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News about Piedmont. The Up-And-Coming Airline.

New Complex will house GAG's headquarters
C o n s tru c tio n  began  th is  m o n th  

a t S m ith  Reynolds A irport in 
W inston-Salem  on a  $ 1.9 million 
hangar/office complex for the 
General Aviation Group.

The new  s truc tu re , scheduled  for 
occupancy in Ju ly  1985, will be 
bu ilt on the  site w here th ree  old 
general aviation h an g a rs  now 
stand . P iedm ont first got its s ta r t  in 
these h an g a rs  alm ost 45 years ago.

The new complex will include a

27 ,600-square foot h a n g a r  w hich  
will h ouse  from 18 to 24  aircraft. 
The office will provide 14,400 
sq u a re  feet of space for G eneral 
Aviation G roup 's  h ea d q u ar te rs , th e  
W inston Salem division of GAG, the  
Beechcraft sales d epartm en t, the  
ch a r te r  departm en t, a  flight p lan 
n in g  room, adm in is tra tive  offices, 
an d  an  employee breakroom .

Initially. 23 people will be located 
in  the  new complex.

"In o rder  to m a in ta in  o u r  Beech 
crcift franchise, we need to im prove 
o u r  facilities,” Jo e  H. Culler, p re s i 
d e n t of GAG, said.

"With th e  new  complex, w e’ll be 
able to a t t r a c t  m ore  c u s to m e rs  an d  
offer b e tte r  services. The h a n g a r  
will be h ea ted  an d  will have m o to r 
ized electric doors. T he p resen t 
h an g a rs  have deterio ra ted  to the 
p o in t of being  un sa fe  for s to rage of 
m ultim illion  dollar aircraft.

"Additionally, o u r  em ployees, 
w ho are  now sca tte red  a ro u n d  in  
d ifferent bu ild ings, will be  located  
to'gfetlier. We'JJ have room  for fu tu re  
expansion .”

The oldest h a n g a r  on  th e  s ite  w as 
b u ilt in th e  early 19 3 0 ’s a n d  w as 
hom e for P iedm on t's  p redecessor, 
Camel City Flying Service, a n d  for 
P iedm ont in its  f irst years. It w as 
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Piedmont chooses Dayton 
For our fifth res center

President Bill Howard ilefU prepares to 
a nnounce  p la n s fo r  the new  Dayton Reser
vations Office at a press conference held in 
Dayton in late August. Wilh h im  areAl

Dietzel. director o f economic development  
for the S ta te  o f  Ohio, a n d  Dayton Mayor 
Paul Leonard.

Dayton will be the site for 
P iedm ont's fifth regional reserva 
tions office, scheduled to open early 
next year. The $3.3 million facility 
will initially have 210 employees to 
handle an  expected 2.5 million 
telephone calls in its first year of 
operation.

The one-story reservations facil
ity is being  built a t the Dayton 
In ternational Airport, nea r  the  Day
ton  A irport Inn. C onstruc tion  
began in mid-October on the  15,000 
sq u a re  foot s tru c tu re  w ith comple 
tion se t for spring.

P resident Bill Howard announced  
p lans  for the new facility on A ugust 
27 in rem arks before the Dayton 
Rotary Club.

“Calls from the m idw est cities we 
serve are now handled by e ither  ou r 
Nashville or Reston offices," Don 
S hanks , vice presiden t cus tom er 
relations, said.

"As a  result, because charges are 
based  on a per mile basis, we’re pay
ing line charges th a t  are  qu ite  high. 
O ur s tu d ies  have revealed th a t  from 
a  long-range s tandpo in t, the  m ost 
econom ical and  practical approach

to h and ling  the  co n tin u in g  
expected increase in telephone 
calls is to es tab lish  the  facility a t 
Dayton."

S h a n k s  es tim ates  th a t  the  new 
office will save P iedm ont m illions in
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This year's slogan has 
been. “A billion or more in 
'84." And it looks like we're 
going to do Just that!

In late November or early 
December, Piedmont will 
reach $1 billion in revenues 

fo r  the year. That means we'll 
move upfrom the "national" 
airlines category to the 
“majors," as designated by 
the Civil Aeronautics Board. 
(“Nationals" have annual 
revenues between $75 
million and $] billion. 
“Majors" have annual 
revenues exceeding $1 
billion annually.)

Watchfor an announce
ment sometime soon!


