
A m c o  J^ews
P u b l i s h e d  by  and  fo r  the  e m p lo y e e s  
o f  A D A M S -M IL L IS  C O R PO R A T IO N  in  
H igh  P o in t ,  K e r n e r s v i l l e  and  M t. A i r y ,  
N o r th  C a r o l in a .  P r o d u c e d  in  the D u p 
l i c a t in g  D e p a r tm e n t  o f  A D A M S-M IL L IS  
C O R PO R A T IO N .
P l a n t  No. 1 - H e le n  M a so n ,  L e la  R u s 

s e l l ,  M a r y  M a s k e ,  R o c h e l le  E s t e r ,  
V i rg in ia  W ood, M a rg y e  M a r t in ,  
M a r y  D ea to n ,  E th e l  C a r d e n  and  
J e s s i e  P h i l l i p s .

P l a n t  No. 2 - V iv ian  M a b ry .
P l a n t  No. 4 - M inn ie  C. N e lso n ,  J e a n  

I r i s  S m ith ,  R u th  H ay es  a n d  C. W. 
B ro w n in g .

P l a n t  No. 7 - D o ro th y  H a lk e r ,  M a r y  
C h a p m a n ,  E v a  J o n e s  and  P a t s y  
R u s h .

M a c h in e  Shop - E ,  V e rn e  S n o th e r ly .  
M a in  O ff ice  - F a y e  B . S p e n c e r  a n d  

F r a n c e s  H. S m ith .
M AC P a n e l  C o m p a n y  - N an cy  B o y le s ,  

A lle n e  A l l r e d  a n d  A nnie  H i l l i a r d .  
S o u th e rn  Die C a s t in g  D iv is io n  - Sue 

E m b l e r  an d  E v a  M. L ynch .  
C o m p o s in g  S ta ff  - A ddline  H il l ,  R u th  

E l l in g to n  a n d  B e r t h a  H e s t e r .

The H oly  S p i r i t .  . , s h a l l  t e a c h  
you a l l  th in g s .

- - ( J o h n  14:26).
If we b u t  r e c o g n iz e  the p r e s e n c e  

a n d  r e a l i t y  of the in d w e ll in g  S p i r i t ,  we 
w i l l  be  ab le  to  c o n s u l t  i t  f o r  g u idance  
a n d  i l lu m in a t io n .

G od ,gave  u s  m e m o r i e s  so th a t  we 
c o u ld  h ave  r o s e s  in  D e c e m b e r .

- - J .  M . B a r r i e

The " L o s t "  C u s t o m e r s .  . . .

W h e re  do the  " l o s t "  c u s t o m e r s  of  
a  b u s i n e s s  g o ?  M o re  i m p o r t a n t ,  why 
do th e y  go a w a y - - a n d  i s  t h e r e  a n y  w ay  
to k e e p  c u s t o m e r s  f r o m  d e p a r t i n g ?

The C a n a d ia n  M a n u f a c t u r e r s '  
A s s o c i a t i o n  h a s  gone to  s o m e  p a in s  to 
f ind  ou t the a n s w e r s  to  th e s e  q u e s t i o n s .  
It s u r v e y e d  m a n y  i n d u s t r i e s .  H e r e  is  
w ha t  i t  d i s c o v e r e d :

Of e v e r y  100 l o s t  c u s t o m e r s - -  
1 w a s  l o s t  th ro u g h  d e a th  
3 w e r e  l o s t  w hen  th e  s a l e s m a n  le f t  

the  c o m p a n y  
5 le f t  to  b u y  f r o m  a  f r i e n d  o r  r e l a 

tive
9 le f t  to  buy  a t  lo w e r  p r i c e s  

14 l e f t  b e c a u s e  of  u n a d ju s te d  c o m 
p la in t s

68 le f t  b e c a u s e  o f  the c o m p a n y 's  
in d i f f e r e n c e  and  la c k  of  i n t e r e s t  
in  the  c u s t o m e r  

W h e th e r  you a r e  s e l l in g  the c o m 
p a n y ,  i t s  p r o d u c t s  o r  i t s  s e r v i c e s ,  
r e m e m b e r  the l e s s o n  o f  the  68 p e r  
c e n t .  T h e r e ' s  n o th ing  l ik e  in d i f f e r e n c e  
an d  la c k  of  i n t e r e s t  f o r  lo s in g  c u s t o m 
e r s .

We e x te n d  o u r  s y m p a th y  to  D o r i s  
H u lin ,  F in i s h in g  D e p a r t m e n t  o f  P l a n t  
#1, in  the d e a th  of h e r  m o t h e r ,  M r s .  
E d n a  D e L a p p e .
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