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Read Contracts,
Most reputable retailers Bureau, that stores are not

have a liberal refund and obligated to accept items
exchange policy that you for refund, exchange or
should knov\ about before credit except in certain
buying any item that may cases.
have to be exchanged at a Some stores have "no
laterdate. return** or "final sale**
You also should know, policies. Some states readvisesthe Better Business quire stores by law to
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Know Refund P
disclose clearly what their repairs free. The laws in all
return policies are. states require a store to
You do have return make good in such cases,

privileges, says the BBB, if However, in many areas
the products you purchased health regulatioft forbid
were misrepresented or returns of such items as
defective. The store should hats, bathing suits and
provide a suitable substitute other intimate apparel,
or refund and even make And, some stores may
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olicies Before Yo
charge a restocking tee for Floyd gave you for gc
returns. Christmas doesn't fit, the ev

Most retailers are very store where the shirt was cc

liberal about "honest bought most likely will ex- rc

mistakes" on those items change it for one that does. st<

that don't fit or match or But don't exoect a cash re- Wi

serve the purpose for which fund for the shirt unless you **
they were purchased. For have a receipt. st
example, if that shirt Uncle It's very important that
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u Buy
>ods to be exchanged (and If a written contract is inencash refunds) be ac- volved in a purchase,. be
mpanied by the cash sure that you read and
gister receipt from the understand it thoroughly
ore where the purchase before you sign it. Never
as made. This policy has sign a blank contract, and
*en adopted by many always keep a copy of the
ores to discourage shoplif- contract that you did sign.
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