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Piedmont Avia t ion ,  Inc. 

SM ITH  REYNOLDS A IR PO R T 

W INSTON-SALEM , N. C.

Edlton  Cleta Covington  
CORRESPONDENTS TH IS ISSUE  

Jo h n  M orris, BAL; J . L. Thom pson, RIC-F; T om m y Y oung and 
J o h n  Comer, ATL-0; R. E. Smith, DAN; Carl Bowden, FAY; 
R a y  Campbell, CMH; R u th  Shum ate, CRW; Louise Ram sey, 
CLT-F; J. P. W heeler, RDU; J im  Deans, EW N ; Bobbie F re n ch  
and  H ow ard  H ughes, SDF; Schuyler Day, LOZ; E d  W hittaker , 
DCA-0; J im  Dallas, SHD; F lo  M erritt,  CAE; Jean n ie  Dial, ROA- 
F; Ju liu s  Dean, AVL-F; Joyce Thom pson, ATL-R.

VFR
with

Turby

T H E  P IE D M O N T  P O S T M A N

Now th a t  th e  holidays a re  over, w e can get dow n to th e  I n 
come T ax  R e tu rn s  and  th e  business  a t  h a n d  of ru n n in g  a n  a i r 
line. O ur slogan fo r  th is  y ea r  should  be: CARRY MORE IN  
SIXTY-FOUR.

A ttended  th e  d in n e r  in  CHO d u rin g  December. Music w as 
fu rn ish ed  b y  B ud  H alsey  a t  th e  piano, A1 Norvelle, e lectric guitar , 
vocals by  th e  en tire  g roup  and  solos by  Bill Clark. B ud and  A1 
are  rea l sh a rp  m usicians. W e all had  a g re a t  time.

A t LYH, it su re  w as g rea t  to  D elores D uff back  a t  w ork  
a f te r  a siege of illness. J jYH  boys ( j J j f  do a g re a t  job of refueling  
and  ge tting  la te  tr ip s  back  on tim e — p a r ticu la r ly  782! T he  day 
I w as there , 782 w as te n  m inu tes  la te  a r r iv in g  and  w as ou t on 
time.

W as in  P H F  th e  o th e r  n ig h t  an d  bow led w ith  Ja n e  and  Doug 
Guin. I couldn’t  bea t Jane, b u t  Doug w as easy  to  w hip.

T h e  M arch of Dimes is going “g rea t  g u n s” a t INT. W e’ve got 
som e rea l “go-getters” w ith  George Stack, Bob Reed, J im  B radley  
and  others. Bob R eed h as  been  on Radio an d  TV so m any  tim es 
prom oting  th is  w o rth y  cause, w e now  look fo rw ard  to v iew ing  
and  lis ten ing  to “T he  Bob R eed  Show.” T H A T ’S A  PUN, SON!!!

Bill Crowe, DSM-CLT, is a fa th e r  of ju s t  a few days for th e
f irs t  tim e. I t ’s a boy an d  w h a t  a p roud  fa th e r  Bill seem s to  be. I
th in k  Bill said he m ig h t n am e h im  “Ole Crowe (100 P ro o f) .”

EA R LY  S E T T L E R  — One w ho pays h is  bills on 
th e  second day  of th e  m onth .

G OSSIPING  — A keen  sense of rum or.

HUG — A ro u n d ab o u t w ay  of expressing  affec
tion.

D ear Sir;
I w ish  to  thank , com plim ent, 

and  c o m m e n d  Miss Karen  
Brown, one of y o u r  em ployees 
a t th e  N orfolk  sta tion . She w as 
m ost helpfu l and  accom m odating  
to m y  m other, w ho  w as t ra v e l 
ing  on y o u r  airline. M y m o th er  
has no t trave led  often  and  th e re 
fore is n o t  fam ilia r  w ith  ticke t
ing  processes, des iring  s ta tus , or 
NRSA rules.

A fter  fa ilu re  to  m ake h e r  de
sired  connection. Miss B row n 
assisted  h e r  in  th e  sam e m a n n er  
a special rep rese n ta tiv e  w ould  
and  for th is  I am  m ost grateful.

I m yself  am  a  s tew ardess  for 
N ational A irlines  and  th u s  can 
m ore  read ily  apprec ia te  an y  ex 
t r a  e ffort on  th e  p a r t  of a n  a i r 
line employee.

P lease see th a t  K aren  B row n 
receives a copy of th is  le tte r  to 
show  m y g ra titude .

T h an k in g  you  for y o u r  pas t 
and  p re se n t good service.

Sincerely,
P. B.
Jacksonville , Fla.

D ear Sir:
I t  w as  m y  m isfo r tu n e  to  be a 

passenger . .  (on a recen t)  flight.
I say  “m isfo r tu n e” because the  

four h o u r  delay  u p se t  a t ig h t  
schedule to  th e  po in t w h ere  I 
will in  all p robab il i ty  have  to 
m ake  an  additional t r ip  to  rec 
tify.

T h a t a irp lanes  suffer m echan i
cal fa ilu res  is an  acknow ledged 
fact and  I, for one, do no t argue 
th is  point; th a t  th e  passengers  
on th is  fligh t w ere  given no as 
s is tance in  a r r a n g i n g  o ther 
m eans of tran sp o r ta t io n  nor 
even given a fac tua l es tim ate  of 
th e  leng th  of th e  delay, I find 
fau lt  w ith .

I t  w ould  seem  th a t  w h ere  a

fligh t is delayed due to m echan 
ical troub les  of a n a tu re  th a t  r e 
qu ires  a t least four h o u rs  repair, 
th e  passengers  a re  en titled  to 
know  th is  r ig h t  a t the  bat, and  
th a t  ce rta in ly  th e  assistance of 
yo u r  people be given these  p as 
sengers in  an  a t te m p t to  get 
th em  on th e ir  w ay  v ia  w h a te v er  
o the r  m eans m igh t be available.

T h a t  a m essage g iven to you r 
people a t th e  desk  w as no t t r a n s 
m itted  to  m y  rep rese n ta tiv e  w ho 
vas w ait ing  for me. I also con

sider an  unfo rg ivab le  b reach  in 
the  re la tionsh ip  th a t  s h o u l d  
ex is t be tw een  a ir  line and  pas
senger.

Sincerely,
A. S.
Denville, N. J.

D ear Sir:
I should  like to th a n k  th e  two 

people in y o u r  public office for 
th e ir  helpfu lness in a rran g in g  
all the  bookings for m y recen t 
tr ip  from  W ash ing ton  to San 
F rancisco  on a Visit U.S.A. tic 
ket. I t  m u s t  have given th e  
gen tlem an  a g rea t deal of w ork  
to  calculate all th e  moves and 
in terchanges.

E v e ry th in g  w en t w ith o u t a 
hitch, it  w as a m ost im pressive 
operation, an d  I m et w ith  g rea t 
k indness  from  all th e  a irpo rt 
s ta ff  w ith  w hom  I cam e into 
contact.

T here  can, I realize, be hard ly  
any  f inancial gain to  th e  ind i
v idual airlines partic ipa ting  in 
th e  Visit U.S.A. scheme, b u t  in 
te rm s of th e  goodwill resulting , 
if m y  own experience is a n y 
th in g  to go by, th e  po ten tia l gain  
to the  U nited  States is incalcu 
lable and  I w ish  th e  schem e 
every  success in th e  fu ture .

Sincerely,
M.F.N.
London, E ng land  A

  i —

D ear Sir:
Y esterday our com pany sh ip 

ped a com plete tw o-w ay radio  
system  to  our  service s ta tion  
here.

I w as aw are  th a t  th e  sh ipm en t 
had  been m ade and  via air, how 
ever I did no t know  w hich  air- 
hne  had  ca rried  it. T his a f te r 
noon I c a l le d . . .  (an o th e r  a i r 
line) and  im m ediate ly  f o u n d  
th a t  th ey  had  no t received  the  
gear.

T hen  at app rox im ate ly  3 p.m. 
I called y o u r  a ir  f re ig h t  dept. I 
got a busy  signal. A fte r  repeated  
calls and repeated  bu sy  signals, 
45 m inu tes  la te r  I called yo u r  
rese rva tion  desk. T h ey  sw itched 
m e to opera tions and  I advised 
th em  th a t  th e  a ir  fre ig h t  te le 
phone w as ou t of order. This 
fact had  been re la ted  to m e by 
th e  te lephone opera to r  w h en  I 
asked  h e r  to ve r ify  th e  busy  
signal.

Y our opera tions office th e n  in 
form ed m e th a t  th e  phone  w as 
ou t of order, th a t  i t  h ad  been  re 
m oved from  th e  cradle, and  th a t  
the  a ir  fre igh t personne l w ere 
busy. No, he said, he  could no t 
help m e concern ing  a ir  freight.

I th e n  called an o th e r  P ied 
m ont n u m b er  lis ted  and  a young 
lady advised  th a t  th e y  only re 
paired  p r i v a t e  planes. Once 
again  I called y o u r  a ir  fre igh t 
depot and f inally  found  th a t  th e  
sh ipm en t had  n o t arrived.

This evening, th ro u g h  an  em 
ployee of an o th e r  airline  w ho  is 
a friend  of o u r  local service 
m anager, I find  th a t  th e  sh ip 
m en t is in  y o u r  hands.

. . .  If  th is  is s tan d ard  policy 
w ith  P iedm ont, I w ould  like to 
know  of i t  so th a t  I m igh t ad 
vise our people.

Sincerely,
C. S.

cMofifUf R iniluicufl
JANUARY
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From  the January, 1957 Issue 
T he  tw o-m illionth  passenger 

w as ca rried  th e  p rev ious m onth . 
H e w as Pvt. J. A. W ilson of 
S w ords Creek, Va. P a r t  of his 
p rizes inc luded  a b ig  kiss from  
Ja n e n e  Simpson, Miss K en tucky  
of 1956. A p ic tu re  in  th a t  issue 
show ed Vice P re s id en t H. K. 
S aunders  receiv ing  h is  15 Y ear 
P in  from  P re s id en t Davis; R. C. 
“Cal” M urray  w as show n  w ith  a 
b race  of p h easan ts  h e  bagged on 
h is  farm .

From  the January, 1958 Issue 
P ied m o n t em ployees received 

th e ir  th i rd  sa fe ty  aw a rd  for 
successfully  com pleting  a six- 
m o n th  period  d u r i n g  w hich  
th e re  w ere  no lost m a n h o u rs  due 
to in ju rie s  received by  person 
nel on the  job. T he aw a rd  w as 
m ade b y  E. E. W ernsing , Dis
t r ic t  Safety  E n g in e e r  for the 
M ary land  C asualty  Com pany. A 
re p o r t  on passengers  said a rec 
ord  433,554 passengers  w ere  ca r 
r ied  th e  prev ious year. C. W.

I Gough w as nam ed  Sales M ana
ger for th e  IF B  P a r ts  and  Ac
cessories D epartm en t. W illiam  
F. Davis w as fea tu red  as “E xec 
u tive  of th e  M onth .”

From the January, 1963 Issue  
P iedm on t and  A llegheny A ir 

lines announced  th e ir  pa r tic ipa 
tion  in  a jo in t “V isit U. S. A.” 
fare, low est a ir  fare  ever of
fered. Sheri B row n w as appo in t
ed BA L M anager, and  W. C. 
C lark m oved to  IN T  as S uper
in ten d en t of G round Operations. 
Two m ore 404’s w ere  purchased  
to replace th e  la s t tw o DC-3’s 
still in  o p e ra t io n . . .  th e  AGS 
area  and  personne l w ere  in  th e  
m o n th ’s “S ta tion  Spotlight.”

T raffic  officers: “D idn’t you 

see me w ave a t you?

L ady  D river: “Of course I

did!” And d idn’t  I w ave back? 

“W h a t did you expect m e to  do, 

th ro w  a k iss?”

P. R. Bostick, CRW ...........................1
B. D. Caudill, CVG-M ....................... 1
E. D. Laskowski, Sta. Mgr.,

CVG-F ................................................... 1
T. G. Bachan, Capt., R C A ...............2
H. J. Brendle, IN T -FB  .................... 2
Joanna Greene, IN T  ........................... 2
C. R. Kenney, L E X  ............................. 2
J. J. Settle, CRW ..................................2
Laura Talbert, IN T  ............................. 2
R. G. York, IN T  ....................................2
E. C. Kearney, ILM ............................3
H. A. Miller, Capt., DCA ...................3
H. O. Miller, F / 0 ,  DCA ...................3
J. F. Wood, Supt. of Eng., IN T  ......3
M. M. Calloway, F A Y  ......................... 4
I. S. Everhart, IN T -F  ....................... 4
R. N. Fletcher, IN T -F B  .....................4
R. L. Neal, IN T  ....................................4
H. A. Robinson, SH D  ......................... 4
G. E. Twiddy, ORF-JAM TO .......... 4
C. L. Bunch, F / 0 ,  ORF ................... 5
W. H. Finein, Capt., DCA .................5
J. D. Pratt, RC A ................................5
C. D. Varney, DCA ............................. 5
Eva Harper, IN T  ..................................6
J. F. Morris, B A L  ................................6
R. P. Query, RIC ..................................6
R. L. Gilley, JAMTO, Ft. Meade ....7
R. A. Grass, F / 0 ,  ILM ....................... T
E. H. Durham, SD F ..........................8
J. L. Smith, IN T-CPA  ................. 8
Joyce Gilbert, IN T -A  ......................... 9
J. L. Kendrick, PK B ........................... 9
L. C. Agee, Capt., GRP ...................10
G. W. Lewis, FLO ..............................10
T. F. Webb, IN T  ..................................10
H. W. Wooldrige, L Y H  .....................10
J. R. Cansler, F / 0 ,  IN T  ...................11
T. R. Durrer, CHO ..............................11
L. A. Watson, Dir. of Comm.,

IN T  ..................................................... 11
H. W. Kreeger, INT-M .....................12
A. G. McAllister, INT-M  .................12
Naomi McGuinn, A V L  ..................... 12
W. H. Tackenberg, Capt., ORF ......12
H. N. Wilson, INT-M  ....................... 12
W. C. Wooten, Sta. Mgr., F A Y  ......12
D. E. Britt, Asst, to Pres., IN T  ....13
B. R. Howell, ROA ............................13
H. K. Saunders, V .P., IN T  ...............13
J. V. Holbrook, IN T  ....................... 14
R. S. Logan, IN T  ................................14
Celia Saunders, O R F-FB  .................14
Sarah Welch, IN T ................................14
J. E. Erase, CMH ..............................15
W. M. Green, ROA ..............................15

C. W. Jones, DCA ..............................15
D. E. Martin, ROA ........................... 15
Helen Hopson, TRI ............................. 16
M. A. Knouse, IN T  ............................. 16
W. D. Mercer, TYS ...........................16
E. G. Cooke, SOP ................................17
L. O. Golden, IN T  ..............................17
T. R. Webb, IN T ..................................17
J. L. Dunn, F.A., IN T ....................... 18
T. D. Harrell, IN T  ..............................18
Betty Marshburn, F.A., ILM ..........18
W. G. McGee, Gen. Sales

Mgr., INT ........................................18
Elizabeth Rogers, F.A., IN T  ..........18
W. A. Blackmon, Asst, to

V.P., IN T .......................................... 19
Judy Canaday, F.A., TYS ................ 19
F. W. Hastings, INT-M  .....................19
J. M. Mason, F.A., TYS .................. 19
W. A. Downs, E W N  ......................... 20
Isabel Johnson, IN T -A  .....................20
Mary Rigney, HTS ........................... 20
G. H. Rush, DCA ............................... 20
R. J. Snyder, IN T -FB  ..................20
T. W. Vaughan, Capt., ILM ........... 20
Shirley Wall, IN T -FB  .....................20
Donna Brown, DCA ........................... 21
R. P. Haley, Sta. Mgr., GSB ..........21
Dennie L. Kiser, IN T .......................21
J. G. Swaim, INT-CPA  .................. 21
W. C. Yates, IN T -FB  .......................21
M. B. Bauguess, INT-M ................ 22
C. G. Field, Sta. Mgr., B K W  ......... 22
T. F. Finney, R D U  ...........................22
R. G. Price, PSK  ................................22
J. B. Robertson, IN T  .................. 22
H. M. Cartwright, Dir. of

Maint. and Eng., IN T  .............. 23
M. F. Fare, Sec. & Treas.,

IN T ......................................>..............23
C. H. Livingood, IN T  .......................23
W. R. Rowell, F /O , ORF ................ 23
Gay Snider, F.A., IN T  .....................23
B. D. Turner, HTS ...........................23
Julia Wright, ROA ........................... 23
D. F. Johnson, INT-M  .....................24
J. E. Nelson, ROA-M ......................... 24
C. E. Roberson, IN T  ......................... 24
L. J. Braun, F /O , TYS .....................25
J. W. Broadstreet, F.A., IN T  ........25
R. M. Foster, IN T  ............................. 25
C. D. Gore, IN T  ...............................25
W. A. Tomlin, DCA .........................25
F. O. Leonard, IN T -FB  ................. 26
J. B. Minnix, LOZ ............................. 26
C. N. Smith, CRW ............................26
Eugene Banner, IN T -F B  ................ 27
C. A. Hall, P K B  ................................ 27
A. G. Melson, Capt., ROA ............ 27

Cletus Shelton, INT-M  .....................27
R. T. Tieke, CVG ............................... 27
R. A. Williams, ROA ......................... 27
T. F. Beck, INT-M  ........................... 28
Leroy Davis, IN T  ................................28
J. W. Gaither, SOP ........................... 28
L. D. Strunk, CVG ............................. 28
R. P. Gilbert, SD F  ............................. 29
E. E. Jones, Sta. Mgr., B L F  .........29
Addie Mae Lammey, RIC ................ 30
H. G. McMahan, IN T  ......................30
N. C. Noah, IN T -FB  .........................30
K. E. Stephens, ROA .......................30
T. B. Thompson, B A L  .......................30
E. P. Bosiger, L Y H  .........................31
C. W. Burton, ILM ........................... 31
K. H. Fishel, DCA ............................. 31
M. T. Gadker, CVG ........................... 31
J. R. Giles, ROA ..................................31
H. D. McGuire, ROA-M ................. 31

FEBRUARY
(through February 15)

R. C. Baskin, Fit. Dispt.,
IN T -D  ................................................... 1

F. L. Jackson, IN T  ..............................1
V. P. O’Brien, F /O , ORF .................1
J. C. Howard, IN T -FB  .....................2
R. R. Hyatt, INT-M ........................... 2
A. T. Kyle, Capt., IN T  ..................... 2
D. W. McGuire, ROA-M ...................2
D. O. Meadows, IN T  .......................... 2
R. R. Price, D A N  ................................2
W. G. Shanks, PSK  ..............................2
S. W. Thompson, ROA ....................... 2
P. L. Wood, IN T-CPA .....................2
Judy Doub, F.A., IN T  .....................3
L. L. Huls, IN T-FB ........................... 3
D. T. Morrison, Sta. Mgr., E W N  ....3
J. R. Calloway, ROA ......................... 4
H. G. Carter, INT-M  ........................4
D. K. MacPherson, RIC ...................4
G. W. Throckmorton, F.A., IN T  ......4
Delores Avera, F.A., IN T  .................5
Sarah Fallin, A TL ................................5
M. W. Graham, INT-M .....................5
R. T. Ihli, CVG .................................. 5
W. H. Kerr, Sta. Mgr., CMH .........5
V. H. Shepherd, F / 0 ,  IN T  .............. 5
G. A. Willetts, F.A., ILM ................6
L. J. Heath, A T L  ..................................6
Dixie Holt, Sec., IN T  .........................6
J. F. Parks, F / 0 ,  IN T  .....................6
R. W. Pendleton, Mgr.,

Pass. Ser., DCA ............................. 6
C. E. Simpson, TYS ............................6
S. J. Watkins, ORF ............................. 6

(Continued on Page Six)


