Ridge at In d e 
pendence, Va. Alan replaced Don 
Byrd in  DCA, w ho has joined 
A llegheny A irlines as a T icket 
Agent. Our bes t w ishes go to 
Don in his new  job.

In  the  last issue of the  P ied 
m onitor, I m en tioned  th e  fact 
th a t  all th e  boys in  ILM w ere 
h av in g  qu ite  a b it of luck  w ith  
th e ir  fishing. H owever, from  the  
last report.  Old Man W in te r  has  
taken  over »the scene and  the  
f isherm en  are s it t ing  beside the  
fire te lling  th e ir  fish stories. If 
those stories a re  an y th in g  like 
Bill Dolan’s deer s tory , they  will

rea lly  be w hoppers.
O u r  congra tu la tions  to  Bob 

Mann, ILM, on acqu ir ing  his in 
s t ru m e n t  flight ticket. W hile  we 
are  congra tu la ting , w e cou ldn’t 
m iss the  P iedm on t ILM bowling 
team, as they  still hold f irs t  place 
in th e ir  league.

Our best w ishes to Gene John
son, INT, w ho is being t r a n s 
fe rred  from  A irline division to 
C entra l P iedm on t Aero as a 
flight in s truc to r .  Gene w ill s ta r t  
his new  job J a n u a ry  15.

Only th i r ty  yea rs  ago a Doug
las M-2, w hich  m a n y  ca rrie rs  
used, cost a to tal of $11,000. T o
day one je t  costs enough  m oney  
to purchase  a fleet of 454 such 
planes.

A/lore Posts For ""^Cabinet''
Ja n e  E. W auford , T icket A gent at A m erican  A irlines’ City 

T icket Office in  Knoxville, Tenn., sends th e  follow ing suggestions 
from  the  staff th e re  as additions to the  “cab ine t a p p o in tm e n ts” 
appear ing  in last m o n th ’s “T h ick  & T h in ” column:

“S ecre tary  of the  In terior: Capt. ‘H u tc h ’ H u tcheson—he always 
know s the  ‘inside s to ry ’.

“K ennedy’s 1964 Campaign Manager: Capt. ‘P ap p y ’ Cottrell— 
for obvious reasons.

“Secretaries of th e  T reasury : Capt. Sam P arne ll  and  F /O  Bill 
M artin—they  have enough uncircu la ted  coins to res tock  the  en tire  
U. S. Mint.

“A m bassador to the  U. N.: Capt. J im m y  Craig—w ith  his dis
position and ch a rm ing  smile he could m elt even th e  Russians.

“Commander-in-Chief, Confederate  A rm y—F /A  Gene Jo h n so n — 
a real su th-ern  gen t lem an .”

RHIP
The m a rk  of t ru e  ability  is the  

capability  to get any  job done, 
no t ju s t  a to u g h e r  job.

Much has b e e n  said about 
“R.H.I.P .,” or R a n k  H as  I ts  P r iv i 
leges, b u t  th is  la t te r  w ord  could 
be changed to  “responsib ilit ies .” 
As a m a n  advances in  position, 
he does no t leave old responsi
b ilities beh ind  him; h e  acquires 
new  ones in  addition  to  those he 
a lready  had. And, in  th is  sense 
of the  word, responsib ili ty  is no t 
an  onerous b u rd en  b u t  a call to  
duty. P iedm on t A irlines depends 
upon  you  to answ er  the  call.

U sually  th e  toughe r  jobs go to  
th e  higher-ups, o r  m ore  quali 
fied men. Over a period of tim e 
th is  m ay  fall in to  a hab i t  p a t 
te rn  w h ereby  ce r ta in  jobs are 
associated w ith  ce r ta in  people. 
H owever, the  occasion m ay  arise 
w hen  the  job m u s t  be done; and 
the  f irs t  m an  available m u s t  ac 
com plish it, regard less  of his 
position. Most P iedm on t pe rson 
nel accept th is  fact. A few  seem 
to feel th a t  ce rta in  jobs are be
low th e ir  dignity. T h is  is e i the r  
false p ride  or u n ce r ta in ty  as to 
th e ir  t ru e  ability.

A bility  is a m a rk  of leader
ship. G ett ing  th e  job done does 
no t m ean  th a t  a senior should  
ju m p  in and  do it w hile  jun io rs  
watch. I t  m eans th a t  he could 
if it w ere  required . I t  also m eans 
th a t  he can superv ise  and  th in k  
the  job out.

Capi tol  
Comments

ATA ELECTS DIRECTORS . . .
(Continiif*d from Page One)

president,  N a t i o n a l  Airlines; 
Jam es  W. A u s t i n ,  president. 
N ortheas t  Airlines; J. T. Trippe, 
p resident.  P an  A m erican  W orld  
A irways; and W. A. P atterson , 
p residen t.  U nited  Air Lines.

T he  d irec to rs ’ te rm s  are for 
one year.

BY

SHERL

FOLGER

Last in a two-part series on the Air 
Transport Association, what it is 
and what it does, continuing the ex
planation of the A T A ’s various de
partments.

Personnel Relations Department
T he d ep a r tm e n t  conducts an 

advisory, research , and  s ta t is t i 
cal p rog ram  concerned  w ith  p e r 
sonnel and  in d u s t r ia l  re la tions 
m atte rs .  I t  w orks  on m ethods of 
selection, tra in ing , and  develop
m en t of personnel, as w ell as to 
the  m a t te r  of w ages and w ork ing  
conditions.

Traffic Department
This d e p a r tm e n t  is w ork ing  

con tinually  tow ard  im prov ing  
passenger  service, looking for 
be t te r  w ays to hand le  ticketing, 
baggage handling, and  for the 
shipper, b e t te r  m e t h o d s  of 
hand ling  c a r g o .  T he  in te r line  
concept is a p a r t  of th e  Traffic  
D e p a r tm e n t’s work.

The d e p a r t m e n t  is also in 
charge of coord ina tion  w ith  some 
3,500 trave l  agencies, w ho p ro 
vide the  passenger w ith  tickets 
and  trave l  in fo rm ation  for bus i 
ness or vacation. I t takes care 
of the  “p ape r  w o rk ” involved in 
s i g n i n g  agreem ents  w ith  ap 
proved  trave l  agents, and  also 
helps p ro tec t the public and  the  
a i r l i n e s  from  incom peten t 
agents.

C oordinating  the  developm ent 
of these procedures is ano ther  
function  of th e  Traffic  D epa rt 
m en t w hich publishes and  u p 
dates the  trad e  practice m anual. 
At th e  sam e time, th e  d e p a r t 
m e n t is looking for still b e t te r  
w ays to m ake in ter l ine  re se rv a 
tions faster, and  w ith  less chance 
of error.

T he d ep a r tm e n t  has a ta riff  
office also, w hich  consolidates, 
publishes, keeps c u r r e n t  and 
files w ith  the  Civil A eronautics  
Board  all jo in t rules, passenger 
fares and  cargo ra tes  on behalf  
of the  scheduled airlines, thus  
enabling  the CAB, as well as the  
public, to deal w ith  one source 
on ta riff  m a tte rs  ra th e r  th a n  60 
or more.

One o ther  function of th e  T ra f 
fic D epa rtm en t is p rom oting  and 
developing the  use of air  t r a n s 
por ta t ion  by the  various agencies 
of th e  D epa rtm en t of Defense. A 
b u reau  w ith in  the  d ep a r tm e n t 
helps both the  ca rr ie rs  and  the  
D epa rtm en t of Defense by facili
ta t ing  a r ran g e m en ts  for group 
m ovem ents  of m ili ta ry  passen 
gers and cargo by com m ercial 
airlines.

T h e  A T A ’ s organizational 
s t ru c tu re  includes an  ATA Office 
of E nfo rcem en t w hich  m akes 
ce rta in  the  h und reds  of ru les  of 
the Air Traffic Conference th a t  
have d irect or ind irec t bearing  
on the cus tom er are adhered  to 
by the carriers.

The p r im a ry  role of th is  office 
is to p rev e n t b reaches  before 
they  happen  by a continual spot 
check system, v isits  to airline 
offices to observe procedures, 
and by help ing  a irline personnel 
in te rp re t  th e  industry-approved  
resolutions.

Research and Economics
A research  and economics staff 

gathers, analyzes and  in te rp re ts  
m ateria l rega rd ing  the  traffic, 
f inances and opera tions of the  
a irl ine  industry , o the r  fo rm s of 
t ran sp o r ta t io n  and  th e  economy 
in general. T h is  in fo rm ation  is

(Cont inued on Page  Five)


