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After one y e a r ’s full op e ra t io n ,  th e  W ilson  Crisis Center 

would have to be te rm e d  a definite  success. W h a t  began 
nearly two years ago  as an  idea is today a heal thy ,  vital 
communication agency  h an d l in g  thousands  of incoming 

crisis calls per year and  ca l l ing  daily approximate ly  a h u n ­
dred elderly people living a lone  in Wilson and the 
surrounding c o m m u n i ty .  O v e r  2 0 0  vo lun teers  have been 

trained and have,  or a re  d o n a t in g  som e  of the ir  time 
regularly to help ing o th e rs .  In 20  years  in W ilson ,  I do n ’t 
know of any o the r  c o m m u n i t y  v o lu n te e r  service tha t  has had 
such enthusiastic  re spo nse  as has th e  W ilson  Crisis Center,

Durings its first y ea r ,  o pe ra t iona l  m oney  was obatined 
through the ge ne rous  dona t io n s  of c h u rc h e s ,  civic clubs and 
individuals; h o w ev e r ,  as of J a n u a r y  1, 1 9 7 3 ,  the Crisis 
Center became an agency  of the  U n i te d  Fund.

The Crisis C e n te r  is a te lephone  serv ice ,  therefore ,  there 
is no personal co n tac t .  T h e  an o n y m ity  of the  volunteers  is 
essential and the  loca t ion  of th e  c e n te r  rem ains  a closely 
guarded secret (as if you  can keep an y th in g  with  200  persons 
involved a secret!) .

Every vo lun teer  m u s t  w o rk  o u t  his ow n  technique  and 
telephone style, th o u g h  all vo lu n tee rs  have been trained in 
classes or have on- the- job  tr a in in g .  W e  have a most complete 
referral file and if the  v o lu n te e r s ,  after ta lking to th e  caller,  
decides tha t  a referra l  is n ecessa ry ,  they  have at the ir  f inger­
tips the in form ation .

There are six ru les  w h ic h  we ask our  volunteers  to 
follow. T h ey  are :

1. N o one expects v o lu n tee rs  to be an  expert .  If additional 
help is needed i t  is available.

2. We m u s t  be k ind  and  cons ide ra te  to all callers. T he ir  
problem is real a nd  w e  m u s t  help  all we can.

3. Do no t moralize .
4. Do not do for caller  w h a t  he can  do for himself,  bu t  if he 

cannot act for h im self  th e  Cris is  C e n te r  will.
5. All calls m u s t  be t rea ted  w i th  s t r ic tes t  confidence.
6. N o specific records  are  kept.  W e  only  keep a tabulation on 

the types of calls received.

Anyone in te res ted  in  v o lu n te e r in g  should  see m e  and 
secure an applicat ion  b lank .

Volunteers handle calls 24 hours a day.

Problems m a y  concern drugs, V D ,  

unwanted pregnancy, f a m i l y  problems.

Calls may come at anyt ime ... day or night.


