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In and Out A W indow
I t ’s tree -tu rn ing  time. S um m er greens liave become reds, 

o ranges and  yellows. F ro m  the  air  we look down on a spa t ­
te red  pa in t  box of a world  th a t ’s a lways w hizz ing  by so 
quickly.

L ite ra l ly  and f igura tive ly  a lot of us  live w ith  our  heads 
in  th e  clouds, a lm ost as if t im e w ere  no t  m e an t  to be a p a r t  
of ou r  world. I t  takes  the smell of a pile of b u rn in g  leaves 
or an  aw areness  of a m o rn in g ’s chill on the  w ay  to w ork  to 
b r in g  us back  to the  everyday. A nd if it bores you, it certain ly  
sh o u ld n ’t.

T here  is fu n  in falling leaves and delight in the  feel 
of a wool sw ea te r  early  in the  day. E v en  the  smell of moth 
balls can be exciting.

A sec re ta ry  tw is t ing  the  little red  th reads  on a s tack  of 
com at envelopes found  h e r  ta sk  boring. B u t h e r  figure eight 
p a t te rn s  of th re a d  b r in g  to  m ind  ice ska ting  th a t  will come 
as the  w e a th e r  grows colder; pa t te rn e d  plays of football 
p layers  on  S a tu rd ay  afternoon; the  regu la ri ty  th a t  5:30 
iDrings, w h en  cars slip  ou t of th e ir  slots and head tow ards 
hom e in a tw il igh t th a t  seem s to come earlie r  every  day.

In  a w ay  ou r  airl ine  world  is one governed by seem ingly 
cold an d  far  aw ay a lphabe t  o rganizations and  m aybe all too 
often  w e find ourselves looking down while we ough t to look 
ou t a t  those horizons w e ’re a lways flying into.

*  *  ♦

W e hea r  th a t  ou r  s tew ardesses  have come w ith  a new  
spelling of PIEDM ONT.

I t  is som eth ing  like —

P — ersonality  
I — n te re s t  
E — n th u s iasm  
D — evotion 
M — a tu r i ty
O — ptim ism  
N — a tu ra lness  
T — ops

To Sell A  Service
I ’m  a nice custom er. You all know  me. I ’m  the  one who 

neve r  complains, no m a t te r  w h a t  k ind  of service I get.

I ’ll go in  a r e s ta u ra n t  and  I ’ll sit while  the  w aitress  gossips 
w ith  h e r  boy friend  and  neve r  bo thers  to look and  see if m y 
h a m b u rg e r  is ready  to go. Sometimes a p a r ty  who came m  
af te r  I did gets m y ham burge r ,  b u t  I don’t say a w ord  in 
com plain t w h en  the  girl tells me, “Oh, I ’m sorry . I ’ll order 
an o th er  for you.” I ju s t  wait.

I t ’s the  sam e w h en  I go to a store to buy  something. I 
don’t th ro w  m y  w eigh t around. I t r y  to be th ough tfu l  of the 
o the r  person. If I get a snooty sales g irl w ho gets nettled  be­
cause I w a n t  to look a t  several th ings before I m ake  up  m y 
mind. I ’m  polite as can be. I don’t  believe rudeness  in re tu rn  
is the answer.

I n eve r  kick—I neve r  nag, I never  criticize and I 
w o u ld n ’t d ream  of m ak ing  a scene, as I ’ve seen people do in 
public places. I th in k  th a t ’s uncalled  for. No, I ’m  a nice cus­
tom er. A nd I ’ll tell you  w h a t  else I a m .. , I ’M T H E  CUSTO­
M ER  W HO N E V E R  COMES BACK!!

T h a t ’s m y w ay  of reacting  w hen  I get pushed  a round  too 
much. T h a t ’s w hy  I take  w h a te v e r  you h and  out, because I 
know  I ’m  no t com ing back. I t ’s t ru e  th a t  th is  doesn’t  relieve 
m y  feelings r ig h t  off, as te lling  you w h a t  I th in k  could, bu t  
in  the  long ru n  i t ’s fa r  m ore deadly th a n  b lowing m y  top.

He laughs best, they  say, w ho  laughs last. I laugh w hen  
I see you  f ran tically  spending  yo u r  m oney  on expensive ad ­
ver t is ing  to get me back, w hen  you could have  had  me in  the  
f irs t  place for a few k ind  w ords and  a smile.

I don’t care w h a t  business  yo u ’re in. Maybe you  live in  a 
d if fe ren t  town; m aybe I ’ve never  heard  of you. B u t if y o u ’re 
going broke or your  business  is bad, m aybe th e re  are enough 
people like me, w ho do know  you. I ’M YOUR CUSTOMER 
W HO N E V E R  COMES BACK!!

(borrowed)

1.. 'lOOR ^ H O R T C o M m ^ ^  y

ftHI*

ONE SHOULD T K X t KBOOT IT tM  TW O
V E  CKN D\SPEN5t VJ\TU OVER ^  CUP OF C O F P t E . . .

Around The 
System

N E W  EiArPLOYEES 
R. L. Clemmons—R am p Agent 

ILM
C. G. Gish—Cleaner ROA 
K. C. Killiom—Agent-Operations 

LOZ
R. E. Beeson—Agent-Operation 

GSO
J. B. Boozier—Agent-Pass. Ser. 

DCA
F. L. Deuel—Mech. H elper 

ORF-FB
S. J.  Hale—Jr. Com m unicationist  

ROA
B. A. H all—E xecu tive  Secretary

INT
J. R. Heck, Sr.—Pilot, F ligh t 

In s tru c to r  ORF-FB 
S. F, Kelley—Pilot ORF 
M. L. P a t te r so n —Agent- 

Operations DCA 
K. B. R ichardson—Jr.  Mechanic 

DCA
J. C. Shore—Sales R epresen ta t ive  

INT-FB
M. K. D uncan—Rec. Switchboard  

ORF
Z. B e n n e t t—re-employed INT-A 
M. E. A m es—Cleaner ROA
C. W. Bolz— Agent-Passenger Ser.

DCA
E. R. Cooper—Agent-Operations 

ATL
S. R. Day—Sec.-Sten. INT 
J. W. F le tcher ,  IV—Agent- 

O perations DCA
D. T. H ucks—Agent-Operations

MBC
C. Jester ,  J r .—A pprentice

INT-FB 
O. H. Long—Cleaner ILM
D. W. Mills—A gent Operations

DCA
C. H. Rogers—A gent Operations 

CAE
L. R. Welch, J r .—A gent Opera­

tions ROA 
J. T. W ildrick—A gent Operations 

ATL
C. H. H arrison, J r .—Agent 

Operations BAL 
C. R. Jones—Jr .  Mechanic INT
E. J. M ickens—Cleaner INT
B. L. Orange—Cleaner ROA 
J. L. Ratcliffe—R am p Agent,

p a r t  t im e ROA
C. D. Thigpen, I I —Jr. Mech. INT 
C. W. Iv es tre—Agent-Operations

ATL
R. S. Boice—Stew ardess  ORF
G. J. C arter— Stew ardess INT 
M. L. Dowell—Stew ardess INT 
J. J. E ns ign—Stew ardess  ILM 
M. A. Hall—Stew ardess ROA 
C. M. H aw k s—Tab. Mach.

Operator INT-A 
T. Ju ll iusson—Mechanic CVG 
K. K. L em esh—Stew ardess  ILM 
J. S. McDaniel—Agent-Operations 

H SP
P. Sherrod—Stew ardess  ROA 

T R A N S F E R S
H. T. C arte r—RDU to SOP 
M. B. Bullard—MBC to SOP 
E. G. Cooke— INT-SC to SOP 
C. K. C arte r—ATL to ILM
G. C. Sturgill, J r .—trans.  temp.

Reg. F /D  DCA 
L. C. W ilson—IN T to DCA 
R. R. B row n—TYS to ROA
C. L. Ivey—A TL to DCA
D. G. Moles— INT to ATL 
D. W. B arnes—IN T to ILM 
J. D. B entley—IN T to ILM 
J. R. Cansler—INT to ILM

C. G. Dickens—TYS to ILM 
R. E. F o re m an —DCA to ATL
D. W. R ichardson— INT to ROA 
R. V. Shipton—ATL to ILM
P. D. R obertson—trans.  agent 

DCA to S tew ardess  ILM 
J. C. Sifford—INT to ILM
B. B. S laugh ter—ATL to TYS 
L. C. W ilson—DCA to ORF 
A. E. R um fe lt—TYS to ILM

PROMOTIONS
J. R. G w ynn—INT-FB prom oted  

to Jr .  Spec.
J. W. H a r r i s—INT-FB Prom oted  

to J r .  Spec.
J. N. W ar ing—prom oted  to Chief 

pilot—Gen. Aviation Div. 
L. H an d —INT-M prom oted  to 

Gen. F o re m an  
J. V. Head—ATL prom oted  to Sr.

radio tech.
S. J. Hale—ROA prom oted  to 

C om m unicationist 
R. L. Mosser—SDF prom oted  to 

Jr. Mech.
J. C. McCormick—CRW  pro ­

m oted to Lead Agent 
G. W. T hro ck m o rto n — INT p ro ­

m oted to F / 0  tra inee  
R. B. P a r k e r—ILM prom oted  to 

Reg. F / 0
C. H. W idener, J r .—ILM pro ­

m oted to Reg. F /O
G. A. W ille tts—ILM prom oted  to 

Rg. F / 0
A. L. W illiam s—ILM prom oted

(Continued on Page  Three)

International 
Credit Union 
To Celebrate

In te rn a t io n a l  Credit Union 
Day, observed October 21 by 
millions of cred it  un ion  m em ­
bers  th ro u g h o u t  the  world, 
was a day of than k sg iv in g  for 

the cred it  un ion  privilege.

T his official observance was 
or ig ina ted  in 1948 to m a rk  the 
100th an n iv ersa ry  of the  found­
ing  of the cred it  un ion  moA^e- 
m ent. A t th a t  time, the  di­
rec tors  of the  Credit Union 
N a t i o n a l  Association (now 
CUNA In te rn a t io n a l)  nam ed 
the  th ird  w eek  of October as 
“Credit U nion W eek ,” and  the 
th i rd  T h u rsd ay  of each October 
as “In te rna t iona l Credit Union 
Day.”

E ach  yea r  th is  holiday is 
m ore w idely observed th ro u g h ­
out th e  world  as a tim e w hen  
c red it  un ion  m em bers  m ake  a 
special effort to sha re  with 
o ther  people the  benefits  they 
enjoy th ro u g h  the ir  credit 
unions.

Most all the  m em bers  of our 
c redit u n ion  know  th a t  we 
have som eth ing  v e ry  w o r th ­
while. W ith in  our own organi­
zation w e can get the  best in 
saving and  bo rrow ing  service. 
F ac tua l  consum er information, 
and  the  t ru th  about the  cost of 
c red it  are available to us. 
These  services, and  others, are 
ours  because we have a credit 
union. No outside in te res ts  are 
involved.

E ven  w ith  all the  advantages 
of cred it  un ion  m em bership , 
some of the  folks w ho are 
eligible for m e m b e r s h i p  
h a v e n ’t joined as yet. Do your 
e l ig ib le  n o n - m e m b e r  f r i e n d s  a 
favor and invite  them  to join. 
Your personal inv i ta t ion  m ay 
be all th a t ’s needed. L e t’s m ake 
it 100%!

VFR
with 

Turby
S orry  I was on vacation and could no t  be on h an d  to help gross 

ou t the  Boeing 727 last week. I u n d e rs ta n d  f rom  those  who were 
aboard  th a t  it did a su rp ris ing ly  good job in  shor t  fields — both 
landings and  take-offs.

Oh yes, speaking of m y  vacation, m y wife and I w en t  to ORF — 
drove across the  Bay T unne l Bridge, 17 miles across and  under  
w ater,  and  I m u s t  say it w as the  sh o r te s t  17 miles I have ever 
driven, so you know  it w as an  in te res t ing  trip. I h igh ly  recom m end 
th is  t r ip  w hen  you are in  the  ORF area.

I was over in RIC a few days back w ith  Bob Rose and  his fine 
b unch  of people, and again the  usua l en thus ia sm  reigned. I have 
found it everyw here  I go. They have a ve ry  in te res t ing  pool going 
each m on th  to see w ho can come the  closest to the  n u m b e r  of pass ­
engers  boarded this  station.

I am  always bragg ing  about the  boys and gals in my dep a r t ­
m ent, b u t  I would like to take m y h a t  off to a bunch  of guys th a t  
w ork  m igh ty  h a rd  to keep the  F-27’s and 404’s f ly ing so th a t  we 
can p u t  the  passengers  on, and  th a t  is those fellows in all phases 
of M aintenance. H ow ard  Cartw righ t,  I know  you  are proud  of 
th e m  all!!

You know  I told you about the  s ta tion  m anager  and  agent who 
bough t two tickets the  last day of A ugust so they  could say they 
had boarded  500 passengers? W-E-L-L — w o u ld n ’t you know  it! 
W h e n  the  final official f igures came out from  Accounting (you 
guessed it),  they  only boarded 494 passengers.  I u n d e rs ta n d  the  
m anager  ju s t  sa t down and cried.

DCA h it  20,000 plus in  Septem ber for the  f irs t  time. F ine  work, 
folks!!

AGS w as over 1,000 for the  f irs t  tim e in September. “L it t le” 
David was in  th e re  figh ting  w ith  h is  gang.

Also, I would like to m ention  th a t  DCA had a record  day 
October 8, w h en  they  boarded 924 passengers. I can rem em b er  w hen  
th a t  w as  considered a p re t ty  good day for the  whole system.


