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Turby
N ovem ber is gone, and  we are now  en te r in g  into a period  of 

confusion, indecision and  spend ing  money! T he  period I re fe r  to, 
I am  sure, happens  to all of u s  — Thanksgiv ing , Christm as, N ew  
Year s and  the  big headache,” Incom e T ax  Time. I t  seem s only 
yes te rd ay  w e fin ished a s im ila r  period.

I u n d e rs ta n d  th e re  are  m a n y  parties  p lanned  for th e  holidays 
around  the  system  — su re  w ould like to a t ten d  th em  all. This 
would be impossible, how ever, I do p lan  to get to some of them .

W as over TYS, AVL and  CLT w ay  last w eek  — nice to  see 
all of you people again. F i r s t  t im e in  TYS since th ey  m oved  into 
the ir  new  quarte rs .  I t ’s rea l nice and I had  th e  o p p o r tu n ity  of 
m eeting  lots of o u r  new  people over th e re  and seeing the  old faces 
again. In  CLT, one agen t (I w o n ’t divulge his nam e) w as busy  
scribbling  figures on  a piece of paper. I w as curious and  asked 
him  w h a t he w as doing. “Well, i t ’s like th is ,” he said, “m y wife is 
on a d ie t and losing four pounds a week. She did w eigh 168 and  
if m y  figures are  right, I ’ll be rid  of h e r  in  14 m on ths .”

T h is  I m u s t tell, a l though  I w asn ’t th e re  — it cam e to me 
from  a v e ry  reliable source—

Chester N u tt  took his fam ily  out to d inner  th e  o ther  day, had 
steaks, etc. W h e n  th e y  had  ea ten  all th ey  w anted , Chester asked 
the  w aitre ss  for a bag to  p u t th e  leavings in  for th e ir  dog His 
young  son spoke up  in a sh rill  and  excited voice, “Oh, boy we 
gonna get a dog?”

P A R A S IT E —One w ho goes th rough  a revolving door on 
y o u r  push.

P E R F U M E —A ny smell th a t  is u sed  to  d row n a w orse  one.

LAZY MAN—One w ho p rays  for th ings  he w o n ’t w o rk  for.

l^ em em L er W L en • •

Seven Years Ago in  
The Piedmonitor

A special m eeting  w as held  at 
IN T  to s tudy  the  specifications 
for th e  F-27 . . . Capt. Vic Conary 
w as credited  w ith  help ing  “ta lk  
d ow n” to a safe land ing  a young  
LYH pilot w ho w hile  fly ing w as 
alm ost to ta lly  blinded by a m i­
g ra ine  headache . . . radio “H a m ” 
Bob Reagan  provided th e  neces­
sa ry  radio com m unications and  
l o n g  distance te lephone patch  
from  his hom e sta tion  so th a t  an 
A ir F o r c e  Colonel in  Tripoli 
could contac t his wife, ac tress 
E lla  Raines, in  o rder  to get in ­
fo rm ation  a b o u t  the  Colonel’s 
m other , w ho was crit ica lly  i l l . . .  
it  w as no ted  th a t  on Septem ber 
26 DCA had  120 seats  available, 
of w hich  th e y  sold and boarded 
116.

Four Years Ago
Vice P res id en t H. K. Saunders 

w as a le c tu re r  at t h e  13th annua l 
A ir  T i-ansporta tibn In s t i tu te  of 
th e  A m erican  U n ivers ity  at DCA

. . . George Stack w as the  N o­
vem ber “P erso n a li ty ” and w as 
described as a “t racer  of lost 
luggage du r in g  w ork ing  hours  
and  a detective for p r iva te  in ­
vestigations d u r i n g  his no n ­
w ork ing  h o u rs” . . . T helm a T ay ­
lor Davis w as p rom oted  to Su- 
p e r v i s o r  of Convention and 
C harte r  Sales.

One Year Ago 

A nine-m onths in ter im  s ta te ­
m e n t issued repo rted  th e  h ig h ­
est ea rn ings  in  com pany h is to ry  
. . . A ndy F o s te r  and  B arbara  
Ironside  w ere  n am ed  w inners  in 
the  P iedm ont-TW A  w indow  dis­
p lay  sales contest . . . Secre tary  
and  A ssis tan t T re a su re r  M. F. 
F a re  concluded a te rm  as C hair ­
m an  of the  ATA F inance  and  
A ccounting  Conference . . . The 
f irs t  service p in  luncheon  was 
held a t IN T honoring  those w ho 
h ad  com pleted  5, 10, and 20 years  
service.

T H E  P IE D M O N T  P O S T M A N
D ear Sir:

I do a considerable am o u n t of 
t rave ling  by a irp lane  and  in  all 
of th e  yea rs  th a t  I have been 
doing th is  I have n eve r  had  a 
p rio r  occasion to w ri te  and com ­
m end th e  airline upon  a m a tte r  
of excellent service. However, 
on a recen t t r ip  to th e  S tates I 
received som e genu ine and  ex ­
ceptionally  courteous s e r v i c e  
from  the  young  m an  on d u ty  a t  
y o u r  P i e d m o n t  coun te r  a t 
F rie n d sh ip  A irp o rt  (Ed.—A gent 
Jolin Morris) in  B altim ore 

T he  young  m an  on d u ty  a t  th a t  
tim e w as ex trem ely  helpfu l to 
m y  wife and  me in ge t t in g  a 
f ligh t over to N ational A irport 
and  from  th e re  to Richm ond. H e 
even  w en t so far as to claim our 
baggage from  a P an  A m erican  
jet, on w hich  w e arrived, and 
took it to th e  gate in  o rder  th a t  
we c o u l d  m ake a con tinu ing  
flight, and  th is  despite  th e  fact 
th a t  it w as a com petitive airline 
s i n c e  th e  last P iedm on t f light 
had  a lready  d e p a r t e d .  This 
young  m an  perfo rm ed  one of the  
bes t public rela tions acts th a t  it 
has been m y  p l e a s u r e  to en ­
counter, and you can be sure  
th a t  I have been  passing  th e  
good w ord along. I th o u g h t th a t  
you too m ig h t be in te res ted  in

know ing  about it.
Sincerely,
R.G.S.
San Juan , P u e r to  Rico

* * *

D ear Sir:
I w ish  to file a com plain t w ith  

you in rega rd  to th e  hand ling  of 
checked baggage by y o u r  line.

T he  w r i te r  w as a passenger on 
A ugust 10. T h e  p l a n e  arr ived  
p ro m p tly  a t  10:04 as per  sched­
ule. I had  a sam ple case checked, 
aw aited  p a tien tly  its delivery  to 
the  baggage p ickup  coun ter  bu t 
was kep t waiting. I inqu ired  at 
th e  passenger coun ter  b u t re ­
ceived only a v e ry  d iscourteous 
rep ly  from  th e  passenger agent 
on duty. I f inally  s ta r ted  check­
ing and  found th a t  m y  flight had 
been unloaded and th a t  you r  p e r ­
sonnel w ere  loading a ir  fre igh t 
on an o th er  flight w hile  m y sam ­
ple case w as s i t t ing  on the  apron  
w ith  some o ther  luggage.

I again  appealed to you r pas ­
senger agen t since I was already  
late for an  appo in tm en t bu t 
again  r e c e i v e d  only a sm art  
a n s w e r  in  reply. I f inally  lo­
cated a p o r te r  and  he re tr ieved  
th e  case from  th e  apron. By then  
i t  w as  10:40. Not only a 35-minute 
w ait b u t  also a lot of aggrava ­
tion.

I use y o u r  line qu ite  f re q u e n t ­
ly  on m y  business  trave ls  b u t  if 
th is  so rt  of th in g  occurs too often 
I shall t r y  to m ake o th e r  a r ­
rangem ents .

Sincerely,
H.B.
B irm ingham , Ala.

* * *

D ear Sir:
I ’m  not th e  k ind  of pe rson  w ho 

usually  w rites  le t te rs  of com ­
p la in t or com plim ent. However, 
due to an  e r ro r  on m y  p a r t  I 
found m yself  in  a p red icam ent 
a t  th e  R ichm ond A irport. Your 
Bob Query so im pressed  m e w ith  
th e  w ay he hand led  th e  situation  
I feel obligated to  call th is  young  
m an  to you r a t ten t io n  and  sug­
gest th a t  you com plim ent h im  on 
his courteous, th o u g h tfu l  reac ­
tion to bo th  h is  com pany’s re ­
sponsibilities and good service 
to the  pay ing  public. All th e  ad­
vertis ing  in  th e  w orld  ca n ’t  re ­
place good h um an  relations.

Continued s u c c e s s  to  you r  
com pany w ill be as su red  by  com­
pe ten t  people such as Mr. Query 
rep resen ting  you to  th e  public.

Sincerely,
J.A.T.
W illis ton  P ark , N. Y.
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