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^ em em L et' W k en
Seven Years Ago In The 
Piedmonitor

The E ig h th  A n nua l P iedm ont 
A viation  Picnic w as announced  
w ith  Camp H anes  in  IN T  se
lected as its  location . . .  A rec 
ord-breaking  f irs t  six m o n th s  of 
1956 w as noted, w ith  passenger 
board ings to ta ling  192,443, up 
25,599 over th e  sam e period th e  
prev ious y ea r  . . . Capt. Zeke 
S aunders  show ed u p  in  th e  CLT 
t e r m i n a l  building, w ea rin g  a 
s tr iped  convict’s su it  and  sw eep 
ing  up  c igare tte  b u t ts  in  th e  lob
by, all p a r t  of h is  in itia tion  into 
th e  Quiet B irdm en  organization.

Four Years Ago

A n un iden tif ied  passenger  be
cam e th e  100,000 F-27 passenger 
. . . th e  CAB decision in  the 
S ou theas te rn  Case w as m ade

public and P iedm on t w as denied  
rou tes  for w hich  it had applied 
. . . Mike H olton  and  J im m y  
Craig checked out as F-27 pilots 
b r in g  th e  to ta l up  to 36 qualified 
. . . R obe rt L. H ill w as  w elcomed 
to  LYH as A ssis tan t M anager,

One Year Ago 
Special in au g u ra l  luncheons in 

BAL and  A TL to  s ta r t  th e  new  
service w ere  reported , w ith  com
m u n i ty  leaders from  all over the  
system  a t ten d in g  . . . five t r a n s 
fers of sales personne l w ere  an 
nounced, inc lud ing  L ionel A n 
ders  to  ROA, A1 b ro w n  to TRI, 
Bill Crowe to  CLT, Bill Dolan to 
ILM, a n d  Don E dm ondson  to 
A TL . . . rep o r ts  cam e in from  
all s ta tions a b o u t  ha r r ied  em 
ployees t ry in g  to get th e  new  
rou tes  s t a r t e d  and t ra in  new  
people.

Airlines' View On Rail Strike Outlined

A G S Hotel Offers  

Special W eekend
E m ployees p la nn ing  to v i s i t  

A ugusta  and  see th e  su r ro u n d 
ing  coun try s ide  m ay  be in te r 
ested in  th e  l a t e s t  “w eekend 
p a r ty ” package deal offered by 
th e  C ontinen tal A irp o rt  H otel at 
B ush  Field.

R u n n in g  from  F rid a y  th ro u g h  
Sunday, th e  package includes a 
F r id a y  n ig h t c o o k o u  t  w ith  
steaks charbro iled  over an  open 
pit, b reak fas t  s e r v e d  in you r 
room, and  a h am b u rg e r  and  hot 
dog cookout S a tu rd ay  night.

Dancing and l i v e  e n te r ta in 
m en t are  fea tu red  in  th e  lounge 
F r id a y  and S a tu rday  nights. T he  
hotel also has a pool, p lus  p u t t 
ing greens, shuffleboard, bad m in 
ton, croquet, b r i d g e  and  card 
room, and ping  pong  tables. All 
rooms a r e  air-conditioned and 
equipped w ith  television.

R ates  for th e  w eekend  of th ree  
days and tw o n igh ts  are $38 for 
tw o people in  one room.

The position  of th e  airlines in 
the  even t th e re  should  be a ra il 
road  s tr ik e  w as recen tly  made 
public b y  th e  A ir T ra n sp o r t  As
sociation. S peaking for th e  in 
dustry , ATA said:

“In  th e  even t of a national 
ra ilroad  s t r i k e ,  the  scheduled 
a irlines w ill bend  every  effort 
to accom m odate ra ilroad  passen 
gers and  shippers . The airlines 
opera te  m ore  th a n  10,000 flights 
each day  and  serve m ore th an  
750 cities th ro u g h o u t the  coun 
try . T h is  n e tw o rk  of t r a n s p o r ta 
tion will be available and  airline 
personne l w ill do all th e y  can to 
m inim ize an y  inconvenience to 
ra ilroad  passengers.

“T he a i r l i n e s  also provide 
m ore th a n  eigh t m illion daily  ton  
miles of a irl if t  for mail, express, 
and  fre ight. T he  a irlines w ill fill 
up  every  available inch in the ir  
cargo holes to help th e  Post Of
fice m ee t its  needs and  to speed 
the  delivery  of e x p r e s s  and 
f r e i g h t  w hich  w ould  be side
track ed  by th e  s tr ike .”
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Did You Know?
Paper is a well-nigh in

dispensable part of our dai
ly lives. It has been said, 
not without justification, that 
most businesses could not 
run without the tremendous 
piles o f  paperwork thrust 
upon their employees.

That being the case, it is 
well to do the paperwork  
with dispatch, wasting as lit
tle of the basic material in 
the process as possible.

As an aid, perhaps, in es
tablishing a company-wide 

habit of frugal use of paper, 
we offer the following sta
tistics:

Last year Piedmont used
3.500 .000  sheets of paper 
in making up the various 
printed forms used by per
sonnel, at a cost of $12,000. 
Excluding ticket envelopes,
387 .000  envelopes w e r e  
used at a cost of $4,500.

Holding all this paper to
gether were paper clips — 
1,753 boxes for $ 1 0 5 —and 

making copies of all that 
was written was carbon pa
per — 480 boxes costing 

$970. For making notes on 
the side there were legal 
pads, 2 ,700  of them, cost

ing $650.

And let us not forget the 
postage for mailing all this 

paper. In 1962 Piedmont's 
postal bill was $20 ,000 . To
taling all this up was adding 
machine paper at a cost per 

year of $155.

Even the slightest waste, 
when multiplied over a 12- 
month period, can signifi
cantly increase the money 
spent for the above items.

Last year these paper re
quirements f o r  Piedmont !- 
cost the company $73 ,830 . i 

Impressive figure for pa 

perwork, isn't it?

The Piedmont Postman

I

D ear Sir;
I w ould  like to take  th is  op

p o r tu n i ty  to express  m y  ap p re 
ciation for th e  passenger service 
you r  a irline  offers for th e  t r a n s 
fe r  of ch ild ren  trav e lin g  alone 
from  one plane to an o th er  in 
W ashington.

I w ould  also like to  com pli
m en t you r staff  at P iedm on t A ir 
lines in  Charlottesville. T hey  
w ere  m ost cooperative in  m a k 
ing rese rva tions  and  giving in 
form ation  as to th e  best con
nections available for m y  son to 
fly  from  Charlo ttesville  to N ew  
York. E v e r y t h i n g  w en t off 
sm ooth ly  and i t  w as a g rea t  con
venience for h im  to be m et by 
a m em ber of y o u r  s ta ff  in  W a sh 
ington.

T h a n k  you once aga in  for of
fe r ing  such  a service and  again 
m y com plim ents to y o u r  staff  
h e re  in  Charlo ttesville  for th e ir  
p leasan t m a n n e r  and helpfu lness  
in  m ak ing  the  a r ran g e m en ts  for 
me. Sincerely, Mrs. T.R.S.

Keswick, Va.
* * *

D ear Sir:
. . .  I had  th e  m ost unp leasan t 

experience w ith  tw o of y o u r  em 
ployees . . . W e w ere  ticke ted  on 
P iedm ont . . . and  w e checked 
in  a t  th e  ticke t coun ter  a t  4:15. 
As you  know, th e  f ligh t w as 
scheduled  to  leave a t  5 p.m. W e 
checked in  a t  th e  gate a t  ap 
p rox im ate ly  4:52 p.m. and  w ere  
in form ed th a t  ou r seats  had  lieen 
g iven to tw o standbys.

. . . W e w ere  qu ite  u pse t and 
peeved over th is  inc iden t since 
we had  a scheduled  m eeting  . . . 
th a t  evening. To com pound the  
problem, the  a t ti tude  of th e  tw o 
people at th e  gate  w as such th a t  
it aggravated  an  a lready  bad s it 
uation . F ran k ly ,  since you rs  is 
a service business  such as m ine 
is, I w o u ld n ’t  p e rm it  anyone 
w ith  such an  a t t i tu d e  to contact 
th e  p u b l i c .  I t  w as m ost u n 
pleasant.

. . .  I f  ou r  positions w ere  r e 
versed, I w ould  ce rta in ly  like 
to k now  abou t these  u n fo r tu n a te  
inciden ts and  I w ould  be p a r 
t icu la rly  in teres ted  in  th e  a t 
t i tu d e  of m y  people . . .

S incerely, O.C.L.
*  *  >|i:

D ear Sir;
I trave led  alone w ith  tw o chil

d ren  u n d e r  th ree  on y o u r  F ligh t 
43 from  L y n ch b u rg  to  A tlan ta

yes terday  and  w a n t  you  to  know 
how  m uch  I apprecia te  all your 
S tew ardess (Ed.; D oro thea E l 
more) an d  A tlan ta  A gent did to 
assist me.

T he  S tew ardess w as  k indness  
and  he lpfu lness  herse lf  in  aiding 
m e w h en  one of m y  ch ild ren  got 
sick (all over th e  sea t and  the  
S tew ardess).  A nd th e  A gent gal
lan tly  sh u tt led  th e  ch ild ren  and  
m e (via s tro llers)  th ro u g h  th e  
m aze of th e  A tlan ta  a i rp o r t  to 
m y  connection on ly  to  r e tu r n  for 
m y  sun  glasses w hich  I ’d left on 
th e  plane.

I could no t h a v e  go tten  
th ro u g h  th e  tr ip  w ith o u t th e ir  
help, believe me! P lease  th a n k  
th em  for me.

Sincerely, Mrs. S.R.H.
A very  Island, La.

* * *
D ear Sir;

. . .  I w ould  like to m ake a 
com plain t and  offer several sug 
gestions.

T he  day  (of our  flight)  w as 
qu ite  w arm , and  apparen tly , the  
air-conditioning system  on the  
p lane  w as no t function ing  p ro p 
erly. This m ade trav e l  v e ry  u n 
com fortable. F u r th e rm o re ,  on 
several occasions, i t  seemed as 
th ough  t h e  cab in ’s pressuriza- 
t ion  w as no t w ork ing  properly. 
I have  flow n P iedm on t before, 
b u t  found  th is  to  be th e  w ors t 
f ligh t I ever had.

M ay I m ake  these  suggestions; 
in  th e  in te re s t  of public re la 
tions, if eq u ip m en t is no t p ro p e r 
ly w ork ing , te ll th e  passengers. 
Also, no t once did th e  S tew ard 
m ake  any  effort to ask  each pas 
senger if th e re  w as a n y th in g  he 
could do to m ake  h im  m ore com 
fortab le  or to  offer a cool d r ink  
of w a te r  or a coke. Cokes w ere 
served  p rev iously  b u t the  plane 
w as no t so ho t at th a t  time.

In  th e  in te res t  of airline-pas- 
senger relations, it  w ould  appear 
th a t  you  w ould  r e q u i r e  you r 
S tew ards to  look well groomed 
and  neat. I noticed one of the  
S tew ards w as w ea ring  a sh ir t  in 
w hich  th e  elbows had  w orn  bare.

To me, public re la tions is one 
of an  a ir l in e ’s bes t selling tech 
niques. Sincerely, J.S.

And still another group of lovelies joints Piedmont's Stewardess corps. These July graduates are (left to 

right) Patsy Benton, Dee Dee Murray, Gail Avera, and Frankie Vaught. President T. H. Davis displays one 
of the sets of wings presented to the girls after the photograph was made.

Go^uyiatl
15 Y EA R S S E R V IC E

Clarence E. H ester, Sr. Mech., 
INT-FB, Ju n e  7 

G l e n n  A. B ritta in , Sr. Spec., 
INT-FB, J u n e  9 

H enley  F. Day, F orem an , Eng.
Shop, INT-FB, Ju n e  11 

E d w ard  E. Parson, Inspec., INT, 
Ju n e  15

R obert L. Hill, Sta. Mgr., CRW, 
Ju n e  18

Ja m es  A. Craig, Capt., INT, Ju n e  
23

Jam es W. Holton, Tem p. Eng.
Pilot, INT, Ju n e  23 

F ra n k  L. W estm ore land , Aircft., 
Disp., INT, Ju n e  25

10 YEARS S E R V IC E
Carl Bowden, Agt., FAY, Ju n e  1 
H arley  G. Britt,  Stk. Clrk., INT, 

Ju n e  8
D o n a l d  G. Sutphin , Ld. Agt., 

ROA, Ju n e  14

5  YEARS S E R V IC E
P au l W addell, Jr .  Mech., INT, 

Ju n e  9
J im m ie  D. Michael, Act. St. Chf.

Mech., DCA, Ju n e  10 
T hom as G. Newell, Radio Tech., 

ORF, Ju n e  11 
J. T. McCann, Ld. Agt., P H F , 

Ju n e  16
F lo rence  K. Beeson, Inv. Cont. 

Clrk., INT, Ju n e  23

A gents Brain Buster Answers 
D omestic a ir  f re igh t sh ipm ents  

w hich  m ay  a r r iv e  w ith o u t de
l ivery  charges show n on the  a i r 
bill should  no t be w ithhe ld  or 
delayed u n l e s s  it  is definitely 
k n ow n  th a t  th e  consignee will 
p re fe r  o th e r  a r ran g e m en ts  and 
if th e re  a re  no in s truc tions  on 
the  airbill, such s h i p m e n t s  
should  be r a t e d  (Delivery 
C harges Collect) and  t ra n s fe rre d  
to th e  ACI C on tracto r  for de
livery. W ithho ld ing  sh ipm ents  
u n ti l  a f te r  receiv ing  instruc tions 
f rom  th e  consignee for disposi
tion  only serves to defeat the 
earlie s t de livery  w hich  can be 
made. Should th e  consignee of
fer objections to  th e  con tracto r  
delivering  his sh ip m en t con tra ry  
to  th e  consignee’s instructions, 
th e  con trac to r  shall w aive any 
charges for a t tem p ted  deliveries.

HAPPY BIRTHDAYS  
(Continued from  P age  Two)

F. G. Bates, Rev. Acct., INT-A . .31
J. D. Brown, F /0 ,  TYS .................31
P. E. Davenport, INT-M ............... 31
E. L. Gabriel, AVL .....  31
T. C. Hopkins, INT-M ..................31
J. D. Hudson, ROA-IV ..................31
R. D. Merrvman, T F l ................... 31
C. W. Morrison, TR* ....................... 31
W. J. Selvia, F /O , IN T ................. 31
R. H. Turner, INl'-M .....................31
N. F. Wilson, IN f-FB  .................. 31

PIBDMONrJOR MARKET 
FOR S A L i E - - o n e  cocker spaniel 

dog, female, five years  old, 
buff wi*'  ̂ w h i t e  m ark ings. 
AKC r  ' g i s t  e r  e d. Two bird  
dogs, emale, one pointer, one 
se t t^ '  Make o f f e r  on dogs. 
Also one pony, male, ta n  and 
whit*. $85. Contact W. F. Han- 
son„CRW.


