PTEDMONT AIRLINES
Winston-3alem, North Carclina

9

TRAFFIC_MEORANDUM NO, kb SULY 1. 1950

THE DIFFERENCE - One of r statlons ; TURNER AIRLINES ~ Ed Allender and his bcys
Tece:ulv received a short letter from a tcok over the ground handling of Turner

4 ng fer a refind on 2» unused Airlines twe turn-around flights at SDF on
vien E ket and then added the July 1. From my findings the boys are
licwing: ‘;,, zent trip as o doing a gecd job toc., You fellows might
e trips on the Piedment ¢ ther air.- take a look at THE LAKE CENTRAL RCUTE in
ines we have bsen const: the Guide Page 281 current issue. Know
the kind, prompt, frisndly . gou = your product.
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:eﬁvdﬂe we have rece;"eﬁ whilse : &
with Pledmont as compared with other air CHW - Negotiations are well along for AAL
iirnes, hila other airlines get you ther o handle our operation at CHW at the time
they act as *knuab it were a concession tie airlines move to the new terminal

tc do s Keep u oy building, A firm date for the move seems
work at Pieducnt,.® 1he underlined on to be rather elusive, We started with
is the diffsrencs wpe We never out July 15 - now it 1s some time between the
gront Lt 20th and August 1. Walt Ryczek and his
%ﬂyQ are already e arwarked for other stations
.i'.N NVOLVING HILITARY 5 soon as they can get away. Last part
d»d to keep Hr. Turbiville from being
1c<ded with requests from you station

man2gers

L &S = It seems that
the line gets a bad case

e g rs e time we have keavy book=
Other compliécations =zet in ] ular flight and in some
UquJ\bgOf xl-“_awy Headqu1*-e“\ Heg cases are fal‘ ng to cancel reservations
inguiring of ATIC Military Bureau as tc ths even thoughk thers ars definite indications
Jhereabouts of the brrupg The Sureau wa: that there will be no-shows, We have
wnable to give a satisfactory answer 3 discussed this before, but I want all of
the situation became guite smbarrassing yeii to please check your passengers for
Thevefore, the station manager of the definite, whether the flight is running
station at which it recams recessary heavy or not, make il a practice, and when
delay cr re-rouite a military group wi ) yeu find t*a+ a HJssenger is not going,
responsible for advising this cffice cr leass cancel the space imnrediately so
INID by TT cf the irregularity. This ig a that 1t can be used.
MUST. DON'T GET CAUGHT SHORT
Undersellirg or failing to cancel this

PRIORITY SYSTEM ~ As adwised by | 1y space is eriminal. It is definitely
73 so far there has been mo p LLy sy taking mcrey away from your company.
2 seh up for PAL, other than the fol
ng. Snould a Military Service or Let'e put all cur sfforts into this busi-
;g “w:ation make a request for same ness of getting the information correct
ask Tnem T please refsr their raqu the first time and be sure that your
their DCA Headquariers., The Air passengers understand the time and date
onferenze Hilitary Bursau is on that his trip i1s tc leave,
und ths clock in the PENTAGCN., 2
you have any unusual request or situs-
tiong that cannct be handled in the above | LiWGsza
routine nanner) discuss it wit!
Staticn Manuger and if he deem
S @EIMEREE, Yolls
you read RQL
effective July 8)

by ¢
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