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T H E  B E T T E R  W E  K N O W  U S • •

WINSTON-SALEM— 1 he way was 
rough in the early l9 0 u ’s for Mr. Carl 
Russell, a Wmston-Saiem tuneraihome 
durector, but hard worK ana smart 
thinking has made him the successful 
businessman he is toaay. Mr. Russeil 
is a native ot Winston-salem where he 
attended public schools.

Although Mr. Kusseli comes from a 
financially poor family, he managed 
to attend J. C. Smith University, of 
which he is a graduate with a B.S. de
gree. He later attended the University 
of Minnesota where he finished 
embalming school in 1939. He was 
planning to go on to medical school 
but found that he was financially 
unaole. Directly following his com

pletion ot emoalming school, he open
ed his own funeral home.

You’re prooabiy wondering how a 
man just completing embalming school 
could open his own business. This is 
Where the hard work and smart thinK- 
Ing really paid off.

After completing J. v. Smith Uni
versity, Mr. R u ssell worked as a 
teacher, a life insurance salesman and 
moomighted, using his car in funerals, 
which is where he got his interest in 
the tunerai home business. Realizing 
there was no real future for him in 
teaching or as an insurance salesman, 
he became deeper involved in the 
funeral business through Brown’s Fu
neral Home of Winston-Salem.

by Miller Carter, Jr.,

Before attending embalming school, 
Mr. Kusseli had completed an apprent
iceship at Brown’s. Mr. Russell says he 
got his practical experience first because 
it made it easier for him to pass the 
examination to get his embalmer’s 
license. He explains that it is easier 
this way because "‘the information on 
the test came directly from school and 
by going through apprenticesnip last, 
you could forget everything you learn
ed in school. But, when you get the 
schooling last then when test time 
comes, everything is still fresh in your 
mind.”

While in t  ails Church, Virginia, Mr. 
Kusseli bought all o f  his funeral equip
m ent from a funeral hom e that was

going out o f  business which made him  

“ready for business” alter he com plet
ed emoalming school.

Mr. Russell started his first business 
on Seventh Street in Winston-salem, 
and was torced to move to Nineth 
Street. He has been at the Nineth St. 
address tor ten years, but has had his 
own business since 19a9 .

A l o n g  w i t h  h i s  s u c c e s s f u l  l u n e r a l  

h o m e  b u s in e s s ,  M r .  K u s s e l i  is  v e r y  

a c t i v e  i n  p o l i t i c s .  H e  is  o n  t h e  B o a r d  

o t  A l d e r m e n  a n d  h a s  b e e n  o n  t h e  

B o a r d  f o r  l o  y e a r s .  H e  h a s  a l s o  s e r v e d  

a s  M a y o r  P r o  T e m  f o r  e i g h t  y e a r s  -- h e  

w a s  t h e  f i r s t  b l a c k  t o  h o l d  t h a t  o f f i c e .  

F u r t h e r ,  M r .  K u s s e l i  b e l o n g s  t o  t h e  
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F.T.C. Accusations Purely Unfounded
N e w  Electrical 
Rates Proposed

R e c e n t charges b y  th e  charges as “ b a it-and-sw itch” 

F .T .C . (F ed era l T rad e  fcom- selling tac tic s ,  “ b o d y  sna tch- 

m ission) have sp arked  an  ing” , a i\d  “ l i t t le  p r ic e ”  com- 

a b u n d a n c e  o f  negative  re- p e ti t io n  a re  th e  resu lts  o f  a 

sponses fro m  funera l d irec to rs  tviro-year investigation , 

all over th e  s ta te .  S uch  C o m m en ts  o n  these  accusa-

intervievir b y  th e  p as t  p res id en t 

o f  th e  F uneral D irectors and  

M o r t i c i a n s  A ssoc ia tion  o f  

N o r th  Carolina, Inc., Mr. 

J e rry  C. G ilm ore,III. T he

GREENSBOKO — In a 

speech  to  th e  G reen sb o ro  Civ- 

itan  C lub, A ugust 2 9 , 1 9 7 5 , 

S e n a to r  M cNeill S m ith  urged  

th a t  th e  p rice  o f  e lec tric ity  

vary w ith  th e  tim e  o f  day , like 

the  te lep h o n e . T he  S en a to r  

s ta ted  th a t  it costs m u ch  m ore  

to  m ake  e lec tric ity  a t  the  

peak  h o u rs  (5  to  8 p .m .) ,  and 

w hoever uses it  th e n  sh o u ld  

pay  w a t  i t  costs . T he  reason  

beh in d  th is ,  as ex p la in ed  by 

S e n a to r  S m ith , is th a t  w hen  

a p o w er c o m p a n y  m ee ts  the  

peak  d em a n d  each  day , i t  has 

to  bring  in to  service its  h igh 

e s t cost g enera to rs ,  like the  

gas tu rb in e s , o r  its o ld es t  and  

least e ff ic ien t p lan ts  w h ich  

have been on  s tand-by . This

m eans e lec tric ity  p ro d u ce d  

d u r in g  p eak  h o u rs  is a  m ore  

c o s tly  p ro d u c t .

S e n a to r  S m ith  to ld  th e  

g roup  th a t  th e  p o w e r  c o m p a n 

ies use these  “p e a k  h o u r  fig

u re s”  as th e  basis fo r  r a te  in 

creases, w h en  ac tu a lly , the  

to ta l  sales o f  b o th  D uke 

P o w er  a n d  CP&L d ro p p ed  

2  - 5% vrithin th e  p as t  th ree  

years.

T he  S e n a to r  feels th a t  a 

r a te  s tru c tu re  fo r  e lec tric ity  

based  on  tim e-of-day  usage 

w o u ld  prov ide  incentive fo r  

co n sum ers  to  c u t  o f f  th e ir  

appliances  d u ring  p eak  hours, 

th u s  p rev en tin g  rising elec 

tr ic ity  costs.

United Hikes Trade With  Minori ty Firms
U n ited  A irlines sp e n t  $ 1 .3  A seco n d  p rogram  - M inor- 

m illion  fo r  goods a n d  services i ty  C o n s tru c tio n  Program  - 

f ro m  m in o r ity  business firm s es tab lished  la te  in  1974  seeks 

in  th e  f irs t  h a lf  o f  1 9 7 5 , o u t  m in o r ity  firm s w hich  can 

co m p a re d  to  $ 3 7 7 ,0 0 0  d u ring  prov ide  build ing  a n d  'e n g in -  

th e  sam e p e rio d  las t y e a r.  eerihg  services to  U n ited  o n  a 

W arren E. A lberts , vice co m p e tit iv e  basis, 

p re s id e n t,  sy s te m  o p e ra t in g  

services, said  U n ited ’s m in o r 

i ty  purchases  w e is  m ad e  from  

som e 1 8 5  firrtis o f  m o re  th an  

4 0 0  c o n ta c te d  by  th e  com-

tio n s  w ere  given in  a  rec e n t  fo llow ing c o m m e n ts  are  th e  em balm ing  corpses  w i th o u t  

o p in io n s  o f  Mr. G ilm ore , th e  fam ily ’s perm ission , 

on ly . T o  th is  charge Mr. G ilm ore

* T h e  f irst charge d iscussed says th a t  b o d y  sna tch in g  is 

was “ b o d y  sn a tc h in g ” , w hich  “ virtually  im p o ssib le” . He 

is de fin ed  as p ick ing  u p  o r  goes o n  to  c o m m e n t  th a t  

to d ay  is n o t  like it  was 20 

years  ago, w hen  a  funera l 

d ire c to r  w o u ld  check  the  

h osp ita ls  fo r  d ead  peo p le . 

T o d ay , in  o rd e r  t o  ge t a 

b o d y , a  funera l d i re c to r  m u st
R alph  L. S taller, J r . ,  seco n d  ha lf ,  th e  1 9 7 5  goal have signed d o c u m e n ts  fro m  

d ire c to r ,  facilities engineer- co u ld  be ex ceed ed  by a  th e  h o sp ita l an d  fam ily b efo re  

ing, heads u p  the  c o n s tru c tio n  s ignificant m arg in ,”  S ta d le r  jh e  b o d y  ever leaves th e  

p rogram  w h ich  reached  91  said. “ A n d  w e’re w ork ing  ho sp ita l.  He also stresses th e  

p e r  ce n t  o f  its $ 5 0 0 ,0 0 0  1 9 7 5  h a rd  to  see t h a t  th is  h a p p e n s .”  t a c t  th a t  a  funera l d ire c to r  

goal b e fo re  m id-year. A lberts  ex p la in ed  i t  h as  co u ld  ge t sued  fo r  th is  ty p e

“ I f  w e ’re successful in  th e  C ontinued  on Page 3 (b o d y  sna tch ing) ac tio n .

* T he  seco n d  charge was 

th a t  i t  a  c u s to m e r  show ed  

co n ce rn  fo r  p rice , th is  in d i 

cates a  lack  o f  co n ce rn  o r  

resp ec t fo r  th e  deceased . This 

charge also p o in ts  o u t  th a t  

th ere  is very li t t le  price 

c o m p e tit io n .

In response , Mr. G ilm ore  

says th a t  fam ilies th a t  com e 

in  fo r  service are  n o t  sh o p p ers .  

T h ey  a re  n o t  lo o k in g  fo r  th e  

c h eap es t  th in g  th e y  can  get. 

G ilm ore  fu r th e r  s ta te s  th a t  he  

only  tak es  th e  c u s to m e r  in to  

th e  sh o w ro o m  a n d  le ts  h im  

m ak e  his o w n  decision . He 

d o e sn ’t  th ro w  a ' sales p i tc h ”

C onttnued  cn  Page 2

CARE -  LINE For Nursing Home Complaints

RALEIGH—W SHA E N T E R T A IN S  C IT Y -W S H A -F M , 

Shaw  U nivers ity ’s e d u ca tio n a l  r ad io  is c u rren tly  b roadcasting  

new s, m usic , an d  in fo rm a tio n  18  h o u rs  a  day  to  th e  Raleigh 

c o m m u n ity . W SHA will increase its t ra n sm ittin g  p o w er  to  

1 2 ,6 0 0  w a tts  during  S ep tem b er. T he  increase vsill enable 

th e  s ta t io n  to  b ro ad c a s t  over a 50 m ile radius. Carl Sanders, 

(standing), in s tru c ts  s tu d e n t  an n o u n c e r  W alter A rm stro n g  

o n  p ro p e r  log  m ain ten an ce .

Family Reunion Held
SALISBURY -  T he  A n 

nual W alker, H em phill, an d  

B arber Fam ily  R e u n io n  was 

he ld  a t  F irs t Calvary B ap tis t  

C hurch , S u n d ay , A ugust 31 

a t  2 :3 0  p .m ., a t  Salisbury , 

N. C. T he  Rev. T h eo d o re  

W alker is p a s to r  o f  the  

church .

A p p ro x im a te ly  125  m em 

bers  o f  th e  R eu n io n  w ere in 

a t te n d a n c e  f ro m  th e  sta tes  

o f  N orth  Carolina, S o u th  

Carolina, D is tr ic t of Columbia,

M aryland, an d  N ew  Jersey . 

M ost fam ilies o f  th e  reu n io n  

a re  natives o f  N o rth  an d  

S o u th  C arolina.

A ctivities consis ted  o f  pic- 

nicing, a ta le n t  p rogram , and  

w orsh ip  service. T h e re  being 

th ree  m in is te r  b ro th e rs  in  the 

fam ily circle (R everends T. 

M. W alker o f  G asto n ia , N.C.; 

T h eo d o re  W alker o f  S alisbury , 

N. C.; an d  T h o m as  F. W alker 

o f  H a m p to n , Va.) the  reu n io n  

Continued on Page 3

p a n y  and, m o u n t e d  to  87 

p e rc e n t  o f  th e  a ir l in e ’s full 

y e a r  goal o f  $ 1 .5  m illion.

“ T he  increased  a m o u n t  o f  

business w ith  m in o r ity  firm s 

resu lts  f ro m  e x p a n d e d  e ffo r ts  

to  id en tify  m in o r ity  supp lie rs  

capab le  o f  prov id ing  goods 

an d  services a t  co m p e tit iv e  

p rices ,”  A lb erts  sa id . We are  

h o p e fu l o f  reach in g  $ 2  m il

l ion  in purchases  f ro m  m in o r 

i ty  co m p an ies  b y  th e  e n d  o f  

th e  yfear.”

T he  a ir line’s e f fo r t  to  

increase th e  a m o u n t  o f  b u si

ness w ith  m in o r ity  g ro u p s is 

c o n d u c te d  th ro u g h  th e  Mi

n o r ity  V e n d o r  P urchasing  

Program  an d  th e  M in o rity  

C o n s tru c tio n  Program .

T h e  purchasing^ p ro g ram  

was estab lished  in  early  1974  

to  h e lp  th e  airline m ee t  its 

ob liga tions  fo r  aff irm ative  

ac tion  in m in o irty  affa irs  by  

increasing its businesses with 

in ln o r it) -o v /n e d  firms.

M artin  E. Innes, vice pres

id en t ,  purchasing , defined  

such m in o r ity -o w n e d  com 

panies as having  a t  least 50 

p e r  ce n t  o w nersh ip  by m in o r 

ity  g roups, includ ing  Black 

A m erican , A m erican  Indains, 

S panish  A m ericans, O rien tal 

A m e r i c a n s ,  E s k i m o s  antf 

A leuts.

“ T he program  began as a 

c o rp o ra te  e f fo r f  includ ing  

U n ited ’s fo o d  services d ivision 

a n d  m ain ten an ce  o p e ra t io n s  

division and  was recen tly  

e x p an d ed  to  th e  a ir line’s 

th ree  geographic  op e ra tin g  

^divisions,”  Innes said. '

G o o d s  and  services include 

fo o d  an d  da iry  p ro d u cts ,  

m ain ten a n c e  supplies , repa ir  

and  o p e ra t in g  supplies, ca r 

p e tin g  and  in s ta lla tio n , and  

m oving and  storage.

R A L E I G H - O ften  in 

div iduals co n fin ed  to  nursing  

h o m es  feel pow erless w hen  it  

com es to  voicing com pla in ts . 

R elatives o f  th e  e lderly  fear 

th a t  accu sa tio n s  to w a rd  these 

in s t i tu t io n s  will resu lt  in 

m is tre a tm e n t.

M any o f  th e  p rob lem s o f 

th e  nursing  h o m e  res iden t are 

n o t  b ro u g h t  fo r th  u n til  a f te r  

th e  d ea th  o f  th e  person.

N o w , these  o ld e r  citizens 

an d  th e i r  fam ilies have an 

adv o ca te  w h o  is easy to  

c o n ta c t  an d  will co n fid en tia lly  

h e lp  th en x

T h e  adv o ca te  is th e  new 

nursing  h o m e  o m b u d sm a n  in 

th e  O ffice  fo r  Aging ( fo rm erly  

G o v e r n o r ’s C o o r d i n a t i n g  

C ouncil o n  Aging) o f  th e  

D e p a r tm e n t  o f  H u m an  R e 

sources.

By ca ll in g l-8 0 0 -6 6 2 -7 0 3 0 ,  

an y o n e  in  N o rth  C arolina can 

be re fe rre d  to  th e  o m b u d s 

m an , th ro u g h  th e  D e p a r t 

m e n t ’s CARE-LINE;.

T h e  nursing  ho m e  om.buds- 

m an  is p a r t  o f  a n a tio n w id e  

p i lo t  program  s ta r te d  b y  the  

D e p a r tm e n t  o f  H ea lth , E d u ca 

tio n  and  W elfare to  give 

nursing  ho m e  res iden ts  and 

th e ir  fam ilies a  w ay to  be 

I’ea rc .

“ T h is  is th e  f irst t im e  th a t  

a pe rso n  has been  n am ed  w ho 

can go to  th e  nursing  h om es, 

t a lk  to  th e  p a tie n ts  an d  ask 

th en ,  th e ir  p ro b lem s, ”  said 

V ince L o M o n te , th e  s ta te ’s 

f irst nursing  ho m e  om buds- 

n .an .

L o M c n te ’s ch ie f  resp o n s i

b ili ty  is t o  resolve co m p la in ts  

o f  res id en ts  o f  these  hom es.

He helps p a tie n ts  w ith  

con ce rn s  such as acco u n tin g  

fo r  fu n d s an d  o th e r  personal 

p ro p e r ty ,  p ro te c tio n  against 

involuntary- t ran sfers  from  

one  nursing h o m e  to  a n o th e r  

o r  to  a  m en ta l  h o sp ita l,  

an d  p rob lem s w ith  physical

a n d  psychological abuse.

A f te r  receiving a c o m 

p la in t,  L o M o n te  can go to  th e  

c o m m u n i ty  in  w hich  th e  

nursing  h o m e  is lo ca te d  an d

o f  th e  p a tie n t ,  v isit th e  

in s t i tu t io n  an d  c o n ta c t  local 

social service a n d  h ea lth  d e 

p a r tm en ts  w hen  necessary.

A  re p o r t  is m ad e  to  s ta te

nursing  h o m e  care , such  as 

th e  D ivision o f  Facility  

Services, w h ich  licenses th e  

over 159  nursing  h o m es  in 

th e  s ta te .

w h a tev e r a c tio n  necessary  to  

c o rre c t  th e  s itu a tio n .  He m ay  

cho o se  t o  ta lk  to  civic groups 

a n d  c h u rch es  to  s tim u la te  

in te re s t  in  s ta r tin g  v o lu n te e r

personally  ta lk  to  th e  relatives level agencies involved  w ith  T h e  o m b u d sm a n  tak es  p ro g ram s, w h ich  will h e lp

Southern Rai lway Appoints 

Black Superintendant
“ T he  t r ic k  to  c o o k in g  is 

satisfying th e  ey e ; i f  i t  looks  

good, y o u ’ve sa tisfied  th e  

ta s te ,”  f irm ly  asserts D. A. 

W illiam son, n ew ly -ap p o in ted  

S u p e r in te n d en t o f  D ining and  

S leeping Cars fo r  S o u th e rn  

Railw ay.

In d eed , Mr. W illiam son 

m igh t be considered  q u ite  an 

e x p e r t  on  th e  a r t  o f  cooking , 

in  general, and  railway cooking, 

in particu la r . E m p lo y ed  by 

S o u th e rn , a  basic passenger 

railway fro m  W ashington, 

D.C. to  New O rleans, in  a 

fo od-re la ted  capacity  fo r  24 

o f  his b ' j  years , D. A. began 

his career w ith  th e  railway 

a s -w h a t  e lse -a  coo k , 4 th  

class. “ A t th e  tim e, an yone  

h ired  by  th e  railroad  always 

s ta r te d  as a  4 th  c o o k ,”  s ta ted  

D. A. T he 4 th  co o k  position  

consis ted  m ain ly  o f  p reparing  

vegetables an d  w ashing dishes.

H ow ever, D. A. advanced  

m ore  rap id ly  th an  the  norm al 

120  days w o rk  req u ire m e n t 

o n e  m u st  fulfill b efo re  being 

considered  fo r  a  p ro m o tio n .  

Bypassing the  3rd  co o k  classi

f ica tion  he was p ro m o te d  to  

2 n d  co o k  and  in  a sh o rt  tim e 

was p ro m o te d  to  C h ef C ook.

F o r  1 8  y ears ,  D. A. 

w o rk ed  as C hef C oo k , an d  in 

th is  cap ac ity  he p e rfec ted  his 

skill o f  preparing  an d  a rran g 

ing dishes te m p tin g  to  th e  

eye, w hich  he  considers “ the  

key  to  good fo o d .”

S tead ily  advancing  w ith in

th e  system , D. A. was re q u e s t 

ed  by  S o u th e rn  t o  assist in 

th e  d e v e lo p m en t and  im p le 

m en ta tio n  o f  a  grill car 

service. As a  grill ca r  a t t e n d 

a n t,  h e  assum ed  th e  dual 

responsib ility  o f  p a rt-w a ite r ,  

p a rt-co o k . Serving in  th is  

p o s it io n  fo r  th re e  y ea rs ,  he 

“ covered  th e  w h o le  scope 

o f  railw ay din ing  service.”

D escribing th e  d u tie s  o f  a 

s tew ard  as a pe rso n  w h o  is 

“ in  charge o f  d in ing  car 

service in  ro u te  an d  supervising 

th e  crew  an d  serving th e  

passenger,”  D. A. to o k  over 

th e  p o s it io n  w ith  ease. As in 

th e  past, he  he ld  th e  po sitio n  

fo r  on ly  a  sh o r t  p e rio d  o f 

t im e  b e fo re  he  was ap p o in te d  

S u p e r in te n d e n t  o f  D ining and 

S leeping  Cars.

As S u p e r in te n d e n t  o t  D in 

ing an d  S leeping Cars, D. A. 

confesses th a t  th ere  are no 

“ se t ru le s”  as to  th e  range of 

his d u ties  o r  responsib ilities.

“ Basically I am  in charge 

o f  su p p ly ing  n ine  official cars 

a n d  I d o  th e  b u lk  bu y in g  o f 

n ecessities  fo r  S o u th e rn ’s 

sleeping a n d  d in ing  cars ,”  

ex p la in ed  D. A. W orking very 

c losely w ith  th e  M anager o f  

th e  D ining  a n d  S leeping Cars 

w ith in  D. C., D. A. is in s t ru 

m en ta l  in  th e  m an ag em en t 

an d  a rran g em en t o f  th e  w o rk 

ing  crew .

G enera lly , D. A. was e x p o s 

ed  to  th e  a rt  o f  coo k in g  a t  a 

very early  age. His m o th e r
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was pa ra ly zed  f ro m  th e  waist 

d o w n  th e  g rea te r  p a r t  o f  h e r  

life. “ I h ad  to  be m y m o th e r ’s 

h a n d s  an d  legs,”  rem em b ered  

D. A ., th e  o ld es t  a n d  on ly  

surv ivor o f  fo u r  W illiam son 

ch ild ren .

B efo re  com ing  to  S o u th e rn  

R a ilw ay , D. A. w o rk e d  a t  

n u m ero u s  o d d  jobs, a lth o u g h  

m o st  o f  th em  were d irec tly  o r  

in d irectly  re la ted  to  cooking . 

A  native o f  Birm ingham , 

A labam a, he  a t te n d e d  L incoln  

E le m e n ta ry  S ch o o l,  In d u str ia l

High S choo l, a n d  M orehouse  

University  fo r  tw o  y ears .  “I 
was a  shiftless y o u n g s te r ,”  

lau g h ed  D. A. w h en  reflecting  

o n  his y o u n g e r  years.

T h e  f a th e r  o f  fo u r ,  D. A. 

read ily  ad m its  th a t  9 0  p e rc e n t  

o f  h is success is due  to  his 

w ife, w h o  is a  superv isor o f  

n u rses  in  anesthesia . His fam 

ily is s till living in  A tlan ta , 

G eorgia , a n d  so o n  will be 

m oving to  W ashington , D. C.
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