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Long Lines

Baggage Handling Program Aimed At Cutting Costs
L ate  last year  th e  Traffic D epartm en t rep o r t ­

ed th a t  the  cost had  been tu rned  downward on 
mishandled, repa ir  and replacem ent of baggage 
th rough  the  efforts of all s ta tion  personnel 
and the  Division S tation  Supervisors. They 
have now come up w ith  a concentrated program  
to continue and indeed increase cost cu tting  
in th is area. The goal is to cut the  baggage 
costs fo r the  first six m onths of th is  year by 
50% ! “No small ta sk ” says Superin tendent of 
S tations Ed B est who is asking everyone to 
get involved. If  th e  5 0% goal is reached he 
says “ it will am oun t to approxim ately  $50,000 
in money value saved.”

The program , adm itted  designed prim arily  
to drastically reduce costs, will also provide 
our customers w ith  superior handling  of th e ir  
luggage. Based on a baggage feedback program  
stations will be able to accurately  pin point 
problem areas and then  knowing the  problem, 
be able to determ ine th e  very  bes t  solution. In 
the  past baggage delivery costs have been 
charged to  th e  sta tion  w here the  baggage was 
delivered no m a tte r  who or w here the  m is­
handling was caused. Up until now stations 
have had no clear pic ture  of all the  mishandl- 
ings a t  th e ir  locations. The feedback procedure 
can and will point out the  problem areas. W ith  
the  help of th is  inform ation m anagers  w orking 
w ith  th e ir  local baggage com mittees will be 
able to develop the  bes t  w ays of ge t tin g  bags 
to the ir  owners a t  th e ir  destinations in an un ­
damaged condition and in a timely manner. 
This has to be Custom er Service a t  its best.

F orm er m embers of the  A ir T ransport Com­
mand will be observing the  30th anniversary  
of the  groups’ founding in Las Vegas the  week­
end of May 19-21. H ighligh t of the  three-day 
event a t  the  F ro n tie r  Hotel will be an informal 
reunion d inner on S a tu rday  night. A ro s te r  of 
fo rm er ATC personnel is being compiled. In ­
te rested  individuals should w rite  Jam es W. A us­
tin, H ughes Tool Company, 250 P a rk  Avenue, 
New York, New York 10017.

Employees a re  rem inded to check th e ir  voting 
reg is tra tion  for th e  upcoming prim aries and 
elections. The N orth  Carolina p a r ty  p rim aries 
will be on May six th  and in m ost areas  of the 
s ta te  you m ust be reg is tered  to  vote by 5 
p.m., F riday  April 7. F o r  you out-of-s ta te  voters

check w ith  your local Boards of Elections, bu t 
be sure you will be able to vote when the time 
comes.

Charlo tte  em ployees  
w ho had a perfec t  
a t tendance  record 
for  last y ea r  w ere  

recently t re a ted  to  a 
luncheon by their 

Station M anage r  
John Newell.  They 

included,  seated  
from left, Barry 

Mitchell, Ken Ross, 
Freda H andy and 

Pete Jones . 
S tanding,  same 

orde r ,  G era ld  
Honeycutt , 

G e n e  Creswell, 
Larry Yandle, 

Johnnie  Newell, 
David Sing, 

Parker Nettles, 
Roland Yount, 
David W en tz  
and Schuyler 

Day. Ross and 
Jones  w ere  guests  
for the  occassion.

Captain 's Translation of
C aptain Johnny  D. Jones of W ashington 

recently  sent us a thoroughly  enjoyable gloss­
a ry  of some of the  words and phrases  com­
monly heard  around our system. I f  you have 
some “n aw th ern” friends they  ju s t  m igh t 
appreciate a copy of h is translations.

WORD/PHRASE SOUNDS LIKE
Piedm ont ..........................  Padem unt or Peym uh
A tlan ta  ..............................................................  Lanna
A ugusta  ......................................................... - Gustuh
Cincinnatti ............................................  S issana ttuh
Columbus .....................................................  lOumus
C harlo tte  ....................................................................I f
C harleston .....................-.........................-  C hars t  n
C h icag o ................................................... -  S huhkagah
D etro it .....................................................  D eetraw it
Florence ..........................................................  F la rn tz

The p icture below is of C harlo tte ’s loyal 
sta tion  folks. Details of th e ir  ga th e ring  are 
given in the  outline to the  le ft of the  photo.

Employees Get Gift Discounts
Piedm ont’s new in-flight g if t  catalogues will 

soon be in the  sea t back pockets of all our a i r ­
planes, offering a varie ty  of g if ts  fo r employees 
and custom ers alike.

Special a rran gem en ts  have been made so 
th a t  employees m ay order item s for personal 
use a t  a  10% discount. The program  is being 
m anaged by Universal Prom otions and Special­
ties, Inc. of Morganton, N o rth  Carolina. U ni­
versal is the  Company th a t  has been fu rn ish ing  
our golf balls fo r  the  p a s t  several m onths. All 
the  items in th e  catalogue were selected by 
the Company and are  of the  finest quality  avail­
able. In every case sa tisfaction  is guaran teed  
or the  purchase price will be ins tan tly  re fund ­
ed.

E v ery th ing  from  playing cards, flight bags 
and glasses to luggage tags  and Piedm ont em ­
bossed jew elry  is available. See photos here 
and on page one.

Supervisors in all departm en ts  and .a t  all 
s ta tions will soon have copies of employee order 
forms. These will include th e  price details on 
the  sterling  silver and gold filled jew elry  item s 
as pictured on page one. These w ere received 
too late fo r  inclusion in the  catalogue bu t 
are  now available.

F ligh t bags a re  still available fo r  employees 
to  buy ju s t  as they  have been in th e  p a s t  bu t 
they  will no longer be fo r  sale over the  counter 
to the  public.

A t th e  nex t catalogue p rin ting  the  jewelry 
will be included as will a  model of the  737. The 
model is no t ye t ready  b u t  we will let you know 
when it is.

Moreorless as an in troductory  special the  golf

balls a re  being offered to employees a t  more 
th a n  a 10% discount. Get the  details and your 
order blanks from  your local supervisors. Also 
you m ay still have your golf balls personalized 
for 50c a dozen.

Before you send in your order make sure 
you have included your payroll number, a t ­
tached any ins truc tions fo r  personalization and 
your check. Mail it to the  address a t  the  
bottom of the  form, not to  the  home office.

Showing off the  new skyshop items is S. C. Folger.

'"Piedmontese" Language
F a y e t te v i l le ........................................................Fedvul
Greensboro ....................    G reenzberr
G reenville .......................... Granevul— or Grayevle
H ot S p r in g s ......................................... H ah t  Sprangs
H un tm g ton  ............................................  H unnitun
Hickory ..............................................................  H ikre
Lexington ...................................................... Lexnin
London .......................................................   L unnun
L y n c h b u rg ..........................................Leeench B errg
Memphis ...........     Minpus
Knoxville  ............................................    Nossvul
N ew ark  ..............................................................  N erk
New York ........................................ Nyooo Yawerk
N o r fo lk ...............................-................................N arfik
W ashing ton   .........................   W orshnin
W ilmington ......................      W oom atun
W inston-Salem ...................................  W issnsayem
G e o rg ia ............................................................Jaw ergie
Ohio ........................................... -......................  U hiah
T e n n e s s e e ...............................    Tunnasaye
N orth  Carolina ........................................  Norkliner
South Carolina ........................................  Saukliner
Michigan ...................................   Mitchugun
Add O n e  Ayud W uuun (Tooo-Thray-Fawer

Figh-Teeyun-Fihtane)
E le v e n   ............................  Lebm
F o u i ' t e e n ...................................................... Fort-tane
Nineteen ...........................................   N ihnt- tane
Seventy-five  ...........................................  Semnifye
Five Thousand ..................     Fyethoun
Seven Thousand ...................................  Sebm thoun
This is your Captain Speaking T hisheers yer

Capm speekin
The Co-Pilot Made T h a t  O n e  T huh  Kopiut

M aydattun
Load A llo w ab le ..........................................Lowlauble
Minimum .................................................  M unnamun
Cleared To Land .............    Kleerdalan
Off ............................... A wph— (As to Takawph)
O n .....................................Awn— (As Awnnogroun)
I Am Going T o ................. A hm agaw nna— (Or, I

Am a  Gonner)
I Am N ot Going To ........  A h A yn tagaw nna
I Don’t  Know ............................................  lountnoe
I Don’t  Care ............................................  lountkeer
Check The Tires ...............................  C hekuhtarz
Check The O i l ................................. ......  Chekuhawl
W h a t’s T h a t T h i n g   .........  W hassa t Thang
Come Out H e r e ................................ K um m autcheer
Coffee ......................      Kawwfey
Coca Cola .................................................  Koekoler
F ligh t Control ........................................  Flyekutroe
Passenger ........................    P ayesiju r
Ticket C ounter ...................................  T ihtkow ner
R a m p .................................................................Rayum p
R ecurren t T r a i n in g .................  R ’k u rn t  T raynun
A ir p o r t   ............................................A yerpowert
Traffic C o n tro l   .........................Traffit K uhtrole
Y S -E lev en ..........................................W yessuhlehnm
Fairchild  ...................................................... Fahchile
Boeing ............................................................... Bowin
Tower  .............................................................  Tare


