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A recent report by the D epartm en t of TYansporta- 
tion shows F^iedmont receiving the fewest n u m b e r  of 
com p la in ts— 113 —am ong  the m ajor carriers during  the 
m o n th  of Ju n e .  USAir received the second lowest 
n u m b e r — 115 — for the m onth . P iedm ont had 4.93 com 
plaints per 100,000 passengers  and  USAir. 5.30. Delta 
had  3.48 com plain ts  per 100,000 passengers, the lowest 
rate am ong  the m ajor carriers. Forty of the com plain ts  
aga inst F^iedmont fell in the category of flight problems, 
12 for over-sales, and  10 each for fares and  baggage. 
Fewer than  10 com plain ts  were received abou t reserva
tions/ticke ting /board ing , refunds, cus tom er  service, 
smoking, advertising, and  credit.

« « «

A m erican has announced  plans to build a $30 million 
reservations cen ter nea r  RDU. W hen the facility opens 
next February, A m erican will have five centers. Ameri
can  expects to handle abou t 37 million calls a year by 
1990 and  employ abou t 1,800 people at RDU.

*  *  *

Continental, which now has 8 ,750 employees at Den
ver, plans to add 1,450 more jobs by year end.

« « *

Airline passenger traffic rose 13.8 percent in the first 
six m o n th s  of 1987, and was up 11.6 percent in Ju n e ,  ac 
cording to a recent report by the Air Transport Associa
tion. Domestic passenger traffic in the first six m on ths  
increased 12.1 percent, com pared to the sam e period last 
year. Available seat miles were up  9.1 percent, and  the 
passenger load factor was 62.4 percent com pared to 60.8 
percent in the first six m o n th s  of 1986. In ternational traf
fic for the first half of 1987 was up  22.1 percent, and  avail
able seat miles rose 8.2 percent. Passenger load factor 
was 62.6 percent com pared to 55.44 percent last year.

>t<

USAir Leasing & Services, a  wholly-owned subsid iary  
of USAir Group, has  purchased  four new BAe 146-200s 
and  two MD 80  aircraft an d  leased them  to PSA. The 146s 
were purchased  from British Aerospace, and  the MD 80s 
had been owned by McDonnell Douglas and  were on 
lease to PSA.

« « «

ISritish Airways and  British C aledonian have an- 
nouned  plans to merge.

* * *

United will have 400  daily departu res  a t Chicago’s 
O 'Hare International by October, m ak ing  the airline’s 
hu b  operation there the largest in the U.S. United is p u r 
chasing  J e t  A m erica’s slots at ORD as well as  DCA from 
Alaska Air Group w hich is m erging subsid iaries J e t  
America and  Alaska Airlines by the fourth q u ar te r  of this 
year.

*  *  *

Following is a cha r t showing the financial results for 
the second quarte r  and  six m o n th s  of 1987 for major
carriers:

2 n d  q u a r te r f i r s t  6 m o n th s
a ir l in e yield ea rn in g s yield e a rn in g s
A m erican 10.45it $92.2 million 10.42<t $112.1 million

Delta 12.43C $58.8 million N/A $ 85.2 million

Northwest 10.64<t $50.6 million 10.65« $ 15.7 million

Pan Am 9.64<t $ 6.3 million 9.75« ($ 81.4 million)

P iedm ont 16.56<t $46.4 million 16.22<t $ 52.1 million

Southw est 9.02C $635 ,000 9.22C ($ 9.2 million)

T txas Air N/A ($27 million) N/A ($127.7 million)

TWA 10.14(t $52.8 million 10.13C ($ 1.97 million)

United 9.80<t $68.6 million 9.70<t $ 27.2 million

USAir Group 14.82<t $72.7 million 14.64«t $ 96.2 million

According to Aviation  Daily, m a jo rs’ second quarte r  
net profit ju m p e d  to $421.5 million, erasing a $248.7 m il
lion deficit from the first three m o n th s  of this year. The 
second q u ar te r  results also represented a nearly  $800 
million tu rn aro u n d  from a $235.9 million loss reported 
in 1986 by m ajor carriers.

*  *  *

TWA plans to go private by m erging the carrier into a 
new com pany  controlled by its cha irm an , Carl Icahn. 
S tockholders will vote on the proposal at the annua l 
m eeting  later th is  year.

4> ♦  ♦

United will add  three daily nonstop, round-tr ip  flights 
between Dulles (lAD) and  GSO on October 31. TWo of the 
n ights con tinue to EWR and  one to BOS. The new service 
will give United eight daily departu res  at GSO. United 
will have 85 flights daily a t  lAD on the October 31 sched 
ule and  over 100 by next spring.

4> *  *

G round-breaking  cerem onies were held at P ittsburgh 
J u n e  26 for the new $503 million mid-field te rm inal for 
USAir. C onstruction  is expected to take abou t five years.

Piedmont to add 
Indianapolis 
on October 10

Indianapolis travelers will get a new gateway 
to the Sou th  w hen P iedm ont begins service 
there on October 10 with two daily nonstop, 
round-trip  flights to our Charlotte hub.

Flights will depart Indianapolis (IND) at 
10:20 a.m. and  5:45 p.m. (CDT) and  arrive in 
c u r  at 12:36 p.m. and  8:01 p.m. (EDT), re
spectively. T he return  flights will leave CUT 
at 9:07 a.m. and  4:39 p.m., and  arrive at 
9:28 a.m. and  5 p.m., respectively.

The new nonstop service from IND will 
also provide convenient connections to 28 
o ther des tina tions in the S ou theast served by 
Piedm ont. T he flights will be the only no n 
stop service to CLT from IND and  the quick 
est route for travelers to m any of the 
connecting  destinations.

Je ts tream , a m em ber  of the P iedm ont 
C om m uter  System, operates eight daily n on 
stop, round-tr ip  flights between Indianapolis 
and  Dayton with connecting  flights to more 
th an  30 destinations.

With a population of 1,209,000, Ind ianap 
olis is the 38 th  largest m etropolitan area  in 
the United States. The airport is served by all 
m ajor carriers. USAir, w hich will handle  us 
a t  IND. has  36 daily departu res  there.

With the addition of Indianapolis, Pied
m ont will serve 122 cities (92 airports) in 29 
s ta tes and  the District of Colum bia plus Ot
tawa, Montreal and  Ixindon.

C aptain Fred W omack, d irector-  
f ligh t op eration s and f ly in g  safety-INT, 
h a s b een  prom oted  to b rigad ier g en 
eral in  th e  Air N ational Guard.

Womack jo in ed  th e  A ir Nationzd  
Guard in  1 9 5 9  w h ile  a fresh m an  at 
Tfennessee W esleyan. A fter  graduating  
w ith  a B.S. in  b u s in ess , he served  as an  
aircraft m a in ten a n ce  officer. A year  
later, he b egan  p ilo t tra in in g  and  flew  
K C -135s and  K C -97s for th e  Guard. He 
is  a graduate of th e  Air War C ollege at 
M axw ell F ie ld  in  M ontgom ery, AL.

In 1 9 8 3 , W omack w as prom oted  to  
th e  T en n essee  Air N ational Gueird’s 
s ta te  steiff a t N ash v ille  a s  d ep u ty  com 
m ander. The s ta te  h a s  sev en  u n its , in 
c lud in g  th ree  f ly in g  u n its , and in volves  
3 ,9 0 0  peop le. He w as prom oted  to brig
ad ier gen era l la s t  March.

W omack, w ho is  a n a tive  of A th en s, 
TN, h as b een  w ith  P ied m on t s in ce  
1 9 6 7 .

A lton  H ughes (left) and  
Tbdd Grier, tw o w ell- 
w ish ers, con gratu late  
D ick H enson  (right) on  
rece iv in g  th e  S a lisb u ry  
Award.

Henson receives Salisbury Award
Dick Henson, the founder and  president of 

Henson Airlines, The P iedm ont Regional Air
line, has been awarded the Salisbury  Award 
by the city of Salisbury, Maryland, for his 
work in establish ing Salisbury  on the air 
transporta tion  map.

Henson received Salisbury 's  m ost p resti
gious civic prize on J u ly  8 in a  cerem ony at 
Salisbury  S tate  College. Established in 1926 
to honor "significant con tribu tions to Salis
bury  life,” the Salisbury  Award h as  been pre 
sen ted  to 38 citizens and  to several institutions. 
T he award was last presented  in 1971.

■'Due to the enorm ity  of Henson Airlines’ 
econom ic im pact on the com m unity  and  Mr. 
H enson’s personal contributions, the  trustees 
i'eel tha t 1987 is the tim e to again present 
the Salisbury  Award,” said a spokesperson.

‘‘Richard H enson is indeed worthy of this 
special recognition.”

on September 10
n u m b e r  of departures: 1 ,3 2 8  
miles flown daily: 4 7 4 ,6 9 4  
ASMs: 5 5 ,5 4 7 ,3 1 9  
n u m b e r  of aircraft in fleet: 175  
average aircraft hop: 3 5 7 .5  m ile s  
n u m b e r  of airports  served: 91  
daily block tim e flown: 1 ,5 7 6  hours

4 5  m in u tes

next schedule change: O ctober 10

raffic
p a s s e n g e r s
r e v e n u e  p a s s e n g e r  m iles  

av a i la b le  s e a t  m iles  
load  fac to r

J u ly F irst  S ev en  M onths

2 ,2 3 6 ,5 4 0  
1 .04 billion 
1 .63 billion  

6 3 .9 3 %

+ 8 .0 %

+ 10 .2 %

+ 7 .9%
+ 1.35 p ts .

1 4 ,5 8 2 ,1 6 4  
6 .5  billion 
10.7 billion 
6 1 .0 4 %

-h 14.3%
+ 12.4%

-I- 8 .4%
+ 2 .1 5  pts.

Piedmont set new  records fo r  the m onth  o f Ju ly  in passengers and  load factor and  new  all-tinie records for  
RPMs and  ASMs.

The following stations set new  boarding records in July: BWI, CLT. EVV. FAY. GSR ISP. OAJ. LOW. MEM. 
YUL. LGA. SEA. and  STL.

Our six  reservations centers answ ered 3.141.847 calls in July, the second m onth  in a row calls have  
exceeded three million.

Piedmonitor • August 1987


