
M echanics Rick Orel 
lana (left) and Tferry 
Pomichter work in Uti­
ca’s newly-renovated  
sheet m etal shop.

Special ceremony marks opening 
of renovated Utica faciiity

Several P ied m o n t ,  c h a m b e r  a n d  co u n ty  
olTicials, a n d  m e m b e r s  of the  m e d ia  were on 
h a n d  a t  U t ic a -R o m e  o n  A u g u s t  10 to official­
ly d ed ica te  th e  new ly  renova ted  $6 .8  mill ion 
re se rv a t io n s  a n d  m a in te n a n c e  facility there.

T h e  h a n g a r  bu i ld ing  a t  UCA, fo rm erly  the 
co rp o ra te  h e a d q u a r t e r s  a n d  p r im a r y  m a i n t e ­
n a n c e  b a se  for E m p ire  A irl ines w h ic h  m e rg ed  
w ith  P ie d m o n t  in 1986, will have n ea r ly  6 0 0  
em p loyees  w o rk in g  the re  by y ea r  end .

" T h e  facili ty  is t r u ly  a  sh o w p lace  a n d  an  
env iab le  p lace  in w h ic h  to w ork  in th i s  u p ­
s ta te  New York c o m m u n i t y  ol a b o u t  125 ,000  
people, ’ I b m  Sch ick ,  s e n io r  vice p re s id en t -  
opera t ions ,  sa id  d u r in g  th e  ded ica t ion .  “ O ur  
190 m a in t e n a n c e  em p loyees  a s  well a s  so m e  
3 4 0  re se rv a t io n s  p e r s o n n e l  a re  very p ro u d  of 
th e i r  new w ork ing  q u a r t e r s  a n d  w ith  good 
reason ."

All office sp ace  in m a in te n a n c e ,  stores, a n d  
e n g in e e r in g  on  th e  s eco n d  floor a n d  p a r t  of 
th e  first fioor (h a n g a r  level) h a s  b e e n  c o m ­
pletely renova ted  a n d  new  fu rn i tu re  h a s  been

p u rc h a s e d  th r o u g h o u t .  T h e  UCA m a in t e ­
n a n c e  b a se  p e r fo rm s  all heavy  m a in te n a n c e  
on  P ie d m o n t 's  4 5  F28 je ts .  T h re e  aircrafi 
overn igh t  h e re  daily  on  a  ro ta t in g  basis. T h e  
m a in te n a n c e  b a se  o p e ra te s  24  h o u r s  a  day 
th r o u g h o u t  th e  year.

Don S h a n k s ,  vice p re s id e n t - c u s to m e r  re la ­
tions, po in ted  ou t  th a t  in reservations ,  new 
te rm ina ls ,  te rm in a l  contro llers ,  d a t a  s ta tions,  
p e rso n a l  c o m p u te r s  a n d  prin te rs ,  a n  a u t o ­
m a te d  call d i s t r ib u t in g  sy s tem , a n d  o th e r  
m iscel laneovis  a d d i t io n s  have b e e n  ins ta l led  
for a to tal cos t  to P ie d m o n t  of $1.8 mill ion. 
O n e id a  C o u n ty  c o n t r ib u t e d  $5  mill ion  to 
th e  project.

T h e  UCA re se rv a t io n s  c e n te r  h a n d le d  
1 .082 ,897  ca l ls  from th e  N o r th ea s t  from 
May 1, 1986. th e  d a le  on  w h ich  P ie d m o n t  
m e rg e d  o p e ra t io n s  w ith  E m pire ,  th ro u g h  
D ec e m b e r  13, 1986 a n d  is ex p ec ted  to a n ­
sw er  4 .4 mill ion  calls  th is  year.

Right: Reservations 
agents Kelly Butler (left) 
and Bill Burdick are 
among the 3 4 0  reserva­
tions personnel at Utica.

Below: Tbm Mousaw, 
lead stores clerk at 
Utica, checks for a part 
from a stock bin.
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On th e  O c tobe r  10 sch ed u le .  P ied m o n t  will h a \ 'c a  total 
of 177 aircraft: th ree  7 6 7 -200 s ,  34  7 2 7 -2 0 0 s .  33  737- 
300s .  62  737-200S. 25  F 2 « -4 000s ,  a n d  2 0  F28 -1 000s .  
T h re e  m ore  7 3 7 -3 0 0 s  a rc  s c h e d u le d  for delivery th is  
year,  a r r iv in g  O ctober  30. N ovem ber 12, a n d  D ec e m b e r  
3. A four th  7 6 7 -2 0 0  is ten ta t ive ly  s c h e d u le d  lo arr ive 

D e c e m b e r  22.
T h e  n u m b e r  of a i rp o r t s  P ied m on t se rves  will inc rease  

to 9 2  (119 cities) in 29  s t a te s  p lu s  the  District of C o lu m ­
bia, two C a n a d ia n  provinces,  a n d  D )nd on  on O c to be r  10 
w h e n  In d ianapo l i s  jo in s  o u r  sys tem .  O n N ovem ber 15, 
serv ice  will beg in  b e tw een  N assau  (NAS) a n d  bo th  CLT 

a n d  BWI.
O n th e  O c tob er  schedu le .  H enson .  T h e  P iedm on t 

Regional Airline, will serve 38  airpoi ls (53 cities) in 10 
s t a le s  p lu s  th e  District of C o lu m b ia  a n d  five B a h a m a  
d es t ina t ions .

Several s c h e d u le  c h a n g e s  a re  p la n n e d  on  th e  O etober  
10 s c h e d u le  by the  th ree  ca rr ie rs  in (he P ied m o n t  C o m ­
m u t e r  S ys tem . CCAir will d i s c o n t in u e  se rv ice  to JA X  
a n d  C HS a n d  a d d  serv ice  lo CRW. T h e  c o m n u i t e r  will 
serve  20  a i rp o r t s  (29 cities). J e t s t r e a m  will ad d  Uifayeltc, 
IN, lo its rou te  sy s tem , in c rea s in g  the  n u m b e r  ol a i rp o r t s  
se rved  to 26  (35 cities). Brockway will serve  23  d e s t i n a ­
t ions  (26 cities) w h e n  it d i s c o n t in u e s  serv ice  lo N iagara 

Falls in October.

*  *  4-

It h a s  been  six m o n t h s  s in ce  P ied m o n t  a n d  NCNB first 
invited P ie d m o n t 's  f requent fiyers to apj i ly  for a jo in lly -  
i s sued  Visa ca rd ,  a n d  I he re sp o n se  h a s  been  very good, 
a cco rd in g  to David Howard, m anager - f rcc iuen t  traveler 
m a rk e t in g .

" T h e  new ca rd  offers P ie d m o n t  f r equen t  llyers th e  o|)- 
p o r tu n i ty  to e a rn  one  mile  of credi t  in th e i r  I requ en l  llycr 
a c c o u n t  for every do llar  of goo ds  or  se rv ices  p u rc h a s e d  
u s in g  th e  c a r d , " H oward exp la ined .

"E m p lo y e e s  c a n  app ly  for a P ie d m o n t /N C N B  Visa ca rd  
by en ro l l ing  in P ie d m o n t  s f requen t  Oyer p ro g ram ."  he  
said . "An ap p l ica t ion  for th e  Visa c a rd  will be  inc luded  
w ith  th e  f r e q u e n t  llyer m e m b e r s h ip  kit , w h ic h  e m p lo y ­
e e s  will receive w i th in  a  w eek  after  enroUing."

E m p lo y ees  do  no t receivc m i leage  credi t  for any  ty pe  ol 
i n d u s t r y  d is c o u n t  o r  n o n - r e v e n u e  travel. T h ey  a lso  u n ­
de rgo  n o rm a l  c red i t  c h e c k  p r o c e d u r e s  a s  w ould  a n y  
o th e r  credi t  c a rd  a p p l ic an t .  NCNB m a k e s  t he  final d e c i ­
s ion  of  w h e th e r  o r  not lo is sue  a Visa card .

*  *  *

P ie d m o n t  is a s p o n s o r  of  the  VANTAGE C h a m p io n sh ip ,  
a  sen io rs  PGA event lo be held  at 1’ang lew ood  Park  n e a r  
W in s to n -S a lem  S e p te m b e r  3 0 - 0 c l o b e r  4. T h e  lou rn a -  
m e n l  offers a  $1 mill ion purse ,  (he r iches t  on  th e  lour, 
a n d  will b r in g  in 72  players, in c lu d in g  golf ce lcbri l ies  
s u c h  a s  Arnold  Palmer. G a ry  Player. G e n e  Liltler, J u l i u s  
Boros, Orvil le Moody, a n d  Chi Chi Rodriguez.

T h e  to u r n a m e n t  will beg in  w ith  a Iwo-day pro  a m  d u r ­
ing  w h ich  g u e s t s  play w ith  th e  professional golfers. A 
s u p e r  sen io rs  pro  a m  for p layers  over 6 0  y ea rs  ol ag e  will 
be held O c tobc r  1 a s  well a s  a  w o m e n ’s  pro  a m  will) 
g u e s t s  a n d  players from th e  LPGA. T h e  reg u la r  t o u r n a ­
m e n t  will ru n  from O ctober  2-4. T icke ts  a re  $12 a day. For 
a d v a n c e  tickets,  call 9 1 9 /7 6 6 - 3 4 9 4 ,  o r  l iekels  m a y  also 
be p u rc h a s e d  at th e  gate.

*  *  *

J i m  Sw artz ,  d i rec to r -g ro u n d  safely, h a s  been  elec ted  to 
serve on  the  Norih  C aro l ina  D e p a r tm e n t  of I>abor's In ­
d u s t ry  Advisory Board, (he first rep re sen ta t iv e  from 
P ie d m o n t  to serve in th is  c ap a c i ty  s ince  'I'.l I. Davis. P ied ­
m o n t ' s  founder ,  served in a  s im i la r  c ap a c i ty  from 1966- 
6 8  on  the  N.C. Council  on  O ccu p a t io n a l  Health .

T h e  board  inc lu des  13 m e m b e r s  from in d u s t r i e s  su c h  
a s  f- .̂J. R eynolds  Tobacco. F ie lde res I-C anno n ,  Vulcan 
Materials , a n d  D uke  Power C om pany . T h e  board ,  w h ich  
is l imited lo p e rso n s  em ployed  in North  Carol ina ,  ad v ises  
th e  N.C. C o m m iss io n e r  of l ^ b o r  on va r ious  m a t te r s  r e la t ­
ing  to safety, o ccu p a t io n a l  hea l th ,  federa l-s ta le  r e g u la ­
to ry  issues,  a n d  a n y  o th e r  a r e a s  re q u e s te d  by the  
C om m iss io ne r .

"I th in k  m y  a p p o i n tm e n t  s p e a k s  h igh ly  ol th e  qua l i ty  
of o u r  safe ty  p ro g ram  a n d  (he fine jo b  P ie d m o n t  d o es  im ­
p le m e n t in g  it," Sw a r tz  said.  "It will give u s  th e  o p p o r t u ­
n ity  to a d d  a n o t h e r  d im e n s io n  to the  proactive, positive 
a p p ro a c h  we take  tow ards  em ployee  safe ty  in o u r  h u m a n  
re s o u rce s  d e p a r tm e n t ."
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