
Quality Customer Satisfaction
Is Key To Growth And Survival
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II.' (vi i. int is i|iialiu customer satislaction lo you.' I lave you ev
or Ivi'ii in a place a here the |vrson sup|s>scd in lx* helping you lias ig-
norcd voii* Hail a hail attitude'' Acted like they'd

¦ aihei K* somewheie else " It you're like inc. it's hap¬
pened a ureal ileal and I don't like it

lieu* at the elunilvr «v tod tliai quality customer
satisla»tion is a must i! the economy ol the South
Brunsw k Mauds is to continue lo crow aiul ut some
iav'" i' \ en suivivc When I was a little girl my lather
said something to me that I have always remem-
Ivieil. "i mi ..itili mote Ilies with houev than >011 ilo
» iih \ uiegai

" I low inie.
Here in the Smith Brunswick Islanils i<ur liveli-

hoisls J :vnd mi i|iialit\ customer satislaction. Most
o! us ,iic hi 1 iistoinci oneiiicil businesses. whether the husuicss be sea¬

son. il 1 »i veai 'round. Based on tourism 01 local people, the lact remains
that ctistoi lie 1 s ire cusioniers. \nd ciisioiners iniist lx- treated well 111 or-
dei u> have icpeat customers.

I his 1 n ill well and giinl. but what aie we going to do about it? As
\oti know, 0111 chamber wants to be a leader in the trends, not a follower.
(,)tialii\ ciist 'inoi satislaction is the wave of the *4>0s. We can lx* in the
1 01 ci lout ol ilus mo. cm, 111 01 let it lall b\ the wayside. We've chosen to
Iv in the ti'ielioni. Watch our program ol work lor l'H>2. Now. in the
'»i|is jvople are gelling hack to ci'hvI old basics, "I H> unto others as you
would have then do unto \ou

" What a nice concept I'm sure I wasn't
the lust one lo think ol 11 ( >111 elunilvr, along with Vclva Jenkins at the
Small Business ("enter ol Brunswick Comniumtv College and Harriett
Bellamy, nisiiilniiivc I ducation Clubs ol America (DliCA) instrucior at
West Hiiin-ui, k High School. have fortneil a Quality Customer
Sail si .k 11 11 11 ittee Seveial area business leaders w ho believe 111 the
reality ol quality >. ustomer satisfaction are serving on tins committee.

I he .in.' 1 \ 'n geared 10 help our citi/ens become happier, more
pio.luctive workers and itnpiove our ability to coinpcic in the global
maikciplace ol the .Mst century It is the hojv o! this chamber, along.villi t!i . Si Business \dmimsiiat ion and the DHCA program. 10 helpimpi o\c what we leel >s the kc> ingredient to success in the 'VDs, yourskills 111 i|uahi> 1 tistomci satislaction.
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the said Coinplaitrt oil the PiaiittilM^) orhis/her/their attorney, David (i. While, at his
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Dated at Sj'Utanhuig, Simh C.u«,hna, on
the f«th day of August, 1991,

D W1I) C, Will 1 11.
Attorney for Plaint ill (s>
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205 Magnolia Street
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Legal Notices
ESTATE NOTICE

H undersigned having qualified as |-xe-
. ut. r .¦( the ol Onnic l-dwanl "Hud"
)isi,. d.-, im-J, late i>f Bnmswick County,

1 ,K ' 1 ' notify all persists having claims
: i.n-i >nd estate In present them l<> ihc un

I, .; ,1 .11 or before the I(Mi clay of April,
* J2. »¦: tjnv nolicc will lie pleaded in bar of

ir recovery. All (Wrtont indebted lo said
estate villi please make immediate paymentundersigned.

n-.i- iic 2nd Jay of October, Wl.
)iitue Wawte Dasis, Executor of Uic

In late of CSltri it- Edward "Bud" Davis
P.O. Bo* M9

Oriental, NC 2X571
Oct. 31 pd

estate notice
H i- undersigned having qualified as |-*e

cutor »»f the {'.state ill Maggie M. Evans, deceased. late of Brunswick County, tins is to
i..'tity i persons having claims against said

v state to present them to the undeisigned on
oi S .re il | nth day of April. 1WJ, or this
notice v\:ii tie pleaded iii hat ol their recov¬
er) All person! indebted to said estate will
p. i<e ti. ike artlniediaie payment lo the
¦¦' '¦ ¦¦ tied.

I!. - 1! .¦ 2nd day of October, 1991.
Wendell Ray Evans, Executor ol the

Estate of Maggie M. livans
kt I, Bo* 24

Ash. NC 2X42(1
Oh. 31 p.i

KSTATK NOTICE
Hie Undersigned having qualified as

I'.iL'niitix of tlie l:slatc of John CasperNorton, Sr.. deceased, late ol Hiunmnk
-Illy, this i\ to notify all persons having

. ¦¦ -» ^.ii list said estate lo present them to
il e ui! lersigned on or before the 17th day of
April. 1 <92, or this notice \v ill he pleaded III
bar t!»eir tesovery. All persons uidclited to
s.uJ estate wdl please make immediate pas
"¦ ;.i to the undersigned.

Ihis the 4th day of October, 1991.
Alma I. Stone, lixccutri* of the

I-'state of John Casper Norton, Sr.
Kt 1, Box 505

Bolivia, NC 28422
Nov. 7 pd

ESTATE NOTICE
Hie Undersigned having qualified as Ad¬

ministratrix of the Estate ol Mildred S Hew
ett, deceased, late of Brunswick County, this
is to notify all persons fusing claims againstsaid estate to present them to the undersigned
on or before the 24th day of April, 1 092, orthis notice will be pleaded in har of then re
"¦very All persons indehted to said estale
Will please make immediate payment to thetjiuicr signed.

Ibis the 15th day of October, 1991
(>.iyla Vainam, Administratrix of the

'¦state nf Mildred S. Ilewett
Kt 2, Box 214 K

Su|i|ily, NC 2S Ui2
Nov. 1 4 |xl

I'NITEI) STATES
IIANKRLITCY COl KT
EASTERN DISTRICT

Ol NORTH CAROLINA
NOTICE OK BANKRI I'K YSAI.E

111 accordance with Rule 6(11)4 of the
liaukru|Hi.y Rules, Notice n hereby given of

a bankruptcy auction of the real properly de
st riK-tl as:

nts Number 422, 423. 4<Jt and 469 mSection 7 of the Plan of Boiling Springlanes, a map of which appears of record in
took 6 of Maps at page 170. records of
iirunwMik County.
WWNO the same lands described in a

.lecd from Reeves Broadcasting and Deve¬lopment Coronation (Boiling Spring l akes
Division) ii) Rithard I. Parsons and wife.
.) 'Illthy M Parsons, dated April 29, 19(.l,and recorded in Hook 170 at Page 701 of the
Brunswick ( .i.nty Registry.SI itJit i , 1 It )\K I'AI.R, to the testnetions
set forth in an instrument recorded m I tookI'/o at page US .| the Brunswick CountyRegistryii.\l I: Ol- SAI.I-. November 1,1991

1ME Ol- SAI.E 12 o'clock Noon
1 .OCATION Ol SALE; At the sue of said

re.ll property to he sold which is 4(H QueensDrive, Boiling Springs l ake. County ofitiiinswuk, Soulhport, North Carolina2sWi2
MANNER Ol- SAL I. Hy Public Auction,III percent of sales price required as deposit,balance due wilhin 30 da>s of date ol sue

on I'rojH-ny sold subject lo ad valorem tas
es for 1991 and subsequent years.

Ilus rej| pto|K*rly will lie o|vn for mspcclion me hour prior lo the sale Anyone hav
III*; questions concerning the sale may con
tact Anthony L. Register at the address and
plume number below,

Anthony I. Register
.101 Chestnut Street, Suite I
Wilmington, N C 2X401

(919)251 0KB
Oct 31

ST**r pmotobv oour. nuTTFR

Builders Aid Shelter
Randy Hurst, president of the South Brunswick Islands HomeBuilders Association, presents a $500 check to Cathy S wairn, di¬
rector ofHope Harbor Home. Hope Harbor is Itrunswick County'sshelterfor victims ofdomestic violence.

JOBS Program Enrolls First
Clients Hoping To Earn Pay

MY TKRRY r()PK
Six Brunswick County residents

are trying in improve their educa¬
tion ami jobs skills in an effort to
get off federal welfare.
They arc the first of 5ft initial ap¬

plicants for the Jobs Opportunities
and Basic Skills Training Program
(JOBS), which the Brunswick
County Department of Social Ser¬
vices began in July.
JOBS is part of slate legislation

passed in 14XX thai hopes to over¬
haul the federal welfare program by
giving persons on Aid To Families
With Dependent Children (AFDC)
the right job training, education op¬
portunities and day care needed to
help them get paying jobs.

During the next three years, it
will be phased in to operation m 40
counties across the stale, where the
bulk of the stale's welfare recipients
live.

In Brunswick County, the lack of
public transportation often keeps
people on welfare, said Ginger
DeBerry, Brunswick County'sJOBS coordinator.

"It's always been a barrier here,"
said Ms. DeBerry.
The program musi link DSS with

area transportation and child care
providers. DSS will either pay the
providers directly or reimburse
clients that participate in JOBS.
The six now participating are un¬

employed parents who were
"mandatory volunteers," said DSS
Director Jamie Orrock. Five groups
ol people arc targeted by the stale as
potential clients for JOBS.
Most ol the mandatory clienLs arc

unemployed parents who have not
completed high school, said Orroek.
They often complain that the lack of
child care keeps them from getting
a job, he said.

"Hopefully, we can remove some
of the barriers." said ( )rrock. "II they
are excuses, we can find that out also
by saying we can take care of it."
The iirst emphasis will be to have

participants obtain a general equiva¬
lency diploma (GHD) or high
school diploma. Clients can attend
Cape Fear Community College in
Wilmington, Brunswick Comm¬
unity College in Supply or South¬
eastern Community College in
Whiteville.

"We're not excluding any re¬
sources just because they lie outside
ul the county lines,'" said ( >rrock.
The program is funded through

state and federal funds, with the
county's share about S38,(XX) annu¬
ally, said Orrock.

Ms. I)eHerrv said she has been
busy since July recruiting county re¬
sources that will participate in the
JOBS program.
"We still have to have vendors

who are willing to work with us,"
she said. "Rome wasn't built in a
day, and this program will take a lit¬
tle time to get oi l the ground."
DSS hopes to have 215 people

enrolled in JOBS by June 1992.
In other business Monday, the

Brunswick County Department of
Social Services Board voted to
move the Nov. 25 meeting to Nov.
18, 5:30 p.m., in the conference
room of lite DSS building at the
government center in Bolivia.

Cost-Share Program Supports
Farm Conservation Measures
Technicians at the Brunswick

Soil and Water Conservation Dis¬
trict olfice in Bolivia are taking re¬

quests from local farmers and other
landowners for assistance with im¬
proving and converting their land.
The North Carolina Agriculture

Cost-Share Program for Nonpoint
Source Pollution Control is an assis¬
tance project, said Bill Norris, Cost-
Share Program technician, designed
to reduce sediments, nutrients, ani¬
mal waste and pesticides from en¬

tering the slate's streams, rivers and
lakes.

Norris said that farmers arc invit¬
ed to call the district office and ask

a technician to come out and inspect
their property. If problems arc re-
|x>rtcd, the district office reviews
and approves an application request

that will Iv made for the landowner
to the state office.
The program pays lf< percent of

the average cost tor each approved
best management practices (BMPs).
These are conservation measures
taken to help farmers protect water
quality.

In Brunswick County, BMPs in¬
clude conservation tillage, animal
waste lagoons and waste applica¬
tion, cropland conversion, sod-
based rotation water control struc¬
tures, field borders, critical area
treatment and drop-pipe structures.

Technical stall members are
available to assist in developing
conservation plans. Interested land¬
owners can get more information
from the district office at <>I1>-2S3-
445X.

^ ^ You'll be singing a
Xfe- song of savings during our

m * Fall Harvest
of Values

*

we still have 1991 model
homes at great prices!

CHOICENTERl
Wayne Culbertson, RHS

.....Ann Brown, RHS HOMES BY ANNv
Bus. Hwy. 17, Shnllotte, 754-5147

BUSINESS BRIEFS

New Law Office Opens
F.ilmuiKl A. (Buddy) I.ilcs has

opened a law
office at Seaside
Plaza, Seaside,
where he will
be engaged in
general pra¬
ctice.

Liles previ¬
ously practiced
in Ocean Isle
Beach during
1 l>86. After ,I,KS
leaving the county, he worked lor
Commonwealth Land Title
Insurance Co. in Rockville, Md. un¬
til this past March.
A native of Wadesboro, he at¬

tended Davidson College and crncd
his law degree front Wake Forest
University in 1966. His past experi¬
ence includes approximately nine
years in private practice in Char¬
lotte, two years as an assistant solic¬
itor in Mecklenburg Superior Court
and two years with the National
Railroad Passenger Corp. (AM-
TRAK). He also worked with the
Federal Housing Administration's
Home Mortgage Division, General
Counsel's Office, with the HUD
/FHA Property Disposition Pro¬
gram.

He and his wile, Judy McCulleyLiles, have four children.
Course Offered

Brunswick Community Collegeis offering an electrical contractor
license renewal class in two ses¬
sions, Monday, Nov. 4, and
Monday, Nov. 1 1 , from 6:30 p.m. to
9:30 p.m.
Sam Carteret will be the

instructor for the class, which will
meet in the teaching auditorium of
the ALS Building at the main cam¬
pus north of Supply.

All state-licensed electricians
who wish to maintain their license
are encouraged to sign up for the
course.

Registration fee is $30, payable
at the first session. Students need to
bring their electrical code books to
class.

For more information about this
or other continuing education class¬
es. call BCC at 754-6900- . 457-
6329 or 343-0203.

Host Symposium
More than 60 eye doctors from

across North Carolina attended
Carolina Kye Associates' second
annual Vitreoetinal Symposium
held at the Souih|K>ri CommunityCenter the weekend of Oct. 19.
The two-day event, directed by

Gregory Mincey, M.D., presented

the latest surgical techniques and
laser treatments used to combat eye
disease. Mincney and guest speaker
Dr. Joseph Gunn of Charlotte were
the speakers for the 12 programs.

Minccy and his wife, Jixly, also
hosted a king mackerel fishing tour¬
nament and reception at their home
in Southport.
Insurance Seminars Set
Two courses that will fulfill con¬

tinuing education requirements for
those with insurance licenses will
Ik offered in November by the
Brunswick Community College
Small Business Center.
The first. Introduction to

Qualified Retirement Plans, is Nov.
9, anil the second. Federal Estate
/Gift Tax Planning Concepts, is
Nov. 16. Both seminars will meet
from 8:30 a.m. to 3:45 p.m. on the
main campus of Brunswick Com¬
munity College north of Supply.

Registration is limited and pic-
rcgistration is encouraged by calling
the center at 754-69(X), 457-6329 or
343-0203. Registration is S2 and
course books will cost S23.

Appointed At Sea Trail
The Clarion Resort at Sea Trail

Plantation in Sunset Beach has an¬
nounced two appointments to its
staff.

Mike Smith has been named di¬
rector of housekeeping, said Grant
Kuhn, general manager of the re¬
sort, returning to the area after
working three years at the Lawrence
Welk Resort in San Diego, Calif.
Judy Baker has been named man¬

ager of Tavern On The Tec, said
Bob Coyne, ftxxl and beverage di¬
rector for Sea Trail Plantation.
The Tavern on the Tee is the Sea

Trail restaurant and lounge located
in the clubhouse of the Dan Maples
course.

Need Vinyl?See Seaside &

AVE
579-7592 . Hwy. 179, Seaside

AT LITTLE RIVER
BRING HOME
THE6BEAC0N

On Sale At
BONNIE'S DINER
FOOD CHIEF
FOOD LION

METAL CATC1FOLDING TABLES ®AJUIL
30X60 $49.95 HEAVY DUTY
30x72 $59.95 FOLDING CHAIRS
30x96 $69.95 $10*50
OFFICE FURNITURE SALVAGE
270S MARKET ST. . WILMINGTON . (919)763-1515

XPRESS
UBE

YOUR OIL CHANGED IN 30
MINUTES OR ITS FREE!
MOPAR SUPPORTS THE
1992 U.S. OLYMPIC TEAM
... AND SO CAN YOU!
Come in now for an oil changeand we'll give...
. You a free Mopar oil filter with yournext oil change.*
. The 1992 US. Olympic Team
a donation of $3.

'IVrfonmd on .1 < tinslrr ( nr|w»ration \t link .11 .1 1 lir>*lcr ( orpnniM)ii ilr.iU n»liip.

Follow the
Express

Lube Signs
18
Reg. $22 65

You receive a $4 00 discount
off reg price witht his ad

Top off all fluids
No extra charge
plus 21 point

- ~

service check USAFREES,a.a»h Q99
NEUWIRTH MOTORS219-229 So. College Rd., Wilmington . 919-799-1815 . 452-1992Xpress Lube Hours: Mon-Sat. -7:30-6:00
QtDopor
XPRESS LUBE
( 'IN i ^oo«l AiiuiisI l')'M . \m« iiiIh i .!? I*'*'!

Mopbytotl.n lorikl.iils
,',9, Corporanoo


