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with

Turby
By th e  tim e th is  is published, C hris tm as will have  come and 

gone, and  I hope everyone had  a m e rry  one. I know  T. L. and  Sue 
M artin  had  a nice Christm as, since th e y  are  th e  p roud  ow ners  of 
a Super Dooper W ildcat B u ick  C onvertib le” w ith  eve ry th in g  
attached, inc lud ing  a speedom ete r  w hich, w h en  it reaches 55 re 
ports  to th e  driver, “T h a t’s fast enough .” At 60, it  says in  a loud 
voice. Slow D own,” and  a t  70 MPH, it  cries out, “Crazy Man, 
Crazy.” N ow  you have  to  see th is  gorgeous th in g  to  believe it. 
Custom  bu il t  to  th e  M a rtin s ’ specifications. No fox tail on  the 
an ten n a  — b u t a m ink  tail! T he  r e a r  v iew  m irro r  is in  technicolor. 
I could go on and on abou t th e  ex tras, b u t  th is  publication  doesn’t 
have enough space for tha t.

W e had  th e  following s ta tion  v is i to rs  la s t  w eek  to  receive 
- I h s l r _ 1q years;

T om  F in n e y —RDU, George G en try—AVL, Carl L ipscom b—C R w i 
E. L. Lee—ECG—all five years. I t  w as a p leasure  to give th em  
all th e  “Cook’s T o u r” of th e  hom e office and  m a in tenance  base.

JU ST  GOSSIP—F o re s t  B ates is a fa th e r  aga in—four times. I 
go tta  ta lk  to  th a t  boy. Sheri F o lger—getting  fa t te r  all th e  tim e—I 
gotta  ta lk  to th a t  boy too! K en Ross, ole fuddy  duddy, ge tting  
g ray e r  and  losing th a t  p re t ty  hair. I t ’s a sham e. I t  used to  have 
such a nice w ave in  it. Colonel S aunders  ju s t  recen tly  m oved out 
on his fa rm  outside of INT. I am  told i t ’s qu ite  a show  place.

I repeat, and  I hope th e y  spell i t  r ig h t  th is  time!!
P E A C E —A th in g  you  ca n ’t  get by th ro w in g  rocks a t  a ho rne ts  

nest.
P- S.—The im p o rta n t  p a r t  of a w o m an ’s letter.
Q U A R R EL—A th in g  you  can avoid if you  w on’t  ju s t  jaw  back.

T H E  P IE D M O N T  
P O S T M A N

D ear Sir;
I w as a passenger . . . (aboard 

one of y o u r  f l i g h t s ) .  I have 
never ta k en  so m uch  abuse in 
all m y  life and  am  v e ry  m uch 
d is tu rbed  over it.

Our f ligh t w as scheduled  to 
leave . . . and  w e w ere  advised 
th a t  due to m echanica l difficulty  
it w as re-scheduled. W h e n  we 
finally  left th e  a i rp o r t  . . . th e  
m echanica l d ifficulty  had  not 
been r e p a i r e d  and w e w ere  
forced to  land  and  change a ir 
c ra ft  . . . T h is  m e an t an  addi
tional one-hour delay.

I a rr ived  . . . and  w h en  I w en t 
to pick up  m y  luggage I found 
th a t  it  had  been  left . . . w hen  
w e changed  planes. I requested  
th e  assistance of y o u r  m anager  
. . . and  w as n as tily  advised th a t  
th e  luggage w ould  no t be de
livered u n ti l  11 a.m. n ex t  m o rn 
ing.

Because of th is  delay  I w ill not 
be able to  m a i n t a i n  m y v e ry  
t ig h t  i t in e ra ry  and the re fo re  will 
lose in excess of one day ’s w ork. 
I have  an  additiona l th re e  flights 
to m ake  on yo u r  airl ine  th is  
w eek  and  am  v e ry  m uch  con
cerned  over m y  loss of a day ’s 
w o rk  as I do w a n t  to  m ake it 
hom e b y  Thanksgiv ing .

I do no t genera lly  com plain 
and  I fly in excess of 100,000 
m iles per  year, b u t  I did w an t 
you to know  th a t  I w ill ce r ta in 
ly no t forget th e  discourteous 
s e r v i c e  th a t  I received from  
P iedm on t Airlines and  its  p e r 
sonnel.

Sincerely,
S.T.

* * *

D ear Sir:
I am  w ri t in g  to you  to advise 

you of the  ex tra  effort and  cour
tesy  yo u r  employee, Mr. H ow ard  
H ughes , S tandiford  Field, L ouis 
ville, Ky., ex tended  to m e re 
cently.

U pon a r r iv in g  in N e w a r k ,  
N. J., October 29 aboard  E as te rn  
A ir Lines, I becam e aw are  th a t  
I had  lost m y  keys. H a v i n g  
c h e c k e d  unsuccessfu lly  w ith  
E astern , I w ired  th e  p ark in g  lot 
a t S tandiford  F ield  to  see if they  
w ould  check if th e  keys w ere  
left in the  t r u n k  of m y  car.

By some error.  W e s te rn  U nion 
called P iedm ont A irlines and  Mr. 
H ughes  w en t ou t in th e  rain , r e 
tr ieved  m y keys, and  k ep t them  
for m e u n ti l  m y  re tu rn  on Oc
tober 31, w ir ing  m e at m y  m otel

(Continued on Page Six)
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Davis

Notable Quotes
T. H. DAVIS, P residen t, P iedm on t Airlines 

“ . . . I ’m  p roud  of all of you  a t  P iedm ont, and  
of th e  trem endous w ay  you m et th e  challenge of 
our expansion p rogram  th is  sum m er.”
G. H. RIDGEW AY, A TL A irp o rt  M anager

Be su re  to keep th e  a irpo r t m an ag e r  s 
office aw are  of you r  par ticu la r  p roblem s and  
procedures . . . ^Ve get a n um ber  of com plain ts  
from  passengers and  visitors th a t  som etim es a i r 
line em ployees w on’t  take the  tim e to help  som e
one and  be courteous. I t  takes a lot of coopera
tion  to m ake an  a irpo rt serve its in tended  func 
tion. I t ’s big business and i t ’s con tinu ing  to  g row .”
A R V IN  BA SNIGHT, A ssis tan t A dm in is tra to r ,  F A A  Southeast 
Region

“W e w ho  have w orked  in  aviation have  h a rm e d  ourselves by 
being n a r ro w  in concept, provincial in  our th ink ing , and  incon
sidera te  of o th e rs ’ viewpoints. In  th e  FAA  w e are  now  try ing  to 
create  an  a t ti tude  of friendliness. W e need th is  f riend ly  attitude
if we a re  to com plem ent each o th e r  . . .  W e hope to b ring  a
closer, m ore personal in te res t  in y o u r  p rob lem s by  hav ing  as many 
problem s as possible decided on local level . . . Cooperation be
tw een  all e lem ents in  ind u s try  cannot be overem phasized .” 
THOMAS M. M ILLER , Vice P re s id en t of T raffic  
and Sales, Delta Airlines

“You people w ith  P iedm ont rep re se n t  a v e ry  
special g roup  to us a t Delta and  i t ’s a p leasu re  
to be able to  w o rk  w ith  you. W hen  Delta sends 
its passengers to P iedm ont, we know  w e will 
have th e  service w e can count on.”
DON L. SM ITH, FA A  A ssis tan t Chief of A ir 
Traffic  Control for the  S ou theast Region

“. . . W e’ve been proud  of th e  re la tionsh ip  th e  
ATC center  has alw ays had w ith  P iedm ont and  
hope i t  will continue. W e seem to get a long Miller
be t te r  w ith  the  P iedm ont pilots th a n  those w ith  o the r  lines.” 
RO B ER T B. MINOGUE, D irector of Special M ark e t Services, AT A 

“E ach  individual is a sa lesm an for P iedm on t A irlines regard
less of you r o ther  responsibilities . . . th e  D ep a r tm en t of Defense 
is th e  la rgest single user, of com m ercial tran sp o r ta t io n  today, and 
28 per  cent of the  po ten tia l m ilita ry  m a rk e t  is located w ithin the 
area served by P iedm ont. T h a t  28 per cen t has an  income of over 
a billion dollars, w hich will give you a good idea of the  passenger 
po ten tia l in th is  m ilita ry  m arke t.  If  each s ta te  in  P iedm ont’s dis
tr ic t  boarded one m ore m ilita ry  passenger it w ould  m ean $18,662 
a m on th  ex tra  revenue .”
H E N R Y  ROSS, Sales P rom otion  M anager, Delta Airlines

“. . . Several yea rs  ago the  m ilita ry  traffic  committee felt 
be t te r  guides w ere  needed on all levels of m ili ta ry  business. The 
M ilitary Traffic  H andbook w as th e  answ er.”
CH A RLES S PE E R S , Vice P re s id en t—P assenger  
Sales, A m erican  A irlines 

“. . . T he  g row th  h is to ry  of ou r tw o com panies 
is ve ry  similar. Both s truggled  m a n y  yea rs  be 
fore tu rn in g  th e  co rner  in to  p rofitab le  opera 
tions — A m erican  in 1938, P iedm ont in  1960 . . .
T here  are  enough people available w ho can af 
ford air service, b u t  th e  prob lem  is to  m ake 
them  w a n t  it enough to bu y  i t  in stead  of som e
th in g  else.”

CH A RLES HODGES, M anaging D irec tor  of th e  ^
C harleston C ham ber of Com merce Speers

“ . . . A irlines have a special responsib ility  as a public service 
corporation. Speaking as a m em ber  of th e  public I can say the 
public is unreasonab le  and will take  advan tage  of you  as long as 
yo u ’ll let them . However, th a t  doesn’t  m ean  you  don’t have to take 
it. If  you can ’t  you shou ldn’t  be in  a job w h ere  you  m u s t  m eet the 
public . . . Y o u  are all public rela tions people . . .  I t  is you r job, 
as fron tline  public rela tions people for yo u r  com pany, to present 
th e  image of yo u r  com pany the  best w ay  you can.

“I ’ve know n P iedm ont from  its beginning, and  since th a t  time 
P iedm ont has conducted w h a t has been alm ost a m odel operation. 
I ’ve testified th a t  before th e  CAB, and if I w ere  asked  r ig h t  now, 
I ’d say th e  sam e thing. Our office has n eve r  received  a single 
com plain t on P iedm ont—never—and I can ’t say  th a t  abou t our 
o the r  ca rrie rs .”

W A L T E R  J. DANE, D irec tor—G round Services, E a s te rn  Airlines 
“. . . W hen  we find a w ay  to m ake th in g  easie r for th e  cus

tom er, we alw ays find it m akes it easier for us . . . W e’re  always 
a le r t  for w ays to speed g round as well as a ir  time. W e ’d like to
go non-stop on the  ground as well as in th e  a ir  . . .”
JO H N  H A LIBU RTO N , Vice P res id en t—Opera
tions, E a s te rn  Airlines

“F o r  m any  years  th e  yards tick  used to m eas 
u re  a ir  safety  has been  the  passenger fa ta lity
record  per  100 million passenger miles flown.
W hen  I s ta r ted  w ith  E a s te rn  Air T ra n sp o r t  th e  
figure w as 25 — recen tly  it has gone as low as 
.04 fatalities. N one of us in the  in d u s try  should  
be asham ed of ou r safe ty  record. I t  com pares  
favorab ly  w ith  any  o ther  fo rm  of transpo rta tion , 
and is considerab ly  low er th a n  car tr a n sp o r ta 
tion.

“The p r incipal responsib ility  of any  airl ine  is to fu rn ish  a safe 
a irc ra ft  for any  scheduled f ligh t . . . W h a t we need in  case of an 
accident is hones t repo r t ing  of the  facts concerned so w e can de
te rm in e  its cause and  take  steps for its p revention .

“. . . T he  only w ay  to  gain  and  m ain ta in  a good sa fe ty  record 
is by: (1) cons tan t vigilance; (2) s tr ic t  adherence to opera ting  
procedures; (3) tho rough  and  repea ted  train ing ; and  (4) develop
m e n t in  personnel of a sense of personal responsib ility  tow ard 
th e  h u m a n  lives en tru s ted  to th e ir  care. Safety is a h ab it  de
veloped by  fa ith fu l em ployees observ ing  th e  po in ts I ’ve ju s t  listed i 
. . . A good safe ty  record  is th e  bes t asset you r  com pany can have .”

Haliburton


