
'PI.. .the airline that cares'
I had  ju s t  learned th a t  my father was dying 

and  not expected to live th rough  the night. Being 
in a poor financial situation, and  grief stricken, I 
asked if the agent could get m e on a  flight and 
find me the cheapest way I could fly. . .Jane  
Tticker (cu stom er serv ice , INT), after listening 
to my situation, pu t m e on an  afternoon flight at 
half the norm al price. My father died, b u t  I was 
there to be with him. . .Thank you P iedm ont Air
lines for really being the airline th a t  CARES.

* * *

Roughly two hours after arrival, I noticed th a t  I 
had lost my ' 'billfold”. . .My life is in tha t small 
case — from an  A m erican Express card to my 
driver’s license to my voter registration card to a 
b lank check. Needless to say, w hen  I discovered 
the loss, I was very upset. . .When I finished my 
meeting, a note was handed  to m e saying tha t 
Mr. D aryl Ekstrom  (DCA) had  found my lost 
“ treasure" and  it was waiting for me intact a t  the 
P iedm ont Baggage Claim  Office. I also u n d er 
stand  tha t Georgia R abie and  Barbara A lls- 
m an (both DCA) of tha t office were instrum enta l 
in working with my assis tan t in Chattanooga to 
coordinate the re tu rn  of my property. W hat a 
great credit to the fine folks at P iedm ont whose 
qualities like honesty, integrity, and  charac ter  are 
m issing in m ost o ther businesses today.

* * *

I recently encountered  a  problem on the way 
back from my honeym oon in Florida. Unfortu
nately, my trip to Florida corresponded with the 
arrival of “ H urricane Florence,” and  1 had to cu t 
the trip short. In an effort to find a “safe haven” 
for the rem ainder  of my honeymoon, Mr. Eric 
New ton (CLT) went well beyond the call of duty 
trying to help me. . .It is because of people like 
Mr. Newton th a t  organizations like P iedm ont Air
lines are successful.

* * *

I would like to take this opportun ity  to express 
my appreciation for the excellent service th a t  
Tanya C hilton (GSO) provided our Ja p an e se  for
eign exchange student. . .upon her  arrival at the 
Greensboro airport recently. There was a m ixup  
concerning arrival time of the flight, and  as a  re
sult, no one was there to greet her. Ms. Chilton 
m ade sure th a t  Aiko had  d inner and  tha t she 
was taken care of during  th is  tim e of confusion. 
Aiko’s A m erican paren ts  and  I are very grateful 
for her  care and  concern.

P ied m on t em p loyees have con tr ib u ted  a lm ost  
$ 2 3 5 ,0 0 0  in  th e  Forsyth C ounty 1 9 8 8  U nited  
Way Campeiign. “T he con tr ib u tio n s  are s t i l l  
com ing in,” sa id  Jew ell G entry, chairw om an for 
th e  cam p aign  a t  P iedm ont. “And w e remzdn 
h op efu l th a t  w e w ill m e e t  la s t  y ea r’s to ta l of  
$ 2 5 8 ,0 0 0 .”

A t th e  v ic tory  ce leb ration  h eld  re ce n tly  at 
th e  co n c lu sio n  o f  th e  cam paign , th e  loca l 
U nited  Way organ ization  recogn ized  th e  reve
n ue accoun ting , m ain ten an ce , and reserva 
t io n s  d e p a r tm e n ts  a t  P ie d m o n t  for th e ir  
in crease  in  con trib u tion s. E ighty-fou r p ercen t  
of th e  em p loyees at INT re serv a tio n s  p artic i
p ated  in  th e  cam p aign  in creasin g  con tr ib u 
t io n s  by 11 p ercen t over 1 9 8 7 —to $ 6 4 ,5 0 0 .

M em bers of th e  P ied m on t U nited  Way cam 
paign  co m m ittee  a t INT in clu d ed  (front row, 
sea ted , 1 to  r) Jew e ll Gentry, con tract tra in in g

I received notification on the dea th  of my fa
ther. I im m ediately booked a 6 p.m. flight from 
Fayetteville to Boston on P iedm ont connecting 
w ith Delta to Bangor, Maine. . .About 40 m inu tes  
from arrival a t  Boston, 1 realized I would not 
m ake my connection. I notified the f ligh t a t te n 
d a n ts  (GSO-based D ebbie S nell, J e a n e tte  
B eaudry-Parks, C indy Newcom , and  Midge 
F*arker) of my situation  and  their actions show 
why so m any passengers hold P iedm ont in the 
h ighest regards. The a t ten d an t notified the crew  
(BW I-based C aptain  Mike D uffy  an d  F irst Of
ficer  T hom as Bullions) of my situation  w ho in 
tu rn  radioed your term inal operations in Boston. 
Your ground p erson n el notified Delta of my a r 
rival and asked if they would hold the flight. The 
a t ten d an t cam e back to m e and  advised m e th a t  
all had been taken care of and  th a t  Delta would 
wait. She then  asked m e to move up to the first 
class section so I could be the first one off How
ever. P iedm ont did not stop there. Your personnel 
went “T ha t Extra Mile” and  had one of your 
ground personnel m eet me at the door and es
cort m e down the stairs th a t  are used by the 
crews to an  awaiting vehicle w hich took me over 
to the Delta departure  area.

* * ♦

(Jam es Sm ith ,
LAX) did it all, he ac 
com m odated  all those 
people th a t  were 
“s tressed-ou t” and  he 
did a  good job. . .1 e n 
joyed the trip and  the 
service was excellent 
both on board and  off.
W hat can  I say. but 
th a n k  you for having 
the professional staff to 
m ake my flight one of 
the very best I’ve had 
in years.

* ♦ *

My son and I were flying from Sou th  Bend to 
D urham  and  had  an  expected layover in Dayton 
of one and  a half hours. Due to a plane m a in te 
nance problem tha t delay tu rned  into three 
hours. My son is in a wheelchair and  because of 
a problem with pressure sores, he needed to lie 
down during  th a t  period of time. D aniel P ierce  
(DAY), after several phone calls, secured the use

serv ices; Ja y  Young, f ligh t operations; D iane  
C hristie, headquarters; (second row, sea ted ,  
1 to r) Roger Thornton, cargo; B ill H ancock, g en 
eral aviation; Tbm S ch ick , P iedm ont p res id en t  
and ch ie f  op eratin g  officer; C ynthia  Beiiley, 
purchasing; Mary Newbury, revenue accou n t
ing; K rista  Adam s, INT m ainten an ce; (stand 
ing, 1 to r) T h eressa  Parks, f ligh t a ttend ant;  
S u sa n  Parks, Forsyth  C oun ty  U n ited  Way; 
Linda R oss, R. J. R eynolds em p loyee on loan  to  
th e  loca l cam paign; Lorri G onzales, operations;  
D o n n a  T r ip le t t ,  r e s e r v a t io n s  an d  c o 
chairwom an; and Harve Mogul, p res id en t of 
th e  Forsyth  C ounty U nited  Way.

O ther m em b ers of th e  com m ittee  w ere Mary  
A nn Condon, tra in in g  center; B eck y  Goodman, 
revenue accounting; Yasm ine Paschal, com 
p u ter  serv ices; L isa  Burkhart, p rin tin g  ser 
v ices; and R alph Proschia , GSO m ain ten an ce.

of the bed in the first aid station an d  arranged  for 
two gentlem en to pu t m y son down and  to get 
him  up. He also arranged  for a fan for the room 
as it was not air conditioned. . .We received s im i
lar help in C harlotte.

* * *

I purchased  a  non-refundable ticket from New
ark to Richmond. . .1 received a phone call from 
(the doctor) th a t  m y hu sb an d  had  been hospital
ized with extrem e chest pains. . .Between the 
tears and  nerves your reservations clerk was so 
kind and  honored my ticket for a lower fare to 
travel (on an  earlier flight). . .Everyone from the 
re serv a tio n s  clerk, to the supervisor in reserva
tions, (and agents  at) the ch eck -in  cou n ters  
both in Newark and  R ichm ond were so helpful.

* * *

Due to bad weather. . .we departed  two hours  
late and  were es tim ated  to arrive at 8:15 a.m. in 
Gatwick ra th e r  th an  7 a.m. Obviously, w ith the 
connecting  flight. . .leaving at 8:45 a.m.. I s tarted 
m ak ing  a lterna te  plans. . .We landed at 8:15 a.m. 
and  arrived a t the gate a t 8:20. As soon as the 
door opened, ou r n am es  were announced  an d  we 
were m et by your representative, Ms. G enie Man- 
ter fie ld  (LGW). She informed us th a t  Brym on 
Airways had  been notified of our  late arrival and

would be waiting for 
us. She literally ran  us 
th rough  G atwick p ass 
port control and  c u s 
toms. While running, 
she filled out the lost 
luggage forms and  told 
us  she  would pe r 
sonally take care of the 
luggage. We m ade the 
tlight! On arrival at my 
m o th e r’s home, my 
m o th er  informed me 
th a t  Ms. Manterfield 
had  called her  inform 
ing her  th a t  we had 

m ade the flight and  th a t  the luggage would be on 
its way tha t evening. The luggage did indeed a r 
rive at 10 p.m. by taxi.

* * *

Neither of our children had  flown before and  
were very apprehensive. Your airlines took any 
fear from their m inds with the exceptional fr ien d 
lin e ss , both on the ground  and  in the air. We 
were on tim e  at each arrival and  departure. Our 
baggage was with us roundtrip! The food was 
superb  and  portions extrem ely generous. . .Our 
p ilo t on re tu rn  trip gave us  a  trem endous  geo
graphic description. Because of your generous 
offer (“ Kids Fly Free” program  in conjunction 
with P urina’s Chex cereal) our entire family had 
the best vacation ever.

* * *

As the plane took off. I felt the panic s ta r t  to 
overcome me. . .(then) the  capta in  (Bob D ean, 
CLT) cam e on the speaker. . .He was so friendly 
and  relaxed, I started  to calm  down a little bit. He 
pointed out various sights and  landm arks  along 
the way. As he dipped the plane to the right so 
we could observe the meteorite cra ter in Arizona.
I realized I was com pletely a t ease. Instead of 
worrying abou t m id-air  collisions and  sp o n 
taneous com bustion, I was engrossed in our 
sightseeing.

* * *

For the first time, I ac tually  felt like I was get
ting first-class service for a flrst-class fare. In p a r 
ticular, I'd like to com m end  your Miss Tracy 
B ailey  (BWI) for her  cheerful and  courteous 
service.

* * *

I had  to m ake som e flight changes due to the 
dea th  of a special friend and  David C lark’s 
(TYS) assistance was above an d  beyond the call 
of duty. . .it is refreshing to experience sueh  q u a l 
ity cus tom er service.

* * *

I left a very valuable phone book in a telephone 
booth. Ms. Lori W illiam s (ELM) found the book 
w hich did not have m y address  in it; however, 
there was an  A m erican Airlines Advantage N um 
ber, and  th rough  th a t  she  traced m y address  and  
h ad  the book air freighted to Los Angeles w here I 
picked it up  today.
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people pieasers
Four CLT-based fligh t a tten d a n ts  tied 

as our top people pieasers for the m onth  of 
Septem ber with seven com plim ents each: 
Eldenia Blakely, Janice Hanes, E liza 
beth  K etcham , and Mike Warren.

E lizabeth  Brim, fligh t attendant-G SO , 
had the second highest num ber o f compli
m ents with six. and Jane Tucker, reserva 
tions support-INT, had five  for the month.

J.


