
Marketing 'Chex' a success in l<id's cereal promotion
The success of a  well-executed sales prom otion 

is often expressed in te rm s of exposure gained, 
re tu rn  on investm ent or bottom  line figures. But 
the  success of P iedm on t’s recen t “ Kids Fly Free” 
prom otion should  also be m easured  by the n u 
m erous com plim en tary  letters we received from 
passengers  w ho took advantage of the special 
offer.

Soon after this jo in t offer with Ralston P urina  
C om pany for com plim entary  tickets began  ap p ear 
ing on m ore th a n  31 million specially m arked  
boxes of Ralston Cereals, families began taking 
off on long-awaited vacations. And w ithin weeks, 
letters of apprecia 
tion from all around  
the  coun try  began 
flowing into Pied
m o n t’s sales prom o
tions departm en t.
They were still re 
ceiving " th a n k s ” 
two weeks after the 
program  ended.

” By m aking  
dream  vacations 
m ore affordable, sev
eral thou san d  fam i
lies are now very 
happy and  very like
ly to fly P iedm ont 
again in the future,” 
said Bill Asher, 
director-sales pro
motions. ‘‘If the 
basis of a prom otion 
is to generate  satisfied cus tom ers and  m ore b u si
ness, we did it.”

” Kids Fly F'ree” was a prom otion th a t gave 
kids the opportun ity  to fly a t virtually no cost 
on P iedm ont Airlines by redeem ing proof-of- 
pu rchase  seals from any Chex brand  cereal 
boxes. Children two through  17 were eligible for 
the free flight certificates and  the pu rchase  of 
one adult-fare ticket per child was required. With 
the exception of som e holiday blackout dates, 
travel had  to be com pleted  betw een S eptem ber 9, 
1987 and  F ebruary  15, 1988.

”By ty ing in the  required  pu rchase  of one

adult-fare ticket per eligible child, we have ex
posed P iedm on t’s b rand  of service to people who 
m ight o therw ise have taken  the ir  business  to a n 
o ther carrier, or not traveled a t all,” A sher said. 
“ Instead, we’ve converted m any  of these people 
into P iedm ont custom ers.”

A m other of two children in Sunbury, PA, p u t it 
best. For quite som e tim e she an d  her h u sb an d  
had  considered a  family trip to Disney World, 
but, she said it seem ed flying would be too ex
pensive and  ou t of the  question.

“T hen  we ran  into your offer with Chex cere
als. 1 cou ldn’t  believe it was true, b u t  it really did

cost the four of us 
ju s t  $400  instead  of 
$800. . .I’m  looking 
forward to flying on 
P iedm ont again in 
the future. T h an k  
you Piedm ont.” 

Several letters 
com plim ented  Pied
m o n t’s punctual 
service, friendly 
crews an d  helpful 
sta tion  people. For 
m any  kids, and  
the ir  parents, it was 
not only the ir  first 
P iedm ont flight, bu t 
the ir  first flight even 
Seven-year-old 
‘‘R achel” of Holly
wood, FL, was as 
pleased with her 

plastic pin-on cap ta in ’s w ings as she was with 
her free ticket to G ran d m a’s house, an d  thanked  
P iedm ont dearly for both.

‘‘B ut the  com m on link between the h u ndreds  
of le tters P iedm ont received was th a t  th is  offer a l
lowed them  to really go big on a  vaca tion—to 
travel by air, together as  a family, som ew here 
they m igh t o therw ise never have been able to 
go,” A sher said. ‘‘From w h a t we read in their let
ters, they were very grateful for th is  opportunity.”

J.

New building adds growing room
P iedm ont’s reservations com pu ter  cen ter a t 

Madison Park h as  a new neighbor, a three story, 
sta te -of-the-art building w hich  will provide the 
cen ter w ith m uch-needed  room for g row th—and  
room for the  expansion  of com pu ter  hardw are 
and  staff w hich will eventually support the com 
bined USAir G roup reservation and  inform ation 
systems.

The new 86,013-square-foot addition, com 
pleted in late January , is im m ediate ly  ad jacent 
an d  a ttached  to the  p resen t com pu ter  reserva
tions center, w ith access between the  two s tru c 
tu res  on all th ree floors. According to Gary 
Linville, adm in is tra to r  of building m ain tenance, 
aside from som e pending  interior work, the facil
ity is technically  ready for occupancy.

The first and  second floor have been designed 
w ith raised floors to house CAREsystem h a rd 
ware an d  o ther inform ation and  com m unications 
system s, Linville said. And on the  th ird  floor, a 
1,800 square  foot section is curren tly  being ou t
fitted w ith  six m a n ag e rs ’ offices, one director’s 
office, a  conference room and  150 cubicles for 
program m ers. This new area  is scheduled  for 
com pletion by mid-April.

Total squa re  footage a t ou r  com pu ter  com plex 
now exceeds 167,000 square  feet. In addition, a 
six-story, 1,600-car park ing  deck for employees 
opened last August.

“T h is place h as  been a  boom  town,” Linville 
said. “We've been going nonstop  since the cen ter 
initially opened in 1985.” A ssisting David Reed, 
m an ag e r  of building m ain tenance, Linville is 
P iedm on t’s in -house m ain tenance  specialist, 
overseeing all functions of the construc tion  of the 
facility an d  its infrastructure.

But the job  doesn’t stop there. Linville shares 
the  responsibility  of insuring  th a t all building 
system s are in top shape  a n d  rem ain  operational 
24-hours  a day, year round.

“A m o m en ta ry  sh u t down would have an  im 

m ensely  adverse effect th roughou t the entire 
company, from reservations to the  vital c o m m u 
nications activities of the  AOCC,” he said.
“T h a t’s why it is im perative th a t  all power and  
cooling system s a t both  build ings have an  ad e 
quate em ergency back up  in the event of a  m e 
chanical or power failure.

“Providing red u n d an t system s to a building 
w ith such  heavy power d em ands  is step  one in 
designing, m ain ta in ing  and  protecting our mil
lions of dollars in com puter hardware,” Linville 
said.

For nearly every air conditioning unit, em er
gency generator, water chiller and  UPS (uninter- 
rup tab le power supply) in the  new building, there 
is one of equal size and  power a t its side. And 
each  of these un its  is of phenom ena l proportions. 
Im agine th ree 1,500 kilowatt generators, p roduc
ing 2,200 horsepower e a c h —m ore electrical 
power th a n  is generated  by a  diesel locomotive— 
or p icture two 450-ton w ater chillers working 
nonstop to keep offices com fortable and  the com 
pu te r  eq u ipm en t from overheating.

Linville said th a t there is v irtually  no need to 
worry abou t hea ting  the build ing’s 61,500 square 
feet of raised floor com pu ter  space. A hea t re 
claim  system  is used  to recirculate som e of the 
w arm  air generated  by the com pu ter  equ ipm en t 
to the  rem ain ing  office areas.

“T here’s practically no such  th ing  as  a  heating  
bill here,” Linville said. “ In fact, even if the o u t
side tem pera tu re  is ju s t  10 degrees, the  com 
pu ters generate  so m uch  hea t th a t  the  air 
conditioning system  is operated like it is on a hot 
su m m er  day,” he said.

In regard to the start-up, Linville added: “ I feel 
confident th ings will continue to ru n  as  success 
ful here as  they have nex t door. T he o ther bu ild 
ing h as  a track  record th a t  speaks for itself.”

J l

The following excerpts from com plim en
tary letters received from all around the  
country te ll ju st  how popular and su ccess 
ful the Piedm ont/R alston “Kids Fly Free” 
program has been:

We had never traveled w ith your airline before 
and did so because o f the “Kids Fly Free" prom o
tion. Due to the service a nd  a ttitude o f your e m 
ployees. we will definitely m ake P iedm ont our firs t 
choice for  air travel in the fu ture.

Chicago. IL

My children were able to visit their grandm other  
and Disney World due to your kindness. This 
would not have been possible w ithout you. . . 
T hank  you for  m aking  a dream  com e true. . .

Wabash, IN

Having f lo w n  two other airlines this year we ex
pected delays and  waits in airports. With two 
young children this was not som eth ing  that we  
were looking forward to. 1b our de ligh t the flights  
were on time, the p lanes were clean and well 
m aintained and  the crews were helpful and  
friendly. . .Thank you for  a positive fly ing  experi
ence. In the fu tu re  we will f l y  P iedm ont whenever  
possible and will recom m end your com pany highly.

Cincinnati, OH

None o f us had ever flo w n  on P iedm ont before, 
and  w e were extrem ely pleased w ith the service 
and personnel o f your airline. Everyone we cam e  
into contact w ith  w as very courteous, helpful and  
pleasant. We were also pleased w ith  the quality  o f 
the food. . .Thanks again for  m aking  this offer 
available to us. We never would have been able to 
afford to f ly  had it not been for  this promotion. . .

Dublin, PA

In the past, to f l y  by air had been a financia l im 
possibility as we are fa m ily  o f eight. Yet last su m 
m er during a fa m ily  fo rum , we all agreed to forego 
birthday and C hristm as gifts this year that we 
m igh t purchase air travel to Florida to visit m y  
brother. It w as with the help o f  this program that 
we were able to accomplish purchasing tickets. . . 
Your organization refiects a caring com pany. We 
w ish to encourage you in your efforts fo r  excel
lence in service to the A m erican fa m ily .

Springville, NY

Thanks so m uch  for  our vacation com e true. . . 
we were able to m ake an unprecedented trip to 
Florida and w e would be interested in know ing o f 
any  similar promotions nex t year as this is the 
only w ay we would be able to visit the E ast coast. . .

Hollister, CA
- J -

at Madison l^rl<

Reed (left), manager building m aintenance, 
and Gary Linville, supervisor building m ain
tenance, are dwarfed by one of three emer
gency generators at the new Madison Park 
com puter com plex. This dynamo burns 96  
gallons of fuel per hour and generates more 
horsepower than a d iese l locom otive.
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