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News about Piedmont. The Up-And-Coming Airline.

Piedmont gets up and away to LA
On April 1, P iedm ont Jum ps to 

the biggest puddle of all — the 
Pacific Ocean — and  becomes a 
transcon tinen ta l airline.

T h a t’s the  an n o u n c em en t Pied 
m ont m ade public on December 22. 
On April 1. we’ll begin nonstop, 
round  trip  service from bo th  C har 
lotte and  Dayton to Los Angeles.
And by the end  of the year, San 
Francisco will also be on o u r  map.

“Certainly West Coast service 
h as  been in the  im agina tion  of 
employees, especially since deregu ­
lation in 1978,” Dick Jam es, staff 
vice p residen t-corporate  planning, 
said.

“We've been looking a t  California 
for over four years. Los Angeles and  
San Francisco are two of the  m ost 
populous areas  in the coun try  th a t  
we d o n ’t serve, and  ne ithe r  Dayton 
nor Charlo tte have nonstop  service 
to the  West Coast."

Los Angeles is the second-largest 
city in the  nation, an d  the  a irport is 
one of the top a irpo rts  in the co u n ­
try  in te rm s of boardings.

"Because of the long-haul n a tu re  
of these m arkets, the yield will be 
lower," J a m e s  said. "However, the 
aircraft we're leasing will have a 
cost s t ru c tu re  tailored to long-haul 
service."

We will acqu ire  five relatively new 
advanced Boeing 727-200 long- 
range aircraft to serve these routes. 
The airc ra ft will sea t 146 p a s se n ­
gers, 12 of these  in  first class.
These aircraft, leased from PSA, are

being refurb ished  by Boeing and  
will begin arriv ing  in late March.

Both C harlo tte  an d  Dayton will 
have d ep a r tu re s  d u r in g  the ir  early- 
m orn ing  complexes. Flight 001, 
w hich orig ina tes a t GSO, will 
depart CLT a t  9 a.m„ arriving a t 
LAX a t  11:12 a.m. (Pacific S tanda rd  
Time). The re tu rn  llight, Flight 002,

will depart LAX at 12:35 p.m., arriv ­
ing in CLT a t 7:39 p.m., an d  co n t in ­
u ing  to GSO, arriving at 8:50 p.m.

In the midwest. Flight 003, which 
o rig ina tes at GRR, will depart DAY 
at 8:20 a.m., arriv ing in LAX at 
10:10 a.m. Eastbound , Flight 004 
will depart LAX a t 2:20 p.m. and  
arrive in DAY at 9:06 p.m. It con
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t inues to GRR, arriv ing at 10:34 
p.m.

"We’ll have two P iedm ont je ts  on 
the ground  at Los Angeles each day 
for an  h o u r  and  40 m inutes," Bob 
McAIphin, vice pres iden t-a irline  
scheduling, said.

"We need to also rem em ber that 
ou r  California llights will be very 
com petitive with o ther  airlines 
from several po in ts  on o u r  system, 
so each of u s  needs to rem em ber to 
prom ote P iedm ont’s service."

The decision to add  first class 
service affects all a reas  a t  Pied 
mont, b u t none m ore th a n  catering.

We'll olTer lull course service in 
our I'irst-class section," I\"te Van 
D user, d irector food services, said. 
■‘We’ll have a  choice of entrees, a 
w ine selection, an d  o the r  beverages. 
Now we’re choosing  the  china, 
glassware, Ilatware an d  linens  we’ll 
be using."

Meals for the coach section  will 
be identical to those  served on o u r  
p resen t long-haul llights. The first- 
class section will have ovens, and  
the coach section  will have three 
gcUleys at the rear  of the  aircraft.

V anDuser h as  had help m ak ing  
ca tering  dec isions from five llight 
a t ten d an ts ,  m em bers  of a special 
task  force, to plan for the  West
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In Just 10 months. 
Piedmont'sfacilities 

at Charlotte will doa 
Me in size. We'll have 

Jour more gates by 
next December, and a 

lot more room for our 
passengers. 

The sketch at right 
illustrates the East 

Concourse expansion. 
In March, site prepa­

ration will begin, and  
construction on the 

addition (shaded  
area at right) will 

start in August. The 
three aircraft top left 

represent other air­
lines using the 

concourse. 
For details on our 

expansion at CLT, our 
largest hub, turn to 

page 3.


