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T H E  P IE D M O N T  
P O S T M A N

D ear Sir:
My son, m y  daugh ter , and  I 

w ere  booked for F lig h t  No. 345 
from  W ash in g to n  to  m y  hom e 
city  of Bluefield.

W e a rr iv ed  a t  W ash in g to n  N a­
tiona l A irp o rt a t  app rox im ate ly  
2 p.m., fu lly  an  h o u r  before our 
f lig h t tim e. W h ile  th e  young  
m a n  w as checking  u s  th rough , I 
rem a rk e d  to m y  son th a t  h a d  I 
k n o w n  w e w ould  be able to 
reach  th e  te rm in a l  a t th e  earlie r 
hour, I w ould  have  sough t ac­
com m odations on F lig h t  No. 11, 
one of y o u r  F-27’s.

As y o u r  em ployee com pleted 
w eigh ing  u s  in, he  said, “ . . . I 
o v erh e ard  y o u r  com m ent reg a rd ­
ing  o u r  F-27 and  I have  arran g ed  
seats  aboard  it. If  you  don’t  m ind  
ca r ry in g  y o u r  bag, you  can  go 
aboard  a t once. F l ig h t  No. 11 is 
ready  to ta k e  off.”

W e w ere  happy , and  pleased 
to  do so. I feel im pelled  to  take 
th is  m ean s  of exp ress ing  m y  ap ­
p rec ia tion  for th is  courtesy . I t  
w as a sim ple act, done w ith o u t 
fuss  and  fanfaire , b u t  i t  w as th e

k ind  of consideration  a fre q u en t 
trav e le r  ra re ly  receives t h e s e  
days.

Of course, I failed to  lea rn  the  
young  m a n ’s nam e. M ay I, how ­
ever, th a n k  h im  th ro u g h  you. 
(Ed.—A gent w as Ja c k  Gallaher, 
DCA)

Sincerely,
C.R.A.
W ash ing ton , D. C.
* * *

D ear Sir;
L as t M onday w e w ere called 

to L ex ing ton  sudden ly  due to  a 
dea th  in  o u r  fam ily. W hen  m y 
hu sb a n d  w e n t to  th e  desk to  r e ­
confirm  our r e tu r n  tr ip  to  A she­
ville, he  m en tioned  th a t  i t  w as 
th e  f i r s t  tim e in  th irty -four 
y ea rs  w e had  a rr iv ed  in  Lexing ­
to n  w ith o u t a ho te l reserva tion .

T he young  m a n  on d u ty  a t the 
tim e  offered to  phone for us 
and  asked  ou r f irs t  and second 
choice. A fter  severa l phone  calls 
he  m ade a rese rv a tio n  for u s  a t 
th e  Lafayette .

W e do n o t k now  h is nam e, b u t 
h e  w as so nice and  th o u g h tfu l

r

.

ir

Piedmont And Chemistry 
Help Meet A Deadline
In-flight film processing on F light 375 recent­
ly  helped R o a n o k e  Times photographers 
Howard Ham mersley and Jack Gaking make 
their deadline after covering the Virginia-Duke 
game in Richmond. The pictures above tell 
the story: (1) Using a special light-tight chang­
ing bag, Gaking loads the 35mm film  on reel 
as F light Attendant Allen Kirk stands by to 
lend a hand; (2) Developer-fixer is poured over 
the film, processing it in six  minutes; (3) Film  
is washed in aircraft lavatory and dried in  a 
special chemical dryer; (4) Gaking and Kirk  
inspect completed negatives; (5) An action  
shot—sample of the finished product.

I

Photos by Howard Hammersley

w e w ould  like to le t you know  
and  perh ap s  you  can le t h im  
know  how  m uch  his gracious 
cou rte sy  m e an t to  us a t such a 
tim e. (Ed—A gent w as Charles 
Clemmons, LEX )

Sincerely,
Mrs. A.B.H. 
Asheville, N. C.
* * *

D ear Sir;
I w ould  like to cong ra tu la te  

you  on hav ing  such a nice p e r ­
son as C harles C ranfo rd  as a 
s tew ard  on y o u r  f l i g h t  from  
C harlo tte  to Louisville and  r e ­
tu rn .

The boy has a v e ry  p leasing 
persona lity  and  does an  excellent 
job for P iedm ont A irlines. W e

w ould  recom m end  h im  h eartily  
as a s a l e s  rep rese n ta tiv e  for 
P iedm on t A irlines in  contacting  
accounts. A person  of th is  type 
is no t going to  be a s tew ard  for 
long w ith  such a personality .

W e like th is  m an  v e ry  m uch  
and  I am  su re  he could do an 
excellen t job in  the  rep re se n ta ­
tion  of y o u r  airline.

Sincerely,
E.C.W.
Charlotte , N. C.
* *

D ear Sir;'
I have  flow n you r line several 

tim es be tw een  Richm ond, Va., 
and  Kenova, W. Va. I have a l­
w ays h ad  good service an d  v ery  
p ro m p t a t ten tio n  bo th  on th e

ground  and  in th e  a ir  from  your 
line.

Sincerely,
W.B.R.
K eesler AFB, Miss. 

* *  *

D ear Sir;
I am  a B raz ilian  boy, and  I ’m  

v ery  en thusia s tic  in collecting 
post cards, photographs, badges, 
and  p en n an ts  of air com panies.

Considering y o u r  o rganization  
of a ir  tr a n sp o r t  is one of th e  
bes t in  th e  world. I w ould  con­
sider it a g rea t favor in  ask ing  
you  if you  k ind ly  send m e some 
m a te ria l on yo u r  large and  m od­
ern  planes.

Sincerely,
H.M., Sao Paulo, B rasil


