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Consumer's 

Corner
by  Barry  L. B oneno

Executive D irec tor  
High Point Consum er 

C red it  Counseling

Every pay d ay ,  M r. John 
B row n (a f ic tional nam e 
for p u rp o se s  of this  
article]  d ro p s  over to my 
office a t  142 Church  
Avenue, Suite  200, and  
willingly t u rn s  over p a r t  
of his  w ag es  to me. Mr. 
B row n does not owe me 
any  money, bu t  I m an ag e  
Mr. B ro w n ’s m oney to 
whit tle  a w a y  a t  his 
m oun ta in  of u n p a id  bills.

M r. Brow/n is a fic tional 
c h a ra c t e r ,  a sta t is t ic ,  He 
r e p re s e n ts  the  av e ra g e  

client I s ee  every  day, a 
m ale  a b o u t  33, w ith  a  wife 
a n d  two child ren ,  a 
l ab o re r ,  a m an  who ren ts  
his home a n d  owns a ca r .  
(He thinks he owns his 
c a r ,  b u t  technica lly  the 
b an k  holds a  lien on it for 
the  u n p a id  ba lance .)

M r. B row n once owed 
$3,400 to t en  (10) 
Creditors.  T h a t ’s why he 
cam e  to me. The C reditors  
w e re  on his b a c k  a n d  he 
could no longer s ta n d  the  
c o n s ta n t  phone calls  an d  
visits.

By working  with  Con­
su m er  Credit  Counsehng, 
M r. B row n h a s  le a rn e d  
th a t  most of his C reditors  
will give him a n  ex tended  
a m oun t of tim e to pay  off 
the bills. They would 
r a th e r  b ide th e i r  tim e to 
get their  m oney th an  
rep o ssess  his c a r  or 
fu rn itu re .

In fact,  the  s u p p o r te rs  
of Consum er  Credit  Coun- 
seHng a re  local b u s in e ss ­
men, law yers ,  m ajor 
employers,  b a n k e rs ,  loan  
com pan ies,  a n d  the  Model 
Cities Commission, who 
a r e  m ore in te re s te d  in 
s tren g th en in g  th e  econo­
mic f ab r ic s  of the 
community, not in ripping 
it w ith  d eb t- to rn  m en  an d  
women.

W h e n  M r. B row n f irst  
c am e  to me, his a tt i tude

w a s  one of d ispa ir .  He 
just could  not see  how he 
w a s  going to get out of the 
m ess he w a s  in, an d  h ad  
b een  for sometim e.

I h a d  M r. Brown list his 
income a n d  his w ife’s 
income, plus a n o th e r  
a s se t  such  as  savings 
bonds, life i n su ra n c e  (few 
clients have  such  asse ts).  
T hen  he l isted his 
c red ito rs ,  banks, finance  
com panies,  re ta il  s to re s  
an d  the like, the  am oun t 
of e ach  debt,  the  da te s  
due a n d  the  n u m b er  of 
p aym ents  beh in d  to each .  
I then  h ave  him to list the  
am oun t of m oney his 
family n e e d s  to live on — 
for housing, food, c lo th ­
ing, ca r ,  in su ra n c e ,  p e r ­
sona l  a llow ances ,  m ed ­
ical, gifts, donations , 
en te r ta in m e n ts  an d  the  
like.

The d iffe rence  b e tw e e n  
Uving expenses  a n d  the  
m onthly income is w h a t  I 
u se  to pay  Creditors.  
Often trimming expenses ,  
“ tightening the  b e lt” , c an  
in c re a se  the  d ifference. 
In addition , I m ay suggest 
to some clients th a t  they  
se cu re  a second  income if 
this  is possible.

Finally, M r. Brown 
signs a n  a g re e m e n t  to 
bring the  des ig n a ted  
am o u n t  of m oney to me 
every  payday .  Mr. Brown 
also a g re e d  to m ake no 
fu r th e r  c red it  p u rc h a s e s  
d ur ing  the  life of  his 
p ro g ra m  until  he  h a d  f irst  
c hecked  with  me.

M r. Brown h a s  a long 
w ay  to go, ab o u t  t h re e  (3) 
y ea rs ,  bu t  in the  end  his 
bills will be  l iqu idated , 
a n d  his pride ,  self-confi­
dence ,  a n d  family  w ell­
being will be  res to red .

If you w ould like m ore 
inform ation  on th is  p ro ­

gram , p lease  co n tac t  me 
in High Point a t  919 
885-0041.

i f } outreach
Humai\ Resources in Action 

in N orth Carolina

b y  J im  B urns

B ased  on a  s tudy  of the 
1970 cen su s  e a r l ie r  this  
y e a r  by th e  Division of 
Social Serv ices  of the  N. 
C. D ep ar tm en t  of Hum an  
R esources ,  both the  num ­
b e r  of people  a n d  the 
p e rc e n ta g e  of the  North  
CaroUna populat ion  th a t  
w ould  be r e g a rd e d  as  
" p o o r” dec lined  su b s ta n ­
t ially dur ing  the ten  y e a rs  
b e tw e e n  1960 a n d  1970.

T h e re  w e re  1,796,000 
poor p e rso n s  in the  s ta te  
in 1960, this  n u m b er  h a d  
dec lined  to 992,000 by 
1970. In p e rc e n ta g e  
term s,  39.4 p e rc e n t  of the 

people  in N orth  Carolina 
w e re  poor in 1960 
c o m p ared  to only 20.2 
p e rc e n t  of the  s ta t e ’s 
r es id en ts  in 1970. This is

a lmost a 50 p e rc e n t  
reduc tion  in the  n u m b er  
of people  in poverty  over 
the  ten  ye a r  period. Yet in 
spite  of our p rogress ,  the  
fac t  rem a in s  th a t  one out 
of every  five people  in 
N orth  Caro lina w a s  living 
in poverty  a t  the  begin ­
ning of the  1970’s. The 
n a tionw ide  incidence  of 
poverty  w a s  12.6 p e rc e n t  
— over seven  pe rc e n t  less 
t h a n  N orth  Carohna .

W ho a re  the  poor in 
N orth  CaroUna? T h ere  
a r e  a  n u m b er  of p e rso n a l  
a n d  family  c h a ra c t e r i s ­
t ics th a t  seem  to p ro d u ce  
a high susceptib i l ity  to 
poverty . In g enera l ,  the  
k inds of people  who a re  
espec ia lly  likely to be

C o n t in u ed  on  Page 8

DEADLINE

TH E D E A D L IN E  for  n ew s and p ictures to  appear  

in  the  T R IB U N A L  A ID  is T H U R S D A Y  N O O N .

Material arriving at th is new spaper atterwards  

w ill  be published  the  fo llo w in g  w eek.

MAIL TO;

TH E TRIBUNA L AID 
P. O. Box 921 

High Point, N.C. 27261

Know Your Rights
(Part t h re e  in a series.  

The local Credit B u reau  
keeps a file on e a c h  
p e rso n  who is poten tial  
u se r  of c red i t  in the  High 
'Point a re a .  A new  fed e ra l  
law  allows you to check  
out a n d  cha llenge  any  
u n tru e  c red it  information 
in your file.)

Suppose 1 have  gone to 
the  Credit B u re a u  and  
looked at  my file, a n d  
found th a t  some bills I 
h ave  p a id  a r e  m ark ed  
unpaid ,  or th ere  is some 
o th er  un fav o rab le  infor­
m ation in the  file th a t  is 
u n t ru e .  W h a t  c an  I do?

You c an  tell the  Credit  
B u reau  abo u t  the m istake 
an d  they m ust check  it 
out, a n d  c o rre c t  it if they 
find the  inform ation  is 
u n tru e  or can n o t  be 
verified.

If any  inform ation  is 
rem oved a f te r  this  check, 
the  consum er  m ay r e ­
q ues t  th a t  the  Credit 
B u re a u  send  the  c o r r e c ­
tion to anyone  who 
rece ived  th e  wrong  infor­
m ation ab o u t  you w ith in  
the  p a s t  six months,

Is th e re  any  c h a rg e  for 
this  serv ice?

If you h ave  b een  denied  
c red i t  w ith in  th e  p a s t  30 
days  b e c a u se  of this  
w rong inform ation  in your 
file, the  Credit  B u re a u  

m ust  m ake th ese  chan g es  
free  of c h a rg e .  If you h ave  
not b een  d en ied  c red it  
w ithin t h a t  time, bu t  just 
w a n t  to get the  rec o rd  
s tra igh t ,  the  b u r e a u  will 
m ake a  very  small c h a rg e  
for the  correc tions .

On the  o th er  han d ,  the 
High Point B u re a u  refuses  
to m ake the ch an g es  a f te r  
a n  investigation?

(1) You c a n  go to the  
s to re  or loan  com pany 
th a t  m ad e  you the  b a d  
rep o r t  a n d  t ry  to work  it 
out with  them  or get them  
to sen d  in a le t te r  sta t ing  
th a t  th e  inform ation  is not 
co rrec t.

(2) You c a n  w r i te  a 
sh o rt  s ta tem en t  of  why 
you th ink  the  file is in 
e rro r ,  a n d  th e  Credit 
B u re a u  m ust  pu t  this  
s ta te m e n t  in your file a n d  
send  it to anyone  who h a s  
d en ied  you c red i t  within 

the  six months.
(3) If you think th a t  the  

Credit  B u re a u  h as  e ithe r  
in ten tionally  or negligent ­
ly r e ta in e d  false  in fo rm a­
tion in your  file, an d  you 
h ave  b een  d a m a g e d  by
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ASTROLOGY GUIDF
B v

Aries

T h i s  c o l u m n  o f  ( [ u e s t i o n s  a n d  a n s w e r s  o n  f e d e r a l  

t a x  m a t t e r s  i s  p r o v i d e d  b y  t h e  l o c a l  o ff ic e  o f  t h e  L . S .  

I n t e r n a l  R e v e n u e  S e r v i c e  a n d  is  p u b l i s h e d  a s  a  p u b l i c  

serv ice  to t iixpayers .  T h o  column a nsw ers  QuestionsThe R am ” (M ar L ibra  "T h e  Balance

21-Apr 20) Your d e c la ra -  (Sept 24-Oct 23) Do tak e  a  m o st  f re q u e n t ly  asked  bv tax p ay e rs  
tions h ave  s t i r re d  up  a  dim view of a prom ise

m ajor c o n trove rsy  a n d  in ^ a d e  in h as te .  Most of Q . M y  s t a t e  h a s  a  l o t t e r y .  I f  I 

some q u a r t e r s  they  a re  your su c ce sse s  will come w i n  o n e  o f  t h e  c a s h

in te rp re te d  as  criticism, from your ovvn efforts  bu t  lax o n ' i^ '“
So d e a r  Aries, if you w a n t  a Gemini will be  of g re a t  ,  ,

to win yo u ’d b e t te r  a s s i s ta n c e  in legal points , are"
dec ide  th a t  you a r e  not You will be  a p p ro a c h e d  m u s t  b e  i n c l u d e d  in  y o u r  in-

too big to ea t  crow, r ight?  by a n  old f r iend  for however, if you itemizeuy dll uiu iiieiiQ lor  ygyj, you can de-
f inanc ia l  help . d u c t  v o u r  p a m b l i n p  l o s s e s ,

T a u ru s  "T he  Bull” (Apr such as the c o s t  o f  l o s i n g  lo t-

21-May 21) R a th e r  t h a n  Scornio “ The Srnrnir>n”. . 1  i • T j.- t n e  b corp ion  g a m b l i n g  w i n n m p s .  u p  to t h e
ry to be a m a te r ia u s t ic  [Oct 24-Nov 22) The e x t e n t  o f  y o u r  w i n n i n g s .  I f  y o u  

su ccess  or a n  idol in the  f ru s t ra t io n s  th a t  you h ave  winninRs, you can’t

eyes of some, s tr ive  e x p e r ien ces  in the  las t
in s te a d  to make y ourse lf  fg.^  ̂ m onths a r e  n e a r ly  a t  prize in a lottery, it might be 
the  kind of p e rso n  " y o u ” a n  end. Beneficial a sp e c t s  to ‘income

like. It is very  im p o r tan t  to ^ i l l  begin to be a p p a re n t  u Z ? f y "  la^g f  T Z n t  in! 
like yourself,  Luv. So cut  l a t e r  p a r t  of ’73 a n d  o b t a i n e d  in  o n e  y e a r  t o

o u t  t h e  “ g r a n d s t a n d i n g ”  , w i l l  c a r r y  o v e r  i n t o  7 4  t a x e d  i n  t h e  l o w e r  b r a c k e t s  
, , u v c i  i i i i u  /*± Qf  y o u r  p r e v i o u s  t a x  ,y e a r s ,

a n a  g e t  d o w n  t o  s o m e  v v i t h  o n e  e x c e p t i o n .  D o  n o t  M o r e  d e t a i l s  a r e  a v a i l a b l e  in  

s e r i o u s  b u s i n e s s .  e n g a g e  i n  a n v  a c t i v i t v  P u b l i c a t i o n  5 06 ,  “ C o m p u t -
,  ^  i n g  Y o u r  T a x  U n d e r  t h e  I n -

 ̂ t n a t  i n v o l v e s  a  g a m b l e .  c o m e  A v e r a g i n g  M e t h o d . ”

G e m i n i  T h e  T w i n s  ( M a y  W r i t e  y o u r  n e a r e s t  I R S  office

22-June 21) For the  sw e e t  Sag i t ta riu s  “T he  A r c h e r ” 
sake  of confessing you [JvJqv 23-Dec 21) Your well 
h av e  brought a n  ava-  m ean ing  f r iends  taay 
lan ch e  dow n on your s incere ly  believe they  a re  
head ,  Gem. Since you helping you with  your 
h av e  p a id  your Dues  biggest p roblem , only to 
you should  not be  judged  d iscover  the  prob lem  h as  
too h a rsh ly  for this  one a lw a y s  b een  you yourself, 
fall from grace .  You see, i sn ’t th a t  so? But don 't  
confess ion  isn t ALWAYS d e p e n d  on their ,  su p p o r t  
good for th e  soul. ^qo long, Luv, things a r e

abo u t  to change .
C a n c e r  "T he  C ra b ” (June

22-July 23) You p ro jec t  C ap r ico rn  "T he  G o a t” STAY 
indep en d en ce ,  de a r ,  a n d  (Dec 22-Jan 20) Nobody is AWAKE 
t h a t ’s OK...you c a n  ban-  giving you the  complete  L#t doetor’l  formula stop I t

T h e  l(M?aI p o l i c e  h o y s  c l u b  is  

s p o n s o r i n j ;  a  b e n e f i t  s h o w i n g  

o f  a  m o \ i e .  T i c k e t s  a r e  $10.  
C a n  I d e d u c t  t h e  t i c k e t  p r i c e  

a s  a  c h a r i t a b l e  c o n t r i b u t i o n ?

A. A p o r t i o n  o f  t h e  t i c k e t  p r i c e  

is  d e d u c t i b l e ,  n a m e l y ,  t h a t  p o r ­

t i o n  t h a t  e x c e e d s  t h e  f a i r  m a r ­

k e t  v a l u e  o f  t h e  s h o w i n g .  F o r  

e x a m p l e ,  i f  t h e  r e g u l a r  p r i c e  

o f  t h e  m o v i e  is  $3,  y o u r  d e d u c ­

t i o n  w o u l d  b e  $7.

Q.  I u n d e r s t a n d  t h a t  t h e  I R S  

w i n d s  u p  w i t h  t h o u s a n d s  o f  u n ­

d e l i v e r e d  r e f u n d s  e a c h  y e a r .  

H o w  c a n  t h i s  h a p p e n ?

A . T h e  g r e a t  m a j o r i t y  o f  r e ­

f u n d  c h e c k s  g o  a s t r a y  b e c a u s e  

t a x p a y e r s  m o v e d  a n d  l e f t  no  

f o r w a r d i n g  a d d r e s s  w i t h  t h e  

P o s t a l  S e r v i c e .  S t i l l  o t h e r  t a x ­

p a y e r s  n e g l e c t e d  t o  c o r r e c t  t h e  

la b e l  a t t a c h e d  t o  t h e i r  t a x  r e ­

t u r n .  T h i s  i n c l u d e s ,  f o r  e x a m ­

p le ,  c h a n g i n g  a  l a b e l  t o  sho w '  

a  n e w  a d d r e s s  o r  n a m e  r e s u l t ­

i n g  f r o m  m a r r i a g e .

E r r o r s  o r  o m i s s i o n s  in t»y 
r e t u r n s  h a v e  d e l a y e d  

to  s o m e  t a x p a y e r s .  T h e y  sKouW 

f o l l o w  t h e  i n s t r u c t i o n s  pr , 
v i d e d  w i t h  t h e  no t i f ic at io n tliev 

r e c e i v e d  f r o m  t h e  I R S  to hel 
s p e e d  t h e i r  r e f u n d .

T a x p a y e r s  c o n t a c t i n g  t u  

I R S  a b o u t  t h e i r  r e f u n d  shoSd 
be  a b l e  t o  pf ive t h e  n a m e  and 
a d d r e s s  a s  i t  a p p e a r e d  on the 
r e t u r n ,  t h e  p r e s e n t  n a m e  and 
a d d r e s s ,  s o c i a l  s e c u r i t y  number 
a n d  t h e  t y p e  o f  f o r m  filed.

O f t e n .  I R S  e m p l o y e e s  can 

f in d  o u t  a l m o s t  immediately 
w h a t  h a p p e n e d  to  a  refund 
c h e c k  t h r o u R b  a  c o m p u t e r  sys. 
t e r n  a v a i l a b l e  in  m a n y  IRS of. 

f ic e s .  T h e  s y s t e m  ind ic a te s ,  for 
e x a m p l e ,  w h e n  t h e  P o s t a l  Serv- 
ic e  h a s  r e t u r n e d  a  chec k.

U n d e l i v e r e d  r e f u n d  checks 
c a n  b e  r e m a i l e d  a l m o s t  imme- 
d i a t e l y  t o  t h e  ne w'  address. 
A f t e r  O c t o b e r  1, h o w ev e r ,  all 

u n d e l i v e r e d  r e f u n d  c h e c k s ’are 
c a n c e l l e d .  I s s u i n g  c h e c k s  in re- 

g p o n s e  t o  i n q u i r i e s  received 
a f t e r  t h a t  d a t e  t a k e s  consider ­
a b l y  m o r e  t i m e  b e c a u s e  special 
p r o c e s s i n g  i s  r e q u i r e d .

A s  f o r  r e f u n d  c h e c k s  lost  or 

s t o l e n  in  t r a n s i t ,  th o s e  who 

l a v e  i n f o r m a t i o n  on  these 

h e c k s  s h o u l d  c o n t a c t  their 

n e a r e s t  I n t e r n a l  R e v e n u e  Office 
i m m e d i a t e l y .

CHANGE yOUR

ITCHING?
die it. But your whole  life facts ,  so rely  on your own Zemo speeds soothing relief to  ex-

i sn ’t it? So for one w ho  f a r  off th e  m ark.
minor rashes, skin irritations, non- 
poisonous insect bites. Desensitizes

face germs, aids healing. “De-itch’* 
skin with Zcmo, Liquid or Ointment 
Quick relief, or your money back 1

IID YOU BttV YOUR

FimNITURE

d oesn  t w a n t  it, you m ake  show  itself  n e a r

your  own decisions a n d  the  middle of the  week. It 
a c c e p t  responsibility .  could  be th e  s ta r t  of 

som ething big. Don’t 
Leo The Lion [July hes ita te .  You m ay  not get 

^24-Aug 23) You would  be this  opportun ity  again, 
wise  to not e x p ress  th e  Luv. 
views you hold priva te ly

on c e r ta in  sub lec ts  to one A q u a r iu s  " W a te r  Bear-  
an d  all.  ̂ You a re  ask ing  g r"  (Jan 21-Feb 19) Your 
for critic ism  if  you u se  usua lly  s te a d y  disposition 
your close pa ls  a s  a  fo rum  is beginning to be a  bit 
for your opinions. A bi t  of e r r a t i c  a n d  w o rn  along 
soft  p e d a l  w o u ld n ’t h u r t ,  the  edges, due  to some 

pe tty  gossip. Don’t tak e  it 
Virgo “The Virgin” (Aug to he a r t . . . i t  will p ass  

24-Sept 23) Sometimes C o n t in u ed  o n  Page 5 
your schem es a r e  just  too 
am azing  for w ords .  So f a r  I 
you’ve p inpoin ted  s e v e ra l  j 
t a rg e ts  th a t  a r e  pay ing  I

off, bu t  d on’t “ ru sh  in |  Please register i iK 'as ;i siib,scriber to  THIi j

w h e re  ange ls  f e a r  to n  RIBH N A L  AID for th e  following twelve montlisVj
t r e a d ."  A lit tle cau tio n  is |  Enclo.sed is m y six dollars  ($ 6 .0 0 )  advanced  I

from a

T R I B U N A L  A I D

ADVERTISER ?

SUBSCRIBE TO THE TR IBUN AL AID

C o n t in u ed  on  Page 8  ^^e thing, old buddy. I subscr ip tion  dues.

H o w  to get your 
refrigerator to cook things.

Stir  the  right  thi ngs  into 
J e l l - 0 ” l i rand  Gela tin  and  
y our  re fr igera to r will fix 
c runchy  salads,  in te re st in g  
f ru its  an d  n ew  side  dishes .  
F o r  ov e r  25 0  e xc iti ng  ideas,  
s end  25c  (in coin) with y ou r  
n am e ,  a d d re s s  and  zip code to: 
Jo y s  of Jell-0,
Box 8 074 ,  Kan- ra 
kakee ,  Il linois,  H i r i  
60901 .  J J c L L 'O

a registered trademark of the General Fo«Js Corporation,

; I understand THE TR IBUN AL AID w i l l !
j be responsible for the postage cost and delivery |

I  o f  the paper, and that m y subscription will be }
5 effective upon the receipt o f  this com pleted form. |
I  I
I  NAM E--------------------------------------------------   I
J AD D R E SS___________________  I
I CITY AND STATE------------------------------------------------ I

MAIL TO:

THE TRIBUNAL AID  
P. O. Box 921 

High Point, N.C. 27261

IN HIGH POINT IT'S BOYLES
For lasting elegance, enhance your home 

with famous names in furniture
Ev0rything sold at a aiscount .

Lorg* display o f fvrnhuro for your shopping ploasuro.

Shop Fridays til 9  •  free  park in g  •  convenient paym ents  
Interior Dacorators To Sorvo Youl

F u rn itu re  S a les

H O U tS; Tutsdojr  th r o v g h '  
S ^ r d a y  8.30 to 5:30 P.M. ond U\- 
aojr evtnirtg until 9.-00 P.M. CLOSED 
MONOAYS

TWO LOCATIONS 
781 North Main St. PJi. 883-4147
1634 North Main St. Fh. 882-0519

High Point, N.C.

Support Our Adverfflsorf

Think Fall!
Greet the  upcom ing  season w ith  

one of  our  m any selections o f  

coats, such as this great w rapcoa t  

shown. Clean lines and  co n tra s t  

topsti tching enhance th is  design.

. . Your Fashion Advisors
HIGH POINT , D ow ntow n and Westchcstur , 

ASHEBORO, BURLI NGTON, SALISBURY


