By KIMBERLY MAXWELL
Staff Writer

U.S. Postmaster General Anthony
Frank has proposed a stamp increase
for all first-class mail from 25 cents to
an amount between 28 and 32 cents,
effective in 1991.

The rate increase will be necessary
because of normal postal inflation, said
Bill Henderson, field division manager
for the Greensborodivision of the Postal
Service.

“Postal inflation goes up 4 to 5 per-
cent a year,” Henderson said. “That's
postal economy, but it is not unusual.
After about three years, the inflation
has gone up about 12 percent. The third
year, we usually have a shortfall of
revenue. The law mandates that we
break even.”

The predicted shortfall for the Postal
Service this year will be about $1.7
billion with a total budget of $30 bil-
lion, Henderson said.

If approved, the increase would come
three years after the cost of a stamp
went up from 22 cents to 25 cents in
January 1988.

The main issue for the Postal Service
is a federal requirement that employees
deliver the mail anywhere with a mail-
box, Henderson said. As a result, the
Postal Service cannot close locations
that are not cost-effective.

Rising health benefits for postal
employees is another cause for this
revenue shortfall, Henderson said. The
federal government provides a health
benefit package to all employees, but
the cost of benefits has increased 30 to
35 percent, which is consistent with the
private sector.

Labor contract negotiations are to
begin in spring 1990 for the Associa-
tion of Postal Workers Union, Hender-
son said. Making a new contract will be
a major obstacle for the Postal Service.

This union includes clerks, maintenance
personnel and mail drivers. Their con-
tract will expire Nov. 20, 1990. There
will be some advance notice to the
union's demands, but their strategies
will remain unknown.

The Postal Service has taken meas-
ures to prevent a rate increase, Hender-
son said. One thousand jobs were elimi-
nated, and studies are being conducted
to find areas where more jobs can be
cut. The Postal Service is also in the
process of becoming completely auto-
mated. Its goal is to have the letter-mail
stream completely automated by 1995.

Sophisticated machinery is included
in this automation plan, Henderson said.
“We want to stabilize our service.”

The Postal Service’s costs are out of
control, said John Crutcher of the Postal
Rate Commission. The Postal Service's
costs have been increasing about 9
percent annually, which is far above

the nation’s inflation rate.

The Postal Rate Commission and
the Postal Board of Governors are the
two groups that regulate the U.S. Postal
Service. Each committee member is
appointed by the president and con-
firmed by the U.S. Senate. The mem-
bers serve six-year terms.

Several reasons can account for the
increasing costs, Crutcher said. The
total expense for processing and deliv-
ering mail is substantially higher than it
used to be.

Management is another factor,
Crutcher said. “There are too many
supervisors and too many levels of
bureaucracy. Over the last 18 years,
successive management people have
bargained away in union agreements
work rules so that managers can’t work
efficiently to control costs.”

Crutcher cites the competition on
package delivery between the U.S.
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Postal Service and United Parcel Serv-
ice (UPS) as an example. Twenty-five
years ago, the Postal Service handled
all package deliveries. Now it only
handles 5 percent. Because the union
for the Postal Service gave away all the
work rules, costs skyrocketed — mak-
ing the competition easier for UPS.

The last factor is automation,
Crutcher said. ““The problem is not with
automation itself, because it has been
incredibly productive. In general, postal
management hasn’t reduced the num-
ber of workers. It has been done in
some jurisdictions, but some have been
reluctant to do so.”

Reducing workers in place of auto-
mation is vital to decreasing costs,
Crutcher said.

The blame for the Postal Service's
internal costs cannot be placed on the
postmaster general, Crutcher said. The
Postal Service employs 825,000 people

— more than any other corporation in
the private sector and second in gov-.
ermnment only to the Armed Forces, He
said Frank has tried to control the
managerial segment to decrease costs,
but because of the Postal Service’s size,
it has been difficult.

The public will probably not appre-
ciate a rate increase, Henderson said.
“The public never reacts favorably to
an increase. They must weigh the value
of the service we provide. Public reac-
tions will demand to know more about
the Postal Service’s cost-cutting ef-
forts. The current postage is the lowest
in the world.”

The cost of postage has increased 92
percent since 1972, Henderson said.
The cost of bread has gone up 161
percent since 1975, and the cost of gum
has increased 400 percent. “Nothing's
a quarter anymore,” he said. “It's a
heck of a bargain.”

Ethnic strife intensifies within Soviet republics of Azerbaijan, Moldavia

From Associated Press reports

MOSCOW — Strikes spawned by
disputes between rival ethnic groups
spread Tuesday to more factories and
businesses in Moldaviaand Azerbaijan,
sources in the two republics said.

In Azerbaijan, a nationalist group is
calling on Moscow to give it control of
the disputed Azerbaijani enclave of
Nagorno-Karabakh, which is populated
mainly by ethnic Armenians.

In Moldavia, members of the ethnic
Russian minority have gone on strike to
protest a law that makes Moldavian the
republic’s official language.

Javad Salamov, a member of the
People’s Front in Azerbaijan and astrike
committee member, said 95 percent of
factories were closed in the capital city
of Baku and other major cities.

He said public transportation was
halted and newspapers were not deliv-
ered. “Strikers are demanding full po-
litical sovereignty for Azerbaijan, which
means they don’t want to secede from
the Soviet Union, but ought to have the
right to make political decisions about
it$ territory,” he said.

An editor at the official Azerinform
néws agency, who refused to give his

name, said 95 percent “is a big over-
statement.”

He said some factories were closed
and others were affected. “Some shops
are closed, but not ones selling food,”
he said. “Public transport is unreliable,
but Metro (subway) is working as
usual.”

He said all oil refineries and power
plants were operating, and the railroad
was operating.

The People’s Front is demanding
that the republic’s representatives to
the national Congress of People’s
Deputies be ousted. The nationalist
group claims its delegates to Congress
were chosen in fraudulent balloting and
have not acted in the best interests of
Azerbaijanis.

The activists also are demanding that
Azerbaijan reassert control over Na-
gorno-Karabakh, a mountain enclave
that is 75 percent ethnic Armenian.
Neighboring Armenia wants to annex
the land.

The 18-month-old dispute over the
region, one of the most serious of
Moscow’s spiraling ethnic problems,
has killed 100 people and forced hun-
dreds of thousands to flee their homes.

In an effort to quell the violence, the
Kremlin extended direct rule over
Nagomo-Karabakh in January.

“Most Azerbaijanis have left Arme-
nian-populated areas,” the Azerinform
editor said in a telephone interview.
“More and more Armenians are leav-
ing their homes in the rest of the repub-
lic, especially Baku.”

In Moldavia, a southern republic
bordering Romania, labor protests
began two weeks ago during a debate
on the official language.

OnThursday, the republic’s Supreme
Soviet declared Moldavian the official

language, which appeased many na-
tionalists but angered ethnic Russians
and other groups who make up more
than a third of Moldavia’s 4.2 million
population.

“I do not think legislation passed in
Moldavia was a real compromise, as
local Soviets and work collectives are
denied the right to choose a working
language on their own,” said Pyotr
Denisenko, a co-chairman of the strike
committee.

He said the strikers’ ultimate de-
mand is two official state languages,
Russian and Moldavian.

Denisenko, in a telephone interview,
said another 16 factories joined the
strike Tuesday, bringing the total
number of enterprises on strike to 218.

The Tass news agency said mem-
bers of a national commission formed
last week to look at the dispute “called
on all citizens and independent organi-
zations to refrain from rallies and other
mass actions and create the necessary
conditions for the commission’s work."”

In Moscow, the Communist Party
Central Committee, the 251-member
policy-making body, is to meet later
this month a new approach to relations

among the Soviet Union's more than
100 ethnic groups. The meeting has
been delayed several times, and a spe-
cific date has not been set.
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CO-PAYMENTS

CHANGES

AT STUDENT HEALTH SERVICE
BEGINNING FALL SEMESTER 1989

FOR STUDENT HEALTH FEE PAYING PATIENTS
*CHARGES FOR LAB & X-RAY SERVICES:

$3.50 per LAB TEST
done at SHS

$10.00 per
X-RAY SERIES

The UNC PHONATHON
is now hiring. We're look-

ing for articulate,

CALL 962-7014

or stop by the Porthole
Bldg. in the alley next to
NCNB.

outgoing,
true blue Tarheels who
want to have a great time

raising money for aca-
demic programs while

starting at $4 per hour. 7-
21 Hours per week/Real

Resume Beef.

Attention SENIORS:

For students interested in applying

| Rhodes Scholarships for grad
study at Oxford University.

An information meeting for graduating seniors
who are interested in applying
Scholarship will take place on
7 September 1989.

Where: Murphy 100

When: 4:00 p.m
All students who plan to apply must attend this
meeting.
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Enroliment in supplemental BC/BS Student Group

Health Insurance Plan covers co-payment charges

*PAYMENT CONVENIENCE AT SHS CASHIER:
BY CASH, CHECK or CREDIT CARD

- option of avoiding health care charges on student's University
account

- SHS cashiers available 9 AM-4:30 PM MONDAY-FRIDAY for
payment of charges for a same-day visit

FINISH FINISH

You can save literally days of
work between now and grad-
uation. Simply by using an HP
calculator. To keep you from
endlessly retracing your steps,
ours have built-in shortcuts.
Such as the unique HP Solve
function for creating your own
formulas. Menus, labels and
prompts. Program libraries.
Algebraic or RPN models.

Better algorithms and chip
design help you finish much
faster and more accurately
than their way. So, whether
you're in engineering, busi-
ness, finance, life or social
sciences, we've got the best
calculator for you. For as
little as $49.95. Check it out
at your campus bookstore
or HP retailer.

There is a better way.
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