
Medical/dental plans

Administrative changeover 
effective January 1 1989

The dental 
claim s will be 
processed at the 
BCWP facilities 
at Cam p Hill, PA, 
n ear  Harrisburg, 
w hich is the 
largest center in 
the world and 
processes in ex
cess of a quarte r 
of a  million 
claim s per day.
The medical 
claim s will be 
processed in 
Pittsburgh.

"1 would encourage 
go ahead  and  subm it

Dan H oltz (left), sen ior d irector o f n a tion a l ac 
cou n ts  at B lue Cross o f W estern  P en n sy lvan ia  
(BCWP) and P en n sy lvan ia  B lue S h ield , and Carol 
Ferraco, d irector o f  th e  USAir ad m in istra tion  u n it  
a t BCWP, p lan  for th e  changeover of th e  P iedm ont  
m ed ica l and d en ta l p lan s to BCWP on Jan u ary  1,
1 9 8 9 .

employees to 
any outstand-

Effective J a n u a ry  1. 1989, Blue 
Cross of Western Pennsylvania 
(BCWP) and  Pennsylvania Blue 
Shield will begin adm inistering  Pied
m o n t’s medical and  dental plans.

“We will have the identical m edi
cal and  dental plan we have now 
with Aetna, we’ll ju s t  have a differ
en t carrier handling  the adm in is 
tration of the  plan,” said Joe  
Wilson, assis tan t vice president- 
benefits adm inistration.

USAir selected Blue Cross of 
Western Pennsylvania (BCWP) and 
Pennsylvania Blue Shield to ad m in 
ister the  medical and  dental bene
fits for the com bined com panies in 
the early spring  of this year. In 
addition to USAir. BCWP also ad 
m inisters benefit program s for 
o ther large national accounts such 
as W estinghouse Electric, U.S.
Steel, H.J. Heinz, Rite-Aid Discount 
Pharm acies, and  Hershey Foods.

Coverage for USAir employees be 
cam e effective April 1. 1988, and  
April 9, 1988, for Pacific Southwest 
Airlines employees. No changes in 
the plan of benefits for P iedm ont 
employees will be im plem ented  u n 
til after the actual operational 
m erger date.

“We're sta rting  the changeover to 
BCWP now because of the am o u n t 
of time it is going to require to work 
out all the details. We w ant as little

disruption as possible in service to 
our employees," said Wilson.

In preparation of the Ja n u a ry  1 
effective date, each participating 
employee will receive a  mailing in 
m id-D ecem ber a t h is /her  home 
address.

“ Employees are encouraged to 
keep their hom e address up-to-date 
with the payroll depa r tm en t so tha t 
they will be sure to receive all the 
mailings,’’ said Cheryl Scharff, 
m anager-benefits  system s and 
procedures.

The mailing will provide the group 
num ber, w hich designates USAir as 
a client of BCWP: the partic ipan t’s 
identification num ber, w hich is the 
sam e as the social security  num ber; 
toll-free num b ers  to call a t  BCWP to 
m ake inquiries; and  information on 
where to mail the medical and  dental 
claims. The new group n u m b er  will 
be effective for any claim s incurred 
on or after D ecember 23, 1988. Par
ticipants will also learn w hen to ex
pect to receive their individual 
identification cards.

Aetna will continue to accept and  
process claim s until December 23.
1988. After tha t date, employees 
should  send claim s to BCWP. Clai
m an ts  can  continue to use the 
Aetna claim s forms until they re
ceive a supply of the BCWP forms 
at their homes.

ing claim s as soon as possible be 
fore December 23. We'd like to 
avoid a backlog of claim s at Aetna 
before we change over to BCWP.” 
said Scharff

Aetna will also continue to verify 
coverage to providers of medical ser
vices such  as doctors or hospitals, 
until December 31, 1988, after which 
BCWP will provide the verification.

“ None of these changes will ef
fect the hea lth  m ain tenance organi
zation (HMOs) plans. We expect the 
HMOs to continue as they have in 
the past, subject to the norm al con 
tract review process,” said Wilson.

Dan Holtz, senior director-

A n d e rs o n ,  D av id
Flight A ttendant.  SYR

A rr in g to n ,  J e f f
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Captain, F28. CLT

B au co m , Bill
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Svr. Mgr.-GAG, EQY
B ird so n g ,  G il
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Captain , B737. CLT
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Sr. Sta, Agt.. GSO
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C ro a sd a le ,  R ick
Captain. B737. BWI

D ailey , M ike
Sr. Sla. Agt,. CLT
D avis,  S te v e
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D e an ,  P au l
Captain. B737. GSO
E a n e s ,  P au l,  J r .
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E a s t ,  D av id  
Sr. Sta. Agt.. CL'F 
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Sr. Sta. A g t.  GSO 
G e tm a n ,  R o b e r t  
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G o ld m a n ,  D av id  
Captain. F28. SYR 
G old y c h , M a r t in  
M echanic (Auto.), SYR 

H e n d r ix ,  J i m  
Captain, B727. CLT 

H e n ry ,  J a n i n e  
Sr. Sta. Agt.. ROC 

H ilto n ,  D e n n is  
Mgr.. Line Service-GAG. EQY 

H uskey , M a ry  A n n  
Sr. Sta. Agt., FAY 
J a m i s o n ,  C a ry  
Sr. Sta. Agt.. MYR 
K e s s le r ,  Bob 
Captain, B737. BWI 
K ow alsk i,  R ic h a r d  
Sr, Sta- Agt-. TPA

national accounts  at Blue Cross of 
Western Pennsylvania and  Pennsyl
vania Blue Shield, will be the com 
p any’s representative a t  the BCWP 
facilities in Pittsburgh.

“ We have created a designated 
adm inistra tive unit a t ou r  facility to 
serve the USAir Group employees 
exclusively,” said Holtz, “Even 
though  we will be dealing with a 
n u m b er  of new Piedm ont partici
pants, we want each person to feel 
he/she is receiving individual a t te n 
tion and  prom pt service. Eighty-five 
percent of the claim s we receive are 
processed within ten days, and 
we’re going to m ake every effort to 
m ain ta in  tha t percentage.”

Jl

service awards
years

F o s te r ,  D ick  
Lead Avionics Mech.. INT 

G ray, G e n e  
Mechanic. ORF 
S to v e r ,  W ill ie  
Lead Cleaner. DCA

years

E d w a rd s ,  G e ra ld  
Fuel Quality  Controller. INI' 

H ow ell, B a r r y  
M echanic (Auto.). TFA 

L u c a s ,  J o e  
Sta. Supvr.. ROA 

M cG ee, J o h n  
Lead Mechanic. GSO 
S e n ic k ,  M ike 
S tock Clerk. INT

years

A tk in s o n ,  Lois
Sr. Res. Agt., INT
B ro a d w ell ,  Don
C aptain. B727. CLT

B row n , G eorge
G round  School In st r .  INT
C au d i l l ,  B a r b a r a
Rcv- Auditor, INT
C a u d i l l ,  J e r r y
Sta. Mgr,. DEN
D o n a ld ,  T bm m y
Sta. Supvr.. ATL
F e rg u s o n ,  B la in e
Sr. Sta. Agt.. GSO
F o ltz ,  M a ry
Sr. Sta. Agt-. CVG
G ib s o n ,  G reg
Pit. Chk. Armn..  B737-300, CLT

G ray, E v e ly n
Shift Supvr.. F/A Sched.,  INT

H a y n e s ,  B ry a n
Sr. Sta. Agt., AVL
H o lla n d ,  B a r b a r a
Flight Attendant .  CLT
H ood, B e v e r ly
Sr. Sta. Agt.. MCO
K in d e r ,  J i m
Sr. Sta. Agt.. CRW
K n ip p le ,  P a u l
Sr, Sta. Agt,. SDF
Logan , J e a n
Supvr.. Data  Entr>’, INT
M cGraw, C h u c k
G round  School Instr., INT

M cL au r in ,  J e a n n i e  
Sr, Sta. Agt., ATL 
M o ra les ,  J o s e ,  J r .  
Sr. Sales Rep.. DCA-C 
S a le e t ,  P h i l  
Sr. Instr.. Sta. Tt-ng.. INT 
S e l le r s ,  J o h n ,  HI 
Sr. Sta. Agt-. ATL 
S ta r l in g ,  K a re n  
Rcv- Auditor, INT 

S te c k e r ,  J o h n  
Supvr..  Line Maint,, DCA 

S te e l ,  J u d y  
Flight A ttendant .  ORF 

T^te, R ay, J r .  
Captain. B737, CLT 

T r ip le t t ,  D o n n a  
Res. Supvr.. INT 
W alker ,  D e an e  
Flight Attendant .  GSO 

W ill ia m s ,  C a ro ly n  
Flight Attendant .  ORF

years

C a r te r ,  S h a w n  
Sr. Sta. Agt.. CRW 
D ille n d e r ,  S a m  
Mgr.. Pension Admin.. INT 
D is se n ,  P a m  
Flight A ttendant.  BWI 

E l le rb e ,  Tbm 
Sr. Sta. Agt.. MYR 

H a r r is ,  W ayne  
Mechanic. INT 
Low ery, G a ry  
I.^ad Mechanic. DCA

years

A n d e r s o n ,  T t r r i e  
Flight A ttendant.  ORF 
B a n k s ,  P a t
Pilot Chk. Armn..  B737. CLT 

B e n t ,  T racy  
Sta. Supvr., ORD 
B o s to n ,  S u s a n  
Fhght Attendant .  ORF 
C a r m in ,  D oug  
Mechanic. MCO 
C h a n d le r ,  C h a r l ie  
S u p v r ,  Line Maint.. BWI 
C la rk e ,  B ru c e  
Captain. B737. CLT 
Cox, K a th y  
Flight Attendant .  ORF 

Coy, J e s s  
Sta. Supvr.. LEX 

D a n ie l l ,  R on  
Captain. B737. BWI

D a n ie l s e n ,  S te v e  
Captain . B737. GSO 
D a n n e l ly ,  C h r is  
Dir.. Quality Assurance. INT 
E lsw ic k ,  M ike 
Sr. Sta. Agt,. JAX 
G a rn e r ,  C r y s ta l  
Flight A ttendant.  ORF 

G ilb e r t ,  Bill 
Sr. Sta. Agt.. ORF 
G ill, Tad  
Sr. Sta, Agt.. ATL 
Gray, W ayne  
Sta. Supvr.. JAX 
H a as ,  D iane  
Flight A ttendant.  CLT 

H all, G a ry  
Captain. B737. GSO 

H o lla n d ,  Ib n y  
Lead Mech. (Auto,). CLT 

H o u se r ,  E a r l  
Sr, Sta, Agt.. LYH 
J e n n in g s ,  D o ro th e a  
Flight Attendant- MIA 
J o h n s o n ,  C a n d y  
Flight A ttendant.  ORF 
L a c q u e m e n t ,  C a r so n  
Captain. B727. GSO 
Longo, S u s a n  
Sr. Res, Agt.. UCA 
M a rsh a l l ,  K e i th  
Lead Flight Sirn, P3ngr., CLT 
M a r t in ,  D o n n a  
Flight Attendant .  ORF 
M cC le llon , A ile n e  
Sta. Supvr., DFW 
M undy , J e n i c e  
Captain. B737. BWI 

N elso n , S te v e  
Sr. Sta. Agt.. ROA 

R em is ,  R on  
Captain, B737. CLT 

S e ifu ,  B is r a t  
Sr. Engineer. INT 
S h o a f ,  M a c k l in ,  J r .  
Lead Cleaner. INT 

S il lm a n ,  J o a n  
Flight A ttendant ,  CLT 

S k in n e r ,  M ike 
Captain. B727. CLT 

S m i th ,  D u a n e  
Sta. Supvr.. PBl 
S p a in ,  J o h n n y  
Sr. Sta. Agt.. OAJ 
Turner, V ick ie  
Flight Attendant ,  GSO 
W ill ia m s ,  J o h n  
Captain. B737, CLT 
W ood, J e f f e r y  
Captain. F28. SYR

years

A ble , S te v e  
Sr, Sta. Agt-, CHS

L a k e m a n ,  N a n cy R o b e r so n ,  R o g er
Asst. Mgr,-EQY-GAG, EQY Sr. L inem an GAG, ORF-FB

L aw son , R o b e r t R o se n ,  R ick
Captain , B737. CLT Mechanic. GSO

L e m m o n , R od R o w lan d ,  B o n n ie
Sr. Sfa, Agt.. CAK Admin, Secretarv-. DAY

L em p ic k e , Tbm R uby , C h a r l ie
Captain, B727. CLT Mechanic, EWR

Lewis, M arv in S a n s o n e ,  S u s a n
First Officer, B727. CLT Flight Attendant .  SYR

L ogan, J o h n S c h ro c k ,  D e re l
Captain , B737, BWI Captain, B727. CLT

L onas, B ru c e S c h u l tz ,  B ru c e
Avionics Mech,. GSO Sta. Supvr.. CLE

L ucas , J o h n S h i f l e t t ,  E d
Captain , B737. BWI Captain. B737. BWI

M a r t in ,  S a m S m i th ,  M ary
Sr. Sta- Agt,. CTO. ORF Sr. Sta. Agt., SYR

M cB ee, J o h n ,  II S m o th e r s ,  J o h n n y
Captain , B737. BWI Tech. III-GAG. EQY

M cK enz ie ,  R i ta S ta r k ,  R o b e r t
Acctg. Clerk- INT Captain. B727. GSO

M o rto n ,  J o e S ta u f f e r ,  J o h n
Tcch- Pub. Sr. Drftsmn/Illus..  INT Second Officer. B727. GSO

M ullis ,  M ike S t u a r t ,  P a m
Sr. Sta. Agt,. CLT Sta. S u p v r .  CLE

N eill,  Bob T feste rm an , A r t ,  J r .
Captain. B737, GSO Mechanic. DCA

O ’D o n n e ll ,  T h o m a s T i l lm a n ,  Tbny
Captain. F28. SYR Mechanic. INT

O a te s ,  R a lp h T im m , Bob, J r .
Captain, B737. BWI Sr. Sta. Agt.. CLT

P a r ry ,  B ob V en n in g ,  C h a r le s
C aptain. B727. GSO Captain. B727. CLT

P a te ,  C y n th ia V il la ro s a ,  Al, J r .
Flight A ttendant,  GSO Mechanic. LGA

P a te r s o n ,  J i m V in so n ,  L in d e l l
Captain, B737, BWI Captain. B727, CLT

P h il l ip s ,  R ay W h it in g ,  S c o t t
Avionics Mech.. GSO Inspector. INT

P l a t t s ,  H e rc u le s W ild m a n ,  F r e d
Inspector, UCA Captain. B737. CLT

Pow ell, J o h n W ilfong , J a c k
Captain, B727. CLT Sr, Sta. Agt.. ORF

P r ice ,  C.R. Young, B a r b a r a
Mechanic. GSO Ix>an Officer-C/U. INT
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