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In Response to Questions

VFR
with

Turby
I am  w ri t in g  th is  a little before th e  deadline fo r  a change, as

I w ill be on vacation  w hen  th e  deadline occurs.
W as so r ry  to  learn  Delores Duff, A gent LYH, is in  th e  hos

pital. Those w ish ing  to send cards m ay  address th e m  to  L ynch 
bu rg  G eneral H ospital.

C ongratu la tions go to FAY and  gang  on a fine job of b oard 
ing  th irty -e igh t passengers  on second section of 805, w h ich  w as 
to be a fe r ry  t r ip  back to  A T L  on Sunday, A u g u st 18. My recen t
v is it to  FAY  w as a m ost en joyable  one.

Sorry  I d idn ’t  get to  a t te n d  th e  B L F  D inner th e  o the r  night, 
b u t  w ill be th e re  fo r  th e  n ex t one.

DCA had  e igh t inches of w a te r  in  N orth  T erm ina l recen tly  
T he  passengers  tied  th e ir  shoes a round  th e ir  necks, rolled up 
th e ir  p a n t  legs (m en passengers—th a t  is) and  w om en ju s t  took 
off th e ir  shoes and  k ep t going to th e  airp lanes. In s tead  of tugs 
on th e  ram p, row  boats w ere  in  order.

D aydream s a t th e  s tee r in g  w heel m ay  lead  to 
n ig h tm ares  in  th e  hospital.

If  y o u r  foot slips, you  m ay  recover y o u r  balance.
If  y o u r  tongue  slips, you  canno t recall y o u r  
words.

M any a m an  g row s sage, a f te r  sow ing  w ild oats.

All's Well With Richard Mend
A lm ost tw o y ea rs  ago a n  a r t i 

cle appeared  in T he P iedm onito r  
abou t a Los A ngeles boy w ho 
had  become P iedm on t’s “N um 
ber One F a n .”

T he youngste r  had  w ri t te n  
severa l le tte rs  to  P ubhcations 
E d ito r  Cleta Covington (a t th a t  
tim e Cleta M arshall) in  w hich  
he described his adm ira tion  for 
P iedm ont and all th ings  aeronau-

A brand-new nephew

tical.
One le tte r  in  th e  article 

quoted  R ichard  M end as saying;
“I know  m y class is going to 

love th e  th in g s  you  sen t me 
a lm ost as m uch  as I do. T h a n k  
you. again. I love y o u r  airline 
v e ry  m uch .”

Since th e n  m an y  P iedm ont 
people have  inqu ired  abou t R ich 
ard, w an tin g  to  know  w here  
he w as and  w h a t h e ’s doing now.

In  response to th e ir  questions 
w e recen tly  asked R icha rd  to 
b ring  us u p  to date. H ere  is 
w h a t he  w rote:

“D ear Mrs. Covington,
“H ow  are  you? I am  v e ry  glad 

to te ll you  th a t  I received yo u r  
le tte r  and  T he P iedm onitor.

“. . . I am  a tten d in g  sum m er 
school (subject, av iation) for th e  
f irs t  s ix  w eeks of th is  sum m er. 
T hen  I w ill be a t C ata lina Island  
for th e  re s t  of th e  sum m er. I 
like to  skin-dive a lot, and  C ata
lina Is land  is a g rea t place to 
skin-dive. I t  is 26 m iles off th e  
Los A ngeles coast. In  m y  ow n 
words, ‘I t  is beau tifu l.’ Well, 
th a t ’s abou t all th e re  is as far 
as m y  ac tiv ities go.

“I am  still in te res te d  in  av ia 
tion, now  m ore  th a n  ever!

“ I th in k  I fo rgot to te ll you 
in  m y  last le tte r  th a t  I becam e
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an  Uncle. My n ep h e w ’s nam e is 
P au l Neal Mend. H e is m y  b ro th 
e r ’s child. I w ill send  you  some 
p ic tu res  of h im  too.

“Well, th a t ’s abou t all I have 
to say. I hope I h ea r  from  you 
soon. Say hello to  everybody  for 
me. T h a n k  you  for everyth ing.

F ro m  y o u r  fan,
R ichard  T. M end”

A nd th a t ’s th e  la tes t on  P ied 
m o n t’s “N um ber  One F a n ,” one 
of th e  m ost en thusias tic  boosters 
an  a irline  ever  had.
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T H E  P IE D M O N T  P O S T M A N
D ear Sir;

On behalf  of th e  G enera l E lec
tr ic  C om pany and  myself, I 
w ould  like to express m y  sincer- 
e s t  th a n k s  and  apprecia tion  for 
a n  o u ts tan d in g  service p erfo rm 
ed by  P iedm on t A irlines  and, 
m ore  specifically, Mr. D. M. 
Shanks and  Mr. R. W. Pendle
ton of y o u r  W ash ing ton  opera 
tion.

On May 15, th e  C om m unica
tions P roduc ts  D ep a rtm en t was 
honored  by  a v is i t  to o u r  L y n ch 
burg , Va., facilities by A dm iral 
M. E. Curts, D ep a rtm en t of De
fense, and  qu ite  na tu ra lly , we 
w ere  desirous of p rov id ing  h im  
w ith  th e  V. I. P. trea tm en t.

T h ro u g h  a r ra n g e m e n t w ith  the  
above-m entioned  individuals, we 
w ere  able to  p reboard  th e  A dm i
ra l on th e  fligh t and  I feel cer
ta in  th a t  he  w as as m uch  im 
p ressed  w ith  th is  as I was. The 
cou rtesy  ex tended  a t th e  coun ter  
and  th e  excellent fligh t all con
tr ib u te d  to  a v e ry  successful 
s ta y  a t  Lynchburg .

Once aga in  m y  s i n c e r e s t  
thanks.

Sincerely,
R. J. D.
W ash ing ton , D. C.

D ear Sir;
I called to m ake m y  re se rv a 

tions and  asked  th e  clerk  if th ey  
served  lunch  and  she said very  
em phatica lly  th a t  th ey  did. A fter 
I had  boarded  th e  p lane and 
asked  th e  s tew ard  to be served 
lunch, I w as told th ey  did no t 
se rve  lunch. I exploded. Being

a diabetic I have to eat on  tim e 
and  have the  r ig h t k ind  of food. 
W hile  on board  I w en t to  th e  
res troom  . . . and  a t tem p ted  to 
w ash  m y  hands  b u t th e re  w as 
no w ater. I called th e  s tew ard  
abou t i t  and  he d idn’t u n d e r 
s ta n d  w h y  th e re  w as no w ate r  
on board  as th e  p lane w as su p 
posed to have  been  serviced 
p roper ly  before take-off. H e in 
tu r n  b ro u g h t m e tw o glasses of 
w ater. . . to  w ash  m y hands.

W e landed at M yrtle  Beach 
th e n  F lo rence  and Columbia. I 
again  w en t to th e  re s t  room  and  
a t tem p ted  to w ash  m y  hands, 
and  still no w ater.

In  conclusion I w ish  to say 
w ith  today ’s com petition, i t  is 
im p o rta n t  for a f irm  of you r 
type  to be on th e  ball and have 
p roper inspection  and  s e r v e  
lunch du r in g  m ealtim es. N ever 
have I been on an  a irline  y e t 
from  11:30-12:00 to  12:30 th a t  I 
w a sn ’t  served  lunch.

T ru s tin g  th is  le tte r  m igh t in

Agent’s 
Brain Busters

BY BOB REED  
Question 

A ir F r e i g h t  sh ipm en ts  are 
deem ed to  have a declared value 
w h e th e r  or no t it is specified by 
th e  sh ipper. W h a t is the  dec lar
ed va lua tion  of a COD shipm ent?

(A nsw ers on page six)

some w ay  m ake you r service 
m ore desirable to th e  public. 

Sincerely,
E. I. P.

D ear Sir:
Today, Mr. Bob Gilley, ticket 

agen t a t F rien d sh ip  Baltim ore, 
Md., w e n t beyond th e  call of 
du ty  to m ake ce rta in  I caugh t 
m y plane. I had  a rr ived  some 
th ree  hou rs  before take-off for 
m y  fligh t to W ashington , and 
G reensboro-W inston-Salem , a n d  
had  taken  a room  a t th e  te rm 
inal in  o rder  to do a li ttle  paper 
w ork. Mr. Gilley cam e to iny 
room  20 m inu tes  before fligh t 
tim e to  m ake  su re  I w as awake.

I have  trave led  for a n um ber  
of yea rs  and w hile  airline em 
ployees are  norm ally , or ‘shall 
w e say  usually , courteous, I 
th in k  th is  gen tlem an  w as more, 
m uch m ore, th a n  courteous.

I w ould  like to ex tend  m y 
th a n k s  to Mr. Gilley and  P ied 
m o n t Airlines.

Sincerely,
T. F. G.
K ernersville , N. C.

D ear Sir:
This is th e  f ifth  y ea r  we have 

vacationed  on Ocracoke Island, 
N. C., and y o u r  Mr. Joe Wathen  
has ta k en  care of us in  such a 
kind, courteous and efficient 
way, I feel im pelled to congra 
tu la te  you  on hav ing  h im  as you r 
rep resen ta tive .

H e has  ce rta in ly  m ade us 
friends of P iedm ont. Also, m ay 
I add, th a t  w e have found  all
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your em ployees m ost k ind  and 
courteous.

Sincerely,
L. T. G.
Louisville, Ky.
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