
Race-norming: adjusting job test scores according to race
B>CWILUAM M. WELCH
Associated Press Writer

WASHINGTON (AP) . You've heard the debate
over quotas. Get ready for the next battle cry over civil
rights: "Race-norming."

If it's an unfamiliar term, Republican critics of the
Democrats' new civil rights bill are hoping to change
that. Race-norming describes the practice of adjusting
scores on job-placement tests to account for race.

Black and Hispanic job-seekers who take the test are
graded against only other blacks or Hispanics who have
taken the test previously. The scores are then ranked by
percentile using one of three scales: one for blacks, one
for Hispanics and one for whites and others. As a result;
scores of blacks and Hispanics are generally boosted.
Minority candidates for jobs may end up with higher per¬
centile scores than some whites and Asian-Americans
who actually outperformed them in the raw, unadjusted
results. The practice is little known by the public, but it
has been widely used for a decade.

Some 34 states, by congressional estimates, make
racial adjustments of job seekers' test scores, as do some

private employers. The states have been encouraged by a
U.S. Labor Department policy that was suspended only
recently and is under review by the Bush administration.

Typically, a person seeking a job as an auto mechan¬
ic, waiter, plant worker, bank teller or any of thousands

of blue-collar and clerical jobs applies at the state

employment agency and is given a standard aptitude test.
The result is sent to prospective private employers,

without the applicant ever knowing his or her score was

adjusted for race. Often the employer isn't told either and
is unaware that two candidates with the same score actu¬

ally performed differently on the test.
'That's discrimination, any way you slice it," argues

Rep. Henry Hyde (R-Ill.), sponsor of an amendment to
the civil rights bill that would ban the practice. "This
practice of 'cooking the books' is a distortion, a deception
and a fraud," Hyde said. .

. '

The House Judiciary Committee defeated Hyde's
amendment last month on a strict party-line vote. Hyde
plans to offer it again oirthe floor, and Sen. Alan Simp¬
son (R-Wyo.), plans to do the same in the Senate.

Opponents believe that once known, "race-norming"
will stir the same kind of white resentment that the issue

of racial quotas has generated. President Bush vetoed the
civil rights bill last year, arguing it would lead to hiring
quotas.
.The adjustments are made most frequently to test

developed by the Labor Department in the 1940s called
the General Aptitude Test Battery, or GATB. They are
used by state employment agencies, which screen some
20 million job seekers a year. Here is one example of the
effects on that test's scores.

A 99 percentile score would be nearly perfect, mean-
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member of the Forsyth County School
Board, echoed McKinney's concerns.
"I'm in favor of keeping the public
schools the way they are now. I'd have
to see more specifics before supporting

> this choice bill or any other. I'm also
worried that lower income parents don't
have enough information to make the
best choice for their child," commented
Bailey. When asked whether the church
could provide sufficient information to
inform parents, Bailey answered, "I
don't believe the church is the best vehi¬
cle to inform parents on schools. The
school system and possible the Educa¬
tion Department at Winston-Salem State
University would better inform parents
on education issues.

However, Hazel Mack, a Legal Aid
Attorney and Adjunct Professor of Law
at Wake Forest University holds a dif¬
ferent viewpoint on empowering
African-American parents through this
choice option. "It's (the choice bill) a
start. HowggQod this bill will turn out
will depend on the goodwill of Gover¬
nor Martin and tiis Successor to imple¬
ment the choice program effectively.'
The bill also depends on the African-
American community's willingness to
use this opportunity to take control of
educating our children, which is some¬

thing only we can do," commented
.Mack.

#
T, Mack has no problem with black

churches starting private schools and
state money supporting these schools
through the tuition grant bill.

,
*

- "Black churches entering into the
primary and secondary school business
.is hand-in-hand with our tradition if we
will only do it," continued Mack. She'
also took exception with those who
.doubt whether low income parents can

make good choices about their child's
.educatioa Having grown up in Happy
Hill Gardens, she commented, "What's
-in^i person's pocketbook is not the mea¬
sure of their intellect "

. ;
'

Mack issued this call to action,
-'"ftiose of us who support empowering
parents to take back our children's edu¬
cation have to be about the business of
'educating the rest of our community.
Our community must become single-
minded about this effort and the parental
choice bill holds a great opportunity for
more control than does the current situa-

! don. Each one must teach one."
- Though the NAACP has opposed

similar legislation, the Rev. William S.
-Fails, Chairman of the local NAACP
« T

Education Committee has mixed feel¬
ings. "I don't really support or oppose
school choice. I'm concerned about
those who must use public schools, par-

. ticularly if both the rich and the poor
'leave, what about those in the middle9
We really need all income levels reflect-

. ed in the public school population."
Fails believes that parents using the

grants would have more input into their
Child's education and that many would
be able for the first time to afford a high¬
ly specialized education. However, he
also is concerned about parents who

; . may go for status and fluff in some pri¬
vate schools which would not effective-

' ly educate their childrea
. ^

'

Fails sees nothing wrong with the
. Black

' Church entering the
. Monday.Friday school business but

- wonders about its effect on society.
"How would society handle the emer-

- gencc of schools that are 98 or 95%
^African-American? Many of the people
.Who fought for integration are going to
-be very concerned. Any Choice Bill has
got to have an ironclad no-cut contract
*o that we, as a people, see that this

#.

chdce bill is not the first sign of the end
of a second reconstruction," said Fails.

Bertha Blackwell, another parent,
and an active NAACP member, has yet
another perspective. "I'd like to see the
income eligibility be raised to $20,000
for a family of 3, because many single
parent divorcees who have no child sup¬
port, do have aspirations for their chil¬
dren's education. These parents aren't
exactly wealthy." She did however
admit that she would rather the bill pass
with lower income levels rather than
failing because of a higher income eligi¬
bility level.

Blackwell, a campaign worker for
County Commissioner Mazie Woodruff
in both 1988 and 1990, was asked
whether she expected the Commissioner
tojlupport the parental choice bill. "1
canft speak for Mrs. Woodruff."
1 County Commissioners Earlinc

Parmon and Woodruff were out of town
and unavailable for comment. Members
of the local delegation to the General
Assembly, which is in session could not
be reached for comment as of presstime.

But school board member, Candy
Wood, felt the schools of choice propos¬
al in this school system would not work.
She said how well that idea works really
depends on the size of the school sys¬
tem.

"I think for our school system, it
would be difficult to set up schools of
choice because of the transportation
issue," said Wood, who chairs the
minority concerns committee of the
school board.

She said it works if you have a car
and have the time to drive your child to
and from school. But what if you are

poor and don't have a car or the time?
She said it would be difficult to run a
school bus system efficiently with chil¬
dren in the same neighborhood all
attending different schools.

School board chair Garlene Grogan
said it was a trend that deserves discus¬
sion. "My personal opinion is that we
might not want to do wholesale schools
of choice, but some form of it, adapting
it to our system. I do think the board
will be discussing it more."

ing only 1 percent of other test-takers did better on the
test. To earn that score on the GATB, a white person
would have to earn a raw grade of 405 oat of a possible
500. A Hispanic person would need a raw score of 382,
and a black person would need a score of 355.

Those scores are drawn from conversion charts,
which have already calculated the results of previous test-
takers. There are separate grading curves for blacks, His-
panics, and everyone else. Civil rights advocates say
adjustments are necessary because raw test scores aren't
accurate predictors of job performance.

The government itself has been deeply divided over
the issue. The chairman of the Equal Employment
Opportunity Commission, Evan Kemp, opposes the prac¬
tice. The commission has no formafpoticy.

But EEOC lawyers have pressed for test adjustments
by employers in private negotiations to settle discrimina¬
tion complaints against at least five major companies.
Kemp said he recently ordered the commission's lawyers
halt that practice. He declined to name the companies.

"J think it's shocking. 1 think it's a violation of Title
-7,~Kemp said, referring to the section of the 1964 Civil
Rights Act that prohibits hiring decisions based on race.

At its core, the dispute reflects a fundamental con¬
flict of the civil rights debate today: the principle of fair¬
ness to the individual against the principle of equity for
an entire racial or ethnic group.

"The practice goes on sub rosa," said one govern-

ment official closely involved in the issue, but who spokes
only on condition of anonymity. "What goes on privately,
is not announced publicly." j

Bob Litman, deputy director of the Labor Depart^
jiiem's U.S. Employment Service, said the adjustments,
arose as a way to counteract racial and ethnic differences,
in average scores on the GATB tests. Blacks and Hispan-j
ics as a group tend to score lower that whites on the,
GATB, as they generally do on other standardized tests,,
he said. Litman argues that the test is valid and has been>
shown to be a good predictor of job performance for all
racial groups. But if only raw test scores were used, he.
said, minorities would tend to be screened out dispropor-,
tionately. Some private employers adjust their tests as
wett

Charles Wonderlic Jr., vice president of E.F. Won-
derlic & Associates, a Northfield, 111., company that pub¬
lishes a private employment test, provides conversion
tables to its clients so they can adjust the scores if they
wish. But he estimates only 5 percent of his 15,000
clients adjust the scores for race. Both sides in the debate

-eite-a-l-989-siudy-of-the GATB test by the National
Research Council.

The study concluded the test isn't racially biased and
predicts job performance equally well for blacks and
whites. But it also endorsed the use of adjusted scores a^
a way to ensure that able black and white workers have
the same chances for job referral .
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mchovia Loan.
IfYourFamilyIncome Is

$29,000 OrLess,YouMayQualify
If you'd like to buy a home or make
home improvements, we're ready to
make you a loan. This special financing
program can help you get a loan and
help our communities grow.

We're offering
flexible, affordable loans with:

. amounts up to 97% of appraised value.

. terms up to 30 years.

. lower closing costs.
. flexible income and credit requirements.

. lower interest rates.

. no mortgage insurance requirements.

It's easier to qualify.
This special program makes it easier for
you to get a loan because it lets you
devote a larger portion of your monthly
income to payments than most other
plans allow. Even if you have an unusual
credit history or job situation, you still
may qualify.

The program is available to fami¬
lies with a total family income of $29,000

Wachovia

a year or less who want to finance
$60,000 or less to purchase a home, or
$">0,000 or less to improve an existing
home. Your property will need to be an

owner-occupied single-family home,
townhouse, or condominium.

For more information about this
special financing, just drop by a
Wachovia office listed below and ask
about our Neighborhood Revitalization
Loan Program.

At Wachovia, we're making loans
to help oyr communities grow.

Main Office
301 North Main Street

East Office
701 Martin Luther King Jr. Blvd.

South Office
658 Waughtown Street
North Patterson Office

3740 North Patterson Avenue

Member FDIC. s

Wachovia Bank & Trust
Minimum down payment of required A representative sample of ,1 typical loan, as nf Febr:ar
tfO monthly payments of $8 SO pet $ 1.000 borrowed at an Annual Percental R :tu of *> $ <>
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An Equal Housing lenderfarf


