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I W hot your benefits are worth to you and  your family
I  hoon maHp if nfi in- voiir ro v e raee  is $7000: less than  $500, the coverage

Part II-Insurance
As a  full tim e P iedm ont employee you a re  provided 

with a  Com pany paid p ro g ram  of hospital, m edical 
and surgical benefits for yourself and your family.

L as t  y e a r  the C om pany’s hospital and  m edical 
c la im  paym ents ,  m ore  than $900,000, were  m ade  for 
t rea tm e n t  of everyth ing from splin te rs  to serious 
disabilities.

S tarting  in F e b ru a ry  of this y e a r  coverage was 
extended to include a  com prehensive dental in
surance  p rogram , new to P iedm ont and exceptional 
in the airline industry. The dental plan was described 
in the J a n u a ry  P iedmonitor. If you would like to have 
a copy, let us know. You m ight w ant to keep that 
information with the series of a rtic les  on your bene
fits. The first of these appeared  in the April/M ay 
Piedm onitor.

The Company provides a booklet which su m 
m arizes your insurance  benefits. To obtain a  copy 
or if you have unusual m edical expenses or questions 
we suggest you con tac t Mrs. K athryn  Spainhour, 
employee insurance specialist, INT-A (919-767-5554).

F o r  employees and dependents the comprehensive 
m edical expense benefits pay 100 per cent of the 
basic  hospital expenses up to $1000 and  80 per cent 
of any  excess over $1000 for each  adm ittance.  Effec
tive August 1, 1973 the m ax im u m  benefit per person 
was increased  from  $30,000 to $250,000. A le tter  an 
nouncing this change and giving full deta ils  will be 
sent to each  employee within the next few weeks.

The daily a llowance for p rivate  room costs is the 
hosp ita l’s av erag e  daily ra te  for room  and board in 
a sem i-private  room, plus $4. Other, besides hospital, 
m edical expenses a re  80 per cent covered a f te r  a 
deductible of $50 p e r  family m em b er  or a m ax im um  
family deductible of $150 is satisfied. M aternity  
benefits a re  $400 for a no rm al delivery, $800 for 
C aesarean  or ectopic delivery and  $200 for a m is 
carr iage .

The plans do have exclusions. There is no insur
ance for occupational disease  or injury; or for

charges  tha t  would not have been m ade  if no in
su rance  existed; or for serv ices or supplies furnish
ed or paid for by any governm ent for reason of 
pas t  or presen t serv ices in the a rm ed  forces; or 
for any charges  not recom m ended by a  physician; 
or for charges  in excess of the custom ary  fee for 
such services; or charges not necessary  for the 
trea tm e n t  of the injury or illness concerned. There 
a re  also cer ta in  restric tions applicable to cosmetic 
su rgery  and t rea tm e n t  of m enta l or nervous con
ditions.

Claim form s for covered m edical expenses a re  
available  through Mrs. Spaintiour’s office.

In the event you a re  hu rt  while on the job you are  
not covered under the group comprehensive m edical 
plans. However, you are  covered under applicable 
s ta te  w o rk m en ’s compensation laws. Your supervisor 
is responsible for filing a report  if you a re  injured 
while at work.

Short te rm  disability benefits a re  provided as 
p a r t  of the C om pany’s group policy with the Integon 
Corporation. This is your protection in case  of ab 
sence from  work due to a non-occupational injury 
or disease. Your weekly benefits a re  determ ined  by 
your monthly earnings. They begin e ither on the 
e ighth day  you are  d isabled or on the day  a fte r  
your accum ula ted  Company sick leave expires, 
whichever is later. These will continue for a .m axi
m um  of 26 weeks. If your basic m onthly pay  is less 
than  $300 your weekly benefit is $35; less than  $500, 
it is $45; less than  $800, it is $60; less than  $1100, it is 
$80; and for a  monthly sa la ry  of m ore than  $1100 
the weekly benefit is $100.

In the event of a possible claim  under this p ro 
g ram  form s m ay  be obtained from Mrs. Spainhour 
or from  any station m anager.

Your basic life insurance  coverage ranges  from  a 
m in im um  of $7000 to a m ax im u m  of $40,000, again 
d e term ined  by your m onthly sa lary . The group life 
p ro g ram  is also with Integon. Benefits a re  payab le  
in case  of death from any cause, a t  any tim e or any 
place. If your m onthly earn ings a re  less than  $300

your coverage is $7000; less than  $500, the coverage 
is $10,000; less than  $800, the coverage  is $15,000; 
less than  $1100, the coverage is $20,000; less than  
$1500 you’re insured for $30,000; over $1500, life in
surance  coverage is $40,000. In the event of your 
death  your beneficiary or rep resen ta t iv e  should con
tac t T. W. Morton, INT-A. The person will need two 
copies of the death  certificate  and your insurance 
certificate to file the claim.

Your long te rm  disability  p lan  g u a ran tee s  you a 
monthly income if you becom e so disabled  by sick
ness or in jury  tha t  you can no longer work. You 
become eligible for this protection on the day  you 
complete six m onths of continuous active service 
with P iedm ont. This coverage  is also paid for in full 
by the Company. It  g u a ran tee s  you an income of 
66% per cent of the am ount of your p ay  a t  the tim e 
the disability occurs, up to a m ax im u m  of $1200 
per month. The plan pays for all 66% p e r  cent if you 
a re  not eligible for o ther incom e benefits such as 
social security  disability or w o rk m en ’s compensation. 
If you a re  eligible for o ther income benefits, the long 
te rm  disability plan will add to the total of the 
o ther benefits enough to m ak e  up the g u aran teed  
66% per cent of your pay. Since o ther disability 
plans apply im m edia te ly  a f te r  in ju ry  or illness, the 
long te rm  disability  benefits do not begin for six 
months.

If you a re  totally and pe rm an en tly  disabled  these 
benefits a re  paid until your death  or until you reach  
age 65, w hichever com es first. After 65 you are  
eligible for benefits under the C om pany’s re tirem en t 
plan. If you a re  unable to continue your regu la r  
work but able to do o ther types of work you a re  
eligible for benefits for a  two y e a r  rehabilita tion 
period only.

P ied m o n t’s pilots do not pa r tic ipa te  in the long 
te rm  disability plan. Their disability  benefits are  
payable  under the pilot pension plan.

A complete booklet describ ing the C om pany’s dis
ability income p ro g ram s and c la im  form s a re  avail 
able through Mrs. Spainhour’s office.

Culler named 
sales manager 

for fixed base
Joe H. Culler has been named Beech Aircraft 

Sales Manager for the General Aviation Divi
sion of the Company. The announcement was 
made by Senior Vice President R. S. Northing- 
ton.

For the past 13 years Culler has been a 
director and vice president of the Krispy Kreme 
Doughnut Corporation and the Rudolph Invest
ment Corporation. Prior to that he was Sales 
Manager for Piedmont’s Piper Sales Depart
ment.

A licensed commercial pilot, Culler is a native 
of Forsyth County, North Carolina. He attend
ed the Dale Carnegie School and Aviation Tech
nical School at Quantico, Virginia.

Mrs. Culler is the former Jean Whetzel of 
Washington, D. C. They have two children and 
live at 1035 Pine Lake Drive in Winston-Salem. 
He is a director and past president of the Pine 
Brook Country Club and a member of the 
Charlotte Hangar of Quiet Birdmen.
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A U T O m A T e O  LOST AND ^OUN)D

By JACK BRANDON  
Station Manager —  INT

“Commit your blunders on a small scale and 
make your profits on a large scale” said Leo H. 
Baekeland.

“The future will take care of itself if men 
will pay attention to the present” according to 
M. H. Aylesworth.

Quite often, it may appear that we emphasize 
and re-emphasize the need to correct a defici
ency in our baggage handling program.

You are right. We do.

However, there is purpose behind such a 
practice. Each of you involved with baggage, in 
any way, are and have been compiling a record 
that you can be proud of.

Specifically, in 1972, because of your efforts 
in all phases of luggage handling (replace, re
pair and delivery), you h e lp e d  reduce these 
costs by approximately $41,000.00, over 1971. 
I would say this is an impressive record and one 
that you can point to with pride.

I only wish it were possible to list all of the 
individual programs that are taking place sys
temwide in connection with our program. Un
fortunately, this can’t be done, because space 
will not permit. The interest that is being gene
rated within each station keeps growing daily. 
The records are also indicative of your enthus
iasm.

Keep up your excellent contributions to this 
program. By doing go, we can really show our 
customers that we mean business and want to 
keep their business.

I would like to close with a prize winning 
quote from Bruce Burkhardt, lA D , “A bag 
without an owner, means somebody really pull
ed a boner.”


